7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE NPAB IOTPEBUTEJIEN

(B pen. ®enepanbHbIx 3aKk0HOB OT 09.01.96 N 2-P3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
D3, o1 16.10.2006 N 160-D3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3, ot 23.07.2008 N
160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N 162-P3, oT_
18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3, ot 02.07.2013 N 185-D3,
or 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03, ot 03.07.2016 N 265-
D3, o1 01.05.2017 N 88-D3, or 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3, o1 29.07.2018 N
250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-®3, o1 02.12.2019 N 425-D3 (pex. ot
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-P3, ot 08.12.2020 N 429-P3, ot
11.06.2021 N 170-®3, ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-
D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-P3, ot 07.04.2025 N
69-@3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosmmit  3akOoH peryJupyer OTHOIICHHWS, BO3HUKAIOUIME MEXIy TMOTPEOUTENsIMH |
W3TOTOBUTEISIMH, HCIIOTHHUTENSIMU, HWMIIOPTEPaMHU, TMPOJABIaMHU, BIAACIbllaMUd arperaTopos
nHpopmaruu o ToBapax (yciayrax) Mpu Mpoaake TOBAPOB (BHITIOJIHEHUH paOOT, OKa3aHUH YCIYT),
yCTaHaBJIMBaeT IpaBa MoTpeOuTeneil Ha mpuoOpeTeHHe ToBapoB (padoT, yCIyTr) HaIeKAIIero
KayecTBa U OE30MACHBIX IJI KU3HU, 3/10POBbsI, UMYIIECTBA MOTpeOUTENIeH 1 OKpY KaIOLIEeH cpepl,
nonydyeHne uHpopmamuu o ToBapax (paboTax, yciayrax) U 00 UX U3TOTOBUTENSX (MCIOTHUTEISX,
MpoJIaBIax), O BIAJAENbIIaX arperaTopoB HMHGPOPMAIMK O ToBapax (yciayrax), MpPOCBEIIEHUE,
TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TAKXKE OIpPEIeNsieT MEXaHU3M
peanu3anuu 3TUX 1npas. (B pea. DeaepanbHpIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHBIE IMOHATHA, UCIIOJIB3YCMbIC B HACTOAIIICM 3aKkoHe:

NOTPEOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKa3aTh WK NpuodpecTH IMOo 3aKa3bIBaONINH,
MPUOOPETAIONINI WM UCIOIB3YIONMI TOBaphl (pabOThl, YCIyrd) UCKIIOYUTEIBLHO IS JIMYHBIX,
CEMEMHBIX, JOMAlIHUX U MHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHHUEM IpPEINPUHUMATEIHCKOM
nesTeNbHOCTH; (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

W3TOTOBUTENh - OPTaHU3allds HE3aBUCUMO OT €€ OpraHU3al[MOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WHAUBUAYAIbHBIN MpEeANpPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ui peaau3aluu MoTpeduTensM; (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

UCIIOJTHUTENIb - OpraHM3allsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-NIPaBOBOM (OpMBI, a TaKxke


https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=492083#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=500211#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=500422#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

WHAUBUAYAIbHBIN TpEeANpPUHUMATENb, BBIIOIHAIOMINE pabdOThl WM OKa3bIBAIOLIUE YCIYyTH
MOTPEOUTENSIM TI0 BO3ME3THOMY J0T0oBOpPY; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

IpojaBel] - OpraHu3alys HE3aBHCHUMO OT €€ OpraHu3alMOHHO-NPaBOBOM (HOPMBI, a TaKxKe
WH/MBUYalIbHbIA NpeANPUHUMATENb, PEATU3YIOIINE TOBAphl MOTPEOUTENSIM 110 JOrOBOPY KYIUIHU-
nponaxy; (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

AoG3arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJI0CTaTOK ToBapa (paboThl, yCIIYTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WM 0053aTeIbHBIM
TpeOOBaHUSAM, HPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJIEHHOM WM MOpSAIKE (B TOM 4YHCIE
HEBBINOJIHEHHE IPU IPOAAXKE UITU UCTIOIb30BAHUH OTJEIbHBIX BUJOB TEXHUYECKHU CIIOKHBIX TOBAPOB
C OpCABAPUTCIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMiu JJIsd 3JICKTPOHHBIX BBIYUCIUTCIIbBHBIX MAllUuH
TpeOOBaHMH, yCTaHOBJICHHBIX NMyHKTamMH 4.1 u 4.2 cratbu 4 HacTosIIEro 3aKOHA), WIW YCIOBHUSIM
JOTOBOpA, (IPH UX OTCYTCTBHH WJIM HETIOJHOTE YCJIOBUN OOBIYHO MPEABSBISIEMBIM TPEOOBAHUSIM),
WJIH TIEJISIM, JIJIS1 KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO UCTIOIB3YETCs, UITH IENISIM, O
KOTOPBIX INPOAaBLI] (I/ICHOHHHTGHB) 651.]1 IIOCTAaBJICH B U3BECTHOCTH HOTpCGHTGHGM IMpU 3aKJIHOYCHUN
JIOTOBOPA, WK 00pasiy 1 (WJIM) OMUCAHUIO MPHU MTPOJIaXKe ToBapa 1Mo oOpasiy v (WIIH) 10 ONKMCAHUIO;
(B pen. PenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-93, ot 07.07.2025 N
194-®3)

CYLIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, yCIYTH) - HEYCTPAaHUMBIH HEJOCTATOK MITH HEOCTATOK,
KOTOPBIA HE MOXET OBITh yCTpaHEH 0e3 HECOpa3MEpPHBIX PaCXOJIOB WJIM 3aTpaT BPEMEHH, WIIH
BBISABIISICTCA HGO,Z[HOKpaTHO, nJjm HpO}IBHHeTCH BHOBB IIOCJIC €TI0 yCTpaHeHI/I}I, NN ;[pyrne HOI[OGHBIG
HenocTatky; (B pea. deaepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

0e30macHOCTh ToBapa (paboThl, yCIyrH) - 0€30MacHOCTh ToBapa (paboThl, YCIyru) IS SKW3HU,
3I0pOBbs, HMMYILECTBA MOTPEOUTENsT M OKpyXamolleil cpeasl Npu OOBIYHBIX YCIOBUSAX €ro0
UCTIONIb30BaHUs, XPAaHCHUS, TPAHCIIOPTHPOBKM M YTWIM3ALWHU, a TakKe Oe30MacHOCTh IMpolecca
BBITOJIHEHUS paboTHI (OKa3aHUs yCIIyTH);

YIOJTHOMOYEHHAs U3rOTOBUTENEM (TIPOAABIIOM) OpraHU3aIUs UM YIIOJTHOMOYEHHBIH H3TOTOBUTETIEM
(mpo1aBIIOM) WHAMBHIYAIbHBIN MpeIIpPUHUMATENb (Jlajee - YIMOJHOMOYCHHAs] OpraHHU3aIlis WIH
YIOJHOMOYEHHBI WHAWBUIYAIbHBIM NpeANpUHUMATENb) - OpraHu3alus, OCYIIECTBISIOIAsN
OIPENEICHHYI0 JCATENbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha Teppuropuu Poccuiickon
Qenepanii  U3roToBUTENEM (IPOAABIOM), B TOM UHCJIE€ HWHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBIMIOJHSIONIAE OINpeIeIeHHbIE (PYHKIIMM HA OCHOBAaHHWH JOTOBOpA C
U3TrOTOBUTENEM (ITPOJABIOM) U YIIOJIHOMOYEHHbIE UM Ha MPUHSATUE U YAOBIETBOPEHUE TPeOOBaHUIMA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIISKAIIEro KadecTBa, JIMOO WHAMBHUIYAIbHBIA
MpEaNPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepannu, BbITOJIHIIOMIMI
orpenenieHHble (PYHKIIMM Ha OCHOBaHHMM JIOTOBOpPA C M3rOTOBUTENEM (TPOJABIIOM), B TOM YHCIE C
WHOCTPaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIOM), U YIIOJTHOMOUYEHHBIH UM Ha MPUHITHE U
yAOBIETBOPEHNE TpeOOBaHUIN MOTpEeOMTENel B OTHOIICHWH TOBapa HEHAJJICkKAIIEro KauyecTBa; (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpPraHU3aIUs HE3aBUCHUMO OT OPraHU3allMOHHO-ITPABOBOM (OPMBI MIIM MHIUBH LY AJTbHBIH
npeanpuHuMaTeib, OCYIICCTBIAIOINEC HWMIIOPT TOBApa IJid €ro HOCHGI[yIOH.IGfI pcaim3anuu Ha
tepputopuu Poccutickort @eaepannn; (B pen. Denepanproro 3akona oT 21.12.2004 N 171-D3)

BJajeNel] arperaropa uHpopMmManmMu O ToBapax (ychnyrax) (mamee - Biajener] arperaropa) -
OpraHu3alysi HE3aBUCUMO OT OpPraHHU3aLMOHHO-NIPABOBOM (GOpMBI MO0 HHAMBUIYaIbHBIN
IpEeIIPUHUMATENb, KOTOpBIE  SIBJISIFOTCS  BIQAEIAbLAMU  NPOTPaMMbl  JUIsL  DJIEKTPOHHBIX
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BBIYHMCIIUTEILHBIX MAIIUH U (WJIK) BIIaJIeTbIIaMU CaliTa 1 (WJIM) CTPAHUIIBI caiiTa B ”HGQOPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHU ceTn "MHTepHeT" 1 KOTOpBIE MPEAOCTABISAIOT MOTPEOUTENIO B OTHOIICHUH
OTpeieIeHHOro ToBapa (YCIyTH) BO3MOXKHOCTb OJIHOBPEMEHHO O3HAKOMHUTLCS C MPEIOKEHHEM
Ipo/iaBLa (MCIOTHUTENS) O 3aKJIIOYSHUH JI0TOBOpa KYIUIH-IIPOIaXKH ToBapa (J0roBopa BO3ME3IHOTO
OKa3aHWsl YCIIyT), 3aKJIIOYUTh C MPOJABIIOM (MCIIOJHUTEIEM) JOTOBOP KYIUIHU-TIPOJIAaXH (JOTOBOP
BO3ME3HOT0 OKa3aHMs YCIIYT), a TAK)Ke MPOM3BECTH MPEIBAPUTEIBHYIO OIJIATy yKa3aHHOT'O TOBapa
(ycimyru) myTeM HaJM4YHBIX pacyeToB JMOO MEepeBoja JCHEKHBIX CPEACTB BIAJENbIly arperaropa B
paMKax HpUMeEHseMbIX (opM OE3HAIMYHBIX PACUYE€TOB B COOTBETCTBUHU ¢ HNYHKTOM 3 cratbu 16.1
Hacrosiero 3akona u denepanbHbiM 3akoHOM OT 27 mtoHs 2011 roga N 161-®3 "O HanmoHanbHOM
riarexHou cucreMe". (B pen. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-
®3)

I'nmasa 1. O0me moJs1okeHu s

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOIICHUHA B 00J1aCTH 31U ThI
NnpaB noTpeoduTesIel

1. OTHOmIEHUsT B OOJACTH 3aIUTHl IpaB MOTpPeOUTENeH perynupyrorcs ['paxaaHCKuM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIUM 3aKOHOM, APYTHMH (eaepalbHBIMUA 3aKOHaMHU (panee -
3aKOHBI) U NpUHUMACMbIMU B COOTBCTCTBUU C HUMU HHBIMH HOPMATHBHBIMU IIPABOBBIMH aAKTaAMU
Poccutickoit ®enepanuu. (B pen. Genepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurtensctBo Poccuiickoit @enepanuu He BIOpaBe MopydyaTh (QelepalbHbBIM OpraHam
UCTIOJIHUTEJILHON BIACTU MPUHUMATh aKThl, COAEPIKAINE HOPMBI O 3aILUTE IIpaB MOTpeOUTENEH.

[IpaButensctBO Poccuiickoit denepanuu BHpaBe UW3AaBaTh sl TOTPEOUTENsT W MPOAABIA
(I/IBFOTOBI/ITCHH, HUCIIOJIHUTCIIA, ynOHHOMO‘-IGHHOﬁ opraHu3anuu NI YIOOJIHOMOYCHHOI'O
VHAUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA, BIaAeIbla arperaropa) npaBuia, 00si3aTelIbHbIe
IpY 3aKIIOYCHUU M UCIIOJHEHUU MYyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB POZHUYHOM KYTLTH-TIPOIAXKH,
SHEProCHa0XEHUS, IOTOBOPOB O BHIMOJHEHUH padboT M 00 okazaHuu yciyr). (B pen. denepanbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-03)

AoG3arr - Ytpatun cuny. (B pea. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Crarba 2. MexxknyHapoanbie 10rosopbl Poccuiickoit @enepanun

1. Ecin mexayHaponHbiM gorosopoMm Poccuiickoit ®@exepanuy yCcTaHOBIEHBI MHBIE IPaBHJIA O
3alUTe MpaB MOTpedUTeNeH, YeM Te, KOTOPhIe IPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, TIPUMEHSIIOTCS
npaBujIa MEXIYHApPOIHOTO J0oTroBopa. (B pea. DenepanbHoro 3akoHa oT 08.12.2020 N 429-03)

2. PemreHns MeXrocyjapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUU MOJOKEHUIM MEKTyHAPOIHBIX
norosopoB Poccuiickoii ®epepanuu B HUX HUCTOJIKOBAaHUM, NpoTuBopedameM KoHcTuTynuu
Poccuiickoit ®Penepanuu, He noiexaT ucnojgHeHuto B Poccuiickoit ®enepaumu. Takoe
MPOTUBOPEYME MOXKET OBITh YCTAaHOBIEHO B TOPSAIKE, OMNpPEIeICHHOM (eaepaabHbIM
KOHCTUTYITMOHHBIM 3aKOHOM. (B pea. denepanpHoro 3akona ot 08.12.2020 N 429-D3)

Cratba 3. IIpaBo norpedOuTe/Ield HA MPOCBEHIeHHE B 00JIACTH 3AIUThHI
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NpaB noTrpeoduTesiel

1. ITpaBo moTpedOuTeneil Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI TIpaB MOTPeOUTENeH 00eceunBaeTCs
MOCPEACTBOM BKIJIFOUEHHUS COOTBETCTBYIONIMX TpeOoBaHUN B (enepaibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNibHbIe CTaHAApThl U 00pa30BaTENIbHbBIE MPOTPAMMBI, @ TAKXKe MOCPEICTBOM OpPTraHU3allN
cuctembl nH(OpMaIMK MOTpeOuTENel 00 X MpaBax U 0 HEOOXOAMMBIX JACUCTBUAX IO 3aIUTE ITUX
npas. (B pen. @enepanbHbix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peanmuzanuu mpaBa MOTpeOWTENEH Ha MPOCBEIICHHME B 00JACTH 3alIMTHl IpaB
noTpeduTeneil opraH TOCYJIAapCTBEHHOTO HAaa30pa OCYIIECTBISET (HOpPMHUPOBAHHE U BEICHUE
OTKPBITOTO U 00IIEAOCTYITHOTO TOCYJapCTBEHHOTO HH(DOPMALIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
paB MOTpeOUTeNeH, KauecTBa U OE€30MaCHOCTH TOBApPOB (paboT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButenscTBOM Poccutickoit denepamuu. (B pea. Penepanbroro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponmaBen (McmoJIHUTENB) 00s3aH MepeaaTh MOTPeOUTEN0 ToBap (BBITIOJHUTH PaboOTy, OKa3aTh
YCIIyTY), KA4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCyTCTBMHM B JIOTOBOpE YCIOBHH O KadecTBe ToBapa (palOoTbl, YCIyru) NpoJaBell
(ucnomHUTENb) O00s3aH TepenaTh MOTPEOUTEN0 TOoBap (BBIIOMHUTH paldOTy, OKazaTh YCIyTIy),
COOTBETCTBYIOUINH OOBIYHO MPEABSABIIEMBIM TPEOOBAHUSAM M TIPUTOIHBIHN JUIS EIeH, A1 KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcmosb3yeTcd. (B pea. depepanbHOro 3aKOHa OT
25.10.2007 N 234-@3)

3. Ecnu mpopaBer; (MCIIOJIHUTENb) MPH 3aKIIOUYEHUH JIOTOBOpa OBLI IMOCTABJIEH MOTpeOUTENeM B
U3BECTHOCTH O KOHKPETHBIX LIEJSIX TPUOOpeTeHNs ToBapa (BHIIOIHEHUS padOoThl, OKa3aHHs YCIyTH),
npojaBern] (MCIOJHUTENb) 0053aH Tepenarh MOTPeOUTET0 TOBap (BBIMOJIHUTH pPadOTy, OKa3aTh
YCJ'IYI‘y), HpHI‘O,Z[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBHUU C OTUMU LICIIAMU.

4. Tlpu mpoaaxe ToBapa 1o o0pa3iy W (WJIM) ONMMMCAHHUIO TPoJaBell 00s3aH MepeaTh MOTPEOUTEIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WUJIH) OMUCAHUIO.

4.1. llpu npojaxe OTAEIbHBIX BUAOB TEXHUUYECKU CIIOXKHBIX TOBAapOB C IPENBAPUTEILHO
YCTQHOBJICHHBIMM IIPOrpaMMaMHU JUIsl JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIUH IOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTh MCIOJIb30BATh OT/AEIbHbIE BUIBl TEXHUYECKH CIOXKHBIX TOBAapOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMHM INPOTpaMMaMH ISl JJIEKTPOHHBIX BBIYMCIINTENBHBIX MAIUH,
CTpaHaMU NPOMCXOKIEHUS KOTOPBIX sBIsItoTCs Poccuiickas denepanus uim Ipyrue rocy1apcraa -
wieHbl EBpa3suiickoro 5KOHOMMYECKOr 0 cor03a. IlepeyeHp oTnenbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CIIOXKHBIX TOBAapOB, IMOPSNOK COCTaBIECHHUS M BEAEHUS IEPEYHs MPOTrpaMM JJsl JIEKTPOHHBIX
BBIUMCIUTEIBHBIX MAIUH, CTPAHAMH ITPOUCXOXKACHHS KOTOPBIX SBIsIOTCS Poccuiickas denepanns
WIN JIpyTUe TOCYAapCTBa - WieHbl EBpa3niickoro 3KOHOMHUYECKOTO COI03a U KOTOPHIE JTOJKHBI OBITH
IPEIBapUTENILHO YCTAHOBIIEHBI, U MOPAJOK MX MPEIBAPUTEIILHON YCTAaHOBKHU, BKIIIOYAsi TPEOOBaHMS
K (yHKIMOHMpOBaHHUIO, ompenensorcs IlpaButensctBoM Poccuiickoir @enepanuu. (B pex.
®denepanpHoro 3akoHa oT 02.12.2019 N 425-P3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBIIEHHBIE IPOTPAMMBI JJISl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MalllUH,
UCTIOJIb3yeMbIe TOTPEOUTENIEM Ha OTIENIBHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApPOB JUIS AOCTyHA K
uHpOpMaLUK Ha calfiTax B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT", MOJKHBI
obecrieunBaTh BO3MOYKHOCTH HCIIOJIB30BaHMS O€3 JOMOJHHUTEIBHBIX HACTPOeK (TI0 YMOJIYaHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKICHHS KOTOpou sABisiercss Poccuiickas ®enepauus uinu
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JIpyrue rocyfapcrsa - 4wieHsl EBpa3niiCKOro 3KOHOMHYECKOTO COX03a, B MOPAJKE, YCTAHOBICHHOM
[IpaBurensctBomM Poccuiickoit ®enepanun. TpeOoBaHUS K yKa3aHHON IOMCKOBOM CHCTEME H
MOPSIIOK ee ompexaeneHust ycraHaBiauBatoTcs [IpaBurensctBoMm Poccuiickoit deneparnuu. (B pen.
OenepanbHoro 3akoHa ot 02.12.2019 N 425-93 (pex. ot 22.12.2020))

Hpez[BapHTeano YCTAHOBJICHHBIC IIPOrpaMMbl  IJId  J3JICKTPOHHBIX BBIYHUCIWMTCIBHBIX MAIllHWH,
UCIIOJIb3yEMbIE MOTPEeOUTENEM Ha OTJENIbHBIX BHIaX TEXHUUYECKH CIIOKHBIX TOBAapOB, AOKHBI B TOM
Yrcie BKI0YaTh MHOTO(YHKIIMOHAIBHBIA cepBUC 0OMEHa MH(pOpMaLKel, a TakxKe MporpaMmy JUIst
JMIEKTPOHHBIX BBIYHUCIUTENBHBIX MAalllH, KOTOpas NpeJHa3HadeHa Hjs MOKCKa, MpocMoTpa Hu
an06peTeHH;1 nporpamm JJISL SJICKTPOHHBIX BbIYUCIINTCIIBbHBIX MalllvH, MMPUMCHACMBIX
NOTPEOUTENSIMU C HUCHOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBapoB (fajiee - €IMHBIN Marasuf
NPUIOKEHUH), U (YHKIIMOHUPOBAHUE KOTOPOH OCYIIECTBISETCA C YU€TOM OCHOBHBIX NPHUHIIMIIOB,
yTBEpKAaeMbIX (heiepaabHbIM OpraHOM MCIOJHUTENbHOM BIACTH, OCYUIECTBIAIOMNM (YHKIIUHU 110
BBIpa0OTKE U pear3aly rocy1apcTBEHHON MOJIMTUKU U HOPMATUBHO-TIPABOBOMY PETYJIHUPOBAHUIO
B cdepe wuHDOpPMAIMOHHBIX TeXHONOTHH. DenepanbHBIi OpraH WCHOJHUTEILHON BIIACTH,
OCYILECTBISAIONIMA (YHKIIMM TIO BBIPAOOTKE W peaM3alud TOCYNapCTBEHHOW TOJIUTUKUA H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBCPIKAACT NCPCUCHb MNpOorpaMM IJIsd SJICKTPOHHBIX BBIYMCIIUTCIIBHBIX MAIIHWH, PasMCIIaCMbIX B
€MHOM MarasMHe NpUIOKEHUH B o0s3aTenbHOM mopsanake. (B pen. denepanbHbIX 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. Ilpm mpomake W WCIOIB30BAHUM OTACTBHBIX BHOB TEXHHUYECKH CIIOKHBIX TOBapoOB C
NpeaABapUTCIIbHO YCTAHOBJICHHBIMU HNpOTrpaMMaMHu JISI S3JICKTPOHHBIX BBIYUCIUTCIIbBHBIX MAIllWH,
BKJIIOYAsi €IMHBIN Mara3uH NPUJIOKCHUH, 00€CIIeunBaEeTCsl OTCYTCTBHE CICAYIOUINX YCIOBHIA: (B per.
®enepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

1) npuBOAALIIMX K OTPAaHUYECHUIO BO3MOXKHOCTH TNPUOOpETeHHs (YCTAaHOBKH) MpPOrpamMm JUIs
9JIEKTPOHHBIX BEIYUCIUTEIbHBIX MAILIUH C UCIOJIb30BAHUEM €AMHOTO Mara3uHa NpUIoXKeHni; (B pel.
®enepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

2) OpUBOJANIMX K OTPAaHUYEHUIO WJIM HEBO3MOXXHOCTH HCIOIb30BaHUS (PYHKIIMOHAIBHBIX
BO3MOXKHOCTEH npeaABapUTCIIbHO YCTAHOBJICHHBIX B COOTBCTCTBUU C MOJIOXKCHUAMH HaCTOHH_IGI\/'I
CTaTbU NPOTpaMM i DJCKTPOHHBIX BBIYUCIUTENbHBIX MAalIUH, BKJIOYas €IWHbII Marasuf
NPUJIOKEHUH, a TaK)Ke MPOTrpaMM Ui SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIMH, TPUOOPETEHHBIX
(YCTaHOBNIEHHBIX) C HCIOJB30BAHWEM EAMHOIO Mara3uHa MPWIOKEHUH (B TOM 4YHCIIE YCJIOBHIA,
OrpaHn4uBarOlInX IIOUCK, O6HOBH€HI/IG nporpamMm Jisd SJICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIlIWH,
yIOpaBleHUE X HACTpOKaMu, o0ecrieueHrne B3auMOJCHCTBHS C MOTPEOUTENIMU, HAIIPAaBJIEHUE UM
YBEIOMJICHH, YCIIOBUH, PeAyCcMaTPUBAIOIINX IPUMEHEHHE 0COOBIX TpeOoBaHU K (HOPMUPOBAHUIO
IIEH Ha YCIyTH, OKa3bIBa€Mbl€ B paMKaX €IMHOI0 Mara3uHa MpUJIOKEHUN WU MPU UCIIOIb30BAHUH
OporpaMM Uil 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, NPHOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
UCIIOJIb30BAaHUEM E€IMHOI0 Mara3uHa TMPWIOKEHWH, JuO0 TMNPUBOAAIIUMX K OrPaHUYECHHUIO
(YHKIMOHATIBHBIX BO3MOXXHOCTEH TEXHUYECKU CJIOKHOTO TOBapa MPH MCIOJIb30BAHUU MPOTPAMMBI
JUTSL DJIEKTPOHHBIX BBIUMCIUTENBHBIX MamuH); (B pea. PeaepansHoro 3akona ot 07.07.2025 N 194-
D3)

3) NpUBOAAMIMX K OrPaHMYCHHMIO CIOCOOOB OIUIATHI C KCIIOJIB30BAaHHMEM €AMHOTO Mara3uHa
NPWIOKEHUH TpU TpHOOpeTeHHH (YCTaHOBKE) M HCIOJIB30BAHMM MPOTPAaMM JUIS JIEKTPOHHBIX
BBIYUCIUTENBHBIX MallIiH. (B pell. dexepanbHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnin 3aKoHaMM WM B YCTaHOBJICHHOM MMM HOPSIKE MPETYyCMOTPEHBI 00s3aTeNbHbIe TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaaBell (MCIOTHHUTENIb) 00sA3aH MepenaTb MOTPEOUTENI0 TOBap
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(BBITOJTHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHH ATUM TpeboBaHusIM. (B pen. DenepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)

Crarps 5. IIpaBa u 00513aHHOCTH U3TOTOBUTEJIA (MCIIOJTHUTEJIS,
NMPoAaBLAa) B 00J1aCTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA I'OTHOCTH
ToBapa (padoThl), a TAK:Ke TAPAHTHUIHOIO CPOKA HA ToBap (padoTy)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBIM [Js AJIUTENBHOIO HCIOJIB30BaHUS, H3TOTOBUTEID
(MCTIOJTHUTEIb) BIPABE YCTAaHABIMBATH CPOK CIIY>KOBI - IEpPHOJ, B TEYCHHE KOTOPOTO U3rOTOBUTEIb
(ucomHUTENH) 00s3yeTcs oOecTedYrBaTh MOTPEOUTETI0 BO3MOXKHOCTH HCITOJIB30BAaHUS TOBapa
(paGOTBI) MO0 Ha3HAYCHUIO U HECTU OTBCTCTBCHHOCTL 34 CYIICCTBCHHBIC HCAOCTATKH, HA OCHOBAHHUU
nyHkTa 6 crateu 19 u myHKTa 6 crathu 29 Hacrosmiero 3akoHa. (B pea. @enepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsrortoBuTenb (MCHOJHMUTENb) OOs3aH yCTAaHABIMBAaTh CPOK CIyKObl ToBapa (paboThl)
JUINTEIIHOTO T10JIb30BaHMsI, B TOM UYHUCIIe KOMIUIEKTYIOIUX M3JeNui (eTaneil, y3iaoB, arperaTon),
KOTOpbIE 0 HMCTEUEHUH OINPEAEICHHOTO IMEpPHoia MOTYT IMPEACTaBIATH OMACHOCTb JUIS KHU3HH,
30pOBbsl MOTPEOUTENsA, NMPUUUHATH BpEJ €ro HMMYILECTBY WM OKpy»Karouled cpene. (B pen.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXKET HCUMCIATHCS EIUHUIIAMH BPEMEHHU, a TAK)KEe WHBIMHU
CAMHUIAMHU HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMH W MPOYMMU CAWHULIAMHU HU3MCPCHHA UCXOASA U3
(GyHKIIMOHAIBLHOTO Ha3HA4YeHMsI ToBapa (pe3ynbTaTa paboThl)). (B pen. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoxyKThl UTaHUA, TapPIOMEPHO-KOCMETHYECKHE TOBAPhl, MEIMKAMEHTHI, TOBaphl OBITOBOM
XUMHUU U MHBIC TIOJJ0OHBIE TOBAphI (PaOOTHI) U3TOTOBUTENH (MCIIOJHUTENH) 00s3aH yCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 0 UCTEYCHUH KOTOPOro TOBap (paboTa) CUMTAETCS HEMPHUTOMHBIM IS
MCITOJIB30BaHUS 110 Ha3HaueHHu0. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-P3)

5. Ilponaxa ToBapa (BBIOJHEHHUE pa0OTHI) IO UCTEUESHUHN YCTAHOBICHHOTO CPOKA TOTHOCTH, a TAKXKE
ToBapa (BBITIOJIHEHHE PabOThI), HA KOTOPHIA JOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3anpeiaercs. (B pea. @enepanbHoro 3akona oT 17.12.99 N 212-D3)

6. UzroroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATh HA TOBap (paboTy) TapaHTUHHBIN CPOK -
MepHoJI, B TEUEHUE KOTOPOTO B Cllydae OOHApYKeHHUs B TOoBape (paboTe) HEeJ0CTaTKa H3rOTOBUTEIh
(MCTIOJTHUTEIB ), IPO/IAaBEL, YIIOJTHOMOUEHHASI OpraHU3aIMs UM YITOJTHOMOYCHHBIN NHIMBUAY JIbHBIN
IpeANpUHIMATENb, UMIIOPTEP 00s3aHbI yIOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS], yCTAaHOBICHHBIE
cratbsiMu 18 u 29 Hacrosmiero 3akoHa. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

N3roToBuTeIh BIpaBe MPUHATH 005S3aTEIbCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 UCTEUYEHUH YCTAHOBJIIEHHOT'O UM T'apaHTUHHOTO CPOKa (IOTOIHUTENbHOE 0043aTeNbCTBO). (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CopeprkaHue JTOMOJTHUTEIIEHOTO 00s13aTEIIbCTBA M3TOTOBHUTEIIS, CPOK JICHCTBHUS TAKOTO 0053aTeIhCTBA
U TOPSJOK OCYIIECTBICHUS MOTpPeOMTENEeM IpaB IO TAaKOMY OOs3aTE€IbCTBY ONPEACISIOTCS
nusroroButeneM. (B pea. @enepabHoro 3akoHa oT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTaHOBUTb HAa TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe NpUHITH 00S13aTEIHCTBO B OTHOLLIEHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX MO
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UCTEUCHWH  TapaHTHHHOTO  CPOKa,  YCTAHOBJIEHHOTO  M3TOTOBHUTEIEM  (JOMOJHHUTEIBHOEC
00513aTeILCTBO).

