NMPABUTENBCTBO POCCUNCKOU ®EOEPALIUMN

NMOCTAHOBJIEHUE
ot 17 anpens 2018 r. N 457

OB YTBEPXXOEHUU ®OPMbl OBA3ATENBLHOIMO NYBNMYHOIO OTYETA
BbICLUENO AOMXHOCTHOIO JNMULIA CYBBEKTA POCCUNCKON
®EOEPALIMX (PYKOBOOUTENA BbICLUErO UCMONMHUTENBHOIO OPIrAHA
FOCYOAPCTBEHHOW BJIACTU CYBBEKTA POCCUNCKON ®EOEPALNN)

O PE3YNIbTATAX HE3ABUCUMOW OLIEHKU KAYECTBA YCITOBU OKA3AHUA
YCNYI OPFAHU3ALUUAMU B COEPE KYIbTYPbIl, OXPAHbI 310POBbL4,
OBPA30BAHUA, COLUMANBHOIO OBCINYXXUBAHUA, MPEOCTABNAEMOIO
B 3AKOHOOATENbHbINA (MPEACTABUTEJIbHbIN) OPFAH TOCYOAPCTBEHHON
BITACTU CYBBbEKTA POCCUUCKOW ®EOEPALUU, U DOPMbI MNAHA
MO YCTPAHEHUIO HEQOCTATKOB, BbIABNEHHbLIX B XOOE HE3ABUCUMOW
OLIEHKU KAYECTBA YCNOBUN OKA3AHUA YCNYTI OPTAHU3ALIUAMU
B CPEPE KYJIbTYPbI, OXPAHbI 300POBb$l, OBPA30OBAHUA,
COUMANBHOIO OBCNYXXUBAHUA U ®EOEPATIbHLIMU YYPEXOEHUAMU
MEOWKO-COLUUANBHON 3KCMNMEPTU3bI

IIpaBurenscTBO Poccuiickoit denepanuu OCTaHOBIISAECT:
VY TBepaUTh NpUIaracMaie:

dbopMy 00s3aTeTLHOTO MYOIMYHOTO OTYETAa BBHICIIETO JOJKHOCTHOTO JiMIa cyObekTa Poccuiickoi
Oenepanyu (PyKOBOJIUTENS BBICHIETO HCIOJIHUTEIBLHOTO OpraHa rocyJdapCTBEHHOM BIIAacTH CyObeKTa
Poccuiickoit ®denepanun) o pe3ysbraTaX HE3aBUCMMOM OLIEHKM KadecTBa YCJIOBHM OKa3aHUs YCIIyr
opranmzalusiMi B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHUs, COLMAILHOTO OOCIY>KMBaHMUS,
MPEJCTAaBISIEMOT0 B 3aKOHOJATENbHBIN (TpeACTaBUTENbHBIN) OpraH TOCyJapCTBEHHOM BIIACTH CyObeKTa
Poccuiickoit denepaiuu;

¢dopMy TuIaHa MO YCTPaHEHHIO HEJOCTAaTKOB, BBISIBICHHBIX B XOJ€ HE3aBHCHUMOW OIIEHKHM KayecTBa
YCIOBUN OKa3zaHUs YCIyr oOpraHu3aimusiMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 00pa3oBaHUS,
COLIMAJIEHOTO O0CITY>KHBaHUS U (hefepaIbHBIMU YUPEKISHUSIMH MEIUKO-COLIMATTbHON SKCIIEPTU3HI.

IIpencenarens [IpaBurenscTBa
Poccuiickoit deneparuu
JAMEJIBEJIEB

Yr1BepxkacHa

noctranoBienueM [IpaButenbcTBa
Poccuiickoit ®enepanun

ot 17 anpens 2018 r. N 457

OOPMA OBA3ZATEJIBHOI'O ITYBJIMYHOI'O OTHETA



BBICILIEI'O JIOJDKHOCTHOTI'O JIMLIA CYBBEKTA POCCUNCKON
®EJIEPALIMM (PYKOBOJUTEJIS BRICHIEIO NCIIOJIHUTEJIBHOI'O OPTAHA
T'OCYJJAPCTBEHHO! BJIACTU CYBBEKTA POCCUMCKOM ®EJEPALINN)

