NMPABUTENBCTBO POCCUNCKOU ®EOEPALIUMN

MNOCTAHOBJIIEHUE
ot 31 mas 2018 r. N 638

Ob YTBEPXOEHWUN NMPABUN
CBOPA U OBOBLUEHUA UHOOPMALIMU O KAYECTBE YCJITOBUA OKA3AHUA
yCnyr OpPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 300OPOBbA,
OBPA30BAHUA, COLUUATIBHOIO OBCINTYXXUBAHUA N ®EOEPAJIbHLIMU
YYPEXOEHUAMU MEOAUKO-COLMATIIBHOWU 3KCNEPTU3bI

B cootBerctBuu ¢ wacthio 3 crtatbu 11 ®DenepanpHoro 3akoHa "O BHECEHWHM HW3MEHEHUU B
OTJEIBbHBIE 3aKOHOAaTesbHble akThl Poccuiickoi denepanuu 10 BONPOCAM COBEPIICHCTBOBAHUS
MIPOBEJICHUSI HE3aBUCHMMOM OIEHKM KayecTBa YCJIOBHMH OKa3aHUA YCIyTr opraHu3anusiMu B cdepe
KyJIbTYpBl, OXpaHBI 370pPOBbsi, OOpa30BaHMs, COLUUATBHOIO OOCIyXHBaHHs U (eneparbHbBIMH
YUPSKACHUAMU  MEIUKO-colManbHOM  skcnepTusbl"  IlpaButensctBo  Poccuiickoit  deneparuu
MMOCTaHOBJISIET:

YTBepauth mnpunaraembie [IpaBuma cOopa u 0000meHus HHPOPMAIMM O KadecTBE YCIOBHIA
OKa3aHWsl YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 3I0pPOBbs, OOPa30BaHHS, COIHAILHOTO
oOciy)uBaHUs U PerepalibHbIMHU YUPEKACHUIMUA MEIUKO-COIIMAIbHOM 9KCIIEPTU3BI.

[Ipencenarens [IpaButenbcTBa
Poccuiickoit ®enepanun
JI.MEJIBEJIEB

Y TBepKICHBI

noctaHoByieHreM lIpaBurenbcTBa
Poccuiickoit deneparuu

ot 31 masg 2018 r. N 638

NMPABUIIA
CBOPA N OBOBLLUEHNA MHO®OPMALIUM O KAYECTBE YCJITOBUA OKA3AHUA
ycnyr oOPrAHU3ALUNAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbA,
OBPA30BAHMUA, COLUATIBHOIO OBCINYXKUBAHUA N ®EAEPAJIbHBbIMA
YUYPEXOEHUAMWU MEOUKO-COLMATNIBHOWU 3KCNEPTU3bI

1. Hactosmume IlpaBuiia ycTaHaBiIMBaIOT MOPSIOK cOOpa M 0000IIEeHUsT HHPOPMALIUK O KayecTBE
YCIIOBHI OKa3aHHsI YCIyr OpTraHu3alisiMH B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, OOpa30BaHMIA,
COIIMAJIBHOTO O0CITYKUBaHUS U (pelepabHBIMU YUPEKICHUIMHI MEAUKO-COLMABHOM SKCIIEPTH3HI (asee
COOTBETCTBEHHO - WH(POPMAIIHS O KAUYECTBE YCIOBHI OKa3aHHs YCIyT, OPraHU3aIUU COIUAILHON ChEpHI).
COop u 0000mIeHNe yKa3aHHOW HH(POPMAIMM OCYIICCTBISIOTCS B IENSAX NPOBEACHHS HE3aBUCHUMOM
OLIEHKM Ka4yeCTBa YCIIOBUI OKa3aHUs YCIIyT OPraHU3alUsIMHU COLMAIBHON cephl B TEKYIIEM oy (naee
- He3aBHCUMas OLICHKA Ka4eCTBa).