Copneprxanue JONOJHUTEIBHOTO 0053aTeNbCTBA MPOJABIIA, CPOK JCHCTBUS TAKOTO 003aTelIbCTBA U
HOPSI0K OCYILECTBIICHHSI TOTPEOUTENIEM MPaB 110 TAKOMY 0053aTEJIbCTBY ONPEAEISIOTCS JOTOBOPOM
MEXIy NoTpeOuTeneM 1 npoaasioM. (B pen. dexepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

8. HMzrotoButenp (mpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, OOHApYyXEHHBIC B
TEYCHHE CpOKa JNEUCTBUS JOMOIHUTEIHLHOTO 00S3aTeNbCTBA, B COOTBETCTBHM C a03alleM BTOPHIM
nyHkTa 6 crarbu 18 HacTosimiero 3akoHa, a MOCjie OKOHYaHMS CPOKa ACHCTBUS IOMOJTHUTEIBHOTO
00s13aTeNLCTBA - B COOTBETCTBHH C IIYHKTOM 5 ctathu 19 Hacrosmiero 3akona. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-P3)

CraTbi 6. O0S13aHHOCTDH U3rOTOBHUTEJIA 00€CIIeYUTh BO3MOKHOCTDH
PEMOHTA U TEXHUYECKOI0 00CJIYKUBAHUS TOBapa

N3zroroBurens 00s3aH oOecreduTh BO3MOXHOCTh HCIOJIB30BAHUSA TOBapa B TEUEHHE €r0 CpOKa
ciry>k0bI. JI71s1 3TOM 11eTTl M3roTOBUTENb 00ECIIeYNBACT PEMOHT M TEXHHUECKOE 00CITy ) KMBaHUE TOBAPA,
a TaKKe BBIITYCK U MTOCTABKY B TOPTOBBIE U PEMOHTHBIE OpraHU3alli B HEOOXOAUMBIX Uil PEMOHTA
U TEXHUYECKOTo OOCHy>KMBaHHS O0bEME M aCCOPTUMEHTE 3alacHBbIX 4YacTeld B TEYEHHE CPOKa
IIPOM3BOJICTBA TOBApa U MOCJIE CHATHUS €ro C MPOU3BOJCTBA B TEUEHUE CPOKA CIIyKOBI TOBapa, a MpH
OTCYTCTBUH TaKOT'O CPOKA B TEUCHHE JIECATH JIET CO JIHS Tepeiadn ToBapa MOTPEeOUTEINIO.

Crartbs 7. [IpaBo norpeduTesist Ha 0e30MacHOCTb TOBapa (padoThl,
YCJIYI'H)

1. [TorpeOuTens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSAX €ro
UCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKYU U YTHIIM3alMU ObUT Oe30maceH AJisl )KU3HHU, 3710POBbS
NOTpPeOUTENS, OKpPYXKAIOLIeW Cpeibl, a TakXkKe He NPUYMHSIT BpEeA HMMYIIECTBY HOTPEOHTEI.
TpebGoBanusi, KOTOPBIEC JOJDKHBI O0ECTIEYMBATh OE30MaCHOCTh ToBapa (PadoThI, YCIIyTH) JJIS )KU3HU U
3JI0pOBbsI TOTPEOUTENS, OKpPY)KAIOLIeH Cpelbl, a TaKKe MNPeJOTBpallleHHue MPUYMHEHUS Bpena
UMYILECTBY MOTPEOUTENs, SBISIIOTCS OO0S3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B
YCTaHOBJICHHOM UM mnopsiake. (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

2. MzroroButens (MCIOMHUTENB) 00513aH o0ecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHUE
YCTaHOBJICHHOT'O CPOKa CITY»KOBI MJIM CPOKA TOJJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaTbu S5 HACTOAIIEr0 3aKOHA MU3TOTOBUTEND (MCIOJHUTENh) HE
YCTaHOBUJI Ha TOBap (paboTy) CpoK CIyKObI, OH 00s13aH 00eCTIeUnTh OE30MaCHOCTh TOBapa (PadoThI)
B T€UCHUE JICCSITH JIET CO JIHS Tepeiadu ToBapa (paboThl) MOTPeOUTEIIO.

Bpen, npuunHeHHBIN KU3HU, 3J0POBbIO UM UMYILECTBY MOTPEOUTENS BCIEACTBHE HEOOECIICUeHUS
0e30macHOCTH ToBapa (padoThl), MOUICKUT BO3MEIICHHUIO B COOTBETCTBHH CO CTaThel 14 HACTOSIIETO
3aKkoHa.

3. Ecim gnns  0Ge30macHOCTH  HCIIONIb30BaHHS ToBapa (paboThl, YCIyrw), €ro XpaHEeHHS,
TPAaHCTIOPTUPOBKH U YTHIIM3AIIMNA HEOOXOIMMO COOJTIOAATh CIIeIIUaIbHBIC TTpaBuJa (Jaee - mpaBuia),
W3TOTOBUTEND (MCIIOIHUTEINb) 00s13aH yKa3aTh 3TH MPAaBUIa B COMPOBOAUTEIHHON JOKYMEHTAIIUU Ha
ToBap (paboTy, ycCiIyry), Ha OTHUKETKE, MapKHPOBKOW WM WHBIM CIOCOOOM, a TpojaBell
(ucnoHUTENb) 0053aH JIOBECTU 3TH IPAaBUJIA J0 CBEJICHUS MTOTPEOUTEIIS.
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4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPSAKE yCTaHOBJIEHBI
o0s13aTenbHbIe TpeOOBaHMS, 00ECTICUNBAOIINE MX 0€30MAaCHOCTD JIJIS )KU3HU, 30POBbS TOTPEOUTEIIS,
OKpYyXaroIe cpenbl M MpeAOTBpallleHue TNPUYUMHEHHs BpeJa HMYLIECTBY MOTpeOUTens,
COOTBETCTBUE TOBapoB (paboT, YCIYr) yKa3aHHBIM TpPEOOBAHHSAM TMOMJIEKUT O00S3aTETHBHOMY
MOJTBEPXKJICHUIO B MOPSAIKE, MPEIYCMOTPEHHOM 3aKOHOM U MHBIMHU MPAaBOBBIMHU aKTaMHu. (B peq.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnpopmaxa ToBapa (BBIIOJIHEHHE paOOThl, OKa3aHHWE YCIYr'H), B TOM YHCIE
UMITOPTHOTO TOBapa (paboThl, yciyru), 6e3 nHpopmanuu 06 005S3aTeTbHOM TOATBEPKICHUU €T0
COOTBETCTBUS TPeOOBaHMSM, YKa3aHHBIM B NMyHKTE | Hactosmiel crtatbu. (B pen. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

4.1. He pnomyckaercd mnpoaaka ToBapa, B TOM 4YHCIE MMIIOPTHOIO TOBapa, COJAEPIKAIIETo
UH(POPMALINIO, 32 PACHPOCTPAHEHUE KOTOPOH MPEAyCMOTpPEHA aJMUHUCTPATUBHAs WJIN YTrOJIOBHAs
OTBETCTBEHHOCTb. (B pen. deaepanpHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecmu YCTAaHOBJICHO, UTO IIpU COGHIO,Z[GHI/II/I HOTpCGI/ITe.HeM YCTAaHOBJICHHBIX ITPaBUJI UCITIOJIb30BAHUA,
XpaHEHHs WM TPAHCIIOPTHUPOBKU TOBapa (pabOThl) OH MPUYMHSET MM MOXET NMPUYUHHUTH BpE
JKU3HU, 37I0POBBIO0 M UMYIIECTBY OTPEOUTENSI, OKPYIKAIOIIEH cpesie, U3TOTOBUTEND (MCIIOTHUTEID,
mpojiaBer]) o0s3aH HE3aMEIIUTEIbHO MPHUOCTAHOBUTH €ro TMPOW3BOJCTBO (pealu3anui) A0
yCTpaHEHUs! MPUYHH BpPe/ia, a B HEOOXOIUMBIX CIydasX MPUHATH MEPHI 110 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT OTpeOUTENS (TTOTPEOUTENEH ).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOIHUTEINb) 00s3aH CHATh TaKOU
ToBap (paboTy, yciIyry) ¢ mpon3BoaAcTBa. [Ipy HEBBIMOIHEHUN U3TOTOBUTENIEM (MCIIOJIHUTENIEM ) 3TON
00s13aHHOCTH YIIOJIHOMOYCHHBIN ()e/IepalIbHbBII OpraH UCIIOTHATEILHON BIACTH IPUHUMAET MEPHI 10
OT3bIBY TaKOTO TOBapa (paboThl, YCIyTrH) C BHYTPEHHETO PhIHKA W (WJIM) OT MOTPEOUTENS WU
noTpeOuTeNeil B Mopsake, yCTaHOBICHHOM 3aKoHojaaTeNlbcTBoM Poccuiickoit denepanuu. (B pen.
®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

YOBITKH, IPUYMHEHHBIC TIOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyru), MOIJICKAT
BO3MCIHICHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITG.HGM) B [TIOJTHOM O6’beMe.

6. [Tynkt yrpatwi cuny. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresnss Ha nHGopManuI0 00 H3rOTOBHUTEJIE
(ucmoJsiHUTeEJIC, MPOAABIIE) M O TOBapax (padorax, ycayrax)

1. TlorpebuTens BIpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOM MHGOPMAITUN
00 u3roroBuTene (MCIOJHUTENE, MPOAABLE), PEXKUME €ro paboThl M peaTr3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B IMyHKTe | HacTtosAmiei cratbu WHGpOpMAIMs B HArJSAHOM M JOCTYNHOW (opme
JIOBOJIUTCS 10 CBEJIEHUS TOTpeOuTENel TPH 3aKIF0YEHUH JOTOBOPOB KYIUIU-IIPOIaXkKH U JOTOBOPOB O
BBITIOJIHEHUH PA0OT (OKa3aHUM YCIYT) CIOCOOaMH, MPUHATHIMU B OT/AEIBHBIX chepax 00CTyKHUBaHUS
noTpeOUTENEH, Ha PyCCKOM fA3BIKE, & JOMOJIHUTENBHO, 10 YCMOTPEHHIO U3TOTOBUTENS (MCIIOTHUTENS,
IpO/IaBla), HA TOCYNAapCTBEHHBIX sI3bIKaX CyObekToB Poccuiickoit denepanuu U poIHBIX A3bIKAX
HapoaoB Poccuiickoii denepannm.

3. YonHOMOYEHHAasl OpraHu3anus Wid YIOJHOMOYEHHbBIA WHAWBUAYAJIbHBIN MPEeANPUHUMATEb 10
TpeOOBaHUIO MOTpedUTeNss 00sd3aHbl NPEJOCTABUTH IOATBEP)KICHUE CBOMX IOJHOMOYHH,
BBITEKAIONIMX W3 3aKIIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoaaBIoM). (B pen.
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®denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 00 usroroBuresie (MCIOJIHUATEIE, IPOJABIIE,
BJIaJIeJIblIe arperaTopa) (B pea. @exepaabHoro 3akona or 29.07.2018 N
250-P3)

1. M3rotoBuTenb (MCIOIHUTEIND, IPOJIAaBEl]) 00s3aH JOBECTH 10 CBEACHUS MOTpeduTens GpupMeHHoe
HaWMEHOBaHKE (HAaMMEHOBAHWE) CBOCH OpraHU3aIMH, MECTO €€ HaXOXJICHHS (aapec) U PEKUM ee
pabotel. IIponaBen (MCHOJMHMUTENB) pa3MelIaeT yKa3zaHHYI0 HMH(GOpMAIMIO Ha BbIBeCKe. (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HzroroButenb (MCMONHUTENb, MpOJaBel]) - HWHAUBUAYAIbHBIM NpEeINpUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTENN0 MHPOPMAIMIO O TOCYAAPCTBEHHOW PETHCTpAlMM M HAaWUMEHOBaHUH
3apEruCTPUPOBABILErO €r0 OpraHa.

NsrotoButens (mpomaselr) 00s3aH JOBECTH MO CBEASHUS MOTpeduTens GupMEHHOE HAMMEHOBAaHUE
(HaMMEHOBAHMUE), MECTO HAXOXIECHHUS (aApec) U PeKUM PadOTHI YIIOJTHOMOUYEHHON OpraHU3alluy UiTH
YIOJHOMOYEHHOIO HMHIUBUAYalIbHOrOo mpeAnpuHuMarens. (B pen. denepalbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnosHoMOUYeHHasi OpraHu3anus Wik yIOJHOMOYEHHBIM MHIMBUAYIBHBIN MTPEANPUHAMATEND B
ciydae oOpalleHuss moTpeOuTenss o0s3aHbl JOBECTH 0 €ro CBeAeHUs HHopMmauuio o cebe u
nu3roroButene (mpoaasiie) (hbupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXKICHUS
(agpec), pexxuM paboThl, TOCYJApCTBEHHBIH pPETHCTPAlMOHHBI HOMEp 3amiCH O CO3JaHHUU
IOpUIMYECKOTO  JHIa, (pamMunuio, uWMs, OTYECTBO (€CIM  HMMEEeTCs), TOCYyIapCTBEHHBIN
PETHCTPAIIMOHHBI HOMEp 3alKCH O TOCYJapCTBEHHON perucrpanuu GU3NIecKoro JIMia B KaueCTBE
WHAUBUAYAIBHOTO MpEeNNpUHUMATENA). YIIOJIHOMOYEHHAs] OpTraHu3alus WKW YIOJIHOMOYEHHBIH
WHAWBUIYATBHBIN MPEANPUHUMATEINb BIIPaBe JOBECTU J0 CBEICHUs MOoTpedurteneit nahopMaruo o
cebe mocpeICTBOM ee pa3MEIIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
cet "UnTepHer", mHGOpMaIuio 06 u3roroBurene (IMPoAaBIie) MOCPEACTBOM Pa3MEIISHUS HA CBOEM
caiite B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHET" CChIIKM Ha CTpaHUIy calTa
u3roroButens (mpoaaBua) B HMH(OPMAIIMOHHO-TEICKOMMYHHMKAMOHHOM cetn "HHTepHer",
comepxanryro uHbopmamnuioo 00 u3roroButene (mpoxaasie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Brnagenen arperatopa 00si3aH JIOBECTH IO CBEIEHHUsS MOTpeOHTENeld MHPOpMaIHio O cede u
npozasie (ucronauTene) (hupMeHHOE HAMMEHOBaHUE (HAMMEHOBaHHUE), MECTO HAX0XKICHUS (aapec),
pexuM paboThl, TOCYJapCTBEHHBIN PErHCTPAllMOHHBIM HOMEp 3alUCH O CO3JaHUH IOPUINYECKOTO
auna, (GamMuiiii, UMs, OTYECTBO (€CU WMEETCs), TOCYAapCTBEHHBIM PErruCTPAIlMOHHBIN HOMEp
3allUCH O TOCYJAapCTBEHHOM perucrpanuu (U3nueckoro JMia B KaueCTBE WHJIWBUIYabHOTO
NpeIIpUHUMATENS), a TakKe 00 MMEIOIIMXCSI M3MEHEHUSX B yKazaHHOU mHpopmammu. Bramenen
arperaTopa JOBOJUT JI0 CBEJEHUs MOTpeOuTeneit nHpopManuio o cede U mpoaaBIe (MCIIOTHUTEIIE)
MOCPEACTBOM €€ pa3MelIeHHs Ha CBOUX caiTe W (WJIM) CTpaHWIe caiiTa B WH(POPMAIMOHHO-
TeleKoMMyHUKaImoHHon cetu "Wuteprer". Mudbopmaruio o npojasiie (MCIOIHUATENE) BiIaaemel]
arperaropa BIpaBe JOBECTHU JI0 CBEJCHUS MOTPEOUTENEH MOCPEICTBOM pa3MEeIIeHUsI Ha CBOUX CaiTe
U (Wu) CTpaHUIlEe caliTa B MHPOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "HMHTepHeT" CChIIKHM Ha
caiiT mpojaBia (MCIOJHUTEN) B MH()OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "HMHTepHet". (B
pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1.3. [IponaBen (MCTIOHUTENH) 00s13aH MPEJOCTABUTh BIIAIEIbILy arperaropa u pa3MecTUTh Ha CBOEM
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caiiTe B WH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTu "VHTEepHeT" (mpM €ro HaJIWYNN)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, ykazaHHyI0 B myHKTe 1.2 HacTosimeill crateu. B ciydae, ecnu
MMEIOTCS M3MEHEHMsI B TaKoW MHGOpMAIH, MpoaaBel] (MCIOTHUTENb) 00s3aH B TE€UEHHUE OJIHOTO
pabodero AHS ¢ MOMEHTa BHECEHUS B HEE M3MEHEHHU COOOUTUTH BIAAETBIly arperaropa o0 3THX
U3MEHEHHUAX U Pa3MEeCTUTh UX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"UutepHer" (mpu ero Hanuuuu). Bnazgenen arperatopa o0si3aH BHECTH 3TH HM3MEHEHHUS B
nHpopMmaluo o mpojaaBie (MCIOJHHUTENE) B TEUEHHWE OJHOTO pabodero IHs, €CId pa3MelieHhe
yKa3aHHOU WH(pOpMAaIMK OCYIIECTBIISICTCS HA CcaiiTe BIaJeNblla arperaropa u (WjaM) ero CTpaHuIe
caiita B ”H(OpMAaIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTn "MHTepHeT". (B pen. denepanpbHOro 3akoHa
ot 29.07.2018 N 250-93)

2. Ecnmu BuA AESITENBHOCTH, OCYIIECTBISEMBIA HW3TOTOBUTENIEM (HMCIIOJHUTEIEM, MPOAABIIOM),
TIOJUICXKHUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIOJIHUTEIh MMEET TOCyNapCTBEHHYIO aKKPEIHMTAIUIO, IO
CBEICHHMSI TTOTPEOUTENS JOKHA OBITh JOBeJAeHa WH(OpMAaNHs O BUAE ACSITEIbHOCTH U3TOTOBUTEIS
(ucosHUTENS, TPOJIAaBIla), HOMEPE JINIICH3UU U (MJIM) HOMEpPE CBHJIECTEIHCTBA O TOCYJApPCTBEHHOM
AKKpeIUTAIlNK, CPOKaX JIeHCTBUS YKa3aHHBIX JMIEH3UM M (WIH) CBUACTEIbCTBA, a TaKXKe
nHopmarus 00 opraHe, BBIJIABIIEM YKa3aHHBIC JUIEH3UI0O U (WJIH) CBUICTENHCTBO. (B PEI.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanusi, mpeaycMOTpeHHas MMyHKTaMH | U 2 HACTOSIIIEH CTaThH, TOJDKHA OBITH JIOBEJICHA JI0
CBCACHUS HOTpGGHTeﬂeﬁ TAKXE HpI/I OCYH_IGCTBJIGHI/II/I TOpFOBJII/I, 6I>ITOBOI‘O U HWHBIX BHUIOB
0o0cImy>XKHBaHUs MOTpeOUTENIEH BO BPEMEHHBIX TMOMEIICHHIX, HA sSipPMapKax, ¢ JOTKOB M B JIPYyTHUX
CIIy4asiX, €CJIM TOPTOBJIsl, OBITOBOE M MHBIE BUIBI 00CITYKUBAaHUS IOTPEOUTENICH OCYIIECTBISIIOTCS BHE
MOCTOSTHHOTO MECTa HaXOXJICHUS TPOJIaBiia (MCIIOJTHUTEIA).

Crarba 10. Hudopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoBuTenb (MCIOIHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABIISITh MOTPEOUTEIIO
HEOOXOAMMYIO0 M JIOCTOBEPHYIO MH(OpPMAIUIO O TOBapax (paboTax, yciyrax), 00ecIeunBarolyro
BO3MOXKHOCTh UX MPaBHIBHOTO BbIOOpa. I10 oTHenbHBIM BHIaM TOBApOB (paboT, yCIyr) MepeyeHb U
crocoObI JoBeIeHHs HH(pOopMaIuu 10 moTpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoi
denepauuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAaUMEHOBAHME TEXHHUYECKOIO pErjJaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanyiyi 0 TEXHUYECKOM PETYIUPOBAHUM M CBHIETEILCTBYIONIEE 00 0053aTEIIbHOM
MOATBEPKICHUH COOTBETCTBHS TOBapa o0o3HaueHue; (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

CBEJICHUS 00 OCHOBHBIX IOTPEOUTETHCKUX CBOWCTBaX TOBapoB (paboOT, yciayr), B OTHOUICHUU
IPOJYKTOB MTUTAHUS CBEICHUS O COCTaBe (B TOM YHCIIC HAMMEHOBAHUE UCIIOIb30BaHHBIX B IPOLIECCe
W3TOTOBJICHUST TPOAYKTOB TIMTAaHUS MHUIIEBBIX J00AaBOK, OMOJOTMYECKH AaKTUBHBIX J00aBOK,
uH(pOpMAIIKS 0 HATUYUH B MPOYKTaX MUTAHUS KOMIIOHEHTOB, IMOJIYYCHHBIX C TPUMEHEHUEM TeHHO-
WH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPTaHU3MOB, B CITydae, €CITU COJIepKaHHe YKa3aHHBIX OPraHM3MOB
B TaKkOM KOMIIOHEHTE COCTaBisIeT Oosee MIEBSITH JECATHIX NPOIEHTAa), MUIIEBOM ILIEHHOCTH,
Ha3HAYEHUH, 00 YCIIOBHUIX MPUMEHEHUS i XPAaHSHHUS TIPOTYKTOB IUTAHUS, O CIOCO0aX U3TOTOBIICHHSI
TOTOBBIX OIIOJ, Bece (00beMe), TaTe U MECTe M3TOTOBIICHUS M YIAKOBKU (pachacoBKH) MPOIYKTOB
NUTAaHUS, a TaKXKe CBEICHHS O TPOTUBONOKA3aHUAX [UISI WX TPUMECHEHUS TIPU OTICIBHBIX
3a0oneBanusax. Ilepeuenn ToBapoB (pabot, yciyr), nHboOpManMs O KOTOPBIX JOJDKHA COIEPXKaTh
NPOTHBONOKA3aHUA JUII WX TPUMEHEHHs TpPH OTACIbHBIX 3a00JCBAHUAX, YTBEPKIACTCS
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[TpaButenscTBOM Poccuiickoit deneparuu; (B pea. eaepanbHpix 3aKk0HOB oT 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-®3)

[IEHy B pyOJIsiX ¥ YCJIOBUSI IPHOOPETEHUS TOBAPOB (paboT, yCcIyr), B TOM YHCIIE MIPU OIJIaTe TOBAPOB
(pabot, ycimyr) depe3 ONpeAeNieHHOE BpeMsl IOcCie WX TMepenadyd (BBITIOJHEHHS, OKa3aHUs)
HOTPEOUTENIO, MOTHYI0 CyMMY, MOJISKAIIYIO BBIIUIATE MOTpeOuTeNneM, U rpaduK MOramieHus 3TOu
cymmbl; (B pen. @enepanproro 3akona oT 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH yCTaHOBJEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiIa U ycinoBus 3pPpeKTUBHOro n 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpopmaruo 00 sHepreTndeckor 3h(HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBaHUE O
HAIMYUU Takod WHPOPMAIIMU ONpPENEICHO B COOTBETCTBUUM C 3aKOHOJATENLCTBOM 00
SHEProcOEPEeKCHNH W O TOBBINICHUH HSHEpreTudeckor sddexruBHOCTH; (B pen. DemepambHOTO
3akoHa oT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJI CPOK T'OJHOCTH TOBapoB (paboT), YCTAaHOBIEHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaKXe CBEJICHMsI O HEOOXOAMMBIX JEHCTBUSAX MOTPEOUTENs 10 UCTEUEHUH yKa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCIIEICTBUSAX MPU HEBBIMOJIHEHUH TaKUX JACUCTBHMA, eclIi TOBaphl (pabOoThI)
[0 UCTEYEHUU YKA3aHHBIX CPOKOB IIPEACTABIIAIOT ONACHOCTH JIS JKM3HU, 310POBbI M UMYIIECTBA
NOTPEOUTENS T CTAHOBATCS] HETIPUTOIHBIMU JIJIsl HCIIOJIb30BAHUS 110 HA3HAUCHHIO;

aapec (MecTo HaxOXIeHHus), (UPMEHHOE HAaWMEHOBaHHWE (HAaWUMEHOBAHHWE) WM3TOTOBUTES
(I/ICHOHHI/ITGHH, Hpo;[aBua), yHOJIHOMO‘-IGHHOﬁ opraHu3anuunu 5010750 YIOOJIHOMOYCHHOI'O
WHIUBUIYATBHOTO MPEANPUHUMATEIS, uMIiopTepa; (B pea. denepanbHoro 3akoHa ot 25.10.2007 N
234-®3)

uHpopManuio 00 00s13aTeTLHOM MOATBEPKICHUN COOTBETCTBHS TOBApOB (PaboT, yCIIyT), yKa3aHHBIX
B IIYHKTE 4 cTaThu 7 HacTosmero 3akona; (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

UH(POPMALIMIO O MIPABUIIAX MPOJIAXKK TOBAPOB (BBIIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OYIeT BBHIMOJIHATH paboTy (OKas3blBaTh YCIyTy), U
nH(pOpMaIMIO 0 HEM, €CIIM 3TO MMEET 3HA4YCHHE, UCXOJs M3 XapakTepa padoThl (yCiyrH); (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

yKa3aHUe Ha UCIOJb30BaHUE (POHOTPAMM IPU OKa3aHUM Pa3BIEKATENbHBIX YCIYI MCIOJHUTEIIMU
MY3bIKaJIbHBIX ITPOU3BEACHUN. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu npuoOperaemblii noTpeduTesaeM ToBap ObUT B yIIOTPEOJICHUN WM B HEM YCTPAHSJICS HEAOCTATOK
(HemocTaTKH), MOTPEOUTENIO JOJKHA OBITh MpeocTaBieHa HHpopMaIus 00 3TOM.