O PE3VJIbTATAX HE3ABUCUMOU OLIEHKN KAYECTBA YCJIOBUIL OKA3AHUS
YCJIYT OPTAHU3ALIUSIMU B COEPE KVJIBTYPBI, OXPAHBI 3JJOPOBbSI,
OBPA30OBAHU S, COLIUAJIBHOI'O OBCJIYKUBAHUS, ITPEJICTABJISIEMOI'O
B 3AKOHOJJATEJIbHBIN (ITPEJICTABUTEJIbHBIN) OPIAH I'OCYJAPCTBEHHOM
BJIACTU CYBBEKTA POCCUMCKOM ®EJEPALINN

Obsa3aTesJIbHEM NYyOJUMUHBM OTUYEeT

(b.m.0. BHICHWETO HOOJKHOCTHOTO JMla CcydObekTa PoccuMckomn demepaluunn
(pykOBOOUTEJIS BEICWIETO MCIOJIHMTEJILHOTO OpTr'aHa I'OCYHapCTBEHHOM BJIACTU
cybpekTa Poccurickoy delepallum)

O pesyJybTaTax HEe3aBMCHMMOM OLEHKM KadyeCTBa yCJOBMM OKaszaHMUSA
YyCJyTD opTraHms3auuaMy B cdepe KyJIbTYpPH, OXPAaHHE 3I0POBbLS,
obpasoBaHMsg, COLMAJILHOTO OOCJYXMBAHUSA, KOTOPEE PAaCIIOJIOXEHH
Ha Teppuropumu cydwekTa Poccuiyickon demepauum <*>

C 20 r. mo 20 .
(OTUeTHHM Nepuon)

1. HopMaTuBHEE IpaBOBEHE aKTH CyOBEKTOB Poccurickon demepauun,
ompepnejyapuMe NPOBeIEeHME HE3aBMCUMOM OLEHKM KadeCTBa YCJIOBMM OKas3aHMUsa yCJyT
opraHmsauusaMu B cbepe KyJIbTYpPE, OXPaHHE 300POBbLs, O0OpPasOBAaHMSI, COLMAJIBHOIO
oBCIyXMBaHUA (nasnee COOTBETCTBEHHO - HesaBMuCHUMas OLleHKa KkadecTsa,
opraHM3alMy COLMaJIbHOM Cc@epr, OTpaciM COLUMalibHOM chepsl) :

(BMIOBEI HOPMATMBHEIX IIPaBOBEIX aKTOB, MX HaAMMEHOBAHUS U PEKBUBUTEH)
2. VubpopMaumsa o6 obmecTBEHHOM COBeTe (oBbmecTBEHHEIX COBeTax) 1o
NPOBEIEHNI0 HE3aBMCUMOM OLEHKM KaueCTBa:

(BamaumM M MOOJIHOMOUMSA OBIMECTBEHHOTO coBeTa (OBmeCTBEHHEIX COBETOB)

(mudopMaLMa O cocTaBe OOUWECTBEHHOT'O COBeTa (OOUmeCTBEHHEX COBETOB)
3. CBemenHus o6 opraHmsalMax, OCYWECTBISOIMX cOop M obobmeHue MHOOPMALIUM

O KauecTBe YCJOBMM OKazaHMUA yCJyI oplaHM3alMaMM COoLMaJibHOM cbeprl (manee -
OepaToOpPHl) :

(HaMMeHOBaHME ollepaTopa)

(HOMep TI'OCyIapCTBEHHOT'O KOHTpakTa (IoCyIDapCTBEHHBIX KOHTPAKTOB)
Ha [pOBeIeHMEe ONepaTopoM paboT, okaszaHMe yCJayTD [0 cOopy U ODOBMeHMUIO
nHbopMalMM O KadeCTBe YCJIOBMM OKasaHMA yCJyI' opTaHM3aluMsaMM COLMaJIbHOM
cbepel O OTpacyaM COUMaJIbHOM chepsl (IpM HaJIU4dMM)

(0bpeM OMHAHCOBHEIX CPEACTB, BHIOEJIEHHHIX Ha paboTy omnepaTopa,
IO OTpPacJyiaM COLMAaJIbHOM COepErl)