2. Coop u o0oOmeHre uHGOPMAMU O KAuyecTBE YCJIOBMI OKa3aHUS YCIYr OCYHIECTBISIOTCS
OpraHu3alMsIMH, C KOTOPBIMM B COOTBETCTBMM C 3aKoHoAarenbcTBOM Poccuiickon ®Penepanuu o
KOHTPAaKTHOM cucTeMe B cepe 3aKylnmoK TOBAapOB, padoT, yCcIyT s oOecredeHus TOCyJapCTBEHHBIX U
MYHUIIUTATBHBIX HYX] 3aKJIIOYEHBI TOCY/IapCTBEHHBIE (MYyHHIIMIAIbHBIE) KOHTPAKTH Ha BBITIOJHEHUE
pabot, okazaHHWe yCIyr Mo cOopy u 000OIIeHHIO yKa3aHHOW HWH(pOpManuH ([ajee COOTBETCTBEHHO -
oIepaTop, rocyAapCTBEHHBIN (MyHUIIUIIAIbHBIN) KOHTPAKT).

3. C6op u 0600meHne nHpopMaluKl O KadyecTBE YCIOBUH OKa3aHUS YCIyI OCYIIECTBISIOTCS IO
K10l OpraHu3alMy COLMATBHON c]epsl, B OTHOIIEHHH KOTOPOW MPOBOJIUTCS HE3aBHCHMAasl OLIEHKA
KayecTBa B TEKYIIEM IOy, B COOTBETCTBUU C IOKa3aTENsIMH, XapaKTePU3YIOLUIMMHU OOLIMe KpUTEpUHU
OLIEHKM Ka4yeCTBa YCJIOBUI OKa3aHUs yCIIyT OPTaHU3AIMsIMHA COLMAIBHON Cephl.

4. Ucrounnkamu UH(OPMALIMK O Ka4eCTBE YCIOBUI OKa3aHUs YCIYT SIBISIOTCS:

a) odunuanpHBIE  CAaNTBHl  OpraHu3anMii  conuanbHOH  cdepbl B WHPOPMALHUOHHO-
TEeJIEKOMMYHUKAITMOHHOW cetn "MHTepHeTr", MHGOPMAIIMOHHBIE CTEHIbl B ITOMEIICHUSIX YKa3aHHBIX
OpraHu3alui;

0) odunmanbHbIA callT 118 pasMenieHus MH(OPMAIMM O TOCYJapCTBEHHBIX U MYHUIUNAIBHBIX
YUPEKIACHUAX B HHPOPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTh "MHTepHeT";

B) pe3yslbTaThl M3yYEHHUs YCJIOBHUH OKa3aHUS YCIyTr OpraHu3alMsIMH COLUAIbHOU cdepsl,
BKJIIOYAIOLIHE:

HaJlnyue U (QyHKIMOHUPOBAHUE AMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSA3M M B3aUMOJEHCTBHS C
[IOJIyYaTeNsIMU YCIIyT;

obecrneueHre KOM(MOPTHBIX YCIOBUIl MPEAOCTaBICHUS YCIIYT;

o0ecrnieyeHne TOCTYIHOCTH JUIsl MHBAJIWJOB IOMEIIEHUIN yKa3aHHBIX OpraHU3aluil, IpUIerarwImx
TEPPUTOPUI U NPEAOCTABISIEMBIX YCIIYT;

I) MHEHHME MOJyyaTesied yCIyr O KadyeCTBE YCJIOBMHM OKa3aHHUS YCIyr B LENSIX YCTaHOBJICHUS
YAOBJIETBOPEHHOCTH TpaXkJaH YCIOBUSIMHU OKa3aHUS YCIyr (aHKETHUpPOBAHHE, WHTEPBbIOMPOBAHUE,
TeneOHHBIN ONMpOC, UHTEPHET-OMPOC, B TOM YHCIEe Ha OQUIIMATFHOM CaiiTe OpraHM3aluu COLUATIbHON
cheppl W T.I.). Meroauka BBISBICHUS W OO0OOIIEHWS MHEHUS TpaxKaaH, BKJIOYas TpeOOBaHUS K
(bopMHpPOBaHHIO BHIOOPOYHOM COBOKYITHOCTH PECHOHACHTOB, YTBEpXkJIaeTcss MUHUCTEPCTBOM Tpyla U
conuanbHOU 3anuThl Poccuiickoit denepannu.