3. Wudopmarus, mpeaycMOTpEHHAs MyHKTOM 2 HACTOSIICH CTaThbH, TOBOJIUTCS JO CBEIACHHUS
noTpeOuTeNnel B TEXHUYECKON JOKYMEHTAIMH, MpUjaraeMoi K ToBapaMm (paboTam, yciayram), Ha
ATHKETKAX, MApPKUPOBKOHN WM UHBIM CIIOCOOOM, IPUHSTHIM IS OTACIBHBIX BHIOB TOBApPOB (pador,
yciyr). Uadopmarius 06 06s13aTeTbHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB MPEJICTABISETCS B
MOpsIIKE U Crocob0aMu, KOTOpHIE YCTAHOBIEHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0sd CBeleHHs O HOMepe JIOKYMEHTa,
MOJITBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JIEHCTBUS U 00 OpraHHU3aINH, €T0 BbIIABIICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

AoG3arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
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Crarbs 11. Pesxkxum padoThl npoaaBua (MCIHOJHUTEJIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUIIATbHBIX OpraHU3aluii TOPTroOBIU, OBITOBOIO M MHBIX
BUJOB  OOCIYXHBaHHUA TIOTpeOUTENel  yCTaHABIMBAETCS 1O  PEIICHUI0  COOTBETCTBEHHO
WCIIOTHUTENIbHBIX ~ OpraHoB CyOBekToB Poccmiickoit ®Denepanmyii W OPraHOB  MECTHOTO
camoynpasiieHus. (B pea. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

2. PexxuM paboThl OpraHU3aIHii, OCYIIECTBISIOUINX IEATEILHOCTh B c(hepax TOProBoro, OLITOBOTO U
MHBIX BUJOB 00CTY>KMBaHUS MOTpEOUTENCH U HE YKa3aHHBIX B IIYHKTE | HAacTOsIIEH CTaThH, a TaKXkKe
VMHAMBUAYAJIbHBIX IPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBia (MCIOJHHUTENS) JOBOIUTCS JO CBEACHUS TOTPEOUTENCH M JOJIKEH
COOTBCTCTBOBATH YCTaHOBJ'IeHHOMy.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUATEJIS,
NMPOAABIA, BJANEJbIA arPeraropa) 3a HeHaAJIeKAINYI0 HH(POPMALIHIO
0 ToBape (padore, yciayre) (B pea. @egepajbHbIX 3aKOHOB OT _
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecim morpeOuTento HE NpPeJOCTaBleHA BO3MOXKHOCTb HE3aMEIUIMTENIBHO IOJNyYUTh IPH
3aKJIIOYEHUU JIOTOBOpa HMH(poOpManui o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaThH OT
npoaaBna (I/ICHO.HHI/ITG.HH) BO3MCIICHUA yGBITKOB, MNPUYNHCHHBIX H€O6OCHOBaHHBIM YKIIOHCHUCM OT
3aKIJIIOUEHUS I0rOBOPA, a €CJIM JOTOBOP 3aKJII0UEH, B pa3yMHBIN CPOK OTKA3aThCsl OT €ro UCTIOTHEHUS
U 1oTpeOoBaTh BO3BpaTa YIJIAue€HHOM 3a TOBApP CyMMBbI M BO3MELICHHS APYTHX YOBITKOB. (B peil.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIOMHEHHS JOTOBOpa MOTPEOUTENHh 0053aH BO3BPATUTh TOBAp (Pe3yabTaT pabOTHI,
YCIIYTH, €CIM 3TO BO3MOXHO IO UX XapaKTepy) MpojaBily (MCIOTHUTENO). (B pea. DeaepaibHbIX
3akOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. llpomaBen (MCHOJHUTENDB), HE TNPEJOCTABUBIIMN IOKYNATENI0 IOJHOM U JIOCTOBEPHOU
nHpopmaruu o ToBape (pabote, yCiIyre), HECET OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO IMMyHKTaMH 1 -
4 crarpu 18 wim nyHKTOM 1 cTathu 29 HacTosmero 3akoHa, 3a HeJOCTaTKH ToBapa (padoThl, yCIyTrn),
BO3HUKIIIKE TIOCIIE €ro Mepeiauy MOTPEOUTENI0 BCIEACTBUE OTCYTCTBUS Y HEr0 TaKOM MH(OpMaIUH.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnanenen arperatopa, NpeIOCTaBUBLIMIA MOTPEOUTENI0 HEIOCTOBEPHYIO WM HETOJHYIO
nHopmanuo o ToBape (yciayre) Wi TpojaaBile (MCIOJHUTENE), HAa OCHOBAaHHUU KOTOPOH
noTpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIIIM-TIPOAAXH (IOTOBOP BO3ME3HOTO OKa3aHMs YCIyT) C
MPOJIaBIIOM (HMCTIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoil nHpopmanuu. (B pen. deaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecin wnHOe He npeaAyCMOTpPCHO COTJIAICHUCM MCKAY BJIAACIBLICM arperatopa M IpoaaBLOM
(MCTIOJTHUTEIEM) WJIM HE BBITEKACT W3 CYMIECTBA OTHOIICHUH MEXITy HHMH, OTBETCTBEHHOCTH 32
HCIIOJIHCHUC T0r0BOpPa, 3aKJIFOUYCHHOT' O HOTpe6I/ITe.H€M C MMpoaaBIIOM (I/ICHOJIHI/ITCJ'ICM) Ha OCHOBaHUU
MPEIOCTaBICHHON BJIaJIeTbIIeM arperaropa uHHpopManuu O ToBape (yciayre) WM TpojaBle
(ucnosHHTENE), a TAKXKE 32 COOJIIOICHHUE MTPaB MOTPeOUTENeH, HAPYIIICHHBIX B pe3yJbTaTe Mepeaadn
noTpeOUTENI0 ToBapa (yCIyrH) HeHaIJIeKAIIeTro KadyecTBa 1 00OMEeHa HEeMPO0BOJIBLCTBEHHOT'O TOBapa
HAQ/JISKAIIEr0 KadyecTBa HAa AaHAJIOTUYHBIA TOBap, HECET MpojaBell (KCIOJNHUTENb). (B peq.
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®denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnanmenen arperatopa HE HeECET OTBETCTBEHHOCTh 3a YOBITKH, NPHYMHEHHBIC ITOTPEOHTEIIO
BCJIEJICTBHE TPEAOCTABICHHS €My HEJIOCTOBEPHOM MIIM HEMOIHOM nHpopManuu o ToBape (yciyre), B
clTydae, eCcIi BIIaJIeliel] arperatopa He U3MEHseT HHPOPMAIUIO 0 ToBape (yciyre), IpeI0CTaBICHHYIO
IPO/IAaBLOM (MCIOJTHHUTEIEM) U COJEPKAIIYIOCS B MPEIOKEHUU O 3aKII0UEHUH J0TOBOpa KYILUIH-
npoJiaXku (JOTOBOpa BO3ME3THOTO OKa3aHus yciyr). (B pen. DeaepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

2.2. TlorpebuTens BIpaBe MPEAbSIBUTH TPeOOBaHHE K BIAJACIbIy arperaropa O BO3BpaTe CyMMBI
NPOM3BEACHHON UM MPEeaBAapUTEIILHOM OIUIaThl ToBapa (yciayru). Bnagenen arperaropa Bo3Bpamiaer
CYMMY TIOJTyYSHHOH UM TIpEIBAPUTEIHHOMN OIUIATHI TOBapa (YCIIyTH) B TEUEHHUE JECATH KaICHIAPHBIX
JHEW CO JHS NPEABSABICHUS MOTpeOUTENEeM TaKoro TpeOOBaHMS NMPU OJHOBPEMEHHOM HAIMYHH
cienyromux ycnoBuid: (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIICHWH KOTOPOTO IOTPEOWTEIeM BHECEHA MpeIBapuTeNIbHAs OIUlaTra Ha
OaHKOBCKHMU CYET BIaJelblla arperaropa, He mepenaH MoTpeOUTento B CpoK (yciIyra He OKa3aHa B
cpok); (B pen. denepanpHoro 3akona oT 29.07.2018 N 250-D3)

noTpeOUTENh HAPaBIII TPOAABILY (MCIIOTHUTENIO) YBEAOMIIEHHE 00 OTKa3€ OT UCIIOJIHEHHSI I0TOBOpa
KyIUIU-TIPOJaKH (JOTOBOpa BO3ME3/IHOTO OKa3aHMs yCIyr) B CBSI3U C HapylIEHHEM IIPOJaBLIOM
(ucnonmHHUTENEM) 0053aTEIBCTBA MepeiaTh TOBap (0Ka3aTh YCIYTYy) B YCTAHOBJICHHBIM CPOK. (B pea.
®denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeboBanreM 0 BO3BpaTe CyMMBI IIPEABAPUTEIIFHON OTUIaTHI TOBapa (yCIyTH) MOTPeOUTeh
HAPaBIISIET BIAJAENBIly arperatopa MOATBEP)KICHUE HAMpPABICHUS TMPOJABIY (HCIIOTHHUTEIO)
YBEIOMJICHHSI 00 OTKa3e OT HCIIOJHEHHUS I0roBopa KYIUTU-TIPOJAXKH (JIOTOBOpa BO3ME3IHOTO
okazanus ycnyr). (B pen. deaepanproro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu nHOE HE MpeTyCMOTPEHO YCIOBHUSIMU MOJIB30BATEIHCKOTO UM MHOT'O COTJIAIICHHSI TOTPeOUTEes
C BJIAJENBIIEM arperaropa, yBEJIOMJICHHE MPOJaBIly (MCIOJHUTEN0) 00 OTKa3ze OT UCIOJHEHHS
JIOTOBOpA KYIUTH-TIPOAQKH (IOTOBOpa BO3ME3HOTO OKA3aHHS YCIYT) MOXET OBITh HAIpPaBJICHO
BJIAJICNIbIly arperaropa, KOTOPHI 00sf3aH HampaBUTh €ro MNpoJaBIy (UCIOIHUTENO). (B pe.
®denepanpHoro 3aKkoHa ot 29.07.2018 N 250-D3)

2.3. B ciaydae, yKka3aHHOM B ITyHKTE 2.2 HACTOSIIEN CTaThH, BJIAJEIICI] arperatopa BIpaBe O0TKa3aTh
NOTPEOUTENIO B BO3BpATe CyMMBI MPEIBAPUTEIBHON OIUIATHl ToBapa (yCIyry) MpH MOMyYEHUU OT
MpoJiaBIa (MCTIOTHUTEINS) TIOITBEPKACHUS IPUHATHS MMOTpeduTeeM ToBapa (OKa3aHHs yCIyTH) MPU
YCIIOBUHU, 4YTO KOMHUS TaKOro TIOATBEpXKICHUS Oblla HampaBieHa BIAAETbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE NECATH KaJleHIAApHBIX JHEW CO JHS MOJIy4eHHUs BIaJlelblieM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMBI IpeABAPUTEIHHON OIUIaThl TOBapa (yciyru). B cnyyae Hecormacus
noTpeduTenss ¢ NPEICTaBICHHBIMU BIAJENblIeM arperatopa JOKa3aTelIbCTBAaMU MPUHATHS
notrpeOuTeneM ToBapa (OKa3aHUS YCIYrH) IMOTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOM3BEICHHON WM TIpEABApHUTEIILHON OIUIaThl TOBapa (yCIyrd) B CyneOHOM Topsake. (B penl.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu npuyMHEHHH BpeAa KU3HU, 3J0POBBI0O W HUMYILECTBY MOTPEOUTENsI BCIEACTBHE
HEMpEJIOCTaBICHU €My IIOJHOW W JOCTOBEpHOM uHpopMmauuu o TOBape (paborte, yciyre)
NoTpeOUTENs BIpaBe MOTPeOOBATH BO3MEIICHMSI TAKOro Bpela B MOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 HacTosmiero 3akoHa, B TOM YHCJE IOJIHOTO BO3MEIIEHHS YOBITKOB, NPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BiIaieHUH) ToTpedutens. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)
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4. Ilpm paccMOTpeHHH TpeOOBaHWN MOTPEOHUTENS O BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHON MJIM HEJJOCTATOYHO MOJIHOM nH(popMalmel o ToBape (pabote, yciyre), HE0OOX0AUMO
UCXOJUTh U3 MPEATOIOKEHUS 00 OTCYTCTBUH y MOTPEOUTEINS CENNAIBHBIX TO3HAHUI O CBOHCTBAX
U XapaKTepUCTUKaX ToBapa (paboTsl, yciuyrH). (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

Crarbsi 13. OTBETCTBEHHOCTH H3rOTOBUTEJISI (MCIIOJTHUATEJIS,
NMPoJAaBIA, YIIOJHOMOYEHHONH OPraHU3aAIMU WU YIIOJTHOMOYEHHOTO
HHAMBHAYAJBHOT0 NPeANPHUHUMATEISI, UMIIOPTEPA) 3a HAPYILIEHHE
npas norpeoduresie (B pea. @exepanbHoro 3akona or 21.12.2004 N

171-D3)
1. 3a HapymieHue mpaB MOTpPeOUTENECH M3TOTOBUTEND (MCIOTHHUTENb, MPOJABEI, YIOIHOMOYCHHAS
OpraHu3aIysl Wi YIOJHOMOYCHHBIH WHIWBHIYAIbHBIM TNpPEINPUHAMATEIh, HUMIIOPTEP) HECEeT

OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JIOrOBOpPOM. (B pell. denepanibHOro 3aKOHa OT
21.12.2004 N 171-93)

2. Ecnm WHOe HE yCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHCHHBIC MOTPEOUTENO0, ITOJIekKAT
BO3MEIICHHIO B TTOJIHOM CyMMe CBEPX HEYCTOHKH (IICHH), YCTAHOBJICHHOW 3aKOHOM HJIH JIOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. VYmnara HeycToWku (T€HH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucoHUTENSA,  TPOJABIa,  YINOJHOMOYECHHYIH  OpPraHW3alMi0  WIH  YIOJHOMOYEHHOTO
WHAWBUAYATBHOTO TMPEINPUHUMATENS, HMIIOPTepa) OT HCHOJHEHUS BO3JOKEHHBIX Ha HETro
00s13aTeIBCTB B HaType nepex norpedureneM. (B pen. GenepanpHoro 3akoHa ot 21.12.2004 N 171-
D3)

4. 3rotoButens (MCIIOTHUTENh, MMPOIABEL], YIIOJIHOMOYCHHAS] OPTaHU3AIUs WM YIIOJHOMOYCHHBIN
WHAUBUAYAIBHBI TMpEANpPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHNE 00513aTEIbCTB WIIH 3a HEHAJJIe)Kalllee NCIIOIHEHHE 003aTeNIbCTB, €CIIN JOKAXKET, YTO
HEUCTIOTHEHNE O00513aTeNbCTB WM WX HEHAJIeKAlllee WCIOIHEHUE TPOU3OILIO BCIEACTBHE
HEIMPEOTOMMON CHIIBI, @ TAaKXe I0 MHBIM OCHOBAaHUSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peE[I.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymiuaTe HEYCTOWKH (NIEHH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJIHHUTENEM, IPOJABIIOM,
YIOJTHOMOYEHHON OpraHu3alyeil Wil YIOJTHOMOYECHHBIM WHIUBUAYATbHBIM IMPEANPUHUMATEIIEM,
UMITOPTEPOM) B TOOPOBOJILHOM TOpsiake. (B pen. DeaepanbHbiXx 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

6. Ilpm ynoBneTBopeHHMM CynOM TpeOOBaHHH TOTPEOUTENS, YCTAHOBIECHHBIX 3aKOHOM, CYI
B3BICKMBACT C W3TOTOBHUTENS (MCHOJIHUTENS, MNPOJAABLA, YMOJHOMOUYEHHON OpraHU3allMi WM
YIIOJTHOMOYEHHOTO HMHAMBHUIYaJIbHOTO TPEANPHHUMATEN, HMIIOpTepa) 3a HECOONI0ACHHE B
JTOOPOBOJILHOM HOPS/IKE YAOBIETBOPEHUsS TpeOoBaHMM moTpedburens mrpad B pasMepe NATHACCAT
IPOLIEHTOB OT CYMMBI, TPUCYKACHHOM CyJJOM B IOJIb3Yy NOTpeduTens. (B pen. PeneparbHOTro 3aKoHa
or 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3aIlIUTy MpaB MOTPEOUTENsT BBICTYHNAIOT OOILECTBEHHBIE OOBEIWHEHUS
norpebuTenel (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPAaBJIECHUS, MSThACCST
IPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MEepeducsioTcs YKa3aHHBIM OOBEAMHEHHSIM (UX
accolMalysaM, COK03aM) UM OpraHaM.
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Crarba 14. UmymecTBeHHAasi OTBETCTBEHHOCTH 32 Bpe/l,
NPUYNHEHHBIH BCJIEACTBHE HEJIOCTATKOB TOBapa (padoThbl, YCJIyIH)

1. Bpen, npUYMHEHHBIH JKU3HM, 3J0POBBI0O MM HMMYIIECTBY IOTPEOUTENS BCIEICTBHUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHBIX WM HHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TIOJUICKHUT BO3MELICHHIO B ITOJTHOM 00BbEME.

2. IIpaBo TpeboBaTh BO3MEIIEHHS Bpea, MPHYNHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
YCJ'IYI‘I/I), MMPU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HEC3aBUCUMO OT TOT'O, COCTOATI OH B AOT'OBOPHBIX
OTHOIIICHUSX C TTPOJABIIOM (MCIIOJIHUTEIIEM) UJIH HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3J0POBBIO WM UMYIIECTBY MMOTPEOUTEIIS, TTOUICKUT BOSMEIICHHIO,
€CIIM Bpe/] NPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CpOKa CIyXObl WJIM CpOKa TOJAHOCTH TOBapa
(paboThl).

Ecnu Ha TOBap (pe3ynbTaT paboThl) JOKEH OBITH YCTAaHOBIEH B COOTBETCTBUM C IMyHKTaMu 2, 4
CTaThU 5 HACTOSIIEro 3aKOHa CPOK CIYXObl WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJCH, JHOO
noTpeOUTENI0 HEe ObUIa MPEIOCTaBICHA TIOJHAS U TOCTOBEpHasi HH(POPMAIHS O CPOKE CITYKObI UIIH
CpPOKE TOIHOCTH, JUOO MOTpeOHuTENb HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX NEUCTBHUSAX IO
UCTEYCHUHU CPOKa CIYXObI MIIM CPOKA TOJAHOCTH M BO3MOXKHBIX TOCJEICTBUAX NMPH HEBBIMOIHEHUH
yKa3aHHBIX JEUCTBHM, MO0 TOoBap (pe3yiabTaT PabOThI) MO MCTEUYECHUU ITUX CPOKOB MPE/ICTABIISCT
OTAaCHOCTh JJISl J)KU3HU W 37I0POBbS, BpEI IOJUICKHUT BO3MEIIEHUIO HE3aBUCHMMO OT BPEMEHH €ro
npuurHeHus. (B pen. @enepanpHoro 3akona oT 17.12.99 N 212-03)

Ecnu B cOOTBETCTBUU € MYHKTOM | cTaTbu S5 HACTOAIIErO 3aKOHA MU3TOTOBUTEND (MCIOJHUTENh) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITyKObI, BPEI MOIICKUT BO3ZMEIIICHUIO B CITyYae €ro MPUIMHEHUS
B TEUEHHUE JIECATH JIET CO JHS Mepenadyd ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JACHb Mepenadyn
YCTaHOBUTH HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHIIOJHEHUS Pa0OTHI).

Bpen, npuurHEHHBIN BCIEACTBUE HEJOCTATKOB TOBApa, MOJICKUT BO3MEIICHUIO MPOJABIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, mpuunHeHHBIH BCIEICTBHE HENOCTATKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
WCIIOJTHUTEJIEM.

4. VI3rotoBuTENb (MCIOIHUTEIND) HECET OTBETCTBEHHOCTh 3a BPEJI, IPUUMHEHHBIN )XKU3HH, 3J0POBBIO
WIM WMMYIIECTBY ITOTPEOHWTENI B CBSI3M C HCIOJIB30BAaHHEM MAaTEPHAJIOB, OO0OPYIOBaHUS,
WHCTPYMEHTOB U WHBIX CPEACTB, HEOOXOAMMBIX IS TIPOU3BOJICTBA TOBAPOB (BHIMIOJHEHUS PaboT,
OKa3aHHUs YCIYT), HE3aBUCHUMO OT TOT'O, ITO3BOJISUT YPOBEHb HAYYHBIX U TEXHHUCCKUX 3HAHUH BBISIBUTH
X 0COObIE CBOICTBA MIIH HET.

5. 3roroBuTenb (MCIIOTHUTENB, TPOJIABEI) 0OCBOOOKIA€TCS OT OTBETCTBEHHOCTH, €CJIH JOKAXKET, UTO
BpeJI IPUYHUHEH BCJIEICTBUE HEMPEOAOTMMON CHIIBI WIIH HAPYIIEHUS TOTPEOUTENIEM YCTAHOBICHHBIX
MIpaBUJI MCTIIOJIb30BAHUS, XpPaHEHUS WJIM TPAHCTIOPTUPOBKH TOBapa (paboThl, YCITyTH).

Crartba 15. Komnencanus MopajbHOro Bpeaa

MopanpHbplid  Bpell, NPUYMHEHHBIH TOTPEOMTENIO BCIEACTBUE HApPYIICHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW  OpraHu3alueil WM  yNOJIHOMOYEHHBIM
UHIWBUYAIbHBIM TpPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOUTENs, IPeTyCMOTPEHHBIX
3aKOHAMU W MPaBOBBIMU akTaMu Poccuiickoit deneparniun, peryaIupyrIMMH OTHOIIICHUS B 00J1acTh
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3aIUTHI TPaB MOTPEOUTENCH, MOMICKUT KOMIICHCAIIMY MPUYWHUTEIEM Bpela MPU HATUYUHA €T0
BUHBL. Pa3zMep KOMIIEHCAIlMM MOpaJIbHOTO BpeAa OMpeNeNsieTcs CyJOM U HE 3aBUCUT OT pa3Mepa
BO3MEIIICHHS] UMYIIIECTBEHHOTO Bpena. (B pea. deaepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

KOMHGHC&LII/ISI MOpaJIbHOT'0 Bpc€aa OCYIECTBIACTCA HC3aBUCUMO OT BOSMCIHICHHUA UMYIICCTBCHHOT'O
Bpe/la ¥ TOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

IHlonosxcenuna cmamou 16 (¢ pedaxyuu Deodepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanaesnuearouiue nepeueHb HedonyCIMUMbIX YCA06UIL 002060DA, YULEMAAIOUUX NPABA
nompeodoumens, pacnpoCmMpaHAIOMCcA Ha OMHOUIEHUS, 603HUKUIUE U3 PaAHee 3aKTI0YeHHbIX
002080p06 (wacmo 2 cmamou 2 Dedepanvnozo 3akona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonmyctumeble ycaoBus J0r0BOpPa, yieMJIsIIONIHe NPAaBa
noTpeduTeIsi, 3aNpeThl M 00SI3AHHOCTH, HAJIaraeMble HA MPOJABLA

(ucnmostHUTeEJIS, BJAAJEJNbIA arperaTopa) (B pea. @eaepaaibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HegomycTuMbIMU yCIIOBHSIMU IOTOBOPA, YIIEMIISIFOIIMMU IIPaBa MOTPEOUTEIS, SIBIISIOTCS YCIOBHS,
KOTOpBbIE HapyIIalOT MpaBWia, YCTAHOBJIEHHbIE MEXAyHapOAHBIMU JoroBopamu Poccuiickoii
CDC,Z[GpaLII/II/I, HaCTOAIIINM BaKOHOM, 3aKOHaM1 U NPUHUMACMBIMU B COOTBCTCTBUU C HUMH HWHBIMHU
HOPMAaTUBHBIMU TIpaBOBbIMH akTaMu Poccuiickoil ®enepannu, peryJUpyrOIMMMA OTHOIICHUS B
001acTH 3aIMTHl MpaB noTpedureneid. HenomycTumele ycnoBus JOTOBOpA, YHIEMIISIOIIME MPaBa
NOTpeOUTENs, HUYTOXKHBI.

Ecnu BiItoueHHe B JOTOBOP YCIOBHM, YHIEMIISIOIIMX MpaBa MOTPEOUTENs, TOBICKIO MPUYUHEHHE
YOBITKOB TTOTPEOUTEITI0, OHH TTO/JICKAT BOSMEIICHUIO TIPOJABIIOM (M3TOTOBUTEIIEM, UCIIOTHUTEIIEM,
UMIIOPTEPOM, BIIAJIENBIIEM arperaropa) B oJIHOM 00beMe B COOTBETCTBUH CO CTaThel 13 HacToAIIero
3akoHa.

TpebGoBanue nmoTpedUTENS O BO3MEIIEHUN YOBITKOB MOJICKUT YIOBIETBOPEHUIO B TE€UCHHE JECITH
JTHEN CO JIHSI €T0 MPEIbsBICHUS.

2. K HeomyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIIUM MTpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycioBusi, KOTOpbIE MPEAOCTABISAIOT MPOAaBLy (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOTHOMOUYEHHOM
opraHu3anvi HWJIW YIOOJIHOMOYCHHOMY MWHIAUBUAYAJIbHOMY MNPCANPUHUMATCIIO, HWMIOPTEPY,
BJIQJIETIbIly arperaropa) IpaBo Ha OJHOCTOPOHHMM OTKa3 OT HCIHOJHEHHS 00s3aTeNnbCcTBa WIH
OJIHOCTOPOHHEE W3MEHEHHE YCIOBHH o00s3aTenbcTBa (MpeAMETa, IEHbI, CpOoKa H HHBIX
COI'JIaCOBAaHHBIX C HOTpe6I/ITeJIeM yCHOBHfI), 34 HUCKJIFOUYCHUCM CJIy4acB, €CJIM 3aKOHOM WJIM WHBIM
HOPMAaTUBHBIM TIPaBOBbIM akTOM Poccuiickoii @enepanuu MpeaycCMOTpPEeHAa BO3MOKHOCTh
MPE0CTaBICHUS IOTOBOPOM TAKOTO MPaBa;

2) yclioBHsl, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJCYAHOCTH CIIOPOB, MPENYCMOTPEHHBIM NYHKTOM 2 CTaThH 17 HacToAIero 3aKkoHa;

3) ycioBusi, KOTOpbIE YCTaHABIMBAIOT IS TOTPEeOUTENs ITpadHbIe CAHKIIUH HITH HHBIE 00513aHHOCTH,
MPENSATCTBYIONINE CBOOOTHON peasiu3aliuy paBa, YCTAHOBIECHHOTO CTaThel 32 HACTOSAIIEro 3aKoHa;

4) ycnoBusi, KOTOpble UCKIIOYAIOT UM OIPaHUYMBAIOT OTBETCTBEHHOCTH MPOJaBLA (M3rOTOBUTEIS,
UCIIOJIHUTEIISA, YIOJIHOMOYEHHOM OpraHu3alMd WIM  YINOJHOMOYEHHOTO HHIAUBUAYaJIbHOTO
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NpeIprUHUMATENSl, UMIIOPTEPA, BIIAJENIblla arperaTtopa) 3a HEHUCIOJIHEHHE WIM HeHaJlekaliee
HCTIOJTHEHUE 0053aTENbCTB 10 OCHOBAHUM, HE TIPETyCMOTPEHHBIM 3aKOHOM,;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETEHNUE OTHUX TOBAPOB (paboT, yciryT) 00s3aTeNbHBIM
npuoOpeTEeHnEeM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCJE TPEIyCMaTpPUBAIOT 00sS3aTeIbHOE
3aKJTFOYCHUE UHBIX JIOTOBOPOB, €CITU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHA, KOTOpble MPEAyCMaTPUBAIOT BBHIMOJHEHHE JOIMOJHUTENbHBIX pPAadOT (OKa3aHHe
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJIydeHHs! COTIacus MOTpeOuTes;

7) ycnoBHs, KOTOpHIE OI'PaHUYMBAIOT YCTAHOBJIIEHHOE crarbed 16.1 HacTodmero 3akoHa IpaBoO
noTpeOuTeNst Ha BEIOOP criocoba v OpMBI OIIATHl TOBApOB (padoT, yCiyr);

8) yclioBUS, KOTOpPBIE COJIEP>KAaT OCHOBAHHS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAHUIO
nmpojiaBa (MCIOJHUTENS, BiaJelblla arperaropa), He MPETyCMOTPEHHBIE 3aKOHOM WJIA WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @eneparuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYyCTOMKH;

10) ycioBusi, KOTOpble OrpaHUYUBAIOT IIPABO BbIOOPA BU1a TPEOOBAHUH, IPEAYCMOTPEHHBIX TYHKTOM
1 crareu 18 u myHkToM | crathu 29 HacTosiiero 3akoHa, KOTOPbIE MOTYT OBITh HPEIbSBICHBI
pojaBLy (M3rOTOBUTENIO, UCIIOIHUTENIO, YIIOJTHOMOUYEHHON OPraHU3aluyd WIH YIIOJTHOMOUYEHHOMY
WH/IMBUYaIbHOMY TNPEANPUHUMATENI0, UMIOPTEPY) MPH MPOAAXKe TOBAPOB (BBHIMOJHEHUU paboT,
OKa3aHMHU yCIIyT) HEHAUIeXKAallero KauecTBa;

11) ycnoBusi, KOTOpbIE YCTAaHABIUBAIOT 00s3aTENIbHBIN H0CYACOHBIN TOPSIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOM MOPSAIOK HE IPETYyCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIE YCTaHABIMBAIOT JUIA TOTPEOUTENS OOS3aHHOCTh 110 JIOKa3bIBAaHHIO
OMMPCACIICHHBIX O6CTO$IT€J'IBCTB, 6peM;1 JOKa3bIBaHUA KOTOPBIX 3daKOHOM HC BO3JIOKCHO Ha
MOTpeOuTES;

13) ycioBusl, KOTOpbIEe OTPAHUYUBAIOT MOTPEOUTENS B CPEICTBAX U CIOCO0AX 3alIUThl HAPYLICHHBIX
pas;

14) ycnoBus, KOTOpBIE CTaBAT YAOBJIETBOPEHHE TPeOOBaHUM MOTpeOUTENel B OTHOIIEHUH TOBApPOB
(pabort, yciryr) ¢ HeAOCTaTKaMHU B 3aBUCUMOCTD OT YCJIOBUH, HE CBSI3aHHBIX C HEAOCTATKAMU TOBAPOB

(pabor, yciyr);

15) uHble yclOBUA, HapyllaloUlye MpaBWia, YCTAaHOBJIEHHBIE MEXIYHAapOIAHBIMH JOrOBOpPaMHU
Poccuiickoit denepannn, HaCTOAIMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMBIMM B COOTBETCTBHH C
HUMH HWHBIMHM HOPMAaTHUBHBIMHM IPABOBBIMU akTamu Poccuiickoii denepainuu, peryaupyroimyuMu
OTHOIIEHHS B 00J1aCTH 3aIIUTHI IPaB NOTPEOUTETCH.