4. VHOopMmauusa OO opraHM3alMAaX COUMaJIbHOM chepbl, IoIJjiexalMxX He3aBUCUMOMU
OlLlIEHKEe KaudeCTBa:

(oBlee KOIMYUECTBO OpTaHM3alMM COLMAJIbHOM COepr, OXBAUEHHBIX HEe3aBUCUMOMN
OLIEHKOM KadecTBa B OTUETHOM IepMuone, M UX YIOEJIbHEM BeC OT ofbmeTro uucia
oOpraHmM3aluMil COLMaJIbHOM Cc@epr, NOoAJexallMx He3aBMCUMOM OLIEHKEe KadecTBa
(B mpoueHTax), 0 cybwpekTy Poccumckoyn Odenmepaumum
¥ IO OTpacyaM COLMAaJIbHOM Cchepsl)

(mIaHMpyeMBl OXBaT OPpTaHM3aLMM COoLMaJibHOM chephbl He3aBUCUMOM OLIEHKOM



KauecTBa Ha Nepuon (ron), CJIenylumuM 3a OTUETHHIM)

(BHaueHue nokaszsarTejyia "Pel3yJsbTaTh HE3AaBUCUMOM OLIEHKM KadecTBa OKaBaHUsA
YCJyD OpTaHM3aluMaMM COLMAaJIbHOM Ccdeprl", NPeOyCMOTPEHHOT'O epedHeM
noxkasaTeJiey IJigd OLeHKM 20OeKTUMBHOCTM INEeSATEeJIbHOCTM OPTaHOB MCIIOJIHUTEJIbHOM
BJlacTK CyOBeKTOB Poccurickoy demepauuyr, yTBEPXIEHHEIM Ykaz3o0M llpes3uneHTa
Poccurickon demepaumum oT 14 Hosabpsg 2017 . N 548 "OO oueHke 30QeKTUBHOCTHU
OesaTeJIbHOCTU OPI'aHOB MCIIOJIHUTEJIBHOM BJIACTUM CyOBEKTOB POCCUMCKOMU
demepauun", no cybwekTy Poccuiickom demepaumy M IO OTPACIAM
couMalyibHOM C@ephl)

(HauMeHOBaHMA opTaHM3aluM colMaJibHOM cdeprl, HabpaBuUMx HamboJbliee
KOJIMUeCcTBO OaJlJIoB, IO OTPAaCJigsM COLUMAaJIbHOM cbephl, C ykKasaHUEM
KOoJIMyecTBa 0OaJiJioB)

(HauMeHOBaHMA OpTaHM3alUuMM CcoLMaJibHOM cdeprl, HabpaBUMX HaMMeHbIIEe
KOJIMYeCTBO 0ajlJIoB, IO OTPacifAM COLMaJIbHOM cdeps, C yKasaHMeM
KOJIMdeCcTBa OaJljioB)

5. PesysmbTaTE HE3aBMCHUMMOM OLEHKM KadeCTBa YCJIOBMM OKaz3aHUA YyCJayT
opTraHM3auMaMM COLMaJIbHOM COeph:

(OCHOBHEIE PEe3yJIbTATHEL HE3aBUCUMMOM OlLeHKM KaudecTBa, IpelCTaBJIeHHBIE
obmecTBEHHBEIM COBeTOM (OoOleCcTBEeHHEMM COBEeTaMM)

(UMCJIEHHOCTE PEeCIIOHIEHTOB, YYAaCTBOBABIMX B AHKETUPOBAHUMU,
COLMOJIOTHMYECKMX OIpocax)

(OCHOBHBIE HENOCTATKM, BHISABJIEHHHE B XOJIe IIPOBEeIEeHUS HEe3aBUCHMOMN OLIeHKU
KadecTBa IO OTpacCJidM COLMAaJIbHOM COephl)

(mpenjioxeHusa OOMECTBEHHOT'O CcOoBeTa (OOMECTBEHHEIX COBETOB) 10 YIIYUIEHUO
OesATeJIbHOCTM OpTaHM3alMM COLMaJIbHOM CchepE)
6. Mepe MO COBEPIUEHCTBOBAHMIO LOEATEJbHOCTM OpTraHM3auMuM coumralibHOM cdeptl,
IpMHMMaEeMEle IO pe3yJjibTaTaM HesaBUCHMMOM OLeHKM KadecTBa:

(mHQopMaluMa 00 YyTBEPXIESHUM DPYKOBOIAMTEJAMM OPTaHOB MCIOJIHUTEJIBHOM BJIACTU
cy®BekTOB Poccurickoy demepaluy MIM OPTaHOB MECTHOTO CaMOylpaBJIeHMS
IIJIAHOB II0 YCTPAaHEHMI0 HeIOCTAaTKOB, BHIABJIEHHEIX B XOIE€ HE3aBUCHUMOM OLEeHKM
KadyecTBa, a Takxe 00 MHBEIX NPOBEIOEHHEIX MEePOIPMATUAX)

(opraHmMs3auMsa KOHTPOJISA 3a BHIIOJIHEHMEM YTBEPXIOEHHBIX IIJIQHOB 10 YyCTPaHEHUIO
HEeOOCTaTKOB, BEIABJIEHHHX B XOIEe HE3aBMCMMOM OLEHKM KadecCTBa,
Y NPUMHATEX PeleHUN)

(IPMHSATEE MMOOWPUTEJIEHEIE MEPH ¥ IUCLUUIIJIMHAPHEE B3BICKAHUS B OTHOUEHUM
PYKOBOOUTEJIEN COOTBETCTBYIMX OPTAHMBAUVY MM OPYIMX YIOJHOMOUYEHHEBIX JIMII)

(DOMOJIHUTEJIbHEIE MEPHL 10 YJIYUIEeHUI0 KaueCTBa YCJIOBMM OKa3aHUsS yCJyT
(mpn HeOoBXOIOMMOCTH)
7. VMHOOPMaLMOHHO-PA3bBACHUTENIbHAa paboTa Ccpenr HacCeJIeHUA

(CBe,JIeHI/I,C.[ O MEPOIpPpUMATMAX II0 MHd}OpMI/IpOBaHI/IIO I'paxldaH O BO3MOXHOCTU
X ydacTud B IIPOBeIeHUN HEe3aBUCHUMOM OLleHKM KaueCcTRBa)

(cBemeHusa o nonyjagpusauuy odMUMAJILHOTO canTa IOJiS pasMeleHusa MHbopMauum
O TOCYyIapCTBEHHBIX M MYHMLMIIAJbHBX YUYpPeXIEeHUIX
B MHQOPMAaLMOHHO-TEeJIEKOMMYHUKAUMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pasMemalnTca MHboOpMaUMsa O pe3yJibTaTax He3aBUCKMOM OLIeHKM KadecTBa,
a TaKXe OT3EIBE I'PaXIdaH O KaduecTBe YyCJyTI', IMINpeloCTaBJIAEMBIX OPIaHM3alMAMN
coumralyibHOM Cc@ephl)




(cBemeHus O NPOBOAMMOM padoTe MO YyCTPAHEHMIO BBEIIBJIEHHEIX B PEe3yJbTaTe
HE3aBUCHUMOM OLIeHKM KaudeCTBa HEIOCTATKOB M MHOOPMMPOBAHMUM TPaxIaH
O NPMHATHX Mepax)

Bricuiee OOJIXHOCTHOE JIMLIO
cydbekTa Poccurickoy denepalumn
(PYKOBOOUTEJIL BHICIIET'O
VCIIOJIHUTEJILHOTO oOpraHa
TOCYIOAapCTBEHHOMW BJIACTU CyOBeKTa
Poccumickoy denmepauum) (mommmce) (b.m.0.)

naTa

<*> Otuer coAepXKUT MH(POPMALMIO O pe3yjbTaTax HE3aBUCUMOW OLIEHKM KayecTBa YCIIOBUMI
OKa3aHMs YCIyr OpraHu3alusIMH B cdepe KyIbTypbl, OXpaHbl 370pOBbs, 00pa30BaHUs, COLMAIBHOTO
OOCITy’)KMBaHMs, KOTOpPBIE pAacCIONIOKEHBI Ha Tepputopun cyoOwsekta Poccuiickoir ®enepanum,
YUPEIUTEISIMU KOTOPBIX SBIISIIOTCS cyOBekT Poccuiickoit denepanyn 1 MyHUIMNAIbHbIE 00pa30BaHUS
cyonekTa Poccuiickoit @enepanuu.

