7 deBpans 1992 roza N 2300-1

POCCUNCKAS ®EAEPALUSA
3AKOH

O 3ALUTE NPAB NOTPEBUTEJIENA

CnucoK U3MeHSIOLIUX JOKYMEHTOB
(B pex. @enepanbHbix 3aKOHOB 0T 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
oT 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
oT 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
oT 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
oT 28.12.2025 N 500-®3,
C u3M., BHeceHHbIMU [TocTaHoBneHveM KoHcturyupronHoro Cyga PO
ot 17.02.2026 N 7-IT)

Hacrosimuii  3akOH pery/iupyeTr OTHOILEHHs, BO3HHUKAlOIMe MeXJy ToTpeOuTensiMu u
W3rOTOBUTENSIMY,  MCIIOJIHUTENSIMM,  KMIIOPTepaMHy, TMpoJaBLiaMM, B/aJie/lbllaMl  arperatopos
nHbopMallid 0 ToBapax (yc/iyrax) TIpU TIPOZia’Ke TOBapoB (BBITOIHEHHWH pabOT, OKa3aHWM YCIyT),
yCTaHaB/IMBaeT TipaBa notpeburesieii Ha pruoOpeTeHre TOBapoB (paboT, yC/Iyr) Haj/ie)Kallero KauecTsa
1 Oe30macHbIX il )KU3HH, 3/I0POBbs, UMYILECTBA MOTpebuTesiell U OKpYyyKarolllel cpefibl, MoyuyeHue
vHpopMary o0 ToBapax (paboTax, yciayrax) M 00 WX WM3rOTOBUTENSX (MCTIOJHUTENSX, MPOJaBliax), O
B/IaZle/ibljaX arperaTtopoB MHQopMaluu O ToBapax (yc/yrax), MNpOCBellleHHe, TOCYJapCTBEHHYH W
0011[eCTBEHHYTO 3alUTy WX UHTEPECOB, a TAK)Ke OTpe/iesisieT MeXaHW3M peasn3aliiy 3THX TpaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcHOBHBIE TMOHATHSA, UCIIOJ/Ib3yeMbI€ B HACTOALEM 3aKoHe:

NoTpeOuTe b - FPaXK/IaHUH, UMEIOIIUY HaMepeHue 3aKa3aTh Wi MpuobpecTy MO0 3aKa3bIBaAIOIIHHA,
MPUOOpEeTAION[UH WM HCTIOJB3YIOMIMK ToBaphl (paboThl, YCAYrd) HCKIFOUMTENBHO JI JINUHBIX,
CceMelHbIX, [JOMAlllHUX W WHBIX HYX/, He CBSI3aHHBIX C OCYIeCTB/IeHHeM TpeAlpUHUMAaTe/TbCKOM
JiesITe/TbHOCTH;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)



W3rOTOBUTE/b - OpraHu3alysl He3aBUCHMO OT ee OpraHu3al[MOHHO-TIPaBOBOM ()OPMBI, a TakKkKe
WH/IMBU/YaIbHBIM TTPeNIpUHUMATE b, IPOU3BO/SAIIME TOBAPHI [ pear3aliiy oTpeOuTesM;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

WCTIOJTHUTE/Ib - OpraHu3allyds He3aBHUCHMMO OT ee OpraHu3allMOHHO-TIPaBOBOM (DOpMBI, a TakkKe
VH/IMBU/YabHBINM TpeITIpPUHUMATe] b, BHITIOHSIOL[Me pab0Thl WK OKa3bIBaIOIIMe YC/IyTH TIOTpeOuTensm
T10 BO3Me3JHOMY [IOTOBOpY;

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

rpo/iaBel| - OpraHMW3alids He3aBUCHMMO OT ee OpraHu3aljMOHHO-TIpaBOBOM (HOpMBI, a TakKkKe
VH/IVBUYabHBIM TIpeANPUHUMATEb, peau3ylollde TOBaphl TOTPeOUTeNsiM 10 JOrOBOpPY KYTUIU-
TIPOJAXKU;
(B pen. @enepanbHOTO 3akoHa OT 17.12.1999 N 212-D3)

ab3ary yrpatun cuiy. - @ezpepanbHeiii 3aKoH oT 21.12.2004 N 171-P3;

HellocTaToOK ToBapa (paboThl, yCAyru) - HeCOOTBeTCTBHME ToBapa (paboTel, yC/Iyru) WiId
00s13aTe/IbHbIM TPeOOBaHUAM, MPeyCMOTPEHHBIM 3aKOHOM JIM00 B YCTaHOB/IEHHOM UM MOpsJKe (B TOM
yKiC/ie HEeBbITIOJIHEHWE TIPU MpOoJaXke WM WCMOIb30BaHUM OTJENbHbIX BUIOB TEXHUUECKU CJIOXKHBIX
TOBAapOB C TpeJBapUTEe/JbHO YyCTAaHOBJIEHHBIMUA TIpOrpaMMaMH [Jis 37€KTPOHHBIX BBIUMCIUTETbHBIX
MallliH TpeOOBaHWM, yCTaHOB/IEHHBIX MyHKTaMu 4.1 1 4.2 cTaTtbu 4 HacTOSIEr0 3aKOHa), WX YCJIOBUSIM
JoroBopa (TpU UX OTCYTCTBUM WM HETIOJIHOTE YCIOBUH OOBIUHO TpebsB/IsIeMbIM TPeOOBAHUSAM), WU
L[eJIsIM, /17151 KOTOPBIX ToBap (paboTa, yciyra) Takoro pojia 0ObIYHO UCTIOJB3YeT s, UK LIeJIsIM, O KOTOPBIX
nipoziaBel] (MCIIOJTHUTE/Tb) ObI/T TOCTAB/IEH B U3BECTHOCTh TIOTPEeOUTE IEM TIPU 3aK/IIOUEHUH I0TOBOpa, UK
o0pa3iy ¥ (W11) OMMCaHUIo MPH MPO/Jia’ke ToBapa 1o o0pa3ily U (W/I1) 1o OMUCaHUIo;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

CYIIIeCTBEHHBI HeIOCTaTOK ToBapa (paboThbl, yC/Iyrd) - HEYCTPaHUMbIM HEJOCTAaTOK WU
HE/IOCTaTOK, KOTOPbIM He MOKeT ObITh ycTpaHeH 0e3 Hecopa3MepHBIX PACXOJ0B W/IW 3aTpaT BPeMeHH,
WA BBISIB/ISIETCS] HEOJHOKPATHO, WJTH TIPOSIBJ/ISIETCS BHOBD T1OC/IE €70 YCTPAHEHUS, WJTH IDYTHe MOoA00HbIe
HeJ|0CTaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHoCTb TOBapa (paboThl, yciyru) - Ge3omacHOCTh ToBapa (paboThbl, YCIyTu) IJisi >KU3HH,
3/I0pPOBbSI, UMYIL[eCTBA MIOTPEOUTEIS U OKPY>KatoIleil cCpe/ibl PY 0OBIYHBIX YCJIOBUSIX €r0 UCTI0/Ib30BaHUS,
XpaHeHusl, TPAHCIIOPTUPOBKU W YTWIM3al[iM, a TakKe 0e30MacHOCTb Tpoliecca BbIMOJHEHHUS PabOoThI
(oka3zaHus yciyru);

yIIOJIHOMOYeHHasi ~ M3TOTOBUTeseM  (TIPOZABLIOM)  OpraHM3alys WIA  YIIOJTHOMOYeHHBIN
W3roToBUTesieM (TPOJABLIOM) WHAWBU/Ya/NbHBIM MpeArnpUHUMaTeNb (Jasee -  YIIOJHOMOYEHHas
OpraHusalsi WX YIOJHOMOUYEHHbIH WHAWBWAYaAIbHBIM  TpeArpUHUMATeNb) -  OpraHu3alus,
OCYILIeCTB/ISIFOLIAsE  OTpe/ie/ieHHYH0 JlesiTeflbHOCTb, WM OpraHv3alusi, CO3[jaHHasi Ha TeppUTOpPUU
Poccuiickoii ®epepaiy u3rotoputeseM (MpOZaBLIOM), B TOM YHC/Ie WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJIABI[OM), BBITIO/IHAIOLME OTfpe/ie/ieHHble (DYHKIIMA Ha OCHOBAHWU JIOTOBOpA C
nsroroButesieM (TMPOJABIIOM) U YIIOJIHOMOYEHHbIe UM Ha TIPUHATHE W YAOBJIeTBOpeHHe TpeOoBaHUI
notpebuTe/ieli B OTHOLIEHWM TOBapa HEHAJJIeXallero KauecTBa, JMOO  WHIWUBUAYa/TbHBIN
rpeAiNpyUHUMaTe b, 3aperiCTpUPOBaHHBIM Ha TeppuTopuu Poccuiickoit Pezepaliviv, BbITOMHSIONUAN
orpezie/ieHHble (PYHKIIMM Ha OCHOBAaHWM JIOTOBOpPA C HW3rOTOBUTesNeM (MPOJaBLIOM), B TOM UHC/Ie C
WHOCTPAaHHBIM M3TOTOBUTe/IeM (MHOCTPaHHBIM TIPOZABLIOM), W YIIOJIHOMOYEHHBIH UM Ha TIPUHSTHE U
y/IOB/IETBOPEHHE TPeOOBaHUM MOTPebUTe /el B OTHOIIIEHUH TOBapa HEHAJIJIeXKalllero KauecTsa;



(a63ar1 BBesieH DerepasibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

UMIIOPTED - OpraHu3alds He3aBUCMMO OT  OpraHW3al[MOHHO-TIPaBOBOM  ¢GOpMBI WU
VHJUBUYanbHbIN TpeANpUHUMAaTe/b, OCYLIeCTB/ASAIOLIMe WMIIOPT TOBapa [Jjs €ro IMoc/iefyollen
peanu3alyy Ha Tepputopun Poccuiickoit ®epepanuu;

(a63a11 BBesieH DerepasibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

B/aZlesiel] arperatopa uHdopMaiuu o ToBapax (yciayrax) (ganee - Biajiesiel] arperaropa) -
OpraHusalsi He3aBUCMMO OT  OpraHW3allMOHHO-TIPaBOBOM  (opMbl /MO0  WHAWBUYATbHBIN
Tpe/iNpUHUMaTe/ib, KOTOpbIe SIBJSIFOTCS Biiafie/ibljaMU TIPOrPaMMBbI [Ijisl 3/IEKTPOHHBIX BBIUMC/IATETBHBIX
MalMH W (WIM) BAajenbllaMd cakta W (WIM) CTpaHUIBI CcaliTa B  HMH(OPMAlLMOHHO-
TeJIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" M KOTOpble MPe/OCTaB/ISIOT MOTPeOUTENI0 B OTHOIIEHHUH
orpezieieHHOr0 ToBapa (yC/lyrd) BO3MOKHOCTb OJHOBDEMEHHO O3HAaKOMUTHCS C Tpe/o’KeHUueM
rpojiaBija (UCIIO/IHUTENS) O 3aK/H0UYeHWH J0roBopa KYIUIM-TIPOJaXu ToBapa (ZoroBopa BO3Me3[IHOTO
OKasaHusl yCJ/yT), 3aK/IUUTb C TPOJAABLIOM (MCIOSHUTENeM) J[0TOBOpP KYILIM-TMPOJaXu (OTrOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYT), a Tak)Ke MPOU3BeCTH TMpeJBapUTeNbHYI0 OIIaTy YKa3aHHOTO TOBapa
(yoiyru) myTeM HaIMUHBIX pacyeToB JMOO TiepeBo/la ZeHeXHBIX CPeJCTB BaJefiblly arperaropa B
paMKax TpPUMeHsieMbIX (OpM Oe3Ha/IMUHbIX pPacyeTOB B COOTBETCTBUM C MyHKTOM 3 cTathu 16.1
Hacrosiiero 3akoHa U ®esiepanbHbIM 3aKoHOM OT 27 utoHs1 2011 roga N 161-®3 "O HalMoOHaILHOM
TJIaTeXXHOU cUcTeMe'.

(ab3ar; BBegeH PenepanbHbIM 3aKoHOM OT 29.07.2018 N 250-3; B pesn. PemepanbHOTO 3aKOHa OT
31.07.2020 N 290-®3)

nasa |. OBLWNE MOJIOXXEHNA

Cratba 1. lMpaBoBoe perynMpoBaHMe OTHOLWEHWI B 006/1acTu 3awuTbl nNpaB
notpeourenei

1. OTHolleHys1 B 06/1aCTH 3all[UTHI MpaB MOTpebuTesiell perymupyroTcs: ['paXkIaHCKUM KOJeKCOM
Poccuiickoii defepariyiy, HaCTOSAIMM 3aKOHOM, APYTrUMH (esiepabHbIMU 3aKOHAMH (Jjanee - 3aKOHBI) U
MPpUHUMaeMbIMHU B COOTBETCTBUM C HUMU WHBIMM HOPMAaTMBHBIMM TMPaBOBbIMM akTaMu Poccuiickoit
DezepaLivu.

(m. 1 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaButenscTtBo Poccuiickoii @epepaliu He BrpaBe TMopydath (deJepasbHbIM OpraHam
WICTIOJTHATETbHOM B/IaCTH MIPUHUMATh aKThl, COZIeprKalliie HOPMBI O 3all[yiTe MpaB MoTpebuTesiei.