3. Tlpomamen (MCTONHUTENb, BIIAJAETCI arperatopa) He BIpaBe OTKa3blBaTh B 3aKIIOUCHUH,
UCIIOJIHEHUH JIOTOBOpa, HAIPABICHHOIO Ha NpPUOOpETEeHHE OIHMUX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a TMOTpPeOUTeNss B NPHOOPETEHUHM HWHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE HApYyIICHUs €ro ImpaBa Ha CBOOOTHBIA BHIOOp TOBApOB
(pabot, yciyr), BO3MEIIAIOTCS TPOJABIOM (MCIOJHUTEIEM, BIIAJICTBIIEM arperaropa) B TOJHOM
o0Beme.

3ampeniaercsi yA0BIETBOpEeHHE TpeOOBaHHM NOTpeOHUTENel B OTHOICHUH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBHUTh B 3aBHCUMOCTb OT YCJIOBHI, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapoB (pador,

yCIIyT).
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3anpemaercs OTKa3 B 3aKJIIOUYEHHUHM JOTOBOpPAa MU BO BHECEHHWM W3MEHEHUU B JOTOBOpP B Ciyyae
IPaBOMEPHOT0 YKa3aHUs MOTpeOUTENIEeM Ha HEJIOIyCTUMBIE YCIOBHUS JOTOBOPA, YIIEMIISIONIUE MTPaBa
NOTpeOUTENS, B LEISIX UCKIIOUEHUs TakuX ycioBui. [Ipu npeabsBiennn notpedureneM TpeOoBaHUs
00 UCKJTFOUYEHUH U3 I0TOBOpa HEJOMYCTUMBIX YCIOBUH JOrOBOPA, YIIEMIISIOMIUX ITpaBa MOTpeOUTes,
yKa3aHHOe TpeOOoBaHuE MOIEKUT PACCMOTPEHUIO B TEUEHUE ACCATU AHEH CO JHS €ro MpeIbsBICHUS
C o00s3aTeNbHBIM HW3BEUICHHEM TOTPEOUTENs O pe3yJbTaTaX pacCMOTPEHHS M IMPHUHATOM
MOTHBHPOBAHHOM PEILIEHUH MO CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

AO3ar1el 9eTBEpTHIH - MATHIN. - YTpatwim cuiy. (B pen. @enepanpHoro 3akoHa ot 07.04.2025 N 69-
D3)

3.1. Ilponaka JOTIOJHHUTENBHBIX TOBAapOB (BBIMOJIHEHHE JONOJHHUTEIBHBIX paboOT, OKa3aHHe
JOTIOTHUTENBHBIX YCIYT) 3a OTIENbHYIO IUIATy OCYIIECTBISIETCS MPOJABIOM (MCTIOTHUTEIEM,
BIIAJICNIBIIEM arperaropa) MCKIIOUYUTENBHO ¢ corjlacus mnoTtpebutens. (B pen. dDemepaabHOTO
3akoHa oT 07.04.2025 N 69-03)

[TorpeOuTens BrpaBe mMoTpedOOBaTh OT MpOAaBla (MCIOJIHUTEINA, BIaJeNblia arperaropa) Bo3BpaTa
VIUTAYeHHOW JIEHEXHOW CyMMBI 3a TpOJilaHHble 0€3 ero corjacusi JOMOJTHUTEIbHBIC TOBAPHI
(BBITIOJIHEHHBIC  JTOTIOMHUTENbHBIE pPa0OThl, OKa3aHHBIC JOIMOJHUTENbHBIE YyCIyTH). (B pea.
®denepanpHoro 3akoHa ot 07.04.2025 N 69-03)

3ampenaercsi HaBsA3bIBaHHE MOTPEOUTENIO JOMOIHUTEIBHBIX TOBAPOB (padoT, yCIyr) 3a OTACIBHYIO
IUIATy TYTEM TPEUIOKEHHS MOTPEOUTEIIO IO 3aKIFOUEHUS] JOTOBOpa O MPHOOPETCHUH OCHOBHBIX
TOBapoB (paboT, yCiIyr) mpuoOpPECTH NOMOTHUTENbHBIE TOBAPHI (PabOThI, YCIIYTH) UM 3aKIIOYUTh
WHBIE JOTOBOPHI, PUOOPETEHHE HITH 3aKIIFOUCHHE KOTOPBIX 00YCIIOBIUBACTCS 00S13aTEILHOCTHIO ITPH
nproOpeTeHNH OCHOBHBIX TOBApOB (padoT, yCiIyr), €ClIi HHOE HE MPEIYCMOTPEHO 3aKOHOM. (B pei.
®denepanpHoro 3akoHa ot 07.04.2025 N 69-03)

[ToTpeOuTens BIpaBe OTKA3aThCs OT OIUIATHI HABSI3aHHBIX JIOMIOJTHUTEIIBHBIX TOBAPOB (padboT, yCiIyT),
a eclli OHM OIUIaYeHbI, BIpaBe MOTpeOOBaTh OT MpoAaBla (MCIIOJHUTENS, BIaJleNblia arperatopa)
BO3BpAaTa YIUIAYCHHOU JEHEKHOW CyMMEI. (B pen. DenepanpHoro 3akona oT 07.04.2025 N 69-D3)

TpeboBanrne mMOTpeOUTENsE O BO3BpaTe YIUIAYEHHOW 3a HAaBSI3aHHBIC JOMOJHUTEIBHBIC TOBAPHI
(paboThl, yCIIyTH) WIH MIPUOOpPETEHHBIE O€3 €T0 COTJIACHs JOMOTHUTEIIbHBIC TOBAPHI (BBIMIOJHEHHBIE
JOTIOTHUTEIbHBIE PAa0OThI, OKAa3aHHBIC OMOJHUTEIbHBIC YCIYTH) JCHEKHOW CYMMBI TOJJICKUT
YIIOBJICTBOPCHHUIO B TEUCHHE TPEX JHEH CO IHS NPEIBSBICHUS yKa3aHHOTO TpeOoBaHWUs. (B pei.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

Cornacue moTpeOUTENss Ha  NPHOOpETeHHWE  JONOJHHUTENBHBIX  TOBApOB  (BBIOJIHEHHE
JIOTIOJTHUTEIIBHBIX Pad0T, OKa3aHUE JOMOJHUTENBHBIX YCIYT) 3a Iuiaty o(OopMIISIETCs MPOIaBIIOM
(ucmoHMUTENEM, BIAACNBIIEM arperaropa) B MUCbMEHHOW (opme, ecinu MHOE HE MPEeayCMOTPEHO
3ak0oHOM. O0S3aHHOCTD JI0Ka3aTh HAIMYKE TAKOTO COTJIACHS MIJIH OOCTOSTEILCTBA, B CHITy KOTOPOTO
Takoe corjacue He TpeOyeTcs, Bo3jaraeTcs Ha Mmpojasiia (MCIIOTHUTENsS, BIaIeNblla arperaropa). (B
pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-D3)

[IpocTraBnenue npoaBIoM (MCIIOTHUTENEM, BIAJIENbLIEM arperatopa) aBTOMaTHYECKUX OTMETOK O
COTJIACMM  TIOTpeOHWTENs Ha  TpUOOpeTeHHE  JIOTIONHUTEIBHBIX ~ TOBAapOB  (BBIMOJIHEHHUE
JOITIOJIHUTCIIbHBIX pa60T, OKa3aHUuE€ OOIIOJIHUTCIBbHBIX YCJ'IYI‘) WM  BBIPpAXXCHUC MPOJaBLIOM
(ucmosHUTENIEM, BIAACIBIIEM arperatopa) 3a MOTPeOUTEeNsl TaKOro COTJachsi B MHOM BHJIE JIHOO
dbopMupoBaHUEe TIPOAABIIOM (MCIIOTHUTEIEM, BIAJACIBIIEM arperaTopa) yCJIOBUM, MPEANOIaralonmx
W3HAYaJIbHOE COTJIacHe MOTPEOUTENsT Ha MPUOOPETEHHE JOMOJHUTEIHHBIX TOBAPOB (BBIMOJHEHUE
JOITIOJIHUTCIIbHBIX pa60T, OKa3aHHUuE€ AOIMOJHUTCIIBbHBIX yCJIyF), HC JOITyCKacCTCA. (B pea.
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®denepanpHoro 3akoHa ot 07.04.2025 N 69-03)

4. Tlpomameny (WCTOMHUTENb, BIIAJENEI] arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKJIFOYCHHUH, MCIIOJIHEHUH, W3MEHEHUH WM PAaCTOPKEHUH JIOTOBOpa C MOTPEOUTENIEM B CBSI3U C
OTKa30M MOTPeOUTENs HPEJOCTaBUTh INE€PCOHAIBHBIE IAHHBIC, 33 HCKIIOYEHUEM CIIy4yaeB, €CIH
0053aHHOCTh TPEAOCTABICHUS TAKUX JNAaHHBIX IPEIyCMOTPEHA 3aKOHOIATENbCTBOM Poccuiickoii
denepanuy UM HENOCPEICTBEHHO CBA3aHA C UCIIOJHEHUEM JI0T0BOpaA € TIOTPEOUTETIEM.

[Ipu npenbsiBieHN noTpeduTeneM TpeOOBaHMUS O MPEIOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OIMPEIEIISIONINX HEBO3MOXKHOCThH 3aKJIFOUCHHUSI, UCIIOJHEHHUS,
HN3MCHCHUA UK PACTOPIKCHUSA JOTOBOpa 663 npeaoCTaBJICHUA ICPCOHAIIBHBIX JaHHBIX, B MUCbMEHHOH
dbopme (B TOM umciae B (opMme IJIEKTPOHHOTO JOKYMEHTAa) MpojaBell (HMCIIOTHHUTENb, BIIaEIel]
arperaTopa) J0JDKeH NPe0CTaBUTh TaKylo HH(POPMALIKIO B TEYCHUE CEMH JTHEH CO THS PEIbIBICHHS
yKa3aHHOTO TPeOOBaHMSI.

[IponaBer (MCTIOMHUTENB, BIACIEI] arperaTtopa) MpeAoCcTaBiseT HHGOPMAIIUIO TTOTPEOUTEINO B TOU
dbopMe, B KOTOpPOH TPEIBABICHO TpeOOBaHHME MOTPEOUTENss O MPEAOCTABICHUU WHGOPMALUU O
KOHKPETHBIX NMPHYMHAX M MPABOBBIX OCHOBAHUSX, ONPEACISIOMINX HEBO3MOXXHOCThH 3aKITFOUCHHS,
WCTIOJTHEHU S, I3MEHEHHUS HIIM PACTOPIKEHUS JOTOBOpa 03 MPeI0CTaBICHUS TEPCOHATBHBIX TaHHBIX,
€CITM HHOE HE YKa3aHO B 9TOM TPEeOOBaHUH.

[Ipu npenbsiBieHN noTpeduTeneM TpeOOBaHMUA O MPEIOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OIMPEIEISIONINX HEBO3MOXKHOCThH 3aKJIFOUCHHUSI, UCTIOJHEHUS,
U3MEHEHMS WM PACTOPIKEHHUS JIOroBopa 0e3 MpenoCTaBiICHUs NMEPCOHAIBHBIX ITAHHBIX, B YCTHOM
dbopme Takas nHGOpMAIUS TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIIBHO.

Crartbs 16.1. @opMbI 1 OPSAOK OIUIATHI PH MPO/IaKe TOBAPOB
(BbIIOJIHEHMH PadOT, OKa3aHuM ycJiayr) (B pea. @enepajbHOro 3aK0HA

ot 05.05.2014 N 112-P3)

1. IlponaBen (MCIIOJIHUTEND, BIAJEINIEL] arperaTopa B Cllydae UCIIOJIb30BaHUS B CBOEH AESITENIBHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTEIeM) 00s13aH 00ECeYuTh BO3MOKHOCTh OIUIaThl TOBapoB (pabdor,
YCJ'IYI‘) MMyTEM HCIOJIB30BAHUA HAIOWMOHAJIBHBIX INIATCKHBIX HHCTPYMCHTOB, a4 TAKKXC HAJIMYHBIX
pacdeToB 1o BBIOOpY moTpedburens. (B pea. denepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CIEUYNTh BO3MOXKHOCTH OIUIaTHl TOBAapOB (paboOT, YCIyr) C HCIOJIb30BaHUEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaxX HAIMOHAIBHOW CHCTEMbI IJIATEKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBlia (MCIOJIHUTENS, BIAJAEblla arperaropa), y KOTOPOro BBIPYydYKa OT
peanmu3anuy TOBapoB (BBIIOIHEHHS paboT, OKa3aHUs yCIyT) 3a IPEALISCTBYIOMINI KaJeHAaPHbIH ToJ
IPEBBIIIACT J[BAIaTh MUJUIMOHOB pyoneil. (B pen. PenepanbHbix 3akoHOB 0T 01.05.2017 N 88-P3,
ot 31.07.2020 N 290-®3)

Ecnu Mecto omtaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K IMOJABMXKHOM paguoTerneOoHHON CBA3M M (WJIM) CPEACTBaM KOJJIEKTUBHOTO JOCTYMa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "MHTepHer", mpomaBen  (MCIIOJHUTEND)
O0CBOOOXKIAETCS OT 00S3aHHOCTH OOECTIICYUTh B 3TOM MECTE BO3MOYKHOCTh OIIAThl TOBApOB (padorT,
YCIIYT) C KCIIOJIb30BaHHEM HAllMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB. (B pell. PenepaabHOro 3akoHa
ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTAaEeTCSI OT OOS3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATHl TOBAapOB C
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UCIIOJIb30BaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYyYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBJISIET MEHEe MATH MHJUTMOHOB pyOIIel 3a MpenecTBY MU
KaJIeHJapHbIi ro. (B pea. @eaepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIyr) MOXET TPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHHU C
yKa3zaHUEM MpoJiaBla (UCIIOIHUTENS) MMyTEM pacueToB Yepe3 CyObEeKTOB HAIlMOHAIBHOMN IIATEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHUE IUIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccniickoit ®enepauui O HALMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
denepanbHBIMU  3aKOHAMHM WJIM WHBIMH HOPMAaTHUBHBIMHU TPaBOBBIMH akTamu Poccuiickoii
®denepauuu.

3. Ilpu ommate TOBapoB (pabOT, YyCIYr) HAIWYHBIMH JICHEKHBIMH CPEICTBAMH 0053aTelIbCTBA
noTpeduTeNs mepe]] MpoAaBIOM (HCIIOTHUTENEM) MO OIiaTe TOBapoB (paboT, yCIIyT) CUHTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTa BHECCHHS HaJIHMYHBIX
JNEHEXKHBIX CPEICTB MpOoJaBlly (MCIONHUTENIO) JHOO TUIATEXKHOMY areHTy (cyOareHrty),
OCYIIECTBIISIONIEMY IEATEILHOCTD TI0 TIPUEMY TUIATeKEH PU3NUSCKUX JIHII.

[Ipu omate ToBapoB (padoT, yCiayr) MyTeM MEepeBo/ia MPEIOCTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JICHeXKHBIX CpeACTB 0€3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelabCcTBa MOTPEOUTENsT mepen
MPOJIaBIOM (MCIIOJHUTENIEM) IO OIUIaTe TOBapoB (paboOT, YCIyTr) CUMTAIOTCS HWCIOTHEHHBIMH B
pa3Mepe BHECECHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATHMYHBIX JCHEKHBIX
CPEICTB KPEIUTHOW OpraHu3amuu Ju00 OaHKOBCKOMY IIJIaTEKHOMY areHtry (cyOareHry),
OCYILECTBIISIOIIUM JIEATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickon denepannu o
HaIlMOHAJILHOU IUIATEKHOU CUCTEME.

[Ipu orutare ToBapoB (paboT, yCIIyT) MyTEM MEPEBOIa ICHEKHBIX CPEICTB B paMKax MPUMEHIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 00SA3aTENIbCTBA MOTPEOUTENS TIEPE] TPOIABIIOM (HMCIIOTHUTEIEM) 10
orjiate ToBapoB (paboT, yCIyT) CYMTAIOTCS UCIIOIHEHHBIMU B CyMMe, YKa3aHHOH B pacOPsDKEHUH O
NepeBoJie JACHEKHBIX CPEACTB, C MOMEHTA MOJATBEPKICHHUS €ro HCIOJIHEHUS OOCITyKHBAIOIIeH
noTpeOUTENs KPEIUTHOM OpraHn3anueil.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaaBiy (MCIOTHHUTENIO) 3allpelieHO YCTaHABJIUBATH B
OTHOIIIEHUU OJTHOTO BHJIa TOBAPOB (paboT, yCIIyT) pa3jIuvHbIC IIEHBI B 3aBUCHMOCTH OT CII0c00a UX
OIIAThl TIOCPEICTBOM HAIMYHBIX PACUYeTOB WM B paMKax MPUMEHSIEMBIX (HopM Oe3HAIMYHBIX
pacyeToB.

5. TlponaBen (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBAaHUM IMyHKTA | HACTOSIIEH CTAaThH.

Crartbs 17. CyneOHas 3amuTa npaB norpeourtesie
1. 3ammTa nmpaB moTpeduUTENel OCYIECTBISCTCS CYIOM.

3aiuTa nmpaB NoTpeduTeNnel yciyr, 0ka3blBaeMbIX (PMHAHCOBBIMU OpraHU3alUsIMU, OPTaHU3YIOIIUMHU
B3aMMO/ICICTBHE C YITOJTHOMOUEHHBIM 110 IIpaBaM MoTpeduTeeil (UHAHCOBBIX YCIYT B COOTBETCTBUH
¢ ®enepanbHBIM 3akOHOM "OO yMOJTHOMOYEHHOM IO MpaBaM MOTpeOuTeNei GUHAHCOBBIX yCIyT",
OCYILIECTBIISICTCS C OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMU YKa3aHHBIM DenepalibHbIM 3aKOHOM. (B Pel.
®denepanpHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Wcku 0 3amuTe npas noTpeduTesieil MOryT ObITh PEABSABIICHBI IO BEIOOPY UCTIIA B CYJT TIO MECTY:

HaXOKACHUA OpraHnu3anuu, a €CJIU OTBECTUNKOM ABJIACTCA HHI[I/IBI/I,Z[ya)IbHBIﬁ npeanpuHuMareiib, - €ro
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KHUTCJIIBCTBA,
KHUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrua,
3aKIIFOYCHUA UJIW UCITIOJIHCHUS JOTrOBOpa.

Ecnu uck kK opranu3anyy BRITEKAeT U3 ESATEINBHOCTH e¢ (DUiThalia i MPeICTaBUTENbCTBA, OH MOXKET
OBITh MPEIbSBICH B CyJ IO MECTy HaxOXICHHsS ee (uiMaga WiId NpeACcTaBUTEIbCTBA. (B perl.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLHI IO HCKaM, CBS3aHHBIM C HapylIeHHEM TIpaB NoTpeduresnei,
OCBOGO)K,Z[aIOTCH OT YIUIAThI I‘OCy,Z[@.pCTBCHHOfI INOIIJIMHBI B COOTBETCTBUHU C 3aKOHOJATCIHCTBOM
Poccuiickoit @enepanuu o Hasorax u coopax. (B pea. PeaepanbHoro 3akona ot 18.07.2011 N 242-
D3)

I'nasa II. 3amuTa npaB nmorpeduTesieil NPU MPoOIaKe TOBAPOB
noTpeduTeIsIM

Crarps 18. IIpaBa norpeduTesisi npu 00HAPY:KEeHUU B TOBape
HeX0CTAaTKOB (B pea. PeaepaabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydae oOHApyKEHHS B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, IO CBOEMY BEIOOpY BIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOU e MapKH (ITHX Ke MOJIEIHU U (WJIH) apTHKYJIA);

noTpe0oBaTh 3aMEHbI Ha TAKOM e TOBap APYrol Mapku (MOJIENH, apTUKYJa) ¢ COOTBETCTBYIOLINM
nepepacyeToM MOKYIHON LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYTHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 663BO3M63,Z[HOFO YCTpaHCHHUA HCAOCTATKOB TOBapa WA
BO3MCHICHHUA PAaCX0J0B HAa UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WM TPETHUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHMs JO0roBOpa KYIUTU-MPOJAXKU W MOTpeOdOBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMmsbl. [1o TpeOGoBaHUIO TIPOAABIIA U 32 €0 CYET MOTPeOUTENh JOHKEH BO3BPATHTH TOBAP C
HEJOCTATKaMHU.

[Tpu sTOM OTpEeOUTENH BIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIICJICTBHE TIPOJIAYKH TOBapa HEHAUICKAIIETO KavyecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUUIsl YIOBJIETBOPEHHMS COOTBETCTBYIOIIMX TpPeOOBaHUI
MOTpeOUTeIISI.

B oTHOmEHMH TEXHHWYECKH CJOKHOTO TOBapa MNOTpeOUTENnh B ciayyae OOHApYy>KEHUS B HEM
HEJ0CTAaTKOB BIPABE OTKA3aThCs OT UCIIOJHEHHS JOTOBOPa KYIUTH-IIPOJIAXKH U MOTpeOOoBaTh BO3BpaTa
yIUTAY€HHOHU 3a TaKoi TOBap CyMMBI JIMOO MPEIbsIBUTH TPEOOBAHKE O €ro 3aMEHe Ha TOBap ITOU XKe
Mapku (MOJENH, apTUKyJia) WM Ha TaKOW >K€ TOBAap IPYrol Mapku (MOJENIH, apTUKyJa) C
COOTBETCTBYIOIUM II€PEPACUETOM MOKYITHOM LIEHBbl B TEYEHHUE MATHAALATU JHEW CO IHS Nepenadu
noTpeduTento Takoro ToBapa. [lo HCTeYeHHMHM STOro Cpoka yKazaHHble TpeOOBaHUS MOIIEkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

oOHapy»XeHHe CYIIeCTBEHHOTO HEIOCTaTKa TOBapa;
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HapyIICHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEIOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BAaHUS TOBapa B TEUYCHUE KaXJAOr0 ToJa TapaHTHHHOTO CpoKa B
COBOKYITHOCTH 00Jiee 4eM TPHALAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €T0 Pa3InIHbBIX
HEJOCTATKOB.

IlepedeHb TEXHUUYECKU CII0KHBIX TOBApOB yTBepkaaercs [IpasurensctBoM Pocculickont @enepannu.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeGoBaHus, yKka3aHHbBIE B TyHKTE | HACTOAIIEH CTaThH, TPEABIBISIIOTCS IIOTPEOUTEIIEM IIPOABITY
1100 YIIOJIHOMOYEHHOU OopraHu3anuu 1581051 YIIOJTHOMOYEHHOMY WHIUBUAYAILHOMY
npeanpuaumartento. (B pea. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeAbIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03alax BTOPOM U MATOM ITyHKTa |
HACTOSIILEH CTaTbM, M3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHM3allud WIH YHOJHOMOYEHHOMY
VHAWBUAYAIbHOMY IIPEIIPUHUMATENI0, UMITOPTEPY. (B pex. PenepaibHbIX 3ak0HOB 0T 21.12.2004 N
171-@3, ot 25.10.2007 N 234-D3)

BMmecTto mpembsiBieHHs 3THX TpeOOBaHHMN MOTPEOMTENTh BIPABE BO3BPATHTH W3TOTOBHTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUICKAIIETO KauecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYCHHOM 3a HETO CyMMBI.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ilynkt yrpaTui cuiy. (B pex. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyTrcTBHE y MOTPEOUTENST KAcCOBOTO WM TOBApPHOTO YeKa JHOO0 HMHOTO JIOKYMEHTA,
YIOCTOBEPSIONINX (DaKT W yCIOBHS IOKYIKH TOBapa, HE SIBIISIETCS OCHOBAHWEM ISl OTKa3a B
YIOBJIETBOPEHUH €T0 TPeOOBaHUH.