VYT1BepxkaeHa

noctaHoBieHreM lIpaButenbcTBa
Poccuniickoit ®enepanun

ot 17 anpens 2018 r. N 457

OOPMA TUTAHA
10 YCTPAHEHHIO HEJIOCTATKOB, BBISIBJIEHHBIX B XO/IE HE3ABUCUMOM
OLIEHKU KAYECTBA YCJIOBUI OKA3AHMSA YCJIYT OPTAHM3ALIMSAMU
B COEPE KVJIbTYPBI, OXPAHBI 3/I0POBbA, OGPA3OBAHIA,
COLMAJIBHOT'O OBCJIY>KUBAHWA N ®EAEPAJIbHBIMU YUPEXIEHWAMUN
MEJIMKO-COLIMAJIbHOM SKCITEPTU3BI

YTBEPXIAIO

(b.m.0. pykoBommuTessa benepalibHOT'O
opraHa MCIIOJHUTEJNBbHOM BJIACTHU
(YIIOJIHOMOUEHHOT'O MM Jinlia) ,

UM PYKOBOIMUTEJIS opIlaHa
VCIIOJIHUTEJIbHOM BJIaCTU CyOBeKTa
Poccumickom denmepauuu,

WY PYKOBOIMTEJNIS opraHa

MECTHOT'O CaMOyIpaBJIeHMS)

(momnmuce)

(mara)

IIJIAH
10 YCTPAaHEHMVI HeIJOCTaTKOB, BBEIABJIEHHEBEIX B XOoIe
HE3aBUCHUMOM OILIeHKM KauecCTBa YyCJIOBUM OKa3aHua ycuayr <1>



(HauMeHOBaHMEe OpIT'aHM3alUM)

Ha 20 ron
Henocratkn, HanmenoBanue IImano | OrBeTcTBEH CseneHus o0 xoze
BBISIBJICHHBIC B MEpONPUATHS 11O BBI HBIN peanu3anuu
X0Jae YCTPaHEHUIO HEJOCTATKOB, | CPOK | MCIIOJHUTEIN | Meponpusarus <2>
HE3aBUCHMOM BBISIBJICHHBIX B XOJI€ peanu3 b(c
OLIEHKHU HE3aBHCUMOM OLIEHKHU anyMu | ykazanuem | PCaIM30BaH (axruye
KauecTBa KauecTBa YCJIOBHU Meporr | dammamm, | HBIC MEPBl | CKHH
YCJIOBHUI OKa3aHMs yCIIyT pUATHSA | HWMEHH, 1o CpoK
OKa3aHus yCIyr OpraHusanuen otuecTBa u | YCTPAaHCHUIO | pCalln3a
opraHu3arein JOJDKHOCTH) | BBIABICHHBL | A
X
HEJ0CTaTKO
B

I. OTKPBITOCTH U AOCTYIHOCTH UH(OpMAIMK 00 OpraHU3aIMy WK O (eaepaTbHOM

YUIPEKIECHUN METUKO-COITMAITBPHONU IKCTIEPTU3BI

II. KoM opTHOCTH yCIOBUI TIPEIOCTABIECHUS YCIYT

III. ocTymHOCTD yCIIyT Ul MHBAJIUI0B

IV. J1o6porkenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3auy WK GenepaabHOro

YUYpCIKACHUA MeﬂHKO-COHHaHLHOﬁ OKCIICPTU3bI

V. Y 10BIETBOPEHHOCTD YCIOBUAMU OKa3aHUS YCIIYT




<1> Pa3nensl mana GOpMHUPYIOTCS B COOTBETCTBUU C KPUTEPUSIMU HE3aBUCHUMOMN OIICHKH KayecTBa,
yCTaHOBJIEHHbIMU 3akoHOM Poccuiickoii @enepanuu  "OCHOBBI 3aKOHOJAATeNbCTBA Poccuiickoi
denepanun o KyiabType", ¢peaepanbHbiMu 3akoHaMH "O coIMaabHOM 3anuTe MHBAIUA0B B Poccuiickoi
Oeneparun’, "OO 0cHOBaX OXpaHBI 3I0POBbs rpakaaH B Poccuiickoit @eneparuu', "O6 oOpazoBaHUU B
Poccuiickoit ®depepanmu’, "OO ocCHOBax COIMAIBHOTO OOCIYyXHMBaHUS TpaxaaH B Poccuiickoid
Oenepanun".

<2> I'paa "CBeneHust 0 XoA€ peanu3aldid MEPONPHUATHS" 3aMOTHAETCS Ha O(UIIMATILHOM caiTe
Ui pa3MenieHus WHQPOPMAlWd O TOCYNApPCTBEHHBIX W MYHHIUMNAIBHBIX  YUPEKICHUAX B
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".