[TpaButenscTBO Poccuiickoit @epepaliu BripaBe W3/aBaTh /i TOTPeOWTeNss W TpoaBlia
(u3roroBuUTeEJI, WICTIO/THUTEJIS, YIIOJITHOMOYEeHHOU opraHu3aluu W1 yT0JITHOMOYEHHOT'0
VH/IMBUYaTIbHOTO TIPeNIpUHUMATe IsI, UMITIOPTEePa, BJlajie/iblia arperatopa) rpaBuia, o0si3aTe/lbHbIe TIPU
3aK/IIOUEHUH W WCIIOJTHEHWH MyOJIMYHBIX JIOTOBOPOB  (IOTOBOPOB  PO3HWUYHOM  KYTITH-TIPO/AXKH,
9HEepProcHa0>KeHUsI, JOTOBOPOB O BBIOJHEHUU PabOT ¥ 06 OKa3aHWU YC/IyT).

(ab3ar; BBegeH PenepanbHBIM 3aKOHOM OT 21.12.2004 N 171-®3; B pezn. PemepanbHOTO 3aKOHa OT
24.04.2020 N 144-®3)

A63ar1 yrpatun cuny c 1 aBrycra 2011 roga. - ®eznepanbHbiii 3akoH ot 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapopgHble gorosopbl Poccunickon depepauum

1. Eciu MexzayHapoAHbIM foroBopoM Poccuiickoit @ezepaljui yCTaHOB/EHbI WHbIE TpaBWIa O



3aluTe TIpaB MoTpebuTesiel, ueM Te, KOTOpbIe TpPeJyCMOTPeHbl HACTOSIIIUM 3aKOHOM, TIPUMEHSIFOTCS
rpaBWIa MeXXlyHapOJHOI'0 0roBopa.

2. PellleHMss MeXrocyJapCTBeHHbIX OpraHOB, TIPDUHSATble Ha OCHOBAHUMU  TIOJIOXKEHUM
MeXAYHapoAHbIX JoroBopoB Poccuiickont Pefepaljui B MX MCTOJIKOBAaHWM, MPOTUBOpeUaleM
KoHcrutyiuu Poccuiickoit @esepaliuy, He TofjiexkaT UCHoHeHHI0 B Poccutickoit @eznepaiyu. Takoe
MIPOTHUBOPEUHE MOXKET OBbITh YCTAaHOBJIEHO B TIOPSiZIKe, OTpe/ie/IeHHOM (e/lepabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(n. 2 BBeseH PepepanbHbiM 3aK0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lMpaBo noTpeGuTene Ha MNpocBeweHUe B 06s1aCTU 3alWMUTbl NpaB
noTpeourenei

1. IIpaBo nmoTpebuTeel Ha poCBeleHre B 06/1aCTH 3aIIUTHI TIPaB MTOTpeOuTe el 0becreurnBaeTCs
MOCPe/ICTBOM ~ BK/IIOUEHHSI COOTBETCTBYIOI[UX TpeOOBaHWW B  (ejepanbHble T'OCy/apCTBEHHbBIE
obpa3oBaTesibHbIe CTaHZAPTHI M 0Opa3oBaTesbHbIE TPOrPaMMbI, a TaKXXe TMOCPeJCTBOM OpraHU3al[|uu
cUCcTeMbl MHPOPMaLIMU MOTpebuTeneli 006 UX MpaBax U 0 HEOOXOAMMBIX eHCTBUSX TI0 3allUTe ITHUX TPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3aldu TpaBa MOTpeOuTe/ned Ha MpocBellieHWe B 00/aCTH  3alllUThl TIpaB
noTpebuTesel opraH rocy/1JapCTBeHHOTO Ha/i30pa OCYIIeCTBIsseT (OPMUPOBAHKE U BeJleHHe OTKPBLITOTO U
00I1IeJOCTYITHOTO  TOCY/JapCTBEHHOTO WH(OPMAIMOHHOTO pecypca B 00/7acTH  3aIlUThl  TpaB
notpebuTesiell, KauecTBa W 0Oe3oracHOCTH TOBapoB (paboT, yciyr) B TOpsiiKe, YCTaHOBJIEHHOM
[TpaButenscTBOM Poccutickori @eneparyu.

(. 2 BBesleH ®PenepasnbHbIM 3aK0OHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. TMpopagery (ucrosHUTENB) 00sI3aH Tiepe/iaTh TTOTPeOuTeF0 ToBap (BBIMOMHUTL paboTy, oka3aTb
yCJIYTY), KaueCTBO KOTOPOT'O COOTBETCTBYET ZIOrOBOPY.

2. Tlpu oOTCyTCTBMM B JIOTOBOpE YCJOBHMM O KauecTBe ToBapa (paboThbl, yC/Iyrd) Ipo/aBeil]
(ucnonHuTenb) 00s3aH TepeAaTh TOTpPeOWTeNt0 ToOBap (BBIMOJHUTH paboTy, OKas3aTh YCyTy),
COOTBETCTBYHOL[MI OOBIUHO TIPeIbsIB/IIEMbIM TPeOOBAaHUSM U TIPUTO/IHBIN A1J1s1 TieJiel, /il KOTOPBhIX TOBap
(pabora, ycmyra) Takoro poga 00bIYHO UCTIOTB3YeTCsl.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu mpogaBel] (MCMIOMHUTENB) TIPH 3aK/IFOYEHUM JOTOBOpa ObLT TOCTaB/IeH MOTpebuTeneM B
M3BECTHOCTh O KOHKPETHBIX Iie/isiX NMproOpeTeHusi ToBapa (BBIMNOMHEHUs] paboThbl, OKa3aHWs YCIyTH),
nipo/iaBel; (MCIO/HNTeb) 00s13aH TepeaTh MOTpeOuTento ToBap (BBIMOIHUTH PaboOTy, OKa3aTh YCIYTY),
TIPUTO/IHBIN [I71s1 KCTI0/Ib30BAHUSI B COOTBETCTBUM C STUMH LIe/ISIMH.

4. TIpu npozaxke ToBapa 1o o6pa3iy u (WIK) OMMCaHUIO TIPo/iaBer] 00si3aH mepeJaTh MoTpeOuTe o
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (W/IM) OMUCAHUIO.

4.1. HPI/I npogake OTAeJbHbIX BHAOB TEXHHUYECKU CJIOKHBIX TOBAPOB C TIpeABApUTE/IBHO
YCTAHOB/IEHHBIMU  TIPOrpdMMaMM  [IJid  3JIGKTPOHHBIX  BBIUMC/IMTE/IBHBIX  MAIllMH HOTDEGI/ITEJ'II-O
obecrieuriBaeTcss BO3MOXXHOCTb HCITO/Ib30BaTh OTAe/IbHbIE€ BHUAbI TEXHUUYECKU C/I0XKHbLIX TOBAPOB C
npeaBapuTe/ibHO YCTAaHOBJ/JIEHHBIMW TMPOrpdMMaMM VI 3JIEKTPOHHBIX  BBIYHUC/IATE/IbHBIX MAIIWH,
CTPAHAMH TIPOUCXOXAEHUA KOTOPBIX SABJIAKOTCA Poccuiickas CDe,qepaLu/IH Win [pyrue rocygapCrtBa -
YJjiIeHbI EBpa3HﬁCKOFO S5KOHOMHNYEeCKOIro CORO3a. HEDEHEHL OTJE/JIbHbIX BUAOB YKd3dHHBIX TE€XHHWYECKHU



CJIOKHBIX TOBApOB, TIOPSIIOK COCTaB/eHWs W BeJeHWs TIepeuHsi TporpaMM [ijiss  3JIeKTPOHHBIX
BBIUUC/IUTE/ILHBIX MAIlIWH, CTPAHaMHU TIPOMCXOXKAEeHUs KOTOPBIX sB/sIOTCA Poccuiickass ®esepalius wid
JIpyrve rocyjapcTBa - uwieHbl EBpa3sMICKOro 3KOHOMHUYECKOTO COF03a M KOTOpble J[IOJDKHBI OBITh
TIpeIBapUTEe/IbHO YCTAHOBJIEHBI, W TIOPSZIOK WX TPeJBapUTeNIbHOM YCTaHOBKH, BK/IOuUasi TpeOOBaHMS K
(dyHKIMOHUPOBaHUIO, onipeensitoTcs [IpaBurensctBoM Poccuiickoil Peznepariym.

[IpenBapuTeslbHO YCTaHOB/IEHHbIE TIPOTPAMMBI /I 3JIEKTPOHHBIX BbIUMC/IATE/IbHBIX MallWH,
WCTIONb3yeMble TIOTpeOuTesieM Ha OT/e/bHBIX BH/AaX TEXHUUECKH CJIOKHBIX TOBApOB [jis AOCTyIa K
vHbopMallMd Ha caltax B WHGOPMAal[MOHHO-TE/IeKOMMYHUKALIMOHHOW ceTu "VHTepHeT", [O/DKHBI
obecrieunBaTh BO3MOXXHOCTb HCIT0/Ib30BaHUsI 0e3 IOTIOJTHUTEbHBIX HAcTpoek (TI0  YMOJYaHHIO)
TIOMCKOBOM CHUCTEMbI, CTPaHOM MPOMCXOXKEeHUs1 KOTOpou siBisieTcs: Poccutickas denepaijysi unm gpyrve
rocyfapctBa - usjeHbl EBpa3suMiCKOro 5KOHOMMYECKOTO COK3a, B TOpsifiKe, yCTaHOBIEHHOM
[TpaBuTenscTBOM Poccutickoit deneparyn. TpeboBaHUS K yKa3aHHOW MMOUCKOBOM CUCTEME U TOPS/IOK ee
ompe/iesieHUs1 ycTaHaBMBaroTcs [IpaButesnibcTBoM Poccuiickoit ®epepaliyu.

[IpenBapuTe/NibHO YCTaHOB/JEHHbIE TMPOTPaMMbl /i 3JIEKTPOHHBIX BBIUMC/IATETBHBIX MaIlIH,
WCTIONb3yeMble MOTpebuTesieM Ha OT[e/IbHBIX BUAAX TeXHUUECKH CI0XKHBIX TOBApOB, /O/DKHBI B TOM
yKC/e BK/IIOUaTh MHOTOMYHKIIMOHABHBIA CepBUC OoOMeHa WHGOpMalMed, a Takke MpPOrpaMMmy [Jist
3/IeKTPOHHBIX BBIUMC/IMTENbHBIX MalllMH, KOTOpasi TipeJHa3HaueHa /Jisi T[I0MCKa, TIpOCMOTpa |
NproOpeTeHuUs TIPOTPaMM [I/isl 37IEKTPOHHBIX BBIUMC/TUTE/TBHBIX MAIlIMH, TTPUMEHSIEMbIX ITOTPeOUTEIMU C
WCTIONb30BaHUEM TeXHUYeCKH CJIOKHBIX TOBAapOB (Janee - eJUWHBIM MarasvH TIpWIOXKeHUul), u
(yHKI[MOHUPOBaHUe KOTOPOM OCYILeCTB/ISIETCS] C Y4eTOM OCHOBHBIX TIPHUHIUTIOB, YTBepX/1aeMbIX
(denepasbHBIM OpPraHOM HCIIOJIHUTE/bHOM BJIACTH, OCYIIECTBI/ISIOUUM (DYHKIMM TI0 BbIpabOTKE WU
peasiM3aliid TOCY/ApCTBEHHOW TIOJIMTUKA U HOPMAaTHBHO-TIPaBOBOMY DeryJ/iMpoBaHUI0 B cdepe
vH(pOpPMALMOHHBIX TexHOMoruk. PenepasnbHbIi OpPraH WCIIOJHUTENLHON B/IaCTH, OCYIECTBIISIOIUN
GyHKIMM TI0 BbIpaOOTKe W peanM3alliyd TOCYy/JapCTBEHHON TIOJUTUKM M HOPMAaTHBHO-TIPAaBOBOMY
pery/vpoBaHui0 B chepe MHPOPMAL[MOHHBIX TEXHOJIOTHM, TaK)XXe YTBep)KJaeT TMepeueHb Mporpamm s
3/IeKTPOHHBIX  BBIUMC/UTEIBHBIX MaIlMH, pa3MelllaéMblX B €e[WHOM MarasuHe TpPUJIOKEHUM B
00s13aTe/TbHOM TTOpSIZIKe.