[lpomaBeny  (M3roTOBUTENB),  YHNOJHOMOYEHHas  OpraHM3alus  WIM  YHOJIHOMOYEHHBIN
WH/IMBUYaIbHBIA TpeANPHHUMATEINb, UMIOPTEP 00s13aHbI IPUHATH TOBAP HEHAJUIEKAIETO KaYeCcTBa
y HOTpeOuTens U B ciaydyae HEOOXOIUMOCTH IMPOBECTH IPOBEPKY KauecTBa ToBapa. IloTpeburens
BIIPaBE Y4acTBOBATh B IPOBEPKE KauecTBa ToBapa. (B pen. denepanbHoro 3akona ot 21.12.2004 N

171-®3)

B cimywae cropa o mpuuMHAaX BO3HHUKHOBEHHSI HEJOCTAaTKOB TOBapa IpojaaBel] (M3TOTOBUTEIND),
YIOJTHOMOYEHHAS OpTaHW3alisl WM YIOJHOMOYCHHBIH WHAMBHUIYAIbHBIM MpEANPUHUMATEND,
UMITOPTEP 00sI3aHbI MPOBECTH IKCIIEPTU3Y TOBapa 3a CBOM cueT. DKCIEpTH3a TOBapa MPOBOIUTCS B
CpPOKH, yCTaHOBJIIEHHbIe cTaThsiMu 20, 21 u 22 Hacrosuiero 3akoHa Uisl yAOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHui moTpedOuTens. I[lorpeOuTtens BHpaBe NPHCYTCTBOBATH TP
MPOBEJICHUH IKCIEPTU3HI TOBApa U B CIIy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMU OCIIOPHUTH 3aKIIOUCHHE
TaKOM SKCIEPTU3HI B CyJIcOHOM mopsiake. (B pen. PeaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe 3KCHEPTU3BI TOBapa YCTAaHOBIEHO, YTO €r0 HEAOCTATKH BO3HHKIIU BCIICJCTBHUE
00CTOSTENTLCTB, 3a KOTOpPbIE HE OTBEYACT WpojJaBell (M3TOTOBUTENH), MOTpEOUTENh OO0s3aH
BO3MECTUTH MPOJABIYy (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpraHW3aIlMi WA YIOJTHOMOYCHHOMY
VMHAUBUAYAIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY PacXoAbl HA MPOBEACHUE IKCIIEPTU3HI, a TAKKe
CBS3aHHBIE C €€ MPOBEICHHWEM pacXOJbl Ha XPAaHEHHWE W TPAHCIOPTHUPOBKY ToBapa. (B pei.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBery (M3roTOBHUTENb), YIOJHOMOYEHHAs OpraHM3alMs WM  yIOJHOMOYEHHBIH
WHJUBUIyAIbHBIA MPEAPUHUMATEIh, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBapa, Ha KOTOPHIN He
YCTaHOBJICH TapaHTUIHBIN CPOK, €CIIM NOTPEOUTENH JOKAKET, YTO OHU BO3HUKIIH J0 Iepeiay ToBapa
NOTPEOUTENIO WK MO MPUYMHAM, BOSHUKIIHNM JI0 3TOr0 MOMeHTa. (B pea. deaepanbHOro 3aKoHa OT

21.12.2004 N 171-®3)
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B oTHOmeHun ToOBapa, Ha KOTOPBIM yCTAaHOBJICH TapaHTUWHBIA CPOK, IMpojiaBel] (M3rOTOBHTEID),
YHOOJHOMOUYCHHAd OpraHu3anus HJIn YHOJIHOMO‘ICHHBII\/'I HHI[HBI/I,Z[ya)IBHBIﬁ npeaAnpuHUMATCIIb,
UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CIIM HE JIOKAXET, YTO OHU BO3ZHUKIIM IOCIE Nepeaadyn
TOBapa HOTpGGHTGHIO BCJICACTBHUC HAPYUICHU A HOTpCGI/ITe.HGM IMpaBUJI UCIIOJIb30BAHUS, XPAHCHUA WA
TPAaHCTIOPTUPOBKH TOBapa, ACHCTBUN TPETHUX JIUI] MU HEMPEOAOIUMOM CHIIbL. (B pen. denepanbHbIX
3aKkoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpyIMHOTa0apUTHOTO TOBapa W TOBapa BecOM 0OoJiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEHBI U (M) BO3BPAT UX MOTPEOUTEIO OCYIIECTBISIFOTCS CHJIAMHU M 33 CYET MpOJaBIia
(I/IBFOTOBI/ITGHH, yHOJIHOMO‘-IGHHOﬁ opraHu3anvi WJIMA YIOJIHOMOYCHHOI'O HWHIAMWBUAYAJIBHOI'O
NpeANpUHUMATENS, UMIIOpTepa). B ciyyae HEUCHONHEHUs JaHHOW OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBUH MpOJdaBLiad (I/IBFOTOBI/ITG.H}I, ynOHHOMO‘-IGHHOﬁ oprannu3aiv HJIHW YHOOJHOMOYCHHOI'O
WH/IMBUIYATBHOTO MPEIIPUHUMATEIS, UMIIOPTEPa) B MECTEe HaXOXKACHUS TOTPEOUTENS TOCTAaBKA H
(unM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYILECTBIISATHCS moTpedurteneM. Ilpu 3tom mpomasent
(M3TOTOBUTENh, YIOJHOMOYCHHAST OpraHW3allusl WM  YIOJHOMOYEHHBIH WHIWBUIYAITbHBINA
IpeANpUHIMATENb, UMIIOPTEP) 00s13aH BOZMECTHTh OTPEOUTEIIO pAcXO0/Ibl, CBSI3aHHBIE C JOCTABKOM
U (W) BO3BPATOM yKa3aHHBIX TOBapoB. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-P3)

Cratbs 19. Cpoku npeabsiB/ieHUus MoTpeduTEIeM TPpeOOBAHUH B
OTHOLICHUHU HEI0OCTATKOB TOBapa

1. [ToTpeduTens BpaBe NpeabsBUTh IPETyCMOTPEHHBIE CTaThel 18 HacTosAmero 3akoHa TpeOoBaHMS
K TpoJaBly (M3rOTOBUTENIO, YIOJHOMOUYEHHOMW OpraHM3alud WIM  YINOJHOMOYEHHOMY
VMHAWBUAYAIBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOILIEHUN HEAOCTAaTKOB TOBApa, €CIIM OHU
0oOHapy’KeHbl B T€YEHUE FAPAaHTUHHOTO CPOKa WM CpoKa FOAHOCTH. (B pel. DenepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

B oTHOmeHNH TOBapoB, Ha KOTOPBIE FapaHTUHHBIE CPOKU MM CPOKH T'OAHOCTH HE YCTaHOBJICHBI,
NOTpeOUTENh BIIpaBe NMPEAbIBUTH yKa3aHHbIE TPeOOBAHMSI, €CIIM HEIOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIH CpPOK, HO B Mpelenax ABYX JIeT O JHsS Mepeladyd HMX IMOTpeduTento, ecinu Oojee
JUIUTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIM J0roBOopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIY)KObI MCUHCISICTCS CO JTHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIM WHOE HE MPEeAyCMOTpPeHO maoroBopoM. Ecnm neHb mnepenadu yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUUCIISIIOTCS CO THSI U3TOTOBJIEHUS ToBapa. (B pe. denepanbHOro 3akoHa
ot 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (0OYyBH, OJIEXKIBl M MPOYMX) ATH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOIIETO  CE30HA, CPOK HACTYIUIEHHUS KOTOPOrO  OIpelensieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuil UCXOs U3 KIMMAaTHUYECKUX YCIOBHIA MecCTa
HaXOXKJIEHUS MMOTpeOUuTenei.

[Ipu mpomaxke ToBapoB Mo oOpasiam, Mo MO4YTe, a TaKKe B CIyYasX, €CId MOMEHT 3aKIIIOUeHUS
JIOTOBOpa KYIUTU-TIPOAAKH M MOMEHT Mepefaud ToBapa MOTPEOUTENI0 HE COBNAAAIOT, 3T CPOKHU
UCYHCIISIIOTCS CO JHSI JIOCTaBKU TOBapa motpedutento. Ecnum morpedurens JHIIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCJIEACTBUE OOCTOSITENHCTB, 3aBUCSIIMX OT MpOAaBla (B 4aCTHOCTH, TOBap
HYKJAeTCsl B CIEIUATBHON YCTaHOBKE, MOJKIIOYCHUH WM COOpPKE, B HEM MUMEIOTCS HEJOCTaTKH),
rapaHTUHHBINA CPOK HE TeUET JJ0 YCTPAHEHUS IPOAABIIOM TaKUX 00CTOATENLCTB. Eciin 1eHb 1ocTaBKH,
YCTaHOBKH, TOJKIIOUEHHS, COOPKU TOBapa, YCTPAHEHUS 3aBHCSIIUX OT MPOAABIAa OOCTOSITENLCTB,
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BCJICZICTBHME KOTOPBIX MOTPEOUTENIh HE MOXKET HCIOJb30BaTh TOBAp MO HA3HAYEHUIO, OMPEICIUTH
HEBO3MOKHO, 3TU CPOKH HCYHUCISIOTCA CO JHS 3aKJIIOUEHMs] JIOTOBOpa KYIUTU-TIPOJAXHU. (B pel.
®depnepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

AG3ar - UckmroueH. (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Cpok TOJHOCTH TOBapa OMpEAesAeTCs MEePUOIOM, UCUUCISAEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH IPUTOJIEH K HCIIOJIb30BAHUIO, WM JIaTOM, A0 HACTYIUIEHHUS KOTOPOW TOBap
MPUTOJIEH K UCIIOIb30BAHUIO.

HpOI[OJDKI/ITe.HBHOCTB CpOKa TOAHOCTH TOBapa JOJIZKHA COOTBETCTBOBATH OGHS&TGHBHBIM
TpeboBaHUsIM K Oe30MmacHOCTH ToBapa. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTAaHABJIMBAThCSI HA KOMIUIEKTYIOIINE U3JENINS U COCTAaBHBbIE YacTH
OCHOBHOTO TOBapa. l'apaHTWiiHbIE CPOKM Ha KOMIUIEKTYIOINME HW3JAEIMS W COCTAaBHBIE 4YacTH
HCYHUCIISIIOTCA B TOM K€ MOPSJKE, YTO U FapaHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

I'apanTHiiHbIE CPOKM HA KOMILUIEKTYIOIIKE U3EIINA U COCTaBHBIE YACTH TOBAPA CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3IeJIie, €CJIM HHOE HE YCTaHOBIIEHO JOroBOpoM. B ciryuae, eciu
Ha KOMIUIEKTYIOLIEE U3/eJIe U COCTAaBHYIO YaCcTh TOBapa B JIOTOBOPE YCTAHOBIIEH rapaHTUHHBIN CPOK
MEHBIIEH TPOAOKUTEIBHOCTH, YEM FrapaHTUITHBINA CPOK Ha OCHOBHOE U3/IeNNe, TOTPEeOUTENb BIIPaBe
MMpECABABUTD TpGGOBaHI/IH, CBA3aHHBIC C HCJOCTATKAMU KOMINJICKTYIOIICTO U3ACIIUA U COCTaBHOU 4acTH
TOBapa, MU UX 0OHAPY>KEHUHU B TEUCHHE TapaHTUWHOTO CPOKA Ha OCHOBHOE U3JIEHE, €CIIU MHOE He
MPEeAYyCMOTPEHO JOTOBOPOM. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu Ha KOMITIEKTYIOIIIEe U3/CIIUE YCTAHOBJICH TapaHTUMHBINA CPOK OOJIBIIEH MTPOIOIKUTEIIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIpaBe MPEIbSIBUTH TPEOOBAaHUS B
OTHOIIEHUH HEIOCTAaTKOB TOBapa MpPH YCIOBHH, YTO HEAOCTATKU KOMILUIEKTYIOUIETO W3JIEIHs
O6Hapy)KeHBI B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO MU3ACIUC, HCE3aBUCHUMO OT HUCTCUCHUA
rapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIILECH CTaThe, TOBOJATCS 10 CBEJEHHs NOTpeOUTeNs B MHGOpMALUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBHH €O cTarhel 10 HacTosmero 3akoHa.

5. B cioyyasx, Kkorja npeayCMOTPEHHBIN JOTrOBOPOM TapaHTUHMHBIA CPOK COCTABISIET MEHEE JBYX JIET
U HEJOCTAaTKU TOBapa OOHAPYXEHBI MOTPEOUTENIEM IO WCTEYCHHHM TapaHTHMHOTO CpOKa, HO B
npejaenax JAByX JIET, MOTPEOUTENh BIpaBe NMPEIbSIBUTH MPOMAABIY (M3TOTOBUTENIO) TpeOOBaHUA,
NpeayCMOTpEHHbIE cTaThbel 18 HacTosmero 3akoHa, €CIIM JOKaXKET, YTO HEJOCTaTKH TOBapa
BO3HUKJIU JI0 €r0 Iepejauy NOTPEOUTENIO UITH 110 MPUYMHAM, BO3HUKIINM JI0 ’TOTO0 MOMEHTA. (B pe/l.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B crmyuyae BBIBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBE NPEIbSIBUTH
U3TOTOBHUTENIO  (YITOJTHOMOYCHHON OpraHM3allid WM  YIIOJHOMOYCHHOMY WHIMBHIYaJbHOMY
NpeIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHWU TaKUX HEIOCTaTKOB,
€CITM TOKAXKET, YTO OHU BOZHHUKIIN JI0 TIEPEIavy TOBapa MOTPEOUTEITIO HITH IO MPUYWHAM, BOSHUKIITM
JI0 3TOTO0 MOMEHTa. YKa3aHHOe TpeOOBaHHWE MOXKET OBITh MPEABSBICHO, €CIU HEIOCTATKH TOBapa
OOHapy>KeHBI IO HWCTCUCHHWH JBYX JIET CO IHs Iepeladyd ToBapa IOTPEOUTENI0, B TEUCHHE
YCTAHOBJICHHOI'O Ha TOBap CpOKa CJ'Iy)K6I:I HJIM B TCUCHUC ACCATH JICT CO IOHA NEpcaavyu TOBapa
MOTpeOUTENI0 B Clydae HEYCTAHOBJEHHUs Cpoka CiyxObl. Ecnum yka3zanHoe TpeOoBaHHE HE
YAOBJICTBOPCHO B TCUCHUC [BaALlaTU ,Z[Heﬁ CO JHd Cro MNpCAbABIICHUA HOTpe6I/ITe.H€M i
OoOHapy>KEHHBIH UM HEIIOCTATOK TOBapa SBJSIETCS HEYCTPAHUMBIM, IOTPEOUTEIH TI0 CBOEMY BHIOOPY
BIIpaBC MNPCABIABUTL H3TOTOBUTCIIIO (yHOJ’IHOMO‘ICHHOﬁ opranu3anv HWJIW YIOJIHOMOYCHHOMY
WH/IMBUIYTBHOMY TIPEATPHHAMATEII0, HMITOPTEPY) MHBIE MPEyCMOTPEHHBIC YHKTOM 3 cTaThH 18
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HACTOALIEro 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YIIOJIHOMOUYEHHOM
OpraHM3alMy WIN YIOJIHOMOYEHHOMY WHIMBUAYaJIbHOMY NpPEINPUHUMATENI0, HMIOPTEPY) H
noTpeOoBaTh BO3BpATa yIUIAYCHHOMN JACHE)KHOU CyMMBI. (B pen. denepansHoro 3akona ot 21.12.2004
N 171-®3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBUTEJIEM
(mpoxaBUOM, YIIOJITHOMOYECHHOM OPraHU3alMen UM YIIOJTHOMOYECHHbIM

HHAMBHUAYAJbHBIM MPeANPUHUMATEIEM, MMIIOPTEPOM) (B pel.
DenepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. Eciiu cpok ycTpaHeHHUs] HEIOCTATKOB TOBapa HE OINpPEACNICH B MUCbMEHHON (popMe COTJIalIeHHEM
CTOPOH, 3TU HCAOCTATKH NOJI?KHbI GBITB YCTpaHCHBI U3TOTOBUTCIICM (HpOI[aBI_[OM, yrIOJ'IHOMO‘ICHHOfI
OpraHu3aleil Wid YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMCIIUTCIIBHO, TO €CTh B MHUHHUMAaIbHBIN CpPOK, OG’bGKTI/IBHO HCOGXOI[HMBIﬁ AJI UX YCTPAHCHHA C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEeHHUS! HEOCTAaTKOB TOBapa, ONpeesieMblil B
NUCbMEHHOW (hOpMe COTIalIeHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh JTHEH.

B cmyuae, eciii Bo BpeMsl yCTpaHEHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OymyT
YCTPAHEHBI B OIPEIEICHHBIN COMVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUUTh COTJIAICHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB ToBapa. [Ipum 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
yCTpaHEHUs! HEAOCTATKOB TOBapa 3alacHbIX yacTed (deraneld, mMaTepuaioB), 00OpyIOBaHUS WU
N0JOOHBIE TIPUYHHBI HE SIBIISTIOTCSI OCHOBAHUEM TSI 3aKJIFOUCHHSI COTJIAIIICHUSI O TAKOM HOBOM CPOKE
U He 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HapYIIIEHUE CPOKa, OTPEICIIEHHOTO COTIAlIEHUEM CTOPOH
nepBOHAvYaNIbHO. (B pen. PeaepanbHoro 3akoHa or 25.10.2007 N 234-D3)

2. B oTHomEHHMH TOBapOB JUIMTEIHHOTO TIOJB30BAHUS W3TOTOBUTENb, MpojAaBel JHOo
YIOJIHOMOYEHHAs] OpraHu3alus WJIA YINOJHOMOYEHHBIM WHIMBUAYAIbHBIM MpEeANpPUHUMATEND
00s13aHbl MPHU TMPEIbSIBICHUU MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK
0€3B0O3ME3/THO MPEJAOCTABUTH MOTPEOUTEIIO0 HA MEPUOJI PEMOHTA TOBAP JJIUTEIBHOTO MOJIH30BAHUS,
o0Janaomui ATUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaAMH, 00€CIIEYNB TOCTaBKY 3a CBOM
cuer. llepedeHb TOBapOB JIMTEIHHOIO TMOJB30BaHUS, HA KOTOpPHIE yKa3aHHOE TpeOoBaHUE HE
pacrmipoctpansiercs, ycraHaBiauBaercs IIpaBurensctBoM Poccuiickoit ®enepamuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3)

3. B cnydae ycTpaHeHUsl HETIOCTaTKOB TOBapa rapaHTUUHBIA CPOK Ha HETO MPOJIEBACTCS HA IEPUO,
B TCYCHHUC KOTOPOIr'0 TOBAP HC MUCIIOJIb30BAJICA. Yka3zaHHbBIN nepuoa UCHUCIIACTC CO AHA 06pameHI/1${
notpedurens ¢ TpedboBaHueM 00 YCTpaHEHUHU HEIOCTaTKOB TOBapa J10 AHSI BbIIaYH €ro M0 OKOHYaHUH
peMoOHTa.

[Ipu Bblmaue TOBapa M3rOTOBUTENb (MpOJABEl, YIOJIHOMOYEHHAas OpraHu3alus WiIH
YIOJIHOMOYEHHBIH WHAMBHUIYAJIbHBI MpeANpHHUMATENb, HMIIOPTEp) OO0Sf3aH MpPEJOCTaBUTH B
MMCbMEHHOU (hopMe TOTpeOuTENI0 HHPOPMAIIHIO O JIaTe 00paIIeHus OTpeOuTeNs ¢ TpedoBaHNEM 00
YCTpaHCHUU O6Hapy)K€HHBIX UM HCOOCTATKOB TOBAapa, O AATC IMCpCaadn ToBapa HOTp€6I/ITeJIeM JJIA
yCTpaHEHUs] HEeIOCTaTKOB TOBapa, O JaTe YCTPAHEHHUs HEIOCTAaTKOB TOBapa C HUX OIMHUCAaHUEM, 00
HUCITIOJIB30BaHHBIX 3allaCHBIX HAaCTAX (I[eTaJISIX, MaTepHanax) " O JaTC BblJa4W TOBapa HOTpCGI/ITG.HIO
110 OKOHYAHUH yCTPaHECHHsI HEJ0CTaTKOB ToBapa. (B pea. denepanpHoro 3akoHa ot 25.10.2007 N 234-
D3)

4, HpI/I YCTpaHCHUUN HCAOCTATKOB TOBApa MOCPCACTBOM 3aMCHBI KOMINIICKTYIOMICTO WU3ACIIUA WU
COCTAaBHOM YaCTH OCHOBHOTO HU3ICIINA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CpOKH, Ha HOBELIC
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KOMIUIEKTYIOIIEE M3JEIHE HWIM COCTAaBHYK0 4YacTb OCHOBHOTO W3JENMs YCTaHaBIMBACTCA
TapaHTUIHBIA CPOK TOM K€ IIPOJOJIKATEIBHOCTH, YTO U HA 3aMEHEHHBIC KOMIUIEKTYIOLIEE U3CIINE
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JE€JIMs, €CIM HHOE HE IPEAyCMOTPEHO IOTOBOPOM, H
TapaHTUHHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHUHU
peMonTa. (B pen. ®enepanproro 3akona oT 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HeHAJIEKALET0 KAYeCTBA

1. B ciydae oOHapykeHuUs1 MOTpedUTENEeM HEIOCTAaTKOB TOBapa U MPEAbSBICHUS TPeOOBaHUS O €T0
3aMeHe TpojaaBel] (M3rOTOBHTENb, YIIOJIHOMOYECHHAs OpraHU3alys WM  YIOJTHOMOYEHHBIH
WH/IMBUYaIbHBIA MpeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHHUTh TAKOH TOBAap B TEUEHUE CEMH
IHEH co IHS TpeIbsSBICHUS YKa3aHHOTO TpeOOBaHUS IMOTpeOHTENeM, a TPH HEOOXOIMMOCTH
JIOTIOJTHUTEILHON POBEPKH Ka4eCTBa TAKOTO TOBAapa MPOAAaBLIOM (MU3TOTOBUTEIEM, YIIOTHOMOYCHHOM
OpraHM3anuell WIM YIOJHOMOYEHHBIM WHIWBHIYalIbHBIM HPEANPUHUMATENIEM, UMIIOPTEPOM) - B
TEUEHHUE JIBAALATH THEH CO JTHS MPebsIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecniu y mpomaBua (M3roToBUTENS, YIMOJHOMOYEHHOW OpraHu3alldd WM  YIOJTHOMOYEHHOTO
WHAWNBUAYAITBHOTO TPEANPUHUMATENS,, HMIIOpPTEpa) B MOMEHT MPEABSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIi JIJIsl 3aMEHBI TOBAp, 3aMEHA OJIKHa ObITh POBEACHA B TEUECHUE MecsIia
CO JTHS IPEIBSIBIICHUS TAKOTO TPEOOBAHMSI.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMeHe ToBapa IMOJJIEKUT YIOBIETBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIM JUIs
OYepeHON TOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBUA y MPOJaBLA
(M3roTOBUTENS, YNOJIHOMOYEHHOW OpraHu3alyy WIA YIOJHOMOYEHHOIO HMHJIUBUAYaIbHOIO
OpeNpUHUMATENs, UMIIOpTepa) HEOOXOAUMOro JUIsi 3aMEHBbl TOBapa Ha JCHb HPEAbABICHUS
yKa3aHHOTO TpeOOBaHMS.

Ecnu s 3amensl ToBapa TpeOyercs Oosiee ceMu JHEH, M0 TpeOOBaHHUIO MOTPEOUTENs MPOJIaBell
(M3roTOBUTENL JMOO YHNOJIHOMOYEHHAs OpraHU3alys WM YINOJIHOMOYEHHBIH WHIMBUAYAJIbHBIN
NpeANpUHIMATEINb) B TEYCHHE TPEX THEH COo THS MpeabsIBICHHs TpeOOBaHUs 0 3aMEeHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BaHUE HA MEPUOJ 3aMEHBI TOBAp
JUIUTENIEHOTO TIOJIb30BaHMUs, 00JIaAAI0NINI STUMHU K€ OCHOBHBIMH MOTPEOUTENLCKUMHU CBOMCTBaMH,
o0ecreuynB ero JOCTaBKy 3a CBOM cueT. DTO MPaBWIO HE PACIPOCTPAHSETCS Ha TOBAaphl, EPEYECHb
KOTOPBIX OIPENENSETCsl B COOTBETCTBUM € OYHKTOM 2 crtarbu 20 Hacrosuiero 3akoHa. (B pen.
®denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaIEKAIIETO KAaYeCTBA JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha TOBap, HE
OBIBIINI B yOTpPEeOICHUH.

[1pu 3ameHe ToBapa rapaHTHHHBIA CPOK MCUUCIISETCS 3aHOBO CO JHS TIepeladr TOBapa MOTPEOUTEIIO.

Cratbs 22. Cpoku yA0BJIEeTBOPEHU OTAEJIbHbIX TPEOOBAHMIT
norpeodurtes (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-P3)

TpebGoBanusi moTpedOUTENss O COpa3MEPHOM YMEHBIIEHUHM IMOKYMHOW II€HbI TOBapa, BO3MEIICHUU
pacxoloB Ha HCIPABICHHE HEJOCTATKOB TOBapa MOTPEOUTENIEM WM TPETbUM JIMIIOM, BO3BpAaTe
yIUIaYeHHOW 3a TOBap JIEHEXHOW CYyMMBI, a Takxke TpeOoBaHHE O BO3MEIIEHUU YOBITKOB,
NPUYMHEHHBIX MOTPEOUTEN0 BCICICTBUE TMPOAAXH TOBapa HEHAANEXKAIIETO KadecTBa JIHOO
MPEeIOCTaBICHUsI HEeHauIexKallel nHGOpMallui O ToBape, MOJJIeKAT yAOBICTBOPEHUIO MPOJABIIOM
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(M3rOTOBUTENEM, YIIOJIHOMOYEHHOW OpTraHW3alfeidl WIM YIOJHOMOYECHHBIM WHIWBUAYAIbHBIM
NpeCaAIpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU ,Z[Heﬁ cO JHA MMPCABABICHUA
COOTBETCTBYIOIIETO TpeOoBanusl. (B pea. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAaBLa (M3rOTOBHUTEJIS,
YIIOJTHOMOYEHHOM OPTraHU3aliy WIH YIIOJTHOMOYEHHOI 0
HHAMBHUAYAJBHOI0 NPEANPUHUMATEIS1, UMIIOPTEPA) 32 MPOCPOUKY
BLINOJIHEHNSI TPeOoBaHuil moTpeduTess (B pea. @eaepajibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a HapyuieHue npeaycMOoTpeHHbIX cTathsiMu 20, 21 1 22 HacTodiero 3akoHa CpoOKOB, a TAKXKeE 3a
HEBBITMOJTHEHUE (32ICPKKY BBITIONHEHUS]) TPEeOOBAaHUS MOTPEOUTENS O MPEIOCTABICHUU €My Ha
nepuoj, PeMOHTa (3aMEHbl) aHaJOTMYHOIO TOBapa IMpoJaBel] (M3TOTOBHUTENb, YHOJHOMOYEHHAS
OpraHu3alusi WM  YINOJHOMOYEHHBIM  WHIMBUIAYAIbHBIA  MOpPEINPUHUMATEIb, HUMIIOPTED),
JOTTYCTUBIINIA TaKUE HApYUICHHUs], YIIJIAUUBAET MOTPEOUTEINIO 3a KaX /bl IEHb TPOCPOUKU HEYCTOUKY
(meHro) B pa3Mepe OJIHOTrO MPOLIeHTa IIeHbl ToBapa. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

I_[eHa TOBapa OHNpCACIACTCA, HUCXOAd U3 Cro ILCHHI, CYH_[CCTBOBaBHIeﬁ B TOM MCCTC, B KOTOPOM
TpeOoBaHNE TOTPEOUTENS JOJKHO OBLIO OBITh YAOBIETBOPEHO MPOAABIIOM (M3TOTOBHUTEIICM,
YIIOJIJHOMOYEHHOW OpPraHU3alMed WU YIOJIHOMOYEHHBIM WHIMBHUAYaJIbHBIM IIPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJIEHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BEIHECCHHSI
CylIeOHOrO pelleHus, eclii TpeOoBaHHE JOOPOBOIBLHO YAOBIETBOPEHO HE ObUIO. (B perl.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HeBbITIOHEHHS TPEOOBAHUH MOTPEOUTENIS B CPOKH, IIPEAYCMOTPEHHBIE cTaThsimu 20 - 22
HACTOSIEro 3aKkoHa, MOTPEOMTENh BIpPABE IO CBOEMY BBIOOpPY MpPEIbSBUTH WHBIE TPEOOBaHMS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.

Crarbs 23.1. IlociiencTBus HAPpYIIEHUS NPOAABLOM CPOKA Mepeaavu
NpeIBAPUTEIbHO OIUVIAYE€HHOI0 TOBapa NoTpeduTe10 (B pe.
denepanbHoro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KYIUIM-TIPOA@XH, MPEIyCMaTPUBAIOLINI 005S3aHHOCTh MOTPEOUTENS MpPEIBAPUTEIHLHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cayuae, ecnu mpojaBel], NOJYYMBIIMI CyMMY IIPEIBAPUTENILHON OIUIATHI B ONPEAECIECHHOM
JIOTOBOPOM KYIUTH-IIPOJIAXKH pazMepe, He UCTIOHII 00s13aHHOCTD 110 Iiepejaue ToBapa NoTpeOuTeno
B YCTaHOBJICHHBI TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE MEPEIaHHOIO MPOIABIIOM.

[Tpu 3TOoM noTpeduTenb BIpaBe MOTPEOOBATH TAK)KE MOJIHOTO BO3MEIIECHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBUE HApYyLIEHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIU-IIPOAAXKH CpOKa Iepeadyu
IIPEABAPUTENIBHO OTUIAYEHHOIO TOBapa.