5. OmepaTopoM TMpeJCTaBIsSETCS OTYET O BBHIMOJHEHHBIX paboTax mo cbopy U 0000IIEHHIO
uHpOpMAIMK O KadyecTBE YCIOBUI OKa3aHWs YCIYr MO KaKIO0W OpraHM3alliy COLMAIBHON cdepsl, B
OTHOILICHUH KOTOPOH MPOBOJUTCS HE3aBHCHMas OLEHKA KAaueCcTBAa, B OPTaHbl rOCYNapCTBEHHON BJACTH,
OpraHbl MECTHOTO CaMOYTpPAaBICHUS, C KOTOPBIMH 3aKJIIOUEH TOCYIapCTBEHHBIN (MyHHUIMIIAIBHBIN)
KOHTPaKT, Ha OyMa)XHOM HOCHTENIe HJIU B (hOpME FJIEKTPOHHOTO JOKYMEHTa, a TAaKXKe B IJIEKTPOHHOM
BHze B (popMmare, oOecrieurBaroOmeM BO3MOKHOCTh JaJIbHEHIEeH oO0paOOTKH JaHHBIX M pa3MelleHHne Ha
ounmansHOM caiite, ykazaHHOM B moanyHkre "0" mynkra 4 Hactosimux [IpaBui.

6. OTueT O BBINNOJHEHHBIX paboTax mo cOopy u 0000mEeHnI0 HHPOPMAIIMK O KadyeCTBE YCIOBHI
OKa3aHUsl YCIYT JOJKEH COJIEPKATh:

a) TepeYeHb OpPTaHU3AIMK COIMAIBHOW CQephl, B OTHOIICHWU KOTOPBIX MPOBOJUIUCH cOOp M
00001eHue nHpopMaIK O KAYeCTBE YCIOBUN OKa3aHUS yCIIyT;



0) pe3yabTaThl 0000IIEHNS MHPOPMAIIMH, PAa3MEIICHHOW Ha O(QUIMAIBHBIX CalTax OpraHU3aIui
conuagbHOU chepbl U HHPOPMAIIMOHHBIX CTCH/IaX B IIOMEIICHUSX YKa3aHHBIX OPTaHU3aIlNN;

B) PE3YJIbTAaThl YJOBJIETBOPEHHOCTH TPaXK/JaH KayeCTBOM YCIIOBUI OKa3aHUS yCIyT, B TOM YHCIE
00bEM U MapaMeTpbl BBIOOPOYHOI COBOKYITHOCTH PECTIOH/ICHTOB;

') 3HAUEHHUsS MO KaXIOMY IOKAa3aTero, XapakTepHU3yIolleMy OO0Ilhe KpUTEpUU OICHKH KadecTBa
YCIOBUHM OKa3aHWsl yCIyr OpraHu3alMsIMu coluaibHOM cdepsl (B Oamnax), pacCUUTaHHbIE B
COOTBETCTBHUH C €IMHBIM MOPAIKOM pacyera MokazaTesiel, XapaKTepu3yoluX o0Iie KpUTEPUN OLIEHKH
KauecTBa yCIOBUI OKa3aHUs yCIIyT OpraHu3alusMu B cepe KyIbTyphl, OXpPaHbl 3I0pPOBbs, 00pa30BaHUs,
COLIMAJILHOTO OOCITY)KMBaHHUS M (PelepalbHBIMU YUPESKICHUSIMH MEIUKO-COLMAIbHOW SKCIEePTHU3HI,
YTBEPKICHHBIM MUHHUCTEPCTBOM TPYyAa U COLMAIBHOM 3auThl Poccuiickoit @enepanuu;

1) OCHOBHBIEC HEJJOCTaTKH B pPabOTe OpraHm3aluii connuanbHOU cdepbl, BBISBICHHBIC B X0/€ cOopa
00001eHus HHGOPMAIH O KAYECTBE yCIOBUN OKa3aHUS YCIYT;

€) BBIBOJBI U MPEJIOKCHUS 1O COBEPIICHCTBOBAHHIO JESTEILHOCTH OPTaHHU3aIlUil COIUATBHOM
cdepsl.