(ab3ar; BBegeH DenepanbHbIM 3akoHOM OT 14.07.2022 N 266-®3; B pesn. desepanbHOro 3aKOHa OT
24.06.2025 N 156-®3)
(m. 4.1 BBegeH ®enepanbHbIM 3aKOHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Tlpu mpojaxe W WCTONb30BAHWU OT/ENbHBIX BH/IOB TEXHUUYECKU CJIO)KHBIX TOBApOB C
Tpe/IBapUTe/IbHO YCTaHOB/IEHHBIMU MPOrPAaMMaMU [IJisl 37IeKTPOHHBIX BBIUMC/IUTETbHBIX MAIllMH, BKIHOUast
e/IMHBINA Maras3vH MPUIOXKeHUH, 00ecrieunBaeTCsi OTCYTCTBUE CIeYIOLIUX YCIOBUI:

1) MpUBOJAAIINX K OI'DAHUYEHUIO BO3MOXXHOCTHU HPI/IO6PGTEHI/IH (YCTaHOBKI/I) rnporpamMmm  Ajd
3JIEKTPOHHBIX BBIYMC/INTE/IBHBIX MAIIIMH C NCI10/Ib30BaHHWEM € JMHOI'O Malrda3MHa HpHHO)KGHHﬁ;

2) TpUBOAMAIIMX K OTrpaHWYEHHWI0 WM HEBO3MOXXHOCTH WCII0J/Ib30BaHUs (YHKI[MOHATBHBIX
BO3MOXXHOCTEH Tpe/iBapyUTEeNIbHO YCTaHOB/IEHHBIX B COOTBETCTBUHM C TOJIOKEHUSIMU HaCTOSLLEN CTaTbu
TporpamMM [jisi 3JIeKTPOHHBIX BbIUYMCIUTE/NbHBIX MalllWH, BK/IIOUas eWHbIM MarasvH TpUIOXKeHUH, a
TakKe TIPOTPaMM /i 3/IEKTPOHHBIX BBIUMC/IUTE/BHBIX MAIlWH, MPUOOpPeTeHHBIX (YCTaHOBJ/IEHHBIX) C
WCII0/Ib30BaHMEM €JUHOr0 Mara3vHa NpU/IOKeHWH (B TOM 4YHC/e yC/IOBMM, OrPaHUYMBAIOLIMX TIOMCK,
0oOHOBJIeHWe TIPOTPAaMM /[ijisi JIEKTPOHHBIX BBIUMC/UTENBHBIX MAlll|H, yTpaBlieHHWe WX HACTPONKaMH,
obecrieueHre B3aUMOJIEMCTBUSI C TIOTpPeOWUTENsIMM, HarpaBJeHWe UM YBeJOMJIEHUH, YCIOBHH,
rpeJyCMaTpUBAIOIINX TpUMeHeHHe o0co0bix TpeboBaHMM K (ODMHUDOBAaHWIO 1leH Ha YC/IyTH,
OKasblBaemble B paMKax eJWHOT0 MarasvHa IPWIOXKEeHWM WM TPU MCIO/b30BaHUM IIPOrpaMM [ijst
3JIEKTPOHHBIX BBIYMC/IUTETbHBIX MAllliH, MPHUOOpeTeHHbIX (YCTaHOBIEHHBIX) C UCII0/Ib30BaHUEM eIMHOTO
Mara3sHa TIPWIOXKEHW, /100 TPUBOASAIIMX K OTrPaHWUUEHWI0 (YHKIIMOHATBbHBIX BO3MOXKHOCTEH



TeXHUUECKH CJIO)KHOTO TOBapa IpPU HMCI0J/b30BaHUU TPOrPaMMbl /il 3/1IEKTPOHHBIX BBIYMC/IATENbHBIX
MalllvH);

3) MpUBOAAIMIMX K OrPaHWYEHHUIO0 CIIOCOOOB OIIaThl C WCIIOJ/Ib30BaHWEM eIMHOr0 MarasvuHa
MIPUIOXKEHUH TIpU TpUoOpeTeHUH (YCTaHOBKE) U WCIOBb30BAHWU TIPOTPAMM [I1  3JIEKTPOHHBIX
BBIYMC/IUTE/IbHBIX MAalllH.

(m. 4.2 BBegeH ®enepanbHbIM 3aKoHOM 0T 07.07.2025 N 194-D3)

5. Ec/ 3aKoHaMu WM B YCTaHOBJIEHHOM UMM TIOPsiZIKe TpelyCMOTpeHbI 00si3aTe/ibHbie TpeOOBaHMUS
K ToBapy (pabote, yciyre), ipoasel] (MCIIOJIHUTE/b) 00sI3aH repejaTh MOTPeOUTEI0 TOBap (BBIMOJIHUTD
paboTy, OKa3aTh yCJIyTy), COOTBETCTBYIOIIUIA ITUM TPeOOBaHUSIM.
(m. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. MpaBa 1N 06si3aHHOCTU u3rotoBuTena (UcnonHutensa, npogasua) B
o6nacTn ycTaHOB/IEHUS CpoOKa C/yXObl, CpOKa rogHocTn ToBapa (paGoTbl), a TakKke
rapaHTUAHOro cpoka Ha ToBap (pa6orty)

1. Ha ToBap (paboty), mpeAHa3HaueHHBIA /s AJUTENLHOTO WCIOIb30BaHUsl, WU3TOTOBUTEb
(McronHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CAYXXObl - TEepHOZ, B TeueHHe KOTOPOrO HM3TOTOBUTEJb
(vcnonHUTENb) 00s13yeTcst obecrieurBaTh MOTPeOUTETI0 BO3MOXXHOCTE MCIO/Ib30BaHUsl ToBapa (paboThr)
T10 Ha3HAUEHUIO U HEeCTU OTBETCTBEHHOCTH 3a CyLljeCTBeHHbIe HeJOCTaTKU Ha OCHOBaHUU ITyHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTeu 29 HacTosIero 3akoHa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

2. W3rotoBuTenb (MCIOMHUTENb) 0053aH yCTaHABIMBAaTh CPOK C/Iy>KObl TOBapa (paboTh)
JTUTeNIbHOTO T10/Ib30BaHUS, B TOM UHC/e KOMIIJIEKTYIOI[UX U3JieUid (JeTasnel, y3/i0B, arperaToB),
KOTOpBIe TI0 UCTeUeHUH OTIpe/ie/IeHHOTO Tlepuo/ia MOTYT TIPe/ICTaB/STh OMACHOCTh [Jisl XKU3HU, 3[J0POBBS
noTpebuTeIs, MPUUMHSTH BPeJ] ero UMYILeCTBY WK OKpYyKarolllel cpefie.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok ci1y>x0bl ToBapa (paboThl) MOXeT WCUUCISTHCS eJUHULIAMH BDPEMEeHH, a TaKKe WHBIMHU
eIVUHULIAaMHA Uu3MepeHUs: (KWJOMeTpaMu, MeTpaMd U TIPOYMMM e[UHUIIAMU HW3MepeHUs] WCXOs U3
(yHKLIMOHATFHOTO Ha3HaueHust ToBapa (pe3ysibTaTa paboThr)).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha npoayKTbl uTaHusi, naphroMepHO-KOCMeTHYeCKe TOBaphl, MeJUKaMeHThI, TOBaphbl ObITOBOM
XUMUM U UHBIE TI0/]00HBIe TOBapbl (PabOThI) U3rOTOBUTE/b (MCIIOJIHUTE/Th) 00s3aH yCTaHAB/IMBATh CPOK
TOAHOCTU - TIePUOA, 10 MCTeYeHWd KOTOporo ToBap (pabora) cuuTaeTcsi HENPUTOAHBIM JIJist
WCIT10/1b30BaHMsI 110 Ha3HAUEHUIO.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpogaka ToBapa (BbITIONIHEHWE PAabOTHI) O MCTEUEHHM YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)ke ToBapa (BBITIOJHEHWEe pab0Thl), Ha KOTOPBIN [JOJDKEeH ObITh YCTAaHOB/IEH CPOK T'OHOCTH, HO OH He
yCTaHOBJIEH, 3arperaeTcsl.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

6. V3roToBuTtenb (MCIIOMHUTEL) BIIpaBe YCTaHAB/IMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
repuoji, B TeueHWe KOTOPOro B Cjiyyae oOHapy)keHMs B ToBape (paboTe) HefocTaTKa M3TOTOBUTEJb
(ucrionHuTeNb), MpOJABeL], YIIOJIHOMOUYEHHAasi OpraHu3alysi WIA YIIOJIHOMOYEHHbIM WHAWBHUAYa/lbHbIN
npe/INpUHUMATe/lb, UMIIOPTeD 00s3aHbl y/I0B/IETBOPUTb TpeOOBaHUs IOTpPeOUTeNs, yCTaHOB/IEHHbIE
cratbsiMu 18 1 29 HacTtosiero 3akoHa.



(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

V3rotoBuTesb BipaBe NPUHATh 00513aTe/TbCTBO B OTHOIIIEHWM HEJJOCTAaTKOB TOBapa, 00HApY>KEeHHBIX
T10 MCTeUeHUH yCTaHOBJIEHHOTO UM TapaHTUITHOTO CPOKa (ZOToTHUTeIbHOe 00513aTebCTBO).
(ab3ary BBesieH dezepasibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Copep)kaHue  [IOTIOJIHUTE/IBHOTO — 00si3aTeslbCTBA  W3TOTOBWTENS, CPOK /IeHCTBUS ~ TaKOTO
o0si3aTeNlbCTBA Y TIOPSZIOK  OCYILECTBIEHUS] TOTpeOuTesieM TpaB 10 TaKOMy O0sI3aTelbCTBY
OTpeiesisitoTCsL U3TOTOBUTENIEM.

(ab3ary BBesieH DezepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. TlpojaBel] BIIpaBe YCTaHOBUTb HA TOBap TapaHTHUMHBIM CPOK, €C/Id OH He YCTaHOBJIEH
WU3rOTOBUTEIEM.

[TpopaBer] BripaBe MPUHATH 00s13aTe/ILCTBO B OTHOLLIEHUU HEJJOCTaTKOB TOBapa, 00HApYKeHHBIX 110
WCTeYEeHUH TapaHTUIMHOTO CPOKA, YCTaHOBIEHHOTO U3rOTOBUTE/IEM ([[OTIOJTHUTE/TbHOE 00513aTe/TbCTBO).

CojiepkaHue [IOTIOTHATE/ILHOTO 00si3aTe/IbCTBa MPO/IaBIia, CPOK AeMCTBUS TaKOT0 00si3aTe/IbCTBa U
TOPSIZIOK OCYIIeCTB/IEHUS] TIOTpeOuTesieM TIpaB IO TaKOMYy 00s13aTe/lbCTBY OIPeJesisIFOTCS JOTOBOPOM
MeXXIy TIoTpeOuTesIeM 1 Ipo/IaBL{OM.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. UsroToButensb (mpojaBel]) HeCeT OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa, oOHapy)kKeHHbIEe B
TeueHUe CPOKa /IeHCTBUS [IOTIOJTHUTE/TBHOTO 00513aTe/IbCTBa, B COOTBETCTBUM C ab3arieM BTOPHIM MyHKTa 6
crath¥ 18 HacTosIero 3akoHa, a rocjae OKOHYaHUS CPOKa JIeHCTBHUS [OTIOHUTEILHOTO 00s13aTenbCTRa -
B COOTBETCTBUU C IYHKTOM 5 cTaTby 19 HacTosero 3akoHa.

(. 8 BBesleH PeiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Cratbsl 6. OGA3aHHOCTb M3roTOBUTENA 06GecneunTb BO3MOXHOCTb PEMOHTa U
TeXHMUYECKOro o6cnyXmuBaHusa ToBapa

W3rotoBurens 00si3aH 00eCreunTh BO3MOXKHOCTH KCIIOb30BaHUsI TOBapa B TeUeHHWe ero CpoKa
Cny>KOb1. [171s1 9TOM 1€/ U3TOTOBUTE/b 00ecreurBaeT PeMOHT U TeXHUUYecKoe 00C/Ty)KUBaHUe TOBapa, a
TaK)Xe BBIMYCK W MOCTaBKy B TOPrOBble M PEMOHTHbIE OpraHU3allid B HEOOXOJUMBIX /i1 PEMOHTAa M
TeXHUYECKOTO 00CTyKuBaHUsl 00beMe U aCCOPTUMEHTe 3allacHbIX YacTel B TeueHHe CPOKa MTPOU3BO/ICTBA
TOBapa W MOCJie CHATHS ero C MPOU3BO/ICTBA B TeUEHHE CPOKa CJTY>KObI TOBapa, a Mpu OTCYTCTBUM TaKOTO
CpOKa B TeUeHHe JIeCSITH JIeT CO JHs Tiepefiau ToBapa MoTpeOuTestto.

Crartba 7. NpaBo noTpe6uTens Ha 6e3onacHOCTb ToBapa (pa6oThbl, yciyru)

1. TTorpebuTenb WMeeT TPaBO Ha TO, UyTOOBI ToBap (paboTa, yciyra) TIpy OOBIYHBIX YCIOBUSX €T0
WCTO/Ib30BaHUs, XPAaHEHHs], TPAaHCTIOPTUPOBKU W YTWIM3al[uM Obl 6Ge3ormaceH /sl )KU3HH, 3/]0POBbSI
noTpeOuUTesIs, OKPY’KaroIllel Cpe/ibl, a TaK)Ke He TIPUUNHSIT Bpe/l UMYILeCTBY rnoTpebutesns. TpeboBaHus,
KOTOpbIe [IOJDKHBI obecrieunBaTh 0e30MacHOCTh ToBapa (paboThl, YC/IyrH) [Ji >KU3HU W 3[]0POBbSI
noTpeOUTesNsi, OKpY)Kaloll[el Cpelpl, a TakKKe TpeAOTBpallleHue TPUUMHEHHsI Bpelia WMYIIeCTBY
noTpeOuTeNs, ABASIOTCS 00s3aTeNbHBIMA M yCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM
TopsifiKe.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. VsrotoBuTenb (MCTIOMHUTE/L) 00s13aH obecrieurBaTh 0€30MacHOCTE ToBapa (paboThl) B TeueHHe
YCTaHOBJIEHHOTO CPOKa CTy>KOBbI /TN CPOKa TOAHOCTH ToBapa (paboThr).