3. B cnyuyae HapylleHHMs YCTAHOBJIEHHOTO JIOIOBOPOM KYIUIM-IIPOJAXXH CpoKa Iepefadu
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MpeBapUTENbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABell YIUIAYMBAET eMy 3a KaxXabld JeHb
IPOCPOYKH HEYCTOWKY (IIeHH) B pa3Mepe MOJOBHMHBI MPOLEHTa CYMMBI MPEIBAPUTEIBHON OILIAThI
TOBapa.

Heycroiika (1eHu) B3BICKMBAETCSI CO JAHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObLIa OBITH OCYIIECTBIICHA, 0 JHS MEpeAayd ToBapa MOTPEOUTEIO MU JI0
TIHS yJIOBJIETBOPEHUSI TPeOOBAaHUS MOTPEOUTENS O BO3BpATEe €My MPEIBAPUTEIHHO YIUIAYEHHOH UM
CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENeM HEYCTOMKM (TIEHH) HE MOXET TMpPEBBIIIATh CyMMY
MpeABapUTEIIbHON OIIATHI TOBApA.

4. TpeboBaHus MOTPeOUTENSI O BO3BpATE YIUIAUEHHOW 3a TOBAP CYMMBI M O TIOJTHOM BO3MEIICHUHU
YOBITKOB TOJIEKAT YJIOBJICTBOPECHHUIO MPOAABIIOM B TEUCHHUE NECATH THEH CO JHS MPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBanus mnoTpeOUTENs, yCTAHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTaTbU, HE TMOIJICKAT
YIOBJICTBOPEHUIO, €CIU TPOJAABEIl JOKAXKET, YTO HapyIIEHHE CPOKOB Iepelayd MOTPEeOUTEINIO
IpeBapUTENbHO OIJIAY€HHOT0 TOBapa MPOU30LLUIO BCIEICTBUE HEMPEOAOIUMON CUITBI UITU TTO BUHE
noTpeOuTens.

Crarbs 24. PacueTsl ¢ moTpeduTesieM B ¢JIiydae NPUOOpeTeHUus1 UM
TOBapPa HEHA/LJIe:KAIero Ka4uecraa

1. ITpu 3ameHe TOBapa HEHAJISKAIIETO KaueCTBa Ha TOBAP ITOM ke MapKH (ITUX K€ MOJIEIU U (HUITH)
apTHKYyJa) IepepacueT IeHbl TOBapa He mpou3BoauTcs. (B pea. denepanbHoro 3akoHa ot 25.10.2007
N 234-03)

2. Ilpu 3ameHe ToBapa HEHAIJIEXKAIIETO KadyecTBa Ha TAKOW XK€ TOBAap JIPYrol Mapku (MoJenwu,
apTUKyjla) B Ciy4yae, €CIM Il€Ha ToBapa, MOJJIEKAIlEero 3aMeHe, HIXKE LEHbl TOBapa,
MPEIOCTABIEHHOTO B3aMEH, TOTPEOUTENb TOJKEH JIOTIaTUTh PAa3HUILY B LIEHAX; B CIIydae, €Cliv [ieHa
TOBapa, MOJJIEKAIIEer0 3aMEeHe, BBIIIE LIEHbl TOBApa, MPEJAOCTABICHHOIO B3aMEH, pa3HUIA B IIEHAaX
BbIIJIaYMBaeTcs motpedurento. Llena ToBapa, mojiexaiiero 3aMeHe, onpeiesieTcss HA MOMEHT €ro
3aMEHBI, a eci TpeOoBaHUE MOTPEOUTENS HE yIOBICTBOPEHO IMPOIABIIOM, [I€HA 3aMEHIEMOT0 TOBapa
U 1I€Ha MepeaaBaeMoro B3aMEH TOBapa OMPENENSIIOTCS Ha MOMEHT BBIHECEHHS CYJOM pEIICHUS O
3ameHe ToBapa. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cimyuae mpenbsBiIeHUS MOTpeOHUTENEM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIECHUH IMOKYITHOU
IEHbl TOBapa B pacueT MNPUHUMAETCS II€HAa TOBapa Ha MOMEHT MPEIbSIBICHUS NOTpeOUTETIeM
TpeOoBaHuUs 00 yIIEHKE HJIM, €CId OHO JOOpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM pelICHUs] O COPa3MEPHOM yYMEHbIIIEHWU MOKYMHOH IeHbl. (B ped. PeaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAILEr0 KauecTBa MOTpeOUTeNh BIpaBe TPeOOBaTh BO3MELICHUS
pa3HULIBI MEXKly IEHOM TOBapa, yCTaHOBJIEHHOW IOTOBOPOM, U LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JIOOPOBOJIBHOTO yAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WUJIH, €CIIU TpeOboBaHHE JOOPOBOJIBHO
HE YJOBJIETBOPEHO, HA MOMEHT BbIHECEHHUS CyJoM pemieHus. (B pea. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B ciyuae BO3Bpara TOBapa HEHAUIC)KAINEro KadecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEITIO
BO3BpAII[ACTCs YIJIAUYCHHAs 32 TOBAp JCHEKHAs CyMMa B pa3Mepe MOTAlICHHOTO KO JHIO BO3BpaTa
yYKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MENIAeTCs TUiaTa 3a MPEJOCTaBICHUE KpeauTa. (B pel.
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®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa TOBapa HEHaJUIEXkKalllero KayecTBa, IPUOOPETEHHOTO MOTPEOUTENEM 33 CUET
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaaBel] 00sS3aH BO3BPATUTh MOTPEOUTETIO YIUIAYCHHYIO 3a
TOBAp JCHEXKHYIO CyMMYy, a TaKkK€ BO3MECTUTh YIUIAUE€HHbIE MOTPEOUTENIEM IMPOLEHTHl U HHBIE
IUIATEXKU TI0 JIOTOBOPY NOTPEOUTENHCKOro KpenuTa (3aiima). (B pen. denepaibHOro 3akoHa OT
21.12.2013 N 363-®3)

Crarps 25. IIpaBo noTpeduTessi HA 00MEH TOBApPa HA/IJIEXKALEr 0
KavyecTBa

1. IHoTpebutens BnpaBe OOMEHATH HEMPOIOBOJIBCTBEHHBIM TOBAap HAJUJIEKalIero KadecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy WM KOMIUIEKTAHWH. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOJOBOJLCTBEHHOTO TOBapa HAaJJIeKaIlero KauecTBa B
TEUEHUE YETHIPHAALATH THEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH Henpo10BOJIBLCTBEHHOTO TOBApa HAJUIEKAIIETO Ka4eCTBa IPOBOIUTCS, €CIIM yKa3aHHbII TOBAp
He ObLI B yHOTpeOJICHHWH, COXPAHEHBI €ro TOBApHBIA BUJ, MOTPEOUTENBCKUE CBOMCTBA, MIIOMOBI,
(aOpuuHble SPIABIKM, a TakXKe MMEeTCsl TOBapHbIM YeK WIM KacCOBbIM 4YeK JIMOO WHOU
HOATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTcTBUE y MOTPEOUTENsE TOBApPHOTO
YyeKa WM KacCOBOr0 YeKa JIM00 MHOTO MOATBEPKAAIOIIET0 OIIaTy TOBapa JJOKYMEHTA He JIMILIAET €ro
BO3MO>KHOCTH CCBLIaThCs HA CBUAETEIbCKUE NTOKa3aHusl. (B pea. @enepanpHoro 3akoHa ot 21.12.2004

N 171-®3)

[lepedyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY 10 OCHOBAaHMSM, yKa3aHHbIM B HAcTOSILEH cTaThe,
yrBepxknaercs [IpasurenscrBom Poccuiickont @enepanuu.

2. B cnydae, eciau aHalIOTMYHBIN TOBap OTCYTCTBYET B IIPOJAXe Ha JA€Hb OOpalleHUs TOTpeOuTeNs K
Ipo/aBIly, MOTPeOUTEN> BIpaBEe OTKa3aTbCs OT HWCHOJIHEHUS JOroBOpa KYIUTU-TIPOAAXKH U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHBIM TOBap JCHEXKHOW cymMMbl. TpebGoBaHue
noTpeOUTeNnss O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHBI TOBAp JCHEXHOH CyMMBbI MOJJICKHT
YAOBJIETBOPEHUIO B TEUECHUE TPEX THEH CO JHS BO3BPATa yKa3aHHOTO TOBApa.

[To cormamenuto mOTpeOUTENST C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IpHU
NOCTYIIJICHWH aHAJOTMYHOrO ToBapa B mponaxy. [Ipomasen o0s3aH He3aMeUIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B Mpoaaxy. (B pea. dexaepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

Crarbd 26. - YTpaTniaa cuay. (B pea. @eaepajbHOro 3aK0Ha OT _
25.10.2007 N 234-PD3)

Crartbs 26.1. /lucTaHIMOHHBIN CIIOCO0 MPOAKK TOBapa (B pel.
®enepanbHOro 3akona or 21.12.2004 N 171-d3)

1. JloroBOp PO3HUYHOHN KYIUTU-TIPONAXKU MOXKET OBITh 3aKJII0UYE€H Ha OCHOBAHHMH O3HAKOMIICHHS
NoTpedUTeNss C MPEUIOKEHHBIM TPOJABIIOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTajoros,
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NPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U (TEIICBU3MOHHOM, IMOYTOBOH, PaUOCBS3H H
I[pyFI/IX) HWJIW HWHBIMHU HUCKIOYAIOMIUMHU  BO3MOXHOCTH HCIMOCPCACTBCHHOI'O O3HAKOMIJICHUA
MOTPEOUTEIS C TOBAPOM JTMO0 00pa3IioM TOBapa MpH 3aKJIFOYCHUH TAKOTO IOTOBOPA (IMCTAHIIMOHHBIN
crocob mpoaxu ToBapa) cnocodbamu. (B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. [IpoxaB1ioM /10 3aKJIIOYEHUS JOTOBOPA JOJDKHA OBITh MPEIOCTaBICHA MOTPEONTEN0 HH(OPMAITHS
00 OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOXICHUS) MPOAABIA, O
MeCT€ M3TOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAaUMEHOBaHMM (HAMMEHOBAHWH) MPOJABIA
(M3roTOBHTEIIA), O IIEHE U 00 YCIOBHIX TPHUOOPETEHUS TOBAPA, O €Tr0 TOCTABKE, CPOKE CITYKOBI, CPOKE
TOHOCTH M TapaHTHIHOM CpPOKe, O MOPSAKE OIUIaThl TOBAapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO
JIEMCTBYET NPEIOKEHHE O 3aKIIOUSHHH JOTOBOpA.

3. IloTpebutento B MOMEHT JIOCTaBKH TOBapa JOJKHA ObITh B MUCHBMEHHOW (hopMe MpenocTaBieHa
uHpopMmanus O TOBape, NpPEeIyCMOTpeHHass cTtaThed 10 HacTosmero 3akoHa, a TaKke
IPeIyCMOTPEHHAs MyHKTOM 4 HACTOSIIEH CTaTby HH(OPMAIIHS O TOPSAKE U CPOKAaxX BO3BpATa TOBApa.

4. Ilorpebutens BIpaBe 0TKA3aThCSA OT TOBapa B JII0O0OE BpeMsi 0 €ro mepeaadu, a mocie nepeaayu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecniu mH(pOpManus o mopsIKe U CpoKax BO3BpaTa TOBapa HaJIeKAIETo KauecTBa He Oblia
IpelocTaBlieHa B TUCbMEHHOU (popMe B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENHh BIIPaBe OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSLIEB C MOMEHTA IIEPEAAYU TOBApa.

Bo3sBpar ToBapa Hajuiexallero Ka4ecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAaHEHbl €r0 TOBAapHbIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TakXe JIOKYMEHT, MOATBEPXKAAOIMUN (aKT U yCIOBUS TMOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENSI TOKYMEHTA, MOATBEPKAAIOMIET0 (PaKT U YCIOBHS
MOKYTIKH TOBapa, He JIMIIAET €r0 BO3MOXKHOCTH CChIIAThCS Ha IpyTHe J0Ka3aTelIbCTBA IPUOOpPETeHUS
TOBapa y JaHHOTO MPOJaBLA.

[ToTpeOuTens HEe BIpaBe OTKA3aThCs OT TOBAapa HAUICKAIIETO Ka4eCTBa, UMEIOIIEr0 WHINBHYaTbHO-
OMMPCACIICHHBIC CBOﬁCTBa, €CJIIN yKaSaHHBIﬁ TOBApP MOXKCT 6I>ITB HUCIIOJIB30BaH HCKIIKYUTCIBHO
MPUOOPETAIONINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze moTpebuTens OT ToBapa MpoJaBell JOHKEH BO3BPAaTUTh €My JACHEKHYIO CYMMY,
YIUTAaY€HHYIO0 TOTpeOUTENEeM IO JAOTOBOPY, 38 MCKIIIOYEHHEM PacXoJI0B MpOJaBIa Ha JOCTaBKY OT
NoTpeOUTENST BO3BPAIIEHHOTO TOBapa, HE MO3JIHEE YeM Yepe3 AECATh THEH cO AHS MpelbsBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocneacTBus MpojaXu TOBapa HEHAJUIEKAILEro KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHHI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BU0B TOBAPOB (B peil.
®enepanbHoro 3axkona ot 18.07.2011 N 242-D3)

IIpaBuna mpopakxu OTAENIBHBIX BHJIOB TOBApoOB ycraHaBnuBarorcs IIpaBurensctBoMm Poccuiickoin
denepanuu.

I'napa I11. 3amura npaB norpeduTeeil NPH BHINOJHEHUN PadOT
(okazaHuM ycJIyr)


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

Cratbs 27. Cpoku BbINOJIHEHUS PadOT (OKa3aHUA YCJIYT)

1. Wcnomnutenb o0s3aH OCYIIECTBUTH BBIMOJHEHHWE paboOThl (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIN TPABUJIAMHU BBIIOJHEHUS OTICIHHBIX BUIOB PabOT (OKa3aHUs OTICIBbHBIX BHJIOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHUU ycayr). B moroBope o BBITIOJIHEHHH paboT
(OKa3aHUM yCIYT) MOXKET IPEeayCMaTpUBaThCA CPOK BBHIMOIHEHUS! paboThI (OKa3aHUs YCIYyTH), €Cln
yKa3aHHBIMH NpaBUJIaMH OH HE MPETYyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOIKUTEIHLHOCTH, YEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpok BBINIONHEHHUS PaOOThI (OKa3aHUsS YCIYTW) MOXET ONpeAessTbcs OaToi (IepuoaoMm), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE pPa0OThl (OKa3aHWE YCIyrW) wid (W) AaTou
(meprosoM), K KOTOPOH HCHOJHUTENb JOJDKEH NMPUCTYNHUTh K BBHIMOJIHEHUIO paboThl (OKa3aHHUIO
yciyrh). (B pea. @enepanpHoro 3akona oT 17.12.99 N 212-D3)

3. B ciydae, ecnu BBIIOJIHEHHUE Pa0OTHI (OKa3aHHUE YCIYTH) OCYLIECTBISICTCS MO YacTsM (IOCTaBKa
NepPUOANYECKON TeyaTH, TEeXHHYEeCKoe OOCITyXKMBaHHE) B TEUEHHE CpOKa JEHCTBHUS JOrOBOpa O
BBITIOJTHEHUH Pa0O0T (OKa3aHWU YCIIYT), MOJKHBI IMPEIyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(TepuobI) BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHn0 CTOPOH B JOTOBOPE MOTYT OBITh NMPEITyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJICTBHBIX ATAMOB PaOOTHI (TPOMEKYTOUHBIE CPOKH). (B pea. DeaepanpHoOro 3akoHa ot 17.12.99 N
212-03)

Crarbs 28. IlociiencTBus HApyUIeHUS] MCIIOJIHUTEIEM CPOKOB
BbINOJIHEHHSI PA00T (OKA3aHUS YCJIYT)

1. Ecny ucnojHUTENb HApYIIWI CPOKU BBIOJHEHUS paboThl (OKa3aHMS YCIYTH) - CPOKM Hayala
(W) OKOHYAHHUS BBITIOJIHEHHSI PaOOTHl (OKa3aHWsS YCIyrd) U (WIM) MPOMEKYTOUHBIE CPOKH
BBITIOJIHEHUST paOOThl (OKa3aHUs YCIYTH) WM BO BpEeMs BBITOJHEHHS PabOThl (OKa3aHUS YCIIyTH)
CTaJI0 OYEBUIHBIM, YTO OHA He OyJET BHIIIOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY BBHIOOPY BIpaBe:
(B pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CpoK; (B pexn. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

MOPYYUTh BBHIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 33 Pa3yMHYIO LEHY WIH
BBITIOJTHUTH €€ CBOMMH CHJIAMHU U TIOTPEOOBATh OT UCIIOTHUTENS BOSMEIIEHHUS TOHECEHHBIX PACXOI0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT WCIOJHEHHUS JIOTOBOpPa O BBIMOJHEHUH pPabOThl (OKa3aHWM YCIyTH). (B Ppel.
®epgepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapYIICHHEM CPOKOB BBINMOJIHEHUSI paOOTHI (OKa3aHUs yCIyTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUI YAOBJIETBOPEHHS COOTBETCTBYIOIMX TpeOOBaHU moTpeOuTens. (B pe.
®depnepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

2. Ha3znaueHHbIe moTpeOuTEIeM HOBBIE CPOKH BHITIOTHEHHS PAa0OTHI (OKa3aHUs YCIIYTH) YKAa3bIBAIOTCS
B JIOTOBOPE O BBIMTOJTHEHUHU PaOOTHI (OKa3aHUM yCiIyrH). (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N
212-®3)

B ciydae mpocpodkw HOBBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH HCIIOTHUTEIIO HHBIE
TpeOOBaHUS, yCTAHOBJIEHHBIE MyHKTOM | HAacTOSIIEN CTaThH.
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3. llena BbIMOJHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas moTpeOUTeIo MpHU OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBIMIOJIHEHUU padOThI (OKa3aHUM YCIYTH), a TaKXKe yUUThIBAeMas MPH
YMEHBIIIEHNUHU LIE€HBI BHIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), OMpeNesieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosmero 3akona. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCTIOJIHEHUS JOTOBOPA O BBHIIOJHEHUH PaOOThI (OKa3aHUU YCIYTH ) UCIIOJIHUTENb HE
BIIpaBe TpeOOBaTh BO3MEILICHHS CBOUX 3aTpPaT, MPOU3BEACHHBIX B MPOLIECCE BBHIMOJHEHHUS PaOOTHI
(oKa3aHUsI yCIIYTH), a TAK)KE TUIATHI 3@ BHITIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY), 32 HCKITIOYCHUEM
cilydasi, €CiIM TMOTpeOUTENIb MPUHST BBHINOJIHEHHYI0O paldoTy (OKa3aHHYIO yciyry). (B pex.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®P3, ot 21.12.2004 N 171-D3)

Ao63ar - UckimroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B cnyuyae HapyuieHHMs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHHS pa0OThl (OKa3aHHs YCIyTH) WX
Ha3HAUYCHHBIX MOTpPEOUTENIeM Ha OCHOBAaHMM IyHKTa | HAcTOsIIEH CTaThbl HOBBIX CPOKOB
UCTIOJIHUTEIb YIJIAYMBAeT MOTPEOUTENIO 3a KaXIbld NeHb (Yac, €ClM CPOK ONpE/EICH B 4acax)
MPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe TPeX MPOIEHTOB IIEHBI BBIMOJIHEHUSI pabOThl (OKa3aHUs
YCIYTH), @ €CJIM 1IeHA BBIMOJIHEHUS padoThl (OKa3aHUsl YCIYTH) JTOTOBOPOM O BBIOJHEHHH PabOT
(OKa3aHMM YCITyT) HE OTpeesieHa - 001Iel IIeHbI 3aKa3a. JJoroBopoM o BEIOJHEHUH padoT (OKa3aHUH
YCIIyT) MEXAY MOTPEeOUTENIeM U MCTIOTHUTENEM MOXKET ObITh YCTaHOBJICH OoJiee BBICOKUN pa3zMep
HeyCcTOWKH (mieHn). (B pea. denepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Heycroiika (neHs) 3a HapyIllIeHHE CPOKOB Hayasia BHITOJHEHUS paOoThl (OKa3aHHs YCIIyTH), € 3Tana
B3BICKMBAETCs 3a KaX/Ibli JIeHb (Yac, €ClIM CPOK OMNpEAEseH B 4acax) MPOCPOYKH BILUIOTH /10 Haydaia
BBITIOJIHEHUS PabOTHI (OKa3aHUsS YCIYTH), €€ dTara WK NMpeIbsIBICHUs moTpedurenemM TpedoBaHui,
MPEeayCMOTPEHHBIX MYHKTOM | HacTosmiel cratbu. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-
@3)

Heycroiika (nieHs) 3a HapyleHHE CPOKOB OKOHUYAHUS BBIIIOJHEHUS PaOOTHI (OKa3aHUS YCIYTH), ee
JTana B3bICKUBAETCS 3a KaXIbli JEHb (Yac, €Clii CPOK OMpPEENeH B yacax) MPOCPOYKH BILUIOTH J10
OKOHYAHUS BBIMOJHEHUSI pa0bOThl (OKa3aHMs YCIYTH), €e 3Tana WM IPeabsBICHUS MOTpeOHTeIeM
TpeOOBaHMUH, IPETYCMOTPEHHBIX MYHKTOM | Hactosmel cratbu. (B pea. denepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CyMMa B3bICKaHHOM OTPEOUTENIeM HEYCTONKH (TIEHH ) HE MOYKET MPEBBIIIATH IICHY OT/ICIIEHOTO BUIA
BBITIOJTHEHUSI pa0OThl (OKa3aHWs YCIYTH) WIM OOIIyI0 IIEHY 3aKa3a, €CIIM IeHA BBIMOJTHECHHUS
OTJIENLHOTO BUJIa pabOThl (OKa3aHUs YCIYTH) HE OMpe/ercHa JOTOBOPOM O BBIITOJTHEHUU pabOThHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TIeHN) onpeAenseTcs, HCXO0s U3 LIEHbI BBIITOJHEHHS padoThl (OKa3aHUs YyCIyTH),
a eclii yKa3aHHas I[IeHa HE OmpeielieHa, UCXOMAs M3 OOIIeH IeHbI 3aKa3a, CYNIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOKHO ObLIO OBITH yIOBICTBOPEHO MCTIOTHHUTENEM B
JIeHb JTOOPOBOJBHOTO YIOBJICTBOPEHUSI TAKOTO TPeOOBaHHMS WIM B JCHb BBIHECCHHS CyIIEOHOTO
perieHus, eciiu TpeboBaHue MOTPeOuTENs JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus moTpeOUTENs, yCTAHOBJICHHBIC IYHKTOM | HACTOSIIEH CTaTbu, HE TMOIJICKAT
YAOBJICTBOPEHUIO, €CIM HWCIOJHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBIMOITHEHHUS PAOOTHI
(OKa3aHUsI yCITyTH) MPOU3O0IIIO BCIIEACTBHE HETPEOA0IMMOM CHITBI MUTH TI0 BUHE ITOTpeduTers. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)
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Cratbs 29. IIpaBa norpeduTesisi Ipu 00HAPYKEHUHU HEIOCTATKOB
BbINIOJIHEHHOH Pa0O0THI (OKA3aHHOM YCJIYTH)

1. ITorpeduTens mpu 0OHAPYKEHUH HEIOCTATKOB BHIMIOJHEHHON padOoThl (OKa3aHHOM YCIIyTH) BIIPaBe
10 CBOEMY BBIOOpY MOTPEOOBATh:

0€3BO3ME3THOTO YCTPAHCHHS HEAOCTATKOB BBHIMIOJHEHHON paboThI (OKa3aHHOU YCITYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHIMTOJIHEHHON paOOTHI (OKa3aHHOW YCITyTH);

0€3B03ME3/THOTO U3TOTOBJICHHSI APYTOU BEIIM U3 OJHOPOIHOTO MaTepHalia TAKOro K€ KauecTBa WIIH
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPAaTUTh paHee MepeJaHHYIo
€My UCIOJIHUTEIIEM BElllb;

BO3MEIICHHSI MOHECEHHBIX WM PAaCXOJOB IO YCTPAHCHUIO HEJOCTATKOB BBIMOJHEHHON pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBnerBopenue TpeOOBaHUIM moOTpeduTeNss O OE3BO3ME3IHOM YCTPAHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHHH JAPYTrod BEIIM WM O TOBTOPHOM BBINTOJHEHHH pPa0OTHI (OKa3aHWUM YCIYTH) He
O0CBOOOXKJAaeT MCIIOJHUTENS. OT OTBETCTBEHHOCTH B (hopME HEYCTOWKM 3a HapylIeHHE CpoKa
OKOHYaHMS BBIMOJHEHUS PabOTh (0KazaHus yciayru). (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N
212-93)

[Torpebutens BIpaBe OTKa3aTbCs OT HCIOJHEHHUS JOTOBOpPAa O BBIMOJIHEHHUU PaOOTHI (OKa3aHHUH
YCJ'IYI‘I/I) )41 HOTp€6OBaTB IIOJJHOI'O BO3MCHICHUA yGBITKOB, €CJIN B YCTaHOBHeHHBIﬁ YKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHCHBI
HUCIIOJIHUTECIIEM. HOTpe6I/ITeJ'H> TAKXKC BIPABC OTKA3aTbCA OT UCIIOJIHCHUA JOTOBOpPAa O BBIMNOJIHCHUUA
paboThl (OKa3aHWU YCIYTH), €CIW MM OOHApPYKEHBI CYIIECTBEHHBIC HEAOCTATKH BBITOTHEHHOM
paboThl (OKa3aHHOW YCIIyTH) WU MHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIIOBHM 0TOBOpa. (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJIOCTAaTKaMHU BBIIOJIHEHHON paboThl (OKa3aHHOU yCiIyru). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl YIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBaHHM MOTPEOUTENS.

2. llena BBIMOJTHEHHOM paboTHI (OKAa3aHHOW YCIIyTH), BO3BpalaeMas MoTpeOUTEN0 MPH OTKaze OT
WCTIOJTHEHUSI JIOTOBOPA O BBINMOJHEHUH DPAaOOTHI (OKa3aHWM YCIYTH), a TaKKe yYUTHIBaeMas IpH
YMEHBUICHUN LIEHBI BBHITIOJHEHHOW paboThl (OKa3aHHOM YCIYTH), ONPEAEISIeTCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrtosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBanus, CBI3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOM pabOTHI (OKa3aHHOH yCIYTH), MOTYT OBbITH
HpEBSIBICHBI IIPH MPUHATHH BBHIIOIHEHHOW pabOThl (0Ka3aHHOM YCITyTH) WM B XOJI€ BBIOTHEHUS
paboTbl (OKazaHusi ycimyru) Ju0O0, €ClIM HEBO3MOXXHO OOHApYXUTh HENOCTATKU MpPHU TNPHHATUU
BBIIIOJTHEHHON pa®oThl (OKa3aHHOM YCIyTH), B TEUYEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM
IIYHKTOM.

[ToTpeOuTtens BnpaBe MpeabsABIATh TPEOOBAHHUS, CBSI3aHHBIE C HEJJOCTATKAMHU BBHITTOJTHEHHOW pabOThI
(oKa3aHHOMW yCIYTH), €CIM OHM OOHApy>KEHBI B TEUCHHE TAPAHTUHHOTO CPOKA, a IPU €ro OTCYTCTBUU
B pa3yMHBIN CPOK, B IIPECIIax IBYX JIET CO JTHS MPUHSATHS BHITIOJTHEHHON paObOoThI (OKa3aHHOM YCITyTH)
WA IIATU JIET B OTHOIICHUU HEAOCTATKOB B CTpOCHI/II/I 1 MHOM HCEABUXHNMOM I/IMYH_ICCTBe. (B pGI[.
®depnepanbHOro 3aKoHa oT 17.12.99 N 212-D3)
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4. HcnonHuTeNnb OTBEYACT 3a HEAOCTATKH padoThl (yCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
I‘apaHTHﬁHBIfI CpOK, €CJiri HOTpe6I/ITeJIB AOKaXCT, YTO OHU BO3HUKIIM OO €C NMPHUHATHUA UM HIIN I10
NPUYHHAM, BOSHUKIINM JI0 ’TOT'0 MOMEHTA.

B otHomenun pabGoThl (yciiyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUMHBIA CpPOK, HCIIOJHUTENb
OTBEUAET 3a €€ HEeJJOCTATKH, ECJIH He JOKAKET, YTO OHU BOSHUKJIM MOCIIE IPUHSITHS PabOTHI (YCIYTH)
MOTpeOUTENIEM BCIIC/ICTBHE HAPYIICHUS UM TIPABWJI UCIOJIB30BAHUS Pe3yJibTaTa paboThl (YCIyTH),
JEUCTBUM TPETHUX JIUL WIIK HEMPEOJ0JIUMOM culibl. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-

@3)

5. B ciygasix, korja npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(TISATH JIET Ha HEJIBMYKUMOE UMYIIIECTBO) U HEAOCTATKH paObOTHI (YCIIyTH) 0OHAPYKEHBI TOTPEOUTEIEM
M0 KCTEUEHUH TaAPaAaHTHITHOTO CPOKA, HO B MpeieiaX ABYX JIeT (TISTH JIET Ha HEJIBUKUMOE UMYIIIECTBO),
NOTpeOUTENh BIIpaBe NPEAbsIBUTH TPEOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | HacTosIIeN CTaThy,
€CJIA TOKAXKET, YTO TaKUe HEJOCTATKU BOHHUKIIM JI0 MPUHSATHUS UM pe3ylbTaTa paOboThI (YCIIyTH) WIH
0 MPUYMHAM, BO3HUKIIIUM JI0 3TOTr0 MOMeHTa. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-D3)

6. B cimydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOTHI (YyCIyrd) TMOTPEOUTENh BIIPaBE
IPEIbIBUTH UCTIOJHUTEIIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAaHEHUH HEJIOCTATKOB, €CIIH JTOKaXKeT,
YTO HEIOCTAaTKW BO3HUKIU A0 NPUHATUS UM pe3yjbTata paboThl (YCIyru) WM IO MPHYKHAM,
BO3HUKIIIUM JI0 3TOTO MOMEHTa. DTO TPeOOBAHUE MOXKET OBITh MPEIBSIBICHO, €CIIH TAKUE HEJIOCTATKH
oOHapy»eHbI IO UCTEYEHUHU ABYX JIET (MATH JIET B OTHOLUICHUH HEJBUKMUMOIO UMYIIECTBA) CO JHSA
NPUHITHS pe3yibTara paboThl (YCIyTH), HO B Mpelaeiax YCTAaHOBIEHHOTO Ha Pe3yJbTaT PadOTHI
(ycmyru) cpoka CitykObl WUIM B TEUCHHUE ACCITH JIET CO THS MPHUHATHS pe3ybTaTa padoThl (YCIyTH)
noTpeOuTeNeM, eCi CpOK CiIykObl He ycTtaHoBJeH. Ecin naHHOe TpeOoBaHUE HE yJIOBIECTBOPEHO B
TE€YEeHHE JIBaATH JHEU CO AHs €ro MpeIbsBICHUs MOTpeOUTENeM WM OOHAPYKEHHBIA HETOCTATOK
SIBIISICTCS. HEYCTPAaHWMBIM, IOTPEOUTENh MO CBOEMYy BHIOOpY BIpaBe TpeOoBaTh: (B pe.
®depnepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBILICHH LIEHBI 32 BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX WM PAacXOJOB M0 YCTPAHCHUIO HEJOCTATKOB BBIMOJHEHHON pPaOOTHI
(OKa3aHHOMW yCIyTH) CBOMMH CHJIAMU WJIM TPETHbUMH JIUIIAMH;

0TKa3a OT UCIIOJIHEHUS JIOTOBOPA O BHIMOJIHEHUH paboThI (OKa3aHUHU yCIYTH) U BO3MEILIEHHS YOBITKOB.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crartbs 30. Cpoku ycTpaHeHHs HeIOCTATKOB BHINIOJIHEHHOH padoThI
(oka3aHHOM yCJIYyTH)

Henocrarku paGoTel (yCiayru) IOJDKHBI OBITh YCTPAaHEHBI HMCIOJHUTEIEM B Pa3yMHBIH CPOK,
Ha3zHauYeHHBIN noTpedureneM. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

AoG3ar - UckmroueH. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

HazHaueHHBIN OTpeOUTEIEM CPOK YCTPAHEHHUS HEIOCTATKOB TOBapa YKa3bIBaeTCs B JOTOBOPE HMJIU B
MHOM ITOAIIMChIBAEMOM CTOpOHaMI/I ,Z[OKyMeHTe HI/I6O B 3a4BJICHHU, HaHpaBHeHHOM HOTpCGHTGHeM
ucnoHUTENO. (B pea. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHHWE NPEIyCMOTPEHHBIX HACTOSILEH CTaThbell CpPOKOB YCTPAaHEHUS HEAOCTaTKOB
BBITIOJITHCHHOW paboThl (OKa3aHHOW YCIYTH) WCIOIHUTENb YIUIAYMBACT MOTPEOUTENI0 33 KaXIbli
JeHb TIPOCPOYKH HEYCTOHKY (TEHI0), pa3Mep W MOPSAOK HCUUCICHUS KOTOPOH OMpEAeIstoTcs B
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COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylieHus yKa3aHHBIX CPOKOB MOTPEOMTENb BIIPABE NPEAbSIBUTH HCIIOJIHUTENIO HHbIE
TpeOOBaHUs, IMpelyCMOTpeHHble MyHKTaMu 1 u 4 crtarbu 29 Hacrosimero 3akoHa. (B pen.
®depnepanpHOro 3aK0oHa oT 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BJIeTBOPEHU OTAEJIbHBIX TPeOOBAHMIT
oTpeduTeIst

1. TpeboBanus morpedbutenss 00 YMEHBIICHUH IICHBI 3a BBHITTOJIHEHHYIO pabO0Ty (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHUIO HEIOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOU yCITyTH)
CBOMMH CWJIAMU WJIM TPEThUMH JIHMIIAMH, a TakXe O BO3BpaTe yIUIAdYeHHOW 3a paboTy (yciyry)
I[CHC)KHOﬁ CYMMbI U BO3MCIICHHUU Y6BITKOB, MNPUYIUMHCHHBIX B CBA3UM C OTKAa30M OT HCIIOJIHCHUA
JIOrOBOPA, MPEAYCMOTPEHHBIE MYHKTOM 1 cTaThu 28 v myHKTamu 1 U 4 ctaTeu 29 HacTosiiero 3akoHa,
nmouIC)KaT yAOBJICTBOPCHHUIO B HCCHTHHHGBHBIﬁ CpOK CO IHA MPECABABICHHA COOTBCTCTBYIOLICTO
TpeboBanus. (B pea. DenepanpHoro 3akona oT 21.12.2004 N 171-D3)

2. TpeboBanusi motpeOuTens o0 0E3BO3ME3THOM H3TOTOBIEHUHM APYroil BEIIM U3 OJHOPOIHOTO
Mareprajia TaKoOro e KadecTBa WM O IOBTOPHOM BBINOJIHEHHH DPAaOOTHI (OKa3aHWUU YCITYTH)
MOJIJIEKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN /TSI CDOYHOTO BBITIONHEHUS! pa0OTHI (OKa3aHHUS
YCIYTH), a B Cllydae, €CJIH 3TOT CPOK HE YCTAHOBJIICH, B CPOK, NMPEIYCMOTPEHHBIA IOTOBOPOM O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH), KOTOPBINA OBLIT HEHAJIekKAIIE UCTIOTHEH.

3. 3a HapylleHHe MPEayCMOTPEHHBIX HACTOAIICH CTAaTbel CPOKOB YIOBIECTBOPEHHS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENST UCIONHUTENb YIUTAYUBACT MOTPEOUTENIO 32 KaXIbId JICHb MPOCPOYKHU
HEYCTOMKY (IEeHI0), pa3Mep M MOPAIOK HCUUCICHUS KOTOPOU OIpPEAENSIOTCS B COOTBETCTBUHU C
IYHKTOM 5 CTaThH 28 HACTOAIIEr0 3aKOHa.

B cnyuae HapyimieHus CpOKOB, yKa3aHHBIX B MyHKTax | U 2 HacTosIIeH CTaThH, MOTPEOUTENH BIIpaBe
MPETbSIBUTH UCTIOJIHUTEITIO UHBIE TPeOOBaHUS, TPETYCMOTPEHHBIC NYHKTOM | cTaThu 28 U MyHKTaMHU
1 n 4 craTbu 29 HacTosMIEro 3aK0OHa.

Crarba 32. [IpaBo noTpeduTe i Ha 0TKAa3 OT UCIIOJIHEHHUS I0TOBOPa 0

BBINOJIHEHUH PaldoT (0Ka3aHuM ycayr) (B pea. PeaepajbHOro 3aKoHa
or 21.12.2004 N 171-®3)

[ToTpeOuTens BnpaBe 0TKa3aThCs OT UCIIOTHEHUS JOTOBOPA O BBHITTOJTHEHUH PAOOT (OKa3aHUH YCITyT)
B J'IIO6OC BpCMs IMpU YCIIOBUHU OIJIATBI UCIIOJIHUTCIIIO (baKTI/I‘ICCKI/I IMOHCCCHHBIX HM pPACXOH0B,
CBSI3aHHBIX C UCTIOJTHEHUEM 0053aTEeNbCTB TI0 JAHHOMY JIOTOBOPY.

Cratbs 33. CmeTa Ha BbINIOJIHEHHE PA00THI (OKAa3aHHUE YCJIYIH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIyIu), MPeIyCMOTPEHHOH IOrOBOPOM O BBINOJIHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTABJICHA TBEpAAst WM MPUOIN3UTEIbHAS CMETA.

CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENSI UM UCTIOTHUTEIS 0053aTEIbHO.

2. Hcnomnutens He BmpaBe TpeOOBaTh YBEIWYCHHUS TBEPJIOM CMETBhI, a IOTPEOHUTENb - €e
YMCHbIICHHA, B TOM 4YHCJIIC B ClIydac€, KOraa B MOMCHT 3aKJIIOUCHUSA OOroBOpa HCKIIOYAIACh
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BO3MOKHOCTH TIPEAYCMOTPETH MOJIHBIA 00bEM TOJIJICKAIINUX BBHITTOJIHEHUIO Pa00T (OKa3aHUIO YCIIYT)
501050 H€O6XO,Z[I/IMBIX AJI1 3TOTr0 pacxod0B.

Hcnonaaurens nMeeT npaBo TpeOOBaTh YBEINYCHUS TBEPAON CMETHI IPU CYIIECTBEHHOM BO3paCcTaHUH
CTOMMOCTH MaTepPHAJIOB U 000PYIOBAHUSI, TIPEIOCTABIACMbIX UCTIOIHUTEIIEM, 8 TAKXKE OKa3bIBAEMBIX
€My TPETBUMH JIMIIAMU YCIYT, KOTOPOE HElNb3sl ObLIO MPEIyCMOTPETh MPU 3aKIIOYEHUN JOTOBOpa.
I[pu oTka3e mOTpeOUTENs BBITIOIHUTD 3TO TPEOOBAHKE HCIIOIHUTEIh BIIPABE PACTOPTHYTH JIOTOBOP B
cynebHoM nopsinke. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOTUMOCTH BBIMIOJHEHHS JOMOJNHHUTEIBHBIX paboT  (OKa3aHWs
JIOTIOJTHUTEBHBIX YCIYT) M MO 3TOM MPUYMHE CYLIECTBEHHOT'O MNPEBBIMICHHUS NPHOIM3UTEIHHOM
CMEThI, HCIIOJIHUTENb O00s13aH CBOEBPEMEHHO TMpeaynpenutb o0 »Tom moTpedurtens. Ecmu
noTpeOUTENh HE JaJl COTJIacke Ha MPEBbIIICHHE MPUOIU3UTENBHON CMETHI, OH BIIPAaBE OTKA3aThCs OT
UCTIOJTHEHUSI TOTOBOpa. B 3TOM ciydae MCIONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YILIAThI
IICHBI 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hcnonaaurenb, CBOEBPEMEHHO HE MPEAYyNPEeIUBIIMNA MOTPEOUTENST O HEOOXOAUMOCTH MPEBbIMICHHS
MPUOJIM3UTENHHOU CMETHI, 00513aH UCIIOJIHATH JIOTOBOP, COXPaHSIS MPaBO HA OTUIATy pabOThI (YCIyTH)
B IIpezienax NpuOIu3nuTeNbHON cMeThl. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-03)

Cratbs 34. BeinoJiHeHHe pad0ThI M3 MaTepPUAJIa UCIIOJTHUATEJIS

1. UcnionHuTeNb 0053aH BBITIOTHUTH Pa0dOTy, OMPEIEICHHYIO JOTOBOPOM O BHITIOJTHEHHH Pa0OTHhI, U3
CBOEr0 MaTepualla U CBOMMH CpEACTBAMM, €CJIM HHOE HE IMPEeIyCMOTPEHO IOrOBOPOM. (B per.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Hcnonuurens, NpenocTaBUBLIMKA MaTepuai JJisi  BBIIOJIHEHHs paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee Ka4ecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTHU MPOJABIIA 32 TOBAPBI HEHAJIEKAIIIETO
kauecTBa. (B pell. denepanpHoro 3akoHa or 17.12.99 N 212-P3)

2. MarepuaJl HCIIOJTHATENIS OIUIAYMBACTCS MOTPEOUTEIEM TPH 3aKIIOYECHUH YKa3aHHOTO JOrOoBOpa
IIOJIHOCTBKO HJIM B pa3Mepe, yKaBaHHOM B ,Z[OFOBOpe O BBIIIOJIHCHHUN paGOTBI C YCJ'IOBI/IGM
OKOHYATEJIFHOTO pacueTa NPH IMOJIYYCHHH MOTPEOUTEIIEM BBITIOJHEHHOW HMCIIOJHUTEICM pPalOTHI,
€CJIM MHOU TIOPSZIOK PACYETOB 32 MATepUAN UCTIOTHUTEINS HE MPEIyCMOTPEH COTJIANIEHUEM CTOPOH.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cnyuasx, nmpeayCMOTpPEHHBIX JOTOBOPOM O BBIIOJIHEHHWU PaOOThI, MaTepuan MOXKET ObITh
MPEIOCTaBlIEH HCIONHUTEIEM MOoTpedouTento B kpenuT. [locienyromee W3MEHEHUE IICHBI
MPEIOCTaBIEHHOT0 B KPEAUT MaTepuaia UCHOJHUTENs He BledeT 3a coboi mepepacueta. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Marepuan UCIOJHHUTENIS U HEOOXOIUMBIC NJIs BBITOJTHEHHUS PabOThl TEXHUYECKHE CPEJCTBA,
WHCTPYMEHTHI U MPOYee JOCTABISIFOTCS K MECTY BBIMIOJTHEHHS paOOT UCTIOTHUTEIIEM.

Crarba 35. BeinosiHeHne padoThl U3 MaTepuaJia (¢ Belblo)
norpeouTess

1. Ecnu paGoTa BBIMOMHSIETCS MOTHOCTHIO WIIM YAaCTHYHO M3 MaTepuana (C BEIIbl0) MoTpeOuTens,
MCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaa (BEeIIn) U IPaBUJIbHOE €ro UCIOIb30BaHUE.

Wcnonaurens 00s13aH;
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HpeAyNpeuTh TOTPEOUTENs O HENPUTOJHOCTH WM HETOOPOKaueCTBEHHOCTH IMEPEIaHHOTO
notpeduTeneM MaTepuaa (Bemm);

MNpeaACTaBUTb OTYUCT 00 HN3pacXoa0BaHNU MaTcpurajia U BO3BPATUTH €ro OCTATOK.

B cnyuyae momHOW WM YacTHMYHOW yTpaThl (TMOBpEXIACHUS) Marepuana (Beiu), MPUHATOTO OT
NOTpeOUTENs], UCTIOIHUTENb 00s513aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepHaIOM
(BelLbI0) AHATIOTUYHOT'O KAYEeCTBA U 110 KEJTaHUIO MOTPEOUTENS U3TOTOBUTH U3JIEIHE U3 OJHOPOTHOTO
MaTepuana (BEmM) B pa3yMHBIM CpOK, a IPHU OTCYTCTBHM OJHOPOAHOIO MaTepuaya (BEIM)
AQHAJIOTMYHOTO KayecTBa - BO3MECTUTh MOTPEOUTENI0 JABYKPAaTHYIO II€HY YTPaue€HHOTrO
(MoBpekIeHHOT0) MaTepuana (BEIIH), a TAKXKe PacXobl, IOHECEHHBIC TOTPEOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXIECHHOr0) Marepuana (BELIU) ONPENensieTcsl, UCXOAs W3 LIEHbI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JTOHKHO
OBLIO OBITH YAOBICTBOPEHO WCIOJIHHUTENEM B JCHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAaKOTO
TpeOOBaHUSI WM B JIeHb BBIHECEHHUS CYIEOHOTO pEIICHHS, €CIM TpeOOBaHHE MOTpeOUTeNs
JOOPOBOJIBHO YJOBJIETBOPEHO HE OBLIO.

Ilena maTepuasna (BEIIn), IEpe1aBacMOro UCIIOTHUTENIO, ONIPEIEIISETCS B IOTOBOPE O BBHIMOJHEHUN
paboThI WM B UHOM JOKyMeHTe (KBHTAHIIMHU, 3aKa3€), MOATBEPKAAIOIIEM €0 3aKI0YeHHE. (B Pel.
®depnepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

3. HcnonHutenb 0cBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTUYHYIO YTpaTy
(moBpexeHne) Martepuana (BEL[M), NPUHATOTO UM OT NOTPEOUTENs, €ClIu MOTPeOUuTeINb
MPEAYNPEKACH UCTIOTHUTEIEM 00 0COOBIX CBOMCTBaX MaTepHaa (Belu), KOTOPhIe MOTYT TOBJICUb
3a co00i ero MOJHYI0 WJIM YacTHYHYIO YTpaTy (MOBpeXkieHHEe) TUO0 eclu yKa3aHHbIe CBOWCTBA
MaTepuana (BEIr) He MOTIU OBITh OOHAPYKEHBI NMPU HAJICKAIIEH TPUEMKE HUCIIOTHUTEIIEM 3TOTO
Matepuana (Beuu). (B pea. @enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 36. O013aHHOCTH HCIIOJIHUTEJISI HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT NOBJIUATH HA
Ka4eCTBO BBINOJIHAEMOM padoThl (0KA3bIBAEMOM YCJIYTH) WIH
MoBJIeYb 32 CO00H HEBO3MOKHOCTD €€ 3aBeplIeHus B CPOK (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-d3)

HcnonauTenps 00s3aH CBOEBPEMEHHO WH(POPMUPOBATH IMOTPEOUTENE O TOM, YTO COOIIOJEHHUE
yKa3aHUW TMOTPEOUTENIEI U HWHBIE OOCTOATEIhCTBA, 3aBUCAIINE OT IMOTPEOUTENs, MOTYT CHHU3UTh
KaueCTBO BBIMOJHAEMON pabOThl (OKa3bIBAEMOU YCIIYTH) WU MOBJIEYh 3a COOOM HEBO3MOXKHOCTH €€
3aBepleHus B Cpok. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnmu mnorpeburenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HWH(POPMHUPOBAHUE
UCTIOJTHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETIPUTOJHBIN MM HETOOPOKaYeCTBEHHBI MaTepHa,
HE U3MEHHT yKa3aHUil 0 crocoOe BBIMOIHEHUS PadOoThl (OKa3aHUsl YCIyTH) JIM00 HE YCTPAHUT UHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHU3UTh Kaue€CTBO BBITTOHAEMOM pabOThl (OKa3hIBAEMOU YCIyTH),
UCTIOJIHUTENIb BIIPAaBE OTKA3aTbCs OT HCIIOJHEHHs OTOBOPA O BBIMOJHEHUH paboThl (OKa3aHUH
YCIIYTH) ¥ TIOTPe00BaTh MOJTHOTO BO3MEIICHH yOBITKOB. (B penl. DeaepanbHoro 3akona ot 21.12.2004
N 171-®3)

Crarbs 37. llopsinok 1 ¢popMbl OIJIATHI BHINOJIHEHHON PadOThI
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(oka3zanHoM yciayru) (B pea. @enepajbHbIX 3ak0HOB 0T 21.12.2004 N
171-P3, o1 27.07.2006 N 140-P3)

[Torpebutens 06s13aH OIUIATUTH OKa3aHHBIE €MY YCIIYTH B MOPSAKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM ¢ uctonHuTeneM. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTtens 00s3aH OIJIATUTH BHITTOJIHEHHYIO HCIIOJIHUTEIEM B IMOJHOM 00BheMe paboTy mocie ee
npuHATHs noTpedbuteneM. C cormacus norpeOutens paboTa MOXKET ObITh OIUIaYeHAa UM IIpH
3aKITIOYCHUH JJOTOBOPA B IIOJTHOM pa3Mepe WITH ITyTeM BbIJIaud aBaHca. (B pex. DeaepaibHBIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

Omnara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PAcUe€TOB B COOTBETCTBUM C 3aKOHOAaTelbcTBOM Poccuiickoit deneparuu. (B pen.
®enepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu wcrnosb30BaHUM HATWYHON (OPMBI pacyeTOB OIjIaTa TOBApOB (paboT, yCiIyr) moTpedurenem
MPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM MPOJaBIa (MCIIOJHUTENS) TyTeM BHECEHUS HATUYHBIX
JIEHEKHBIX CPEJICTB MPOABIY (MCIIOTHUTEIO), IMOO B KPEIUTHYIO OPTaHU3AINIO, JTMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JeSTEIBHOCTh MO TpUEMy TUIaTeXed (QU3NYeCKuX I, JH0o
0aHKOBCKOMY IIIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIIONIEMY ACSITEIHHOCTh B COOTBETCTBUHU
C 3aKOHOJATENBCTBOM O OaHKax M OaHKOBCKOW JEATENHOCTH, €CIM WHOE HE YCTaHOBJIEHO
denepanbHBIMH 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH TIPAaBOBBIMH aKTaMu Poccuiickoi
O®eneparun. [Ipu 3TOM 00s3aTenbpcTBa MOTPEOUTENS TEpe] MPOAABIOM (MCIIOIHUTENIEM) TI0 OIIaTe
TOBapoB (paboT, YCIIyT) CUUTAIOTCS HMCIOJHECHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C
MOMEHTA BHECCHHS HAJTMYHBIX JICHEKHBIX CPEJACTB COOTBETCTBEHHO MPOABITY (MCIIOTHUTEIO), THOO
B KPEAWUTHYIO OpPraHM3aluIo, JIMOO TUIATE)KHOMY areHTY, OCYIIECTBISIONIEMY JAEATEILHOCTh IO
npueMy IutaTexed (U3MYecKuX JHI, JMO0 OaHKOBCKOMY IUIATEKHOMY AareHty (cyOareHry),
OCYIIECTBIISIONIEMY JIESATEIIEHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM O OaHKaX W OAHKOBCKOM
nesitenbHOCTH. (B pen. Denepanbabix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartba 38. - YTpaTtuiaa cuay. (B pea. ®@eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-P3)

Crarbs 39. PeryiupoBanue OKa3aHusl OTACJbHBIX BUI0OB YCJIYT

[MocnencTBus HapylIeHUs YCIOBUIN JOTOBOPOB 00 OKa3aHWM OTACIBHBIX BUIOB YCIYT, €CIIH TaKUE
JIOTOBOPBI 10 CBOEMY XapakTepy He TMOAMNAJAI0T IO JACHCTBHUE HACTOSIIEH TJIaBbI, ONPEACIISIOTCS
3aKOHOM.

Crarbs 39.1. IIpaBuiia oka3aHud OTAeJIbHbIX BUA0B YCJIYT,
BbIINOJIHEHHSI OTAEJIbHBIX BUJA0B PA00T moTpeduTesiM (B pea.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAEIbHBIX BHIOB YCIYT, BBIIIOJHEHHS OTAEIbHBIX BUI0B padOT MOTPEOUTENSIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickon denepanum.
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I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAs 3aIUTA NIPaAB
norpedouTeei

Crarbs 40. @enepajbHblil FOCYAaPCTBEHHbIH KOHTPOJIb (HAA30p) B
00J1aCTH 3alIMTHI NIPaB MoTpeduTesiel (B pea. PeaepaibHOro 3aK0HAa

or 11.06.2021 N 170-P3)

1. @enepanbHBIi TOCYIaPCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpeOUTENeiH
ocyuiectBisiercss  ¢enepalbHbIM ~ OpPraHOM  HCIIOJIHUTENBHOM  BJACTH,  YMOJIHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoit denepanuu (aanee - oprad rocy1apcTBEHHOT'O HA30pa).

2. TlpenmeToM ¢eneparbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Haa30pa) B O0JIACTH 3alIMUTHI IPaB
noTpeOuTenei ABIIOTCS:

1) coOnroseHue  W3TOTOBUTEISIMHM,  MCIOJHHUTEISAMH, TMPOJABLIAMH,  YHOJHOMOUYCHHBIMH
OpPraHU3alUsAMU WM YIIOJHOMOYEHHBIMHA WHINBHYAJIBbHBIMH IPEIIPUHAMATENAMH, UMIIOPTEPAMU,
BJIAJICNIbLIAMH arperaropoB 00s3aTelIbHBIX TPEOOBAaHMUM, YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM,
Ipyrumu (enepaabHbIMU 3aKOHAMH M MHBIMH HOPMATHUBHBIMU IIPABOBBIMU akTaMu Poccuiickoit
Qdenepanny, a TakkKe aKTaMH, COCTABJIIOIIUMU IpaBO EBpa3vilCKOro 3KOHOMHUYECKOIO CO03a,
peryJIupyroUMU OTHOLIEHUS B 00JIACTH 3aLUTHI IpaB OTPEOUTEINIEH;

2) coluto/IeHre U3rOTOBUTEIEM, UCTIOTHUTENEM (JIMIIOM, BBITOJHSAIOUIMM (DYHKIIMH MHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU periaMeHTaMH, WIH
00s13aTeNIbHBIX TPEeOOBAHHM, MOISkKAIUX MPUMEHEHHUIO J0 JHSA BCTYIJICHUS B CHIY TEXHHYECKUX
periiaMeHToB B cooTBeTCTBHH ¢ DenepanbHbIM 3akoHOM OT 27 aekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM pEeryaupoBaHun";

3) coOmoieHue MpoaBLAMH U BIIa/IeIbIIaMHU arperaTopoB 0053aTeNIbHBIX TPEOOBaHUI K MApKUPOBKE
TOBapoOB CpelICTBaMU HJeHTHUUKalWU, K T1epeaadye UHGOpMAlMd B TOCYJapCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 33 O0OOpPOTOM TOBApOB, IMOAJEKAIIUX O00S3aTEIbHOM
MapKUPOBKE CpPeICTBAMU MIACHTU(PHUKAIMHN, U UHBIX TPEOOBAHUM, CBA3aHHBIX C 00OPOTOM TOBAPOB,
uHOpMaLKs O KOTOPBIX MOJUICKHUT BHECEHUIO B YKa3aHHYIO FOCYIapCTBEHHYIO HH(DOPMAITMOHHYIO
CHUCTEMY B COOTBETCTBUU ¢ DeepaabHbIM 3aKk0HOM OT 28 aexadps 2009 roma N 381-D3 "OO6 ocHOBax
TOCYy/JapCTBEHHOTO  PEryJupOBaHUs TOProBod naesTenbHOCTM B Poccuiickoit  ®Penepauun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETYJIMPOBAHUHU
NpOM3BOJICTBA U 000poTa TabayHBIX M3ACTHHA, TaOayHOW MNPOIYKUMH, HUKOTHHCOJEpIKaIIeH
MIPOJTYKIIMH U CBIPBS IJIs MX TTponu3BoACTBa", DenepaabHbIM 3aKOHOM OT 22 HOs0pst 1995 roma N 171-
@3 "O rocy1apcTBEHHOM PETyJIMPOBAHUH MPOU3BOICTBA M 000POTA ITUIIOBOTO CIIUPTA, ATKOTOJIBHOMN
U COUPTOCOACPIKAIIEH MPOAYKIIMU M 00 OTpaHWYEHUU TOTpeOJieHHus (pacmuTHs) alKOTOJBHON
OPOAYKUIUH'", 32 MCKIIOYEHHEM TaKHUX OO0s3aTelIbHBIX TPEeOOBAaHUI, OTHOCIIIMXCA K NPEIAMETY
PETHOHAIBHOTO TOCYJIapCTBEHHOTO KOHTpois (Ham3opa) B OOJAaCTH PO3HHYHOM MPOAAXKH
QJIKOTOJIBHOM M CHHMPTOCOAEpXKalle MPOAYKUMU M (peepanbHOro rocylapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JIaCTM TPOU3BOJCTBA H 00OpOTa ATWJIOBOTO CIHPTA, aAJIKOTOJBHOU |
cnupTocoaep:kaiiei nponykuu. (B pea. @enepanbHoro 3akoHa oT 04.08.2023 N 474-D3)

3. Opranuzanus u oOCyIecTBIeHNE GeaepaTbHOTO rOCY1apCTBEHHOTO KOHTPOJIS (Ha30pa) B 00JaCTH
3alIUTHI IpaB noTpeduTeneit perynupytorcs OenepanbHbM 3akoHOM OT 31 utons 2020 roga N 248-
®3 "O rocymapcTBeHHOM KOHTposie (HAA30pe) M MYHHUIUIIAIBHOM KOHTpoje B Poccuiickoit
Oepepauun".
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4. TlomoxxeHue o QeaepaaTbHOM TOCYAApPCTBEHHOM KOHTpPOJE (Haa30pe) B 00JIaCTH 3aIUThI MpaB
notpeduteneit yreepxknaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B monoxennn o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3alIUTHI TIPaB
notpeduTeneil yka3plBaloTCs HAaMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUUECKOT'O PEerylaMeHTa U
(umu) o0s3aTeNnbHBIX TPEOOBAaHUM, MOJUICKANINX MPUMEHEHHUIO N0 JIHS BCTYIUIGHHUS B CHITY
TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 aekadps 2002 roga N
184-®3 "O TEXHUYECKOM PETyJIMPOBAHHUU", OICHKA COOIIOJECHUS KOTOPBIX OCYIIESCTBISIETCS B
paMkax (QemepanbHOTO TOCYJAapCTBEHHOTO KOHTPOJIS (Ham3opa) B OOJACTH  3allUTHI  IpaB
noTrpeOuTeneif, a TakKe BHIBl NPOAYKIHMH, SBISIONMECS OO0beKTaMu  (herepaibHOro
TrOCYJIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIUTHI ITpaB MOTpEeOUTECH.