Ec/im B COOTBETCTBHH C TIYHKTOM 1 CTaTbu 5 HACTOSIIEro 3aKOHA M3TrOTOBUTE/b (MCTIOHUTETB) He
yCTaHOBWJI Ha TOBap (paboTy) cpok ciy»kObl, oH 00s3aH obecrieunTh Ge30macHOCTb ToBapa (paboThi) B
TeueHHe JIeCSITH JIeT CO /IHS repejauu ToBapa (paboThkl) MoTpeduTeo.

Bpe, npUuMHEHHbIN KU3HH, 3I0POBBI0 WM UMYILECTBY MOTPeOUTE IS BCIe[CTBHE HeoOeCcrieueHust
6e3oracHocTé ToBapa (paboTh), MOAJIEXXUT BO3MEIIIEHWIO B COOTBETCTBHHU CO CTaThed 14 HacTOSIIero
3aKoHa.

3. Eum pia  06e30mMacHOrO  WCMO/Mb30BaHMsl ToBapa (paboThbl, YC/Iyrd), €ro XpaHeHWs,
TPAHCTIOPTUPOBKKM M YTUIM3ALMKM HEOOXOJUMO COOJIOJATh CreluasbHble MpaBwWia (fanee - TpaBuia),
W3rOTOBUTE/b (MCTO/MHUTENb) 00si3aH yKa3aTh 3TH TMpaBWIa B COMPOBO/MTENLHON JOKYMEHTAL[UM Ha
ToBap (paboTy, yc/iyry), Ha 3TUKETKe, MApKUPOBKOW WM/ UHBIM CrIocob0M, a TipojiaBel] (MCIOTHUTE]Tb)
00s13aH [JOBECTH 3TH MpaBHUJIa [I0 CBe/IeHHUs TOTpebuTess.

4. Eci Ha ToBapbl (paboThl, yC/Iyry) 3aKOHOM WIH B YCTAHOBJIEHHOM MM TOPSJKE YCTaHOBJIEHbI
obs3aTesibHbIe TpeOOBaHMsA, oOecrieurBarol[e WX 0€30TacHOCTh [/l YKU3HH, 3/I0POBbsI MOTPeOuTesIs,
OKpY>KaloIllel Cpefibl U TIpeAoTBpallleHe MPUUMHEHHsT Bpejla UMYIIeCTBY TOTPeOUTess, COOTBETCTBHE
ToBapoB (paboT, yciayr) yka3aHHbIM TpeOOBaHHSIM TIOAJIEXKAT O00sI3aTeTbHOMY TIOJTBEPXKIE€HUIO B
TopsifiKe, TIPeJyCMOTPEHHOM 3aKOHOM W MHBIMU TIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

He pomyckaercss mpojaka ToBapa (BbIMOJHeHHe pPabOTHI, OKa3aHWe YC/Iyrd), B TOM UHCIIe
UMIOPTHOTO TOBapa (pabotel, yciyru), 6e3 wuHbopmarmu 00 00si3aTesTbHOM TOJTBEPKAEHUH €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B IIYHKTE 1 HACTOSIIIEH CTaThU.

(. 4 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He pomyckaeTcsi mnpojaxa TOBapa, B TOM 4YMC/e HMIIOPTHOTO TOBapa, COZeprKallero
vH(poOpMaLMo, 3a pacrlpocTpaHeHWe KOTOpPOMl TMpeAycMOTpeHa aJMHHUCTPaTHMBHAs WU YrOJIOBHast
OTBETCTBEHHOCT.

(. 4.1 BBesieH @esepanbHbIM 3aKOHOM OT 05.12.2022 N 478-PD3)

5. Ecmm  ycraHOB/ieHO, UTO TIpM  COO/MIO/IleHWM TIOTpeOWTe/ieM yCTAaHOBJEHHBIX —TPaBUII
WCIOJ/Ib30BAHUS, XPaHEHWUs WM TPAHCIIOPTUPOBKM ToBapa (pabOTbl) OH TPUYMHSIET WA MOXKET
MIPUUUHUTL BpEJl >KU3HH, 37I0POBBI0 M MMYILIECTBY IMOTPEOUTEsIsl, OKPY>KAIOI[el Cpefie, W3rOTOBUTEb
(McrmonHUTE b, TIPO/IaBel]) 00s3aH He3aMe/JTUTe/IbHO TIPUOCTAaHOBUTh €ro MPOW3BO/CTBO (peau3aliuio)
JI0 yCTpaHeHus IPUUMH BpeZia, a B He0OXOAUMBIX C/Tydasix MPUHSTH MEPHI TI0 U3BSATHIO €ero U3 0bopoTa u
OT3BIBY OT TIOTpebuTess (rmoTpeduTesnieit).

Ec/iu npuuuHbl Bpefia yCTPaHUTh HEBO3MOYKHO, U3TOTOBUTE/ b (MCIIOIHUTE/b) 00s13aH CHATH TaKOH
ToBap (paboTy, ycayry) ¢ mpousBoAcTBa. [Ipy HEBBLIMIOJTHEHWUM HW3TOTOBUTe/EM (UCIIOTHUTENIEM) 3TOM
00513aHHOCTH yTIOJTHOMOUEHHbIN (e/iepabHbIii OpraH HMCIIOJIHUTE/BbHON B/IaCTU TPUHUMAET MephI 10
OT3bIBY TakKoro ToBapa (paboThl, yC/Iyrd) C BHYTPEHHero pbIHKA W (WIM) OT MOTpebuTens wam
rotpebuTesniel B IOpsiJiKe, YCTaHOB/IEHHOM 3aKOHO/IaTe/IbcTBOM Poccutickoii depepariym.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TIPUUMHEHHBIE TIOTPEOUTETI0 B CBSI3U C OT3bIBOM TOBapa (paboThl, YCIyTH), MOAJIEKAT
BO3MEILIeHUI0 U3TOTOBUTe/IEM (MCTIOTHHTE/IeM) B TIOJTHOM 00beMe.

6. YTpaTtun cuny. - @enepasibHbiii 3akoH 0T 21.12.2004 N 171-P3.

Cratba 8. MNpaBo noTpe6uTensi Ha UHopmMauuo 06 usrotoButesnie (UCMOJIHUTENE,



npopgasLe) U o ToBapax (paéorax, ycnyrax)

1. TTorpebuTensb BripaBe MOTpeOOBaTh MpeA0CTaBAeHUs] HEOOXOAUMOM U I0CTOBEPHOUM MH(OPMAaLK
00 m3roroBuTesie (MCIOHUTEIE, TIPO/IABLie), PeXXHUMe ero paboThl M peaM3yeMbIX UM TOBapax (paborax,
yciiyrax).

2. YkazaHHasi B TIyHKTe 1 HacTosieil cTaTbu WHGOpMAallMs B HarJsJHOW W AOCTyMNHOU (opme
JIOBOZIUTCSL /10 CBeJleHUsI ToTpebuTeelt MpyU 3aK/IH0UeHUH Z0TOBOPOB KYTUIU-TIPOJI@XKU U IOTOBOPOB O
BBIMIO/THEHUM paboT (OKa3aHWUM YCIyr) crocobamu, TPUHATBIMU B OT/EbHBIX Cdepax 00C/Ty)KUBaHUS
notpeOuTeNiel, Ha PYCCKOM $I3bIKe, a [[OTIOJIHUTENBHO, TI0 YCMOTPEHHUI0 W3TOTOBUTEsISI (UCIIOTHUTEIS,
MpO/iaBlia), Ha FOCY/IaPCTBEHHBIX SI3bIKAaX PeCIy0/IMK M MHBIX sI3bIKax HapozioB Poccuiickoii deneparium.
(B pen. @enepanbHOro 3akoHa oT 24.06.2025 N 168-D3)

3. Yno/siHOMOUeHHasi OpraHu3aLUs WM yIOJHOMOUeHHbIM UHIWBUAYAIbHBIN TIpeANpUHAMATE b 10
TpeboBaHUIO MOTpebUTesIsE 00si3aHbI MPeJOCTaBUTh TOJATBEPXK/IeHHe CBOWX TOTHOMOYHM, BBITEKAFOIIUX
13 3aK/IF0YEHHOT0 UMM [J0T0BOpa C U3rOTOBUTe/IeM (ITPOJABLIOM).

(m. 3 BBesleH PenepasibHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. MHcpopmauma o6 usrotoButene (ucnonHutene, npojasue, Bnagenbue
arperartopa)
(B pen. @enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

1. V3rotoBuTens (MCTIOMHUTEB, TIPO/jaBel]) 00s13aH JOBECTH [0 CBe/leHus oTpebuTesst GrpMeHHOe
HavMeHOBaHWe (HavMeHOBaHWE) CBOeW OpraHu3aljid, MeCTO ee HaxOoXKJeHus (aZipec) U pexuM ee
paboTel. ITpozager] (MCTIO/THUTE/TL) pa3MelljaeT YKa3aHHY0 WH()OPMALHIO Ha BhIBECKE.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3rotoButenb (UCMOMHUTENb, MpPOJAaBel]) - WHAWMBUAYadbHbIM TpeJIipUHUMareb - [JO/DKeH
MpeJOCTaBUTh TMOTpeOUTeNt0 HMH(OPMAI[UI0 O TOCYAapCTBEHHOW pErucTpalii W HauMEeHOBaHUH
3apervcTpUpOBAaBIIIero ero opraHa.

W3rotoButens (mpo/aBer) o0si3aH JOBECTH /10 CBeZieHUs1 IOTpeouTens pUpMeHHOe HaMMEHOBaHHe
(HauMeHOBaHWe), MECTO HaXOXKJeHUs (aZjpec) W pexXuM paboThl yIMOTHOMOYEHHOW OpraHW3aldd WH
YTIIOJTHOMOYEHHOT 0 UH/IUBU/Tya/TbHOTO TpeANpUHUMAaTe/Is.

(a63a11 BBesieH PerepasibHBIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOUeHHasi OpraHy3aliysi Uiu yIoJHOMOUEHHbIN MHAWMBU/ya/lbHbIW NpeANpUHUMAaTeNb B
ciydae obpairieHusi ToTpeOuTessi 00si3aHBI [JOBECTH [0 €ro CBefeHWs HWH(opMaiuio o cebe u
usrotoBuresie (rpojasie) (bupMeHHOe HauMeHOBaHUWe (HaWMeHOBaHMe), MeCTO HaxXOXKJeHus (azpec),
peKuM paboThl, TOCY/IapCTBEHHBIN PervMCTPALIMOHHBIM HOMEp 3alyCH O CO3/IaHUM HOPUAUYECKOro JIULa,
¢damunuto, ¥Msi, OTUeCTBO (ecId MMeeTcsl), TOCYAApCTBEHHbI pPerucTpalyOHHBIA HOMep 3aluch O
roCy/1lapCTBEHHOW peructpanuu (pU3nueckoro Jjvija B KauecTBe WH/WBUYaJbHOTO TIpeJrpUHUMATE/Is).
Y1osHOMOYeHHasi OpraHu3alUsi WM YIOJHOMOYEHHBINM WHAWBUAYA/IbHbIM TpeANpUHUMAaTe/b BIIPaBe
JIOBECTH /IO CBefleHUs ToTpebuTeneld nHpopMalyio o cebe TIOCPeZICTBOM ee pa3MellleHHs] Ha CBOeM caiTe
B MH(OPMALMOHHO-TeJIeKOMMYHHKAIIMOHHOW ceTH "VIHTepHeT', wuHGpoOpMaiui0 00 H3roTOBUTEse
(mpozaBLie) MOCpeCTBOM pasMellleHUs] Ha CBOeM caiiTe B HMH(OPMAaLMOHHO-TeIeKOMMYHUKAL[MOHHOM
ceth "VIHTepHeT" CCbUIKM Ha CTpaHMLly caiiTa u3rotoButens (MpofaBlia) B HH(GOPMaMOHHO-
TeJIEKOMMYHHUKaIIMOHHOM ceTu "VIHTepHeT", cofiepyKaliyro nHdopmariuo 06 usrotopuresie (MpofaBiie).
(m. 1.1 BBegeH DenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.2. Bragener; arperatopa o0si3aH [JOBECTH [0 CBe/leHHsI TTOTpeOWTeielt MHpopMaIuio o cebe H



rpojiaBiie (ucrionHuTese) (pupMeHHOe HaMMeHOBaHWe (HavMeHOBaHUeE), MeCTO HaxoK/eHHus (azpec),
PEeKUM pabOoThlI, TOCY/IapPCTBEHHbBIN PErMCTPALIMOHHBIM HOMEp 3alyCH O CO3/IaHUM FOPUAUYECKOTO JIUIIa,
dbamuino, UMs, OTYeCTBO (eC/M MMeeTCsl), TOCy/apCTBEeHHbIH perucTpaljiOHHbIM HOMep 3arvcyd O
roCy/IapCTBeHHOW peructpaiuu (GrU3nueckoro jauija B KauecTBe UHIWBU/YaJLHOTO TIpeIIPUHUMATeSs), a
Takke 00 WMEIOIIMXCS W3MeHEHWsIX B yKa3aHHOW uH(bopMmaiu. Bragjesner| arperatopa AOBOAUT [0
CBeJleHUs TToTpebuTesieit nHpopmMaruio o cebe U MpozasLie (UCTIOTHUTEIE) TIOCPeCTBOM ee pa3MelleHusT
Ha CBOMX CaiiTe U (WIM) CTpaHULIe caiiTa B MHPOPMaL[MOHHO-Te/IEKOMMYHHKALIMOHHOW ceTH "VIHTepHeT".
Wudopmalyio o mipozaBlie (UCMO/MHUTeNE) Bafiesiel] arperaropa BIIpaBe JOBeCTH [0 CBeJleHUs
1oTpebuTe el MOCPeICTBOM pa3MellieHUs] Ha CBOMX caiiTe U (W/IM) CTpaHMIle caiiTa B MHPOPMAIJMOHHO-
Te/IeKOMMYHUKALIMOHHOW ceTh "VIHTepHeT" CChUIKM Ha CauWT mOpoJjaBua (UCMONHUTENsI) B
“H(OpMalOHHO-Te/IeKOMMYHHKAI[MOHHOU ceTH "MHTepHeT".