6. Opran rocy1apcTBEHHOI'O HaJA30pa €XKErogHO TOTOBUT rOCYIapCTBEHHBIN TOKJAJ] O 3alllUTe MpaB
noTtpeduteneit B Poccuiickoit denepanuu B mopsiike, yctaHoBieHHoM [IpaButenscTBoM Poccuiickoi
denepauuu.

7. OpraH rocygapCTBEHHOTO Haa30pa BIIpaBe OOpaIiathbcs B CyIl C 3asBICHUSMH B 3alIUTY TpaB
noTpeOuTeNnell W 3aKOHHBIX HMHTEPECOB OTIEIBHBIX IMOTpPEOUTENe (rpymmbl MOTpeOuTeneH,
HEOTPEACIEHHOT0 Kpyra MOTpeOUTeNeil), a TakkKe C 3asBICHUSMU O JUKBUIAIUN WU3TOTOBUTEIS
(McTioNHUTENS, TPOAABIIA, YIIOJTHOMOYEHHON OpraHU3alliy, UMIIOPTEPa, BiIaJeiblia arperatopa) 1ubo
0 TPEKpalleHWH [eATEIbHOCTH WHAMBUAYAIBHOTO MpeanpuHuMarens (YIOJHOMOUYEHHOTO
WHIUBUIYATPHOTO TIPEANPUHUMATENIA) 3a Tpy0oe (TOBJIEKIIIEe CMEPTh WIJIM MacCOBBIC 3a00JIeBaHMUS,
OTpaBJICHUS JIIOJIe) HapyIIEHNE PaB MOTPEOUTENEH.

8. Opran rocy1apCTBEHHOI'0 HaJ30pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHOAATENHCTBOM Poccuiickoi
CDC,Z[GpaLII/II/I, MOKET GBITB IMPUBJICYCH CYIOM K Y4aCTHUIO B ACJIC, 4 TAKIKC BIIPABC BCTYIATh B JCJIO 11O
CBOEH MHMIIMATHBE WU IO MHULIMATUBE JIMII, YYaCTBYIOLIUX B JIeJe, IS Aauu 3aKJIIOUEHHUs 10 Aeny
B IIENAX 3allUThl MpaB NOTpPeOUTENe B paMKax TIpa)kJaHCKOTO WJIM aJIMHUHHCTPATHBHOTO
CYJIOIPOU3BOJICTBA.

9. Opran rocygapCTBEHHOTO HaA30pa BIIpaBe JaBaThb DPA3bSACHEHMs IO BOIPOCAM IPUMEHEHHS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IIPABOBBIX akKTOB Poccuiickon @enepanuu, peryaupyrommx
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

10. KoHcynpTHpOBaHUE, MPOPIIAKTUUECKANA BU3HUT, HAOIOIEHNE 32 COOTIOCHIEM 00s3aTeNbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAaHHE MOTYT HPOBOIUTHCS (heepasbHBIMU TOCYIapCTBEHHBIMH
YUPEXKICHUSIMH, TIOJIBEIOMCTBEHHBIMU OpPTraHy T'OCyJapCTBEHHOT'O HAI30pa, B MOPSAKE U CIIyYasX,
YCTAaHOBJICHHBIX TOJIOKEHHEM O (heepabHOM TOCYJIapCTBEHHOM KOHTpoJie (Haa3ope) B obiacTu
3aLIUTHI IPaB MOTPEOUTENEH.

Cratba 41. O0s13aHHOCTb M3TOTOBUTEJIA (MCIOJIHUTEJS1, IPOAABIA,
YIOJTHOMOYEHHOM OPTraHU3alMy WM YIIOJTHOMOYEHHOI 0
HHAMBHAYAJbHOI0 NPeANPUHAMATEISA, UMIIOPTEPA, BJaJe/Ibla
arperaTopa) 1o npeaocTaBJeHuI0 HHPOPMALUHN IOCYyIaAPCTBEHHbIM
opranam (B pea. @eaepajbHbix 3ak0HOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-@3, ot 01.04.2025 N 41-D3)

1. U3rotoBuTens (MCHOTHUTEND, MIPOIABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIA YIIOJTHOMOYEHHBIH
WH/IMBUYAIbHBIA MpeNpUHUMATEIh, UMIIOPTEP, BIAJENEl] arperatopa) mo TpeOOBaHMIO OpraHa
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rOCYJapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJIEHHBIH UMU
CPOK TOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (W) YCTHOU opme u
WHYI0 HH(OpMAIUIO, HEOOXOIUMYIO ISl OCYIIECTBICHHS OPTaHOM T'OCYIapCTBEHHOTO HA30pa U €ro
JOJOKHOCTHBIMU ~ JIMUAMH  [OJIHOMOYMK, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickon
Oenepannn. (B pea. PenepanbHbix 3ak0HOB OT 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npaseogvim akmam P®, ycmanasnugaouum ooazamenpHovle mpedoeanus u
npedycmompeHHbiM nyHKmom 2 cmamou 41 He RPUMEHAIOMCA NONOIHCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvrnozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 Deoepanvnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnagenen arperatopa B ciaydasX, HPEAyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Qeneparuy,  00sf3aH  MPEIOCTaBUTh  YHOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  OpraHy,
OCYILECTBIISIOLIEMY OIEPATUBHO-PA3BICKHYIO JIEATENBHOCTh WM o0ecredeHne Oe30IacHOCTH
Poccuiickoit @enepannu, 3anpoOLICHHBIE YKa3aHHBIM OPraHOM CBEJICHHUSI C UCIIOJIB30BAHUEM €IMHOU
CHUCTEMBI MEKBEIOMCTBEHHOIO JJIEKTPOHHOIO B3aUMOJCHCTBHA B CPOKH, IOPSAKE, COCTABE H
¢dopmare, koropele ycraHaBiuBaioTcs IIpaButenscTBoM Poccuiickoit ®enepanuu. (B pen.
®denepanpHoro 3akoHa ot 01.04.2025 N 41-P3)

Crartba 42. - YTpaTtuiaa cuay. (B pea. @eaepajbHOro 3aK0Ha OT _
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1THOMOYHSA BBICHINX MCIIOJHUTEIbHBIX OPraHOB
cyobekTOB Poccuiickoit @enepanuu B 00,1aCTH 32U THI IPAB
norpeoduresei (B pea. @exepaibHbix 3ak0H0B 0T 21.12.2004 N 171-
D3, o1 08.08.2024 N 232-P3)

1. Bpicmmii WCHOJTHUTENBHBIM OpraH COOTBETCTBYMOIIEro cyowekta Poccuiickoit ®eneparyu
OCYILECTBIIICT MEPONPUATHS IO peanu3aluy, 00ECIEeYEeHUI0 U 3allluTe MpaB MOTpeOuTeseld U B
Ipejienax CBOMX MOJHOMOYMI MPUHUMAET ONpeNeIeHHbIE Mephl. (B pell. DenepalibHbIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B menax conaedCTBUS 3aluTe NpaB MOTPEOUTENIed HCIOIHUTENBHBIE OPTraHbl CYOBEKTOB
Poccutickoii @enepariuu pa3padaThIBalOT peTHOHATBHBIC TIPOTPAMMBI 110 3aIIUTE MTPaB MoTpeduTenen
U OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIPABIICHUS W OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpeduTenelt (UX acColUanmsIM, COK3aM) B OCYIIECTBICHUA MU 3aIIUTHI TIpaB MOTPEOUTENEH. (B
pen. enepanbabix 3akoHOB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-03)

3. Opran rocy1apcTBEHHOTO Ha/30pa YTBEP)KIAET METOJANYECKHE PEKOMEHIAIMH 10 Pa3paboTKe U
peann3anuy perHoHaIbHBIX U MyHHIIUITATBHBIX MPOTPaMM IO 3aIUTe IpaB NOTpeOUTenei. (B pex.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepegauya ocymecTBjeHHsI IOJTHOMOYHI OpraHa
roCy/1apCTBEHHOI0 HA/I30Pa UCIOJHUTEIbHBIM OPraHaM Cy0beKTOB
Poccuiickoii @enepanuu (B pea. PeaepanbHoro 3axkona ot 08.08.2024
N 232-@3)
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[TorHoMOuMsT oOpraHa TOCyAapCTBEHHOTO HaJa30pa IO  OCYIIECTBIEHHUIO  (enepasbHOro
rOCyJapCTBEHHOTO Ha/A30pa B OOJIACTH 3aIMTHI MpaB MOTPEOHMTENEed MOTYT IepenaBaTbCs JUIs
OCYIIECTBIICHUS HUCTIOJHUTEIBHBIM opraHaM cyobekToB Poccutickoii deneparuy mocTaHOBICHUSIMU
[IpaButensctBa Poccuiickoit denepannu B nopsike, ycTaHoBIeHHOM DeiepaibHbIM 3aKOHOM OT 21
nekabps 2021 roga N 414-®3 "O06 olux mpuHITMIIAX OpraHu3aIiy MyOJIMYHON BIACTH B CyOBEKTaxX
Poccuiickoit deneparun'.

Crarbs 42.3. [lonaya u paccmoTpenue odOpanieHuii norpedouresiei (B
pen. ®exepanbHoro 3axkoHa ot 18.03.2019 N 38-®3)

1. O6paieHue NoTpedUTENsI MOXKET OBITH HAPABJICHO B MUCHbMEHHOM (popMe Ha OyMaskHOM HOCHTEE
WIA B 3JEKTPOHHOW (opMe B oOpraH rocylapCTBEHHOIO HaJ30pa, HHbIE YIOJIHOMOYECHHBIE
¢enepanbHble OpraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTENBHBIA opraH cyOwnekTa Poccuiickoit
®denepanun 1100 OpraH MECTHOTO camoyTipaBieHus. (B pen. @enepanpHoro 3akona ot 08.08.2024 N
232-P3)

2. OOpamienne TOTPEOUTENsT MOXKET OBITh HAMpaBJIIEHO [0 TMOYTe, C HCIOJIB30BAHHEM
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAIMOHHONW ceTtu "MHTepHEeT", B TOM 4mcie opUIIMAILHOTO caiTa
opraHa TOCYJapCTBEHHOTO  HAaJ30pa, MHBIX YIOJIHOMOYEHHBIX (eaepaabHBIX  OpraHoOB
UCTIOJTHUTENIHOW BIIACTH, HCIIOJIHUTEIBHOTO oprana cyonsekta Poccuiickoit denepariu 1mbo oprana
MECTHOTO camoympaBieHuss (B cyOwnekrax Poccuiickoit ®enepamuu - ropomax denepaabHOTO
3HaueHuss Mockse, Cankr-IlerepOypre u CeBactomnolnie ¢ MCHOIb30BaHUEM O(UIIMATIBLHOTO calTa
OpraHa MECTHOTO CaMOYIpaBJE€HHs B Clyyae, €CJIM 3TO MPEeAyCMOTPEHO 3aKOHaMH CyOBEKTOB
Poccuiickoit ®enepaumu - roponoB ¢enepaibHoro 3HaueHuss Mocksbl, Cankrt-IletepOypra u
CeBacronods), €eIMHOTO MOPTajia TOCYIapCTBEHHBIX U MyHUIIMTIAIBHBIX YCIIYT TUOO0 PETHOHAIBLHOTO
MopTaia TOCYIapCTBEHHBIX U MYHHIIUIIATHHBIX YCIIYT, a TAKKE MOXKET OBITh MPUHATO MPH JTUIHOM
npueme 3asButens. (B pea. @enepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOTOYHKIIMOHATBHBIX LIEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MyHHUIIUIAIbHBIX YCIYT
MOTYT OCYIIECTBIIATHCS MPUEM OOpaIeHUd MOTpeOuTeNneil 1 KOHCYIbTUPOBAHNE TIOTPEOUTENEH 110
BOIIPOCAM  3alllUTBl WX IpaB Ha OCHOBAaHUU COMVIAIIEHHM O B3aMMOJEHCTBHM MEXIY
MHOTO(YHKITIOHATHHBIMU IIEHTPAMH TIPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUITUTIATBHBIX YCIyT
U QeiepalibHBIMU OpraHaMH UCIIOJIHUTEIBHOMN BIIACTH, OpraHaMH roCyAapCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OpraHamMH TOCYJapCTBEHHOW BIIACTH CyOBeKkTOB Poccuiickoit ®exepanuu, opraHamu
MECTHOTO CaMOYTIPABIICHHUSI.

Crarps 43. OTBeTCTBEHHOCTDH 32 HAPYLICHUE NIPAB OTPeOuTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU MPABOBbIMU

akramu Poccuiickonn @enepauuu (B pea. @egepajbHOro 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHHWe TpaB MOTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoBbIMM  akTamu Poccuiickoit @epepauuu, mnpoaaBel] (HUCHOJHUTENb, HW3TOTOBUTEIIb,
YIIOJTHOMOYEHHAs OpraHu3alys WIK YINOJHOMOYEHHbIH WHAWBUIYAJIbHBIA MNPEINPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MM I'PA’KJAHCKO-IIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJIaTeNbCTBOM Poccuiickoit denepanni.



https://normativ.kontur.ru/document?moduleid=1&documentid=471074#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=471074#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140

Crarbs 44. OcymiecTBiIeHHE 3AIIUTHI NIPAB MOTPedUTe el OpraHamMu

MECTHOI0 caMoynpaBJieHus (B pea. @enepajabHOro 3aKoHAa OT _
22.08.2004 N 122-P3)

B memsix 3amuTel mpaB moTrpeOuTeneil Ha TEPPUTOPUU MYHHUIMIIAIBHOTO OOpa30BaHUS OPTaHBI
MECTHOT'O CaMOYIIPABJICHUS BIIPaBE:

paccMaTpuBaTh OOpalleHusi MoTpeduTeneld, KOHCYJIbTHPOBATh HMX IO BOIPOCAM 3alIUTHI IpaB
noTtpedureneit; (B pen. PeaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY MIpaB MOTpeOUTENCH (HEOIPEACICHHOTO KpyTa MoTpeouTeei);

pa3pabaTbIBaTh MyHHUIUIIAIBHBIE TPOTPAMMBI TI0 3aIIUTE PaB noTpedurenei. (B pen. PenepaabHOro
3akoHa oT 18.03.2019 N 38-d3)

[Ipu BBIsIBIIEHNH 110 OOpAIEHUIO MTOTPEOUTEIST TOBAPOB (PadOoT, YCIyT) HEHAJJIS)KAIIETO Ka4eCTBa, a
TaKXe OMACHBIX JJIs JKU3HU, 370pPOBBS, UMYIIECTBA MOTPEOUTENEH U OKPY>KaIOILIeH Cpebl OPTraHbl
MECTHOTO CaMOYTPABJICHHUS HE3aMEIUINTEIbHO W3BEIIAIOT 00 3ToM (eraepasbHbIE OpraHEI
UCIOJIHUTEIbHOU BJIACTHU, OCYHICCTBIAIOMIUC KOHTPOJIb 3a Ka4Y€CTBOM U 6€3OHaCHOCTBIO TOBApoOB
(pabor, yciyr). (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yactb Tpetbsl. - YTpaTuiia cuily. (B pex. @enepanbrHoro 3akoHa or 18.03.2019 N 38-P3)

Cratba 45. IIpaBa 0011eCTBeHHbIX 00beIUHEHUI MOTPeOUuTE el (UX
accouuamnuii, corw3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBLHOW OCHOBE B OOIECTBEHHBIC OOBEIUHECHHS
notpebureneil (MX accoIMaly, COK3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B
COOTBETCTBMM C YCTaBaMH YKa3aHHBIX OOBbeAWHEHWUH (MX accolualuid, COI30B) U
3akoHoaarenbCcTBOM Poccuiickoit denepanuu.

2. O0miecTBeHHBIE 00BEAMHEHUS TIOTPEOUTENEH (X aCCOLUAIINH, COFO3bI) JITISl OCYIIECTBICHUS] CBOMX
YCTaBHBIX II€JIEH BIIpaBe:

y4acTBOBaTh B pa3zpaboTke o0s3aTelbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoil deaeparuu, peryaiupyronmx
OTHOIIEHHS B 00J1aCTH 3aIIUTHI PaB MOTPEOUTENCH;

MPOBOANTH HE3aBHCUMYIO DKCIEPTHU3Y KadyecTBa, 0€30MacHOCTH TOBApOB (paboT, ychyr), a Takxke
COOTBETCTBUSI TOTPEOUTEIHCKUX CBOMCTB TOBAapoOB (paboT, yCIyr) 3asBICHHOW MpOJaBIaMHU
(M3rOTOBUTENSIMH, UCTIOJHUTENISIMHU ) UH(OPMAIIMU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJNIOJEHUEM IpaB MOTPEOUTENEH W HalpaBiATh B
OpraH rocynapCcTBEHHOT'O Haj30pa U OpraHbl MECTHOTO CaMOYIpaBieHHS MH(OpMAIUIo o (hakrax
HapyleHUH MpaB noTpeduTeNe Ui NpoBeJCHHUs MPOBEPKU ITUX (PAKTOB U MPUHATHA B CIIydae UX
HOJATBEPXKICHUST MEp IO MPECEUCHUIO0 HApYLIICHWH MpaB MOTpeOUTeNei B mpezenax MOTHOMOYHMA
YKa3aHHBIX OpPraHoOB, YYacTBOBaTb B MPOBEJCHMM OKCHEPTU3 MO (pakTaM HapyLICHUH IIpaB
notrpeduTeneii B cBA3M ¢ oOpameHussMH norpedurteneid. [Ipu ocymiecTBaeHMH OOIIECTBEHHOTO
KOHTPOJII OOIEeCTBEHHBbIE OOBEIWHEHUS MOTpeOuTeNel (MX acColMallH, COI03bI) HE BIIPaBE
TpeOOBaTh OT W3TOTOBHUTENEW (MCHOJHHUTEIEH, MPOJABIIOB, YIOJTHOMOYEHHBIX OpraHM3alUi HIH
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YIOJHOMOYEHHBIX ~ MHIUBUIYAJbHBIX  IpEINpUHUMATE]EH, HMMIIOPTEPOB)  IpeACTaBICHHE
JIOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBIIOTHEHUS) KOTOPBIX IO
TpeOOBaHHIO TOTPEOUTENS HE yCTaHOBIIeHA 3akoHOM; (B pen. denepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

pacnpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTPEeOUTENeH U 0 HEOOXOIUMBIX NEHCTBUSAX IO 3aIIUTE
3THUX IPaB, O Pe3yJbTaTaX CPAaBHUTEIbHBIX UCCIETOBAHHM KauecTBa TOBAapOB (paboT, yCiIyr), a TaKkxKe
UHYI0 HH(pOpMaIMIO, KoTopass OyneT CrocoOCTBOBaTh pealM3allld MpPaB U 3aKOHHBIX HMHTEPECOB
notpedureneit. [lyonmmkyembie 0OIIIECTBEHHBIMU 00hEAMHEHUSIMHU TTOTPEOUTEINCH (X aCCOIMAIUSIMH,
COI03aMM) pe3yJbTaThl CPABHUTENBHBIX MCCIIEOBaHUN KauyecTBa TOBapoB (paloT, yciyr) He
SBJISIFOTCSL PEKJIAMOM;

BHOCHUTH B (pesiepaibHbIe OpraHbl UCTIOJTHUTEIBHOM BIACTH, OPTraHU3ALUHU MPEATIOKEHUS O IPUHATHH
Mep IO TOBBHIIMICHUIO KayecTBa TOBAapoB (paboT, yciIyr), MO0 MPHOCTAHOBJICHUIO MPOU3BOJICTBA U
peanu3any TOBapOB (BBIMOJIHEHUS PalbOT, OKa3zaHHs YCIYT), [0 OT3bIBY C BHYTPEHHEIO pBIHKA
TOBapoB (paboT, ycnyr), HE COOTBETCTBYIOIIMX MPEIbSBISIEMbIM K HHM U YCTaHOBJICHHBIM
3aKOHOJATEeNbCTBOM Poccuiickoit ®dexepanii O TEXHUYECKOM PEryJIHPOBAHUHU 00s3aTEIbHBIM
TpeOOBAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTyphl U (eepalbHble OpraHbl UCIOJHUTENBHON BIACTH MaTepHaNbl O
IMMPUBJICYHCHUHU K OTBCTCTBCHHOCTHU JIMI, OCYHICCTBJIAIOIIUX IMPOU3BOACTBO U pCain3allui0 TOBAPOB
(BBITTOSTHEHUE pa0OT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOMINX MPEIBSABISIEMBIM K HUIM 0053aTeITbHBIM
TpeOOBaHUAM, a TaKKe HapyIIAloIIUX IpaBa MOTpeOUTENIeH, yCTaHOBICHHbIE 3aKOHAMU M MHBIMH
HOPMaTHUBHBIMU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C MpocbOaMH TMPUHECTH NPOTECTHl O TMPU3HAHUH
HEJICHCTBUTEIbHBIMM ~ AKTOB  (DeJEpaIbHBIX  OPraHOB  MCIIOJIHUTEIBHOW  BJIACTH,  aKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoii @Penepanui M aKTOB OPraHOB MECTHOTO
CaMOyYIIpaBJIEHHs], MPOTUBOPEYAIMX 3aKOHAM M HMHBIM DEryJIMPYIOIMM OTHOLIEHHS B OO0JIACTH
3alIUTHl TpaB MOTpeduTeNneil HOPMATUBHBIM NPaBOBBIM akTaM Poccuiickoit @enepanuu; (B pen.
®denepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CyAbl C 3asBICHUSAMH B 3allUTy TpaB TOTPeOHWTENCH M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIBI MOTPEeOUTENEH, HEONIPEIEIICHHOTO Kpyra MOTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOr0 HaJa30pa B (OPMHUPOBAHUU OTKPBITHIX U
OOIIEIOCTYMHBIX TOCYAAPCTBEHHBIX HH()OPMAIIMOHHBIX PpECypcoB B OOJACTH 3aIlUTHl TPaB

noTpeOuTenel, KadyecTBa U 0€30MMacCHOCTH TOBapoB (paboT, yciyr). (B pen. denepaibHbIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHbIX HHTEPECOB HeOIpe/1eJIeHHOI 0
Kpyra nmorpeouresiei (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHHUS, OOIIECTBEHHBIE
o0OBeMHEHUS TOTpeOuTeneil (MX accoIualiy, COIO3bI) BIPaBE MPEIBSBISATh HUCKU B CYIbl O
NPEeKpalEeHU  MPOTUBONPABHBIX  JIEHCTBUH  WM3TOTOBHUTENS  (MCHOJHUTENS,  MPOJAaBIA,
YIOJIHOMOYEHHOW OpraHu3alli WU YHNOJHOMOYEHHOTO WHIWBHAYAIbHOTO MpEeANpUHUMATENS,

UMITOPTEPa) B OTHOIICHUH HEOMPEACIICHHOTO Kpyra motpeouTenei. (B pea. denepaibHOro 3aK0HA OT
18.07.2011 N 242-®3)
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[Ipy ynOBIETBOPEHUH TAKOTO MCKa Cy/ OOSI3bIBACT MPABOHAPYIIMTENS TOBECTH B yCTAHOBIICHHBIH
CyIIOM CpOK dYepe3 CpeICTBa MAacCOBOW WH(MOpPMAlUKM WJIA HMHBIM CIIOCOOOM [0 CBEACHHUS
noTpeOuTeNel pemeHne cyaa.

BeTynuBiiee B 3aKOHHYIO CHITy pELIEHHE CyZa O IPU3HAHUY JCHCTBUN M3TOTOBUTENS (MCTIOTHUTEIS,
NpO/aBLa, YMOJHOMOUYEHHOM  OpraHu3alil WM  YINOJHOMOYEHHOTO  WHAWBUIYAIbHOTO
NpeANpUHUMATENS, WMIOPTEpa) IPOTHBONPABHBIMA B OTHOIICHHHM HEONPEACIEHHOTO Kpyra
notpeduTeneil 00s3aTeNbHO I Cy/la, pACCMATPHUBAIOIIETO UCK MOTPEOUTENS O 3alUTe ero Ipas,
BO3HHKIIHX BCJICICTBHE HACTYIUICHHUS TPAKJAaHCKO-IIPABOBBIX ITOCIIECTBUI ACHCTBUI N3TOTOBUTEIS
(McnonHUTENSI,  MpOoJaBla,  YHNOJHOMOYEHHOM  OpraHu3alMd  WId  YIOJHOMOYEHHOTO
VHIMBHIyaTbHOTO TPEANPHHAMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB, MMENIU JH MECTO TaKue
JCMCTBUSL U COBEPIICHBI JI OHM H3TOTOBHUTENEM (HCIIOJHUTENEM, MPOJABIOM, YHOJIHOMOYCHHOMN
OpraHM3anrel WIN yIOJIHOMOYCHHBIM HHIUBHYAILHBIM MTPEANPHHAMATEIEM, HMIIOPTEPOM).

OI[HOBpeMeHHO C YIOBJICTBOPCHUCM HCKa, MNPCABIABICHHOTO OGH.IGCTBGHHBIM OGT;GI[I/IHCHI/IGM
noTpeduTenelt (WX accolualyen, CO30M), OpraHaMHd MECTHOTO CaMOYIpAaBIICHHUsS B HHTEpecax
HEOTPEACNEHHOTO Kpyra MOTpeOuTeNel, Cyl MPUHUMAET PEIICHUE O BO3MEIICHUH O0IIECTBEHHOMY
00BETMHEHNUIO TTOTPEeOUTENEH (MX acCcoIMaIliy, COI03Y), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
NOHECEHHBIX MO JeNly CyIeOHBIX M3/epKEK, a TaKKe MHBIX BO3HUKIIMX J0 OOpaIIeHUs B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiela HEOOXOAMMBIX PACXOI0B, B TOM YHCIIE PACXOJ0B Ha MPOBEICHHE
HE3aBUCUMOM DKCIEPTHU3bl B CIy4dae BBIABICHUS B PE3YyJIbTATE€ IMPOBEICHUS TAKOM HKCIIEPTU3BI
HapyIIeHUs 0053aTebHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

IIpe3uoenm

Poccuiicxoii @edepayuu

b. EJIBIJIHH

Mockaa, /lom CoBeroB Poccun.
7 despans 1992 roxa.
N 2300-I