(m. 1.2 BBegeH DenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.3. TIpogaser; (vMcrmonHWTENb) 00si3aH TPEIOCTaBUTL BaJeblly arperatopa W pa3MecTUTh Ha
CBOeM caiiTe B HH(OPMAaLMOHHO-TeJIeKOMMYHHKALMOHHOW ceTu "VHTepHeT" (IIpU €ro Ha/JW4uu)
JocToBepHyr0 MHGpopMaluio o cebe, yka3aHHYIO B TiyHKTe 1.2 HacTosiei craTbu. B ciyuae, eciu
HUMEeIOTCSl M3MeHeHUsi B TaKoW WHQopMaruu, TpojaBel] (MCTIOMHUTENb) 00s3aH B TeueHWEe O/IHOTO
pabouero AHs C MOMeHTa BHeCeHWs B Hee W3MeHEHWM COOOIIUTL B/afeNblly arperatopa 00 3THX
VM3MeHeHUsX U pa3MeCcTUTb WX Ha CBOeM caiiTe B HMH(OPMalMOHHO-TeSeKOMMYHUKALIMOHHON CeTH
"WuTepHeT" (MpH ero HanuuWu). Biazener) arperaropa 00si3aH BHECTH 3TH U3MeHEeHHUs] B MH(POPMaIHio 0
npo/iaBiie (MCTMOHUTEIE) B TeueHHWe OHOTO pabouero /Hs, eC/id pa3MellieHHe yYKa3aHHOW WH(pOpMaIyu
OCYILIeCTB/ISIETCSl Ha caliTe Biajiesiblia arperatopa W (WM) ero CTpaHWlle caliTa B HMH(OPMalMOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".

(m. 1.3 BBesieH @esepanbHBIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.4. Bnagenel; arperatopa BIpaBe O00eCIe€UWTb BO3MOXKHOCTb TPOXOXK/IEHHUS TIPO/IaBL[OM
(ucrioHUTENIEM), TIOTpeOMTeNeM ayTeHTU(UKALMKM C WCIOIb30BaHUEM eWHON OHoMeTprUuecKou
CUCTEMbI B COOTBETCTBMHU €O cTaTher 10 PezpepanbHoro 3akoHa ot 29 aekabps 2022 roga N 572-d3 "06
OCYILLIeCTB/IEHUM WJeHTUPUKALUU U (W1K) ayTeHTUPUKALUM (U3MUeCcKUX JIML C HCI0J/b30BaHHEM
OMOMeTpUUECKUX MEePCOHATBHBIX JaHHBIX, O BHECEHUN W3MEHEHHWH B OT/e/IbHbIE 3aKOHO/JaTe/TbHbIE aKThl
Poccuiickoii ®efiepalii M MPU3HAHUM YTPAaTHBLIMMU CHTY OT/E/NbHBIX MOJIO’KEHUH 3aKOHOZATe/TbHbIX
aktoB Poccuiickont ®efeparun’.

(. 1.4 BBefien ®enepanbHbIM 3aKOHOM OT 01.04.2025 N 41-D3)

1.5. Bnagener; arperatopa 00si3aH OCYIIECTB/IATb HWAEHTUGDHUKAIMIO C HCIO/Ib30BaHUEM
(dbenepanbHON TrocCyAapcTBeHHOW WHGOpPMalMOHHONW cucTtembl "EjuHas cuctemMa WeHTU(PUKALUA U
ayreHTU(UKALIMU B WHQPACTPyKType,  obecrieuuBaroiiell  WHPOPMAILMOHHO-TEXHOJ/IOTHUECKOe
B3auMO/ieiicTBMe MH(GOPMALMOHHbIX CUCTEM, UCIIO/Ib3yeMbIX /ISl TIpe/lOCTaB/IeHHsl TOCYJapCTBEHHBIX U
MYHULIATIAZIBHBIX YCJIYT B 9/IeKTPOHHOM (dopme" (nanee - eAuHas cUCTeMa UAeHTUMUKALUU U
ayTeHTU(HYKALMK) W3bSBUBILMX >KeJaHWe TPOWTH TaKyl HAEeHTH(UKALMI0 Y HMEIOLUX HamepeHue
pa3MecTuTh TIpeJ/IoykKeHre O 3aK/II0UeHUM J0TroBOpa KYTUIM-TIPOZaKK TOBapa (/oroBopa BO3Me3[HOTO
0Ka3aHusl yCJIYT) POCCUMCKUX IOPUAUYECKUX JTUL] U (PU3NUeCKUX JIULI.

(m. 1.5 BBegeH ®enepanbHbIM 3aKOHOM OT 01.04.2025 N 41-D3)

1.6. Biagmener; arperatopa o00s3aH [JOBeCTH [0 CBefleHUs II0TpeOuTe/neli WHGOPMAIUIO O
TPOXOXKAeHUU UIeHTU(DUKALIMN JTULIOM, UMEIOII[UM HaMepeHre pa3MeCTUTh Tpe/jioxKeHre O 3aK/THUeHHuH
JloToBOpa KYIIM-TIPOjaXku ToBapa (oroBopa BO3Me3/JHOTO OKa3aHUsl YCIIyT), C UCI0/Ib30BAaHUEM e/IMHOU
CUCTeMbl UIeHTUDUKALMKY U ayTeHTU(UKALIMKA TIOCPe/ICTBOM pa3MellleHUs] YKa3aHHOW uH(opMalud Ha
CBOMX CaiTe U (WIK) CTpaHULe caiiTa B MHPOPMaL[MOHHO-Te/IEKOMMYHHKALIMOHHOW ceTH "VIHTepHeT".

(m. 1.6 BBegeH ®enepanbHbiM 3akKoHOM OT 01.04.2025 N 41-D3)



2. Eciu BUJ [esiTeIbHOCTH, OCYILECTB/siIeMbld U3rOTOBUTeNIeM (MCIOJHUTeNeM, MPOJaBLOM),
TO/IJIEXKUT JIULIEH3UPOBaHUI0 U (WIKM) WCIOMHUTEh WMeeT TOCYAApCTBEHHYIO aKKpeAWUTal[io, 0
CBe/leHus1 TIOTpeOuTessi Z0/bKHA ObITh AOBefieHa WHGOpPMaLMs O BUJe [eATeJbHOCTH W3TOTOBUTETIS
(ucnosiHWTENS, MPOAABLIA), HOMepe JMLEeH3MHM W (WM) HOMepe CBHUJEeTeNbCTBA O T'OCYJapCTBEHHOM
aKKpeJUTALNK, CPOKAX /IeMCTBUS YKa3aHHBIX JIULIEH3UH U (W) CBUZETETbCTBA, a TaKKe HHhopMalus 00
opraHe, Bbl/IaBllieM yKa3aHHbIe JIULIEH3UI0 U (M/I1) CBU/ETE/ILCTBO.

(m. 2 B pea. @enepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mndopmarusi, mpelycCMOTpeHHast TyHKTaMHy 1 ¥ 2 HacTosIIeld CTaTh, JO/DKHA OBITh ZI0Be/ieHa [0
CBe/leHus TIOTpeOuTesel Takke MPH OCYIeCTBIEHUH TOPTOB/IM, OBITOBOTO U MHBIX BH/IOB 00C/Ty>KUBaHUSI
rorpebuTesieil BO BpeMeHHBIX TIOMEIeHHUsX, Ha ipMapKax, C JIOTKOB U B IPYTHX CIyYasix, eC/I TOProBJIs,
ObITOBOe U WHBIe BUJBI 00OCTYy)KMBaHUSI TIOTPeOUTeNell OCYIeCTBSIOTCS BHe TIOCTOSTHHOTO MecTa
Hax0oXX/leHus NpoZasLia (UCIIO/IHUTEIS).

Cratba 10. MHcpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3srotoBuTens (MCIOMHUTENb, TIPO/aBel]) 00si3aH CBOEBPEMEHHO TPeJOCTaB/ISITh MOTPeOUTeto
HeoOXOIMMYH0 U JOCTOBepHy wWH(popMaiio o ToBapax (paborax, ycayrax), o00OecreurBaroIlyto
BO3MO)XHOCTh WX TPaBWILHOTO BbiOOpa. Ilo oThenpHBIM BHaM TOBAapoB (paboT, yc/yr) repeueHb |
cnocoObl oBefieHUs1 WHGOpPMALUK 10 TIOTpeOuTessi ycTaHaBIMBaKOTCs [IpaBuTenscTBOM Poccuiickoit
DezepaLivu.

2. adopmariusi o ToBapax (paborax, yciayrax) B 00si3aTe/IbHOM TIOPSi/IKe ZIO/PKHA CO/IePKaTh:

HavMEHOBaHWe TEeXHWYEeCKOro perjaMeHTa WIM HWHOe YCTaHOBJIEHHOE 3aKOHOZATe/IbCTBOM
Poccuiickoii ®epepaliii 0 TeXHUUECKOM PeryJMpPOBaHUM W CBU/ETELCTBYHOLee 00 00s3aTeslbHOM
MO/ITBEPIK/IEHUM COOTBETCTBUS TOBapa 0003HaUEHHE;

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

cBefieHUs: 00 OCHOBHBIX TOTPeOUTE/NCKUX CBOHCTBAX TOBApOB (paboT, yCayr), B OTHOIIEHWUH
MPOJYKTOB TMWTaHUsl CBeZileHUsI O cocTaBe (B TOM UMC/ie HaMMEHOBaHWE HCII0/Ib30BaHHBIX B IpoLiecce
W3rOTOBJIEHHSI MIPO/IYKTOB MUTAHMS MUIIEBLIX J00ABOK, OMOIOrMUeCKH aKTUBHBIX 00aBOK, MHMOpMAIHs
0 Ha/MYUU B TIPOAYKTAX MUTaHUsI KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMeHeHHeM T'eHHO-WH)KeHepHO-
MOM(ULIMPOBAHHBIX OPraHW3MOB, B CJyuae, eCjid COZiep>KaHWe YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMIIOHEHTe COCTaBJisieT Oosiee JeBITU [AeCATHIX TIPOL[EHTAa), THUINEeBOM L[eHHOCTH, Ha3HaueHWH, 00
YCJIOBUSIX TIDUMEHEHUSI M XPaHEHHs TTPOIYKTOB MUTaHUsI, O CITI0CO0ax M3rOTOBJIEHHUS TOTOBBIX OJTFO/I, Bece
(oObeme), maTe ¥ MeCTe U3TOTOBJIEHUS 1 YITaKOBKH (pacchacoBKH) MPOJYKTOB IMUTAHKS, @ TAK)Ke CBeJeHHS
0 TIPOTHBOIIOKA3aHMSX /11 MX TIPUMEHEHHs1 TIpY OT/e/bHBIX 3abo0/eBaHusX. [lepeueHs ToBapoB (pabor,
yciyr), uHbopMalusi 0 KOTOPbIX J[IO/KHA COZlep)KaThb TPOTHMBOIOKAa3aHUsl [Jisi UX TIPUMEHeHHUsl Tpu
OT/e/TbHBIX 3a00/1eBaHUsX, yTBepxkaaeTcs [IpaBurenbctBoM Poccutickoit @esepariiny;
(B pen. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1leHy B pyOnsx u ycioBusi mpuoOpeTeHHss ToBapoB (paboT, yciyr), B TOM UHC/I€ TPH OIUIaTe
ToBapoB (paboT, yciayr) uepe3 ompeziesieHHOe BpeMsi TOC/Ae WX Tiepefaud (BBITIOJTHEHUS, OKa3aHWs)
MOTPeOUTe/TI0, TIOJIHYI0 CYyMMY, TOJJIeXKAlllyl0 BbIIIaTe TMOTpeOuTesneM, W rpaduK MOTralieHus] 3TOU
CYMMBI;
(B pen. @enepanbHOro 3akoHa ot 21.12.2013 N 363-®3)

rapaHTUIHbBIN CPOK, €C/IM OH YCTaHOBJIEH;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)



nipaBu/Ia U ycinoBusi 3¢ deKTrBHOrO 1 6€30MacHOT0 UCIO/IB30BaHMs TOBApOB (paboT, ycyr);

uHopMalyo 06 sHepreTrueckoi 3(hHeKTUBHOCTH TOBAPOB, B OTHOIIIEHWH KOTOPBIX TpeOOBaHKE O
Ha/IMYMU TaKOM MH(OPMAI[UK OTpe/ie/ieHO B COOTBETCTBUU C 3aKOHO/IaTe/IbCTBOM 00 SHEprocOepeskeHuH
1 O TIOBBILLIEHUU 3HepreTudeckoi 3¢ (heKTUBHOCTY;

(a63a11 BBesieH PeepasibHBIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CJTy>KObI U/TM CPOK FOJJTHOCTH TOBApoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUM C HACTOSIIIUM
3aKOHOM, a TakKe CBe/leHUsI 0 He0OXOIUMBIX /IeHCTBUSIX TIOTPeOUTe s TI0 UCTeUeHNH yKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOC/IE/ICTBUSIX TIPH HEBBITIOJTHEHUM TaKUX JIEMCTBUH, eC/T TOBaphl (PaboThI) 10 UCTEUEHUU
yKa3aHHbIX CPOKOB TIPeZCTaB/SIFOT OMACHOCTb [IJIs JKU3HH, 3/I0POBbS U MMYILECTBA TOTPeOUTeNs UIH
CTaHOBSITCSI HETIPUT'OJHBIMU Z1J1s1 UCIIO/Tb30BaHUS 10 Ha3HAUEHMUIO;

aapec (MecTo HaxoXxjeHus), GUpMeHHOe HauMeHOBaHHWe (HauMeHOBaHHE) U3rOTOBUTE/IS
(ucrionHUTeS, TPO/aBlia), YIIOJHOMOUEHHOW OpraHu3al[ii WA YTNOJHOMOYEHHOTO WHAWBU/YaJbHOTO
ripe/iNpUHUMaTeJisi, UMIOopTepa;
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmalio 006 006s3aTeNlbHOM TIO/ATBEP)KIAEHWH COOTBETCTBUSI TOBapoB (paboT, ycCiyr),
yKa3aHHBIX B TTYHKTe 4 CTaTbU 7 HACTOSILETO 3aKOHa;
(B pen. @enepanbHOTo 3akoHa oT 17.12.1999 N 212-D3)

WH(OPMALIMIO 0 TTPaBU/IaX MPO/AaXKU TOBAPOB (BBITIOTHEHMST pabOT, OKa3aHUs yCIIyT);

yKa3aHMe Ha KOHKDeTHOe /M0, KOTOopoe OyeT BBIMOJHATH paboTy (OKa3biBaTh YCIyTy), U
MH(OpPMAIHIO 0 HEM, eC/Td 3TO UMeeT 3HaueHue, UCXOZs U3 XapakTepa paboTsl (yciyru);
(a63a11 BBesieH DerepasibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHve Ha UCTO0/b30BaHUe (JOHOTpaMM MY OKa3aHWHW Pa3BjieKaTe/IbHBIX YC/IYT WUCTIOTHUTEIIMU
MY3bIKa/IbHbIX TIPOM3Be/IeHUH.
(ab3ary BBesieH DezepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecmu mpuobperaembiii motpebutesieM ToBap OblT B yMOTpeO/JeHMM WM B HeM YCTPaHSICS
He/[0CTaTOK (He/[0CTaTKU), IOTPeOUTesTI0 10/DKHA OBITh MpeZiocTaBIeHa MHpOpMaLyst 06 3ToM.

3. Wndopmanus, npeAyCMOTpeHHasi MYHKTOM 2 HacTOsIell CTaTb, [JOBOJUTCS /10 CBe/leHHsl
notpeOuTe/ell B TEXHUYECKOW [JOKyMEHTAal[uH, TpWiaraeMod K ToBapaMm (pabotam, yciayram), Ha
JTUKeTKaX, MapKUPOBKOW WM WHBIM CITOCOOOM, TIPUHSATHIM [JIsi OT/ebHBIX BHOB TOBAapoB (pabor,
yciyr). MHdopMaius 06 o06si3aTe/lbHOM MO/ TBEPKAEHUU COOTBETCTBUSI TOBAPOB TIPEZCTAB/ISETCS B
nopsiike W criocobamMu, KOTOpble YyCTaHOBJIEHbI 3aKOHO/ATeJbCTBOM Poccuiickoin Pefepaiiuvi 0
TEeXHUUECKOM pEry/IMPOBaHHUM, U BK/IOUaeT B cebs1 CBeIeHHs] 0 HOMEpe ZI0KYMEHTa, MO/ITBEPKIAOIEr0
TaKOe COOTBETCTBHE, O CDOKe ero /IeHCTBUs U 00 OpraHu3aliiy, ero BbiJaBIlel.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpatun cuny. - ®efepanbHblii 3aKoH oT 21.12.2004 N 171-D3.

Cratba 10.1. UHdopmauusa, npegHasHayeHHass ANA MyG/IMUHOrNO O3HaKOMJIEHUA
norpeéutenen



(BBesieHa DefiepasibHBIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wudopmarusi, mnpenHa3HaueHHas A1 TyOJIMYHOTO O3HAKOMJIEHUSI TIOTpeOuTenel W He
SIBJISTIOILIAsICS. peKIaMOM, 3a MCK/IH0UYeHrWeM MHGOpMallvy, yKa3aHHOW B cTaThsix 8, 9 u 10 HacTosiero
3aKOHa, pa3MeIlaeTcst U3rOTOBUTe/IeM (MCIIO/THUTe IeM, MPOJABIIOM) B 00IIIe/JOCTYIMHBIX MecTax (MecTax,
JIOCTYTIHBIX /IJISl HEOoTIpe/je/IeHHOT0 Kpyra JIiL]) U (A1) JOBOJUTCS /10 CBeJIeHUsI Heorpeje/lieHHOTO Kpyra
roTpebuTtesielt (B ciyyae pasMelleHHss TaKOWM HMH(OPMALMM) C HCIO/Ib30BaHHEM BBIBECOK WM WHBIX
Cpe/CTB pa3MellieHUst MHGOpPMaLMK (HaAmucel, yKasaTesieil, BHEIIIHHUX [TOBepXHOCTel, MH()OPMalMOHHbIX
Tabuek, WHGOPMAIIMOHHBIX 3HAKOB, KOHCTPYKLWN, COODY)KeHHH, TeXHUUeCKHUX TPUCIIOCObIeHnd U
JpYyTUX HOCUTesel, TpefHa3HaueHHbIX JJIsi PpacnpocTpaHeHUsi MHQOpMAaLMM, 3a WCKI0UYeHneM
peK/IaMHBIX KOHCTPYKLMI) TPH OCYILeCTB/IEHUM TOPTOBJH, OBITOBOIO W WHBIX BUJIOB OOC/Ty>KUBaHMUS
rorpeduTesiei.

2. ndopmariusi, ipegHa3HaueHHast AJisi yOJTMYHOTO 03HAKOMJIEHHUsI TIOTpeOuTesnei, 10/KHa ObITh
BBITMIO/IHEHA Ha PYCCKOM s3bIKe KaK TOCYJapCTBeHHOM si3blke Poccuiickodi ®esepauyu, a B Caydasx,
MpelyCMOTPEeHHBIX 3aKOHO/ATeIbCTBOM CyObeKToB Poccuiickoii dezneparii, MOXXeT OBbITb BBINTOJIHEHA
TaK>Ke Ha TOCY/IapCTBEHHBIX sI3bIKaX pecry0/MK U (M/I1) UHBIX si3bIKaxX HapozoB Poccutickoi depepaiy.
[Mlpu s3TomM wuHbOpMalUs, TpeAHa3HAaUeHHasi [/ MyOIMYHOTO O3HAaKOMJIeHHUsT TOoTpebuTeneli U
BBITIOJTHEHHAsI Ha TOCYAApPCTBEHHBIX SI3bIKaX pecryOnvK v (WM) WHBIX s3bIKaX HapoZoB Poccuiickoii
Denepaliuy, AO/DKHA OBITH WAEHTUYHOM T0 COJlep)KaHWI0 WHGOpPMAalLMKM, TipeJHa3HAueHHOW [iIst
MyO/IMYHOTO O3HAKOMJIEHUsI TIOTpeOuTesnell U BBITIONTHEHHOW Ha PYCCKOM si3bIKe KaK T'OCY/IapCTBEHHOM
s3biKe Poccutickoit ®efiepaliviy, a Takke paBHO3HAUHOM M0 pa3MellleHHI0 U TeEXHUUeCKOMY 0()OpPMIIeHHIO
B COOTBETCTBUU C 4acTbio 2 crarbu 3 PepepanbHoro 3akoHa or 1 uroHsa 2005 roma N 53-®3 "O
rocyJapcTBeHHOM si3bike Poccuiickout ®enepaiuu’.

3. [To ycMoTpeHUIO U3roToBUTeIs (MCTIOTHUTE IS, TIPOAaBiia) WHbOpMalLlvs, TipejHa3HaueHHast I/t
ny0/IMYHOTO 03HAKOMJIeHUsI TTOTpebuTesieli, B COOTBETCTBUU C YacThiO 2 cTaTbu 3 Pe/iepaibHOTO 3aKOHA
ot 1 uronsa 2005 roga N 53-®3 "O rocygapcTtBeHHOM si3bike Poccuiickoit Dezseparin” MOXKeT OBbITH
BBITIOJTHEHA TaK)Ke Ha UHOCTPAHHBIX S13bIKaXx.

4. TlonoxkeHusi HacCTOsiIleld CTaTbM He TPUMEHSIFOTCS K CJ/lyuasiM HCIO/b30BaHUSl (PUPMEHHBIX
HaVMeHOBaHWM, TOBapHBIX 3HAKOB, 3HAaKOB OOCAy)XMBaHWs, a TakKXe K JpPyrMM Clydasiv,
NpelyCMOTPEeHHBIM (e/iepaJbHbIMU 3aKOHaMH, UHBIMU HOPMAaTHMBHBIMH NPABOBbIMU akTaMu Poccuiickoit
®epiepanyiv, TpeOOBAHUSMU TEXHUUECKUX PErJIaMeHTOB B COOTBETCTBUM ¢ DefiepaibHbIM 3aKOHOM OT 27
nekabpss 2002 roga N 184-®3 "O TexXHHMUECKOM peryIMpoBaHUM", aKTaMH, COCTaBJISIOLIMMH TIPAaBO
EBpasuiickoro 3K0HOMHUYeCKOro COr3a.

Cratba 11. Pexxum paboTbl npogasua (MCNOSIHUTENS)

1. PexxuM paboThl rOCyIapCTBEHHBIX, MYHHULIUIIAbHBIX OpPraHU3aliii TOProB/H, OBITOBOTO W MHBIX
BU/IOB 00C/Ty>KMBaHUs MOTpeOHTe/el yCTaHaB/IMBAETCS 10 PEIIeHHI0 COOTBETCTBEHHO MCITOTHUTE/TLHBIX
opraHoB cybbekToB Poccutickoit @efiepaliii 1 OpraHOB MeCTHOTO CAMOYTIPABJIEHMS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThI OpraHu3al[|i, OCYyL[eCTB/ISIONINX JesSTeTbHOCTh B chepax TOProBOro, OBITOBOTO
Y UHBIX BUZIOB 00C/Ty>KUBaHUS MOTpeOUTE/Iel M He YKa3aHHBIX B IMyHKTe 1 HACTOsIIEeNH CTaTbH, a TaKXe
VHJUBUAYaIbHbIX MpeANpUHUMAaTe /el yCTaHaBIUBaeTCsl MU CaMOCTOSITE/IbHO.

3. Pexxuim paboThl TpoziaBlia (MCMIOTHUTENS) JOBOAUTCS 0 CBeZieHUsl TOTpeduTesiell U JO/DKeH
COOTBETCTBOBAThb YCTAHOB/IEHHOMY.



Cratbsa 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexaiyo nHdpopmayuio o Toape (padéore, ycnyre)
(B pen. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eum motpebutento He TIpeJoCTaB/ieHa BO3MOYKHOCTh He3aMeJIUTe/bHO TOMyYUTh TIpH
3aK/TFOUeHHH [IOrOBOpa MHGOpMaIuo o ToBape (pabote, ycayre), oH BIpaBe 1MoTpeOOBaTh OT MPO/aBLa
(vcriostHUTEST) BO3MeIlleHUsT YOBITKOB, MPUUMHEHHbIX HEOOOCHOBAHHBIM YK/JIOHEHWeM OT 3aK/IF0UeHUs
JIOTOBOPA, a eC/IA /IOTOBOP 3aK/IF0UeH, B pa3yMHBIM CPOK OTKAa3aThCsl OT €ro MCIIO/HEHHUS U NOTpe0oBaTh
BO3BpaTa yIylaueHHOM 3a TOBAp CyMMbI M BO3MEIIeHUS IPYTUX YOBITKOB.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Tpu oTKa3e OT UCTIOJTHEHUS JOTOBOPa MOTpebuTe/ib 00si3aH BO3BPATUThL TOBAp (pe3y/ibTaT paboThl,
YCJIyTH, €C/IA 3TO BO3MOJKHO 10 MX XapakTepy) NpoAaBLy (UCTIOTHUTEJTIO).
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)
(m. 1 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpopaBel; (UCMOMHWTENb), He TIPeJOCTABUBILMK TOKyIaTe/N0 TIOJHOW M JOCTOBEPHOM
vHbopmaly o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 wmm myHkToM 1 ctathu 29 HacTosimiero 3akOHa, 3a HeJOCTaTKU ToBapa (paboThl, yC/IyTH),
BO3HUKIIIME TIOC/Ie €T0 Mepejauy TIOTPeOUTETI0 BC/IeICTBHE OTCYTCTBUS Y HETO TaKOH MH(MOpPMAIUH.

(. 2 BBesleH PefiepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapgerner; arperaropa, IpeJOCTaBUBIIMN TOTPeOUTENI0 HEJAOCTOBEPHYIO WM HETIOHYIO
rHdopMalo o ToBape (yc/Iyre) Wid TpojaBiie (MCIIO/HKTENE), HA OCHOBAHWM KOTOPOM IMOTpebuTe/ieM
ObIT 3aK/IIOUeH JOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHUSl YCAyT) C MPOAABLOM
(vucriosiHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, TpPUUMHEHHble TIOTpeOWTen0 BC/Ie[CTBUE
Tpe/IoCTaB/IeHUsI eMy TaKOoi UH(PpOpMaIiu.

Eciu vHOe He TIpeAyCMOTPEHO COTJIallleHWeM MeXKAy BiaJiesibl[eM arperatopa W TpOZABLIOM
(4crionHUTENIEM) WM He BbITeKaeT U3 CyIeCTBa OTHOLIEHWM MeXAy HHUMH, OTBETCTBEHHOCTh 3a
WCTIOJTHEHHE [IOTOBOPA, 3aK/IFOUYEeHHOro TOoTpeOuTesieM C TIPO/ABLIOM (MCIIOIHWTE/IEM) Ha OCHOBAaHUH
NpeJjOCTaB/IeHHOW BjajenblieM arperatopa uWHopMmalud o0 ToBape (yclayre) WM TIpojaBLie
(ucriostHUTENE), a TaKXKe 3a COOJIIO/ieHNe TMpaB TOTpeOuTesiel, HapyIIeHHbIX B pe3yJbTaTe Iepejaud
norpebuTento ToBapa (yC/yrM) HeHaJjieXalllero kKauectBa M oOMeHa Herpo/I0OBOIbCTBEHHOTO TOBapa
Ha/|/ieXkalllero KauecTBa Ha aHaJIOTMYHbIN TOBap, HeceT Tpo/iaBel] (UCTIOJTHUTE b ).

Bnazmener; arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKHM, TPUUYMHEHHBbIE TIOTPeOUTE 0
BCJIEICTBUE TIpeJOCTaBIeHUs] eMy HeJ0CTOBEPHOM WM HeroJHOM WH@opMaluu o ToBape (yciyre), B
C/lydae, ec/id Biiafiesiel] arperatopa He usMeHsieT UH(GOpMaLMI0 0 ToBape (yciiyre), NpefoCTaB/IeHHYIO
MpoJaBLOM (WCIOJIHUTENIEM) U COJiepKallylocsi B TMpeJJIOKeHWH O 3aK/I0UeHUM J[0roBopa KyIlUM-
MPOZaXKH (0roBopa BO3Me3/JHOI0 OKa3aHUs yCJIyT).

(m. 2.1 BBeseH @esepanbHBIM 3aKOHOM OT 29.07.2018 N 250-P3)

2.2. TloTpebuTtenb BpaBe TMpebsSBUTH TpeOOBaHWe K Bjale/iblly arperaropa O BO3BpaTe CyMMBI
TpoOU3Be/IeHHON WM TIpe/IBapyUTe/bHOM OruiaThl ToBapa (yciyru). Bragesnel] arperatopa BoO3BpalljaeT
CyMMYy TIOJIyUeHHOW UM TpeZBapuTe/bHON OMiaThl TOBapa (yC/yryd) B TeUeHUe [eCSTH KaseH/apHbIX
IHeM co [Hs TpefbsiBlIeHUs] TIOTpeOMTeseM Takoro TpeOOBaHUS TIPM OJHOBPEMEHHOM HaJMUWU
C/IeIyIOLINX YC/IOBUM:

ToBap (ycjyra), B OTHOLIEHWA KOTOPOTO TOTpeOWTesieM BHeCeHa TpeJBapvTe/ibHasi OrjiaTa Ha
OaHKOBCKHMI CUeT BJiaie/iblja arperaTopa, He repefiaH rmoTpebuTesto B Cpok (yc/iyra He OKa3aHa B CPOK);



noTpeOUTe/lb HampaBW/I TIPOJaBLly (WMCIIOJHUTENI0) yBeJoM/eHWe 00 OTKa3e OT WCIIO/THeHUs
JloroBOpa KYIUIU-TIPO/iaXku (JoroBopa BO3Me3/JHOr0 OKa3aHHs YC/IyT) B CBSI3M C HapylleHWeM IPO/aBLiOM
(ucriostHUTEIEM) 00sI3aTeTbCTBA TiepeAiaTh TOBap (0Ka3aTh yCIYTy) B YCTAaHOB/IEHHBIN CPOK.

Hapsiny c TpeGoBaHMeM 0 BO3BpaTe CyYMMbI TIpeABAapUTE/NILHON OIUIAThl TOBapa (YCIyTH)
notpeOUTe/b  HArpaB/sieT  BjaZiesiblly — arperaTopa  TOJTBep)K/eHHWe  HarpaBjieHus TPOJaBLy
(ucnonHUTEM0) yBemoMseHUs: 00 OTKa3e OT WCTOMHEHWs [OroBOpa KYIUTM-TIPOJAXKH (AoroBopa
BO3Me3/IHOT0 OKa3aHUsl YC/IyT).

Ecm vHoe He mipeyCMOTpPEHO YC/IOBUSMM I10/1b30BAaTeIbCKOTO WM MHOIO COTJallleHus
notpeOuTeNsi C BaZiesiblieM arperaropa, yBeJOMJIeHHe TIpPOZaBIy (WUCMOJHUTeN0) 00 OTKase OT
WCIIOJIHEHUST [IOTOBOpa KYIUTU-TIPOJAKH (lorOBOpa BO3ME3[JHOTO OKa3aHUSl YCJIYT) MOXKeT ObITh
HarpaBJ/IeHO BJaZie/bIly arperaropa, KOTOpbiid 00si3aH HarlpaBUTh €ro MPOZAaBLY (MCTIOTHUTETIO).

(m. 2.2 BBegeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, ykazaHHOM B MYyHKTe 2.2 HACTOSILIeN CTaTby, Biiafiesiel] arperaropa BrpaBe O0TKa3aTb
MoTpeOUTENI0 B BO3BpaTe CYMMbI TIpe[BApUTE/NbHON OIUIaThl TOBapa (yC/Iyrd) TPU TIOMYYEHHU OT
rpo/iaBija (MCITO/THUTEISI) TTOATBEPKAEHUs TPUHATHS TIoTpebuTenieM ToBapa (OKa3aHUs YC/IYTH) TIPH
YCJIOBUH, UTO KOTIMSI TAKOT'O TIO/ITBEP)K/IeHUs Oblla HalpaB/ieHa BJlafie/ibIieM arperatopa rmotpeouTeso B
TeueHue JeCSATH KajleHJapHbIX AHel CO JHs TMOydeHus B/a/ie/iblieM arperatopa TpeboBaHHs O BO3BpaTe
CyMMbI TIpeZIBApDUTENBHON oOrulaThl ToBapa (yciayru). B ciydae Hecornacusi ToTpebuTenss C
Tpe/iCTaB/IeHHbBIMU  B/IaJie/ibl[eM arperaTopa /oKa3aTe/lbCTBaMU TPUHSATHS TOTpebuTesieM ToBapa
(oka3zaHust yC/lIyrd) MOTpeOuTenb BIpaBe TpebOoOBaTh BO3BpaTa CYMMbl TIPOU3BEIEHHONW UM
TpeJIBapUTe/IbHOM OT/IaThl TOBapa (yC/Iyru) B CyebHOM Topsifike.

(m. 2.3 BBegeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

3. Ilpy mnpuuvHeHWM Bpeja J>XU3HH, 3/0POBBI0 W HMYIIECTBY IOTpeOHUTeNns BCJeCTBUE
HeIpeZloCTaB/ieHUs] eMy TI0JIHOM U jocToBepHOM MH(opmaimy o ToBape (pabore, yciyre) notpeburensb
BIIpaBe MoTpeb0OBaTh BO3Mell|eHHsI TaKOro Bpejia B MOPsiiKe, IPeyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM YHW(JIe TIOJIHOTO BO3MeIeHHWsT YyOBITKOB, TIPUUMHEHHBIX TPUPOJHBIM OOBEKTaM,
HaXOJIUMCSI B COOCTBEHHOCTH (B/1a/ileHUN) NTOTpeOuTes.

(1. 3 BBesieH DefiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHuu TpeboBaHMI TOTpeOUTeNss O BO3MeL[eHUH YOBITKOB, TPUUYMHEHHBIX
HEe/IOCTOBEPHOW W/IM HeJ0CTAaTOUYHO IOJIHOW WH(opMaiuet o ToBape (pabote, ycayre), HeoOXOAUMO
WCXO/IUTh W3 TIPeATIONOKeHUsT 00 OTCYTCTBUM y TIOTpPeOUTeNs CrieliaabHbIX MO3HAaHWM O CBOWMCTBAX U
XapaKTepUCTHKax ToBapa (paboTkl, yC/IyTH).

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

CraTtbs 13. OTBeTCTBEHHOCTb u3rotoButensa (UcCNosiHUTenNs, npogasua,
YNOJ/IHOMOYEHHO opraHmnsauum nnun YNONHOMOYEHHOro MHOUBNAYyasIbHOro
npegnpuHumaTens, MUMNopTepa) 3a HapyLleHe npaB noTpeéutTenei
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapyIeHue TIpaB MOTpebuTesnell U3rOTOBUTE/b (MCIIOJTHUTE b, TIPO/IABel], YIIOJTHOMOUeHHAsT
OpraHM3alusi WM YINOJHOMOUYEHHBbIM WHJUBWJYadbHbIM TpeArpUHUMAaTe/b, WMIIOPTEp) HeceT
OTBETCTBEHHOCTb, MIPelyCMOTPEHHYI0 3aKOHOM UJIU 10T OBOPOM.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)



2. Ecnu vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKM, TpPUYMHEHHbIE TOTPeOUTesNto, IMOAJIeKaT
BO3MeILeHUIO B MOJTHOM CyMMe CBepX HeYCTOMKU (TeHH), YCTaHOBJIEHHOM 3aKOHOM WJ/IU I0TOBOPOM.
(m. 2 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnara HeycToWkua (TeHM) U BO3MellleHHe YOBITKOB He OCBOOOKAAIOT W3TOTOBUTEIS
(vcrionHuTeNSs, MpOoJaBLa, YIOJHOMOUYEHHYI0 OpraHM3al{i0 WU YMOJHOMOYEHHOI0 WHAWBU/YaTbHOTO
NpenpyUHUMaTe s, UMIIOpTepa) OT MCIIOJHEHUsI BO3J/IOKEHHBIX Ha Hero o0si3aTesbCTB B HaType Tiepef
rnoTpeduTesieM.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. V3rotoBuTesb (MCIOHUTENb, MPO/iaBell, YIIOJHOMOYeHHasi OpraHy3aLiysi Wil YIoJHOMOUYEeHHbIN
VH/IMBU/YabHBIN TTPeIIPUHUMATe b, UMIIOPTEP) OCBOOOXK/IAeTCSI OT OTBETCTBEHHOCTH 3a HEUCTIOTHEHHE
00s13aTe/IbCTB WM 3a HEHafJieXkalllee HCIO/HEeHWe 00s13aTe/bCTB, eC/TU JOKaKeT, UTO HeMCIIo/HeHHe
00s13aTeNIbCTB WM WX HeHajjie)kalljee WCTIONHeHWe TPOU30ILI0 BCJ/IE/ICTBHE HETPeoA0MMON CUTBI, a
TakK>Ke 10 UHbIM OCHOBaHUSM, IPelyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpebuTesisi 00 yrlaTe HeyCTOWKU (TieHH), TPeJyCMOTPEHHOM 3aKOHOM WJTH
JIOTOBOPOM, TIO/I/IeXKAT YAOBI€TBOPEHUIO U3rOTOBUTeE/IEM (MCITO/THHATE/IEM, TIPO/JABLIOM, YIIOJTHOMOUYEHHOM
opraHusaljied WIM YIIOJHOMOYEHHbIM WHAWBUJYAJIbHBIM TIpeATIPUHUMATeIeM, HWMIIOPTEPOM) B
100pPOBOJTILHOM TIOPSIZIKE.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Tlpu ynoB/IeTBOPeHHMU CyJO0M TpeOOBaHWI TMOTpeOUTeNsl, YCTAaHOB/IEHHBIX 3aKOHOM, CY/[
B3bICKMBAaeT C W3rOTOBUTeNs (WCIIOMHUTEJs, TIpoJiaBlia, YIOJHOMOYEHHOW OpraHu3aluv Wid
YIOJTHOMOYEHHOTO0 ~ WHIWBHUYaJbHOTO  TIpeJNpUHUMATENs], WMIIOpTepa) 3a HecoO/oJeHue B
I06pOBOIEHOM TOpSIIKEe Y/ OB/IETBOPeHUs TpeboBaHuii ToTpeOUTenss mmTpad B pa3Mepe TSThAECST
MIPOIIEHTOB OT CYMMBI, TIPUCY>KJI€HHOM Cy/IOM B T10J1b3y TTOTPeOUTEJIS.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Ecm ¢ 3asBjieHMeM B 3allUTy TIpaB IOTpeOHTeNs BBICTYMAIOT OOL[eCTBEHHble O00beArHEeHHUs
notpebuTesielt (MX acCOLMALIMM, COIO3bl) WM OPraHbl MECTHOT'O CaMOYTIPaB/ieHus], TISThAeCSAT TIPOLIeHTOB
CYMMBI B3bICKAaHHOTO InTpada Mepeurc/siioTcsl yKa3aHHBIM 00berHeHHsIM (MX acCOLMaIiysM, COH3aMm)
WU OpraHam.

7. lllTpad, npesyCMOTpeHHBIN MYHKTOM 6 HACTOsALLeN CTaTby, He TIOJJIeXXUT B3bICKAHUIO B C/lyuae,
eC/Id U3rOTOBUTE/b (MCIIOJIHUTENb, MpoJaBel], YIOJHOMOYEHHas OpraHv3als WIA YIIOJHOMOYEHHbIN
VH/VBHU/yalbHBIA TpeJIipUHAMAaTeNb, KMIIOpPTep) B [JOOPOBONBLHOM IIOpsiIKE He YAOB/IETBOPHUI
TpeboBaHuUsI MOTpeOUTeNst M0 BUHEe TOTpeOUTess, B TOM YWC/e B C/lydae YK/IOHEHUs MoTpebuTens OT
COBepIIIeHus] JeliCTBUM, IPeJyCMOTPEHHBIX HACTOSIUM 3aKOHOM, /MO0 Takoro HEWCIIONHeHUS WM
00s13aTesIbCTB, B pe3y/jbTaTe KOTOPOTO HW3rOTOBUTENb (UCIIO/NHUTE/b, TPOZaBell, YIOJHOMOUeHHast
OpraHusalysi Wiy yroJIHOMOUeHHbINH WHAUBH/Ya/IbHbIN MpeJprHUMaTe/ b, UMIIOPTepP) OKa3ascs JULIeH
BO3MO’KHOCTH B J0OPOBOJILHOM TOPsIJIKe Y/IOBJIETBOPUThL TpeOOBaHUsI OTpeOuTe/Is.

[MTpad, mpeAyCMOTpPeHHBI MyHKTOM 6 HACTOALeM CTaTbH, TakKe He TMOJJIEXXUT B3bICKAHUIO B
clyyae, eC/IM UW3rOTOBUTENb (WUCIIOJIHWTENb, TMpOJaBell, YIOJHOMOYEHHas OpraHv3alys WiId
YTIOJTHOMOYEHHbIY WHAWBU/YaIbHbIN NpeANpUHUMAaTe b, UMIIOPTEP) He WCIIOIHWU/I WIM HeCBOeBPEMEHHO
WCTIOJIHAT YCTaHOBJIEHHbIe HAaCTOSIIMM 3aKOHOM o00si3aTesibCTBa Tiepefi TOTpeOUTesieM BCJie/ICTBUE



HapyIIeHUs] CBOUM KOHTPAareHTOM 00sI3aHHOCTel 0 MOCTaBKe TOBApOB (BBITIOJIHEHUIO paboT, OKa3aHUIO
ycayT), HeoOXOUMBIX [/l UCTIOJTHEHUsT 00sI3aTe/IbCTB Tiepe]] ToTpebuTesieM, 3a UCK/IFOUeHHEM CJTyuasl,
€C/TM M3rOTOBUTE/Tb (MCIIO/THUTE b, TPO/IaBel], YIOJHOMOYEHHas: OpPraHu3al[is WM YIOJTHOMOUEHHBIN
VH/IMBUYabHBIM TIpeATIPUHUMATE/b, UMIIOPTEpP) JeMCTBOBa/ HEZOOPOCOBECTHO W/IM HEPAa3yMHO IPH
BBIOOPE TaKOTro KOHTpareHTa.

B cnyvae, ecnim g0 obpaieHust motpebutenisi B CyZA MeXKAy W3rOTOBHUTeNeM (HCIIOTHUTEEM,
MpoJaBLOM,  YIOJHOMOYEHHON  OpraHu3aluell  Wid  yINOJHOMOYEHHbIM  WH/WBU/ya/lbHBIM
npeAnpyUHUMAaTesieM, HMIIOPTEPOM) U TOTpebuTe/ieM  3aK/II0UeHO MeJMaTUBHOEe — COTJIallleHue,
nipegycMotrpeHHoe ®efepanbHbiM 3akoHOM OT 27 urosist 2010 roga N 193-®3 "OO6 anbTepHaTUBHOM
rpolie/iype yperyiupoBaHUsi CIIOPOB C ydYacTHeM T[ocpeJHUKa (TipolieAiype Meauauuu)”, mrpad,
NpelyCMOTPEeHHbIN MYHKTOM 6 HacCTOsLel CTaTbH, CYZOM He B3bICKMBAeTCs, 3a UCK/IIOUEHHEeM CJlydaesB,
eC/IM TakKoe MeJUaTHUBHOE COrJallleHre He ObLIO WCTIONHEHO 10 BWHE W3TOTOBUTE/ST (MCTIOHUTES,
Mpo/iaBLia, YIOJTHOMOUEHHOU OpraHu3aLuu WM YTOJTHOMOUEHHOT0 VHJUBUAYaIbHOTO
npeAnpUHUMaTesisl, UMIIOpPTepa).

(. 7 BBesileH ®PefepasibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

8. Ec/iu MHOe He YCTaHOBJ/IEHO 3aKOHOM, YCTYTKa INOTpeOWTesieM mpaBa TpeOoBaHMsI 00 yriaTe
HeyCTOWKHU (TMeHu), pa3Mep KOTOpOM oOripefiejieH B COOTBETCTBUM C IMyHKTOM 1 cTaTbu 23 HaACTOSIIErO
3akoHa, u mTpada, yKa3aHHOTO B MyHKTe 6 HACTOSIIEHN CTaThH, JIMLY, He SBJSIOLeMYyCs TIOTpebuTesnemM,
He JIOTNyCKaeTCsl, eC/IM TakKasi yCTyIKa COBepIIaeTCs [0 BCTYIUIEHUS] B 3aKOHHYIO CUJy pelleHUs CyZa O
B3bICKAHUM YKa3aHHBIX HeYCTOWKU (reHu) U (WaM) wrpada. Ilpyu coBepieHHMM TakoW Cie/IKM OHa
TIPHU3HAETCS] HUUTOXXHOM.

(n. 8 BBeeH PenepanbHbIM 3aKOHOM OT 28.12.2025 N 500-P3)

Cratbf 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a Bpeps, NPUUYNHEHHbIA BCneacTBue
HeAOCTaTKOB ToBapa (paboTbl, yC/yru)

1. Bpen, TpUUYMHEHHBIA >KU3HU, 370DOBBI0 W/IM UMYIIECTBY IOTpeOUTesisi BC/e[CTBHE
KOHCTPYKTHUBHBIX, TIPOM3BO/[CTBEHHBIX, PELIENITYPHBIX WM UHBIX HEJOCTaTKOB ToBapa (paboThl, YCIyTH),
TIO/I/IE)KUT BO3MEILIEHUIO B ITOJIHOM 00BeMe.

2. [TpaBo TpeboBaTh BO3MeIllleHHsT Bpe/ia, MPUUMHEHHOTO BC/IeAICTBHUE HEIOCTaTKOB ToBapa (paboThl,
yCJIyTH), TIpU3HaeTcs 3a JitoObIM TIOTEpIeBIIMM He3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOLLIEHUSX C MPOJABLIOM (UCTIO/IHATE/IEM) UIH HeT.

3. Bpe, mpuurHeHHBIN XKU3HU, 3/[0POBbI0 WJIK UMYILIECTBY MOTPeOUTeIs, TIO//IEKUT BO3MEIIIeHHIO,
€CJIU Bpe/ IPUUMHEH B TeUEHHe YCTaHOBJIEHHOTO CPOKA C/Ty>KObI M/IM CpOKa IOJJHOCTH ToBapa (paboThi).

Ecsu Ha ToBap (pe3ysbTaT paboThl) 0/DKeH OBITh yCTAHOBJIEH B COOTBETCTBUM C TIYHKTamMu 2, 4
CTaThb¥ 5 HaCTOSILEro 3akoHa CPOK C/Iy)KObI WM CPOK TOJHOCTH, HO OH He YCTaHOBJEH, 100
notpebuTest0 He ObLIA TIPeJjOCTaB/IeHa TIO/IHAst U JOCTOBepHasi MH(OpPMAI[Hsi 0 CPOKe CTy>KObI U/ CPOKe
TOZHOCTH, MO0 TIOTpeOuTeh He ObUT TPOMH(POPMUPOBAH O HEOOXOAUMBIX [EHUCTBUSAX MO MCTEUEHUH
CpOKa C/Iy>kKObl WIM CpOKa TOAHOCTA W BO3MOXXHBIX TIOC/Ie/ICTBUSIX TIPU HEBBIOJIHEHUM YKa3aHHbBIX
JercTBuid, mMbo ToBap (pe3ysbTaT pabOThl) MO UCTEUEHUU 3TUX CPOKOB TPEZCTaB/IseT OMAcHOCTb ISt
JKU3HU U 3[J0POBbS, BPe/J, MO/J/Ie)KUT BO3MELLEHUIO He3aBUCHMO OT BPEMeHHU ero MpUUMHEeHUSI.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Eciu B cooTBeTCTBUM C YHKTOM 1 CTaThby 5 HacTosilero 3akoHa U3rOTOBUTE/Tb (MCIIOJHUTE/b) He
yCTaHOBWJI Ha ToBap (paboTy) CPOK C/y»KObl, Bpei TIO//IEXKUT BO3MEIIIEHUIO B C/yuae ero MpUYMHEHUs B
TeueHue JIeCSITH JIeT CO IHS Tiepe/iaun ToBapa (paboTel) MoTpebUTesto, a eciv JieHb NepeJjaul YCTaHOBUTh



HEBO3MOXXHO, C [IaThl U3rOTOBJ/IEHUS TOBapa (OKOHYAHHSI BLITIOJIHEHUST PabOThI).

Bpe[;, npuurHeHHbIM BC/IeCTBUE HEOCTAaTKOB TOBApa, MO/JEXUT BO3MEILIEeHUIO TIPO/IaBLIOM WU
M3rOTOBUTEJIEM TOBapa Io BbIOOPY MOTepIieBIIero.

Bpen, NpUUWHEHHBIM BC/IEACTBHE HEAOCTATKOB pPabOThl WM YCIYTH, TMOJIEXKAT BO3MEIIEHUIO
WCITOJTHUTEJIEM.

4. VIsroToBUTe b (UCTIOHUTE/Ib) HECeT OTBETCTBEHHOCTh 3a BpeJl, TPUUMHEHHbIN JKU3HH, 3[J0POBbIO
WIY UMYILeCTBY TIOTpeOUTeNs B CBSI3U C MCII0/Ib30BaHUEM MaTepHuasioB, 000py/j0BaHus], UTHCTPYMEHTOB U
WHBIX Cpe/CTB, HeOOXOAWUMBIX [/Isi TIPOM3BO/ICTBA TOBApOB (BBIMIOJHEHWsT pabOT, OKa3aHWs YC/yT),
He3aBHCHMO OT TOT0, MT03BOJIS/T YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHHUH BBISIBUTH UX 0COObIe CBOMCTBA
WU HeT.

5. M3roToBuTenb (MCIIOTHUTE/Tb, TIPO/ABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CTM TOKaXKeT,
YTO Bpe/l MPUUMHEH BCJ/I€ZICTBUE HETIPEOI0/IUMON CHJIbl WX HapYIIeHUsT IOTPeOUTeIeM YCTaHOB/IEHHBIX
TIPaBU/T UCTTOJTb30BaHMsI, XPAHEHUST UJT TPAHCITOPTUPOBKY TOBapa (paboThbl, yCayTH).

CraTtba 15. KomneHcauus MmopasibHOro Bpeaa

MopanbHblli  BpeJl, TIPUUMHEHHBIM TIOTPeOUTENI0 BC/IEACTBHE HApYIIEHUs W3TOTOBUTEIEM
(vcrionHUTENEM, MIPO/aBLIOM, YIOJTHOMOYEHHOM  OpraHusauyeldl  Wid  YIOJHOMOUYEHHbIM
VH/IMBUYaIbHBIM TIPeNpUHUMAaTeIeM, UMIIOPTEPOM) TpaB MOTPeOUTesIs, PeAyCMOTPEHHBIX 3aKOHAMHM
Y TIpaBOBBIMH aKTaMu Poccuiickoit @epepalivy, pery/iyMpyrOIMMY OTHOIIeHHsT B 00/1IaCTH 3allUThI TIPaB
noTpeOuTeNel, TOAJIEKUT KOMITEHCALIUM TMPUUMHUTEEM Bpeja TPU Ha/JMuud ero BUHBL Pa3mep
KOMIIeHCAllUM MOpa/IbHOTO BpeJja OrpejiensieTcsi Cy[AOM W He 3aBUCUT OT pa3Mepa BO3MellleHuUs
HMMYIeCTBEHHOT' 0 Bpe/a.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrmeHcarysi Mopa/ibHOT'O Bpe/ia OCYILeCTB/ISIETCS HE3aBUCUMO OT BO3MEIL|eHHUS] UMYIIIeCTBEHHOTO
Bpe/ia U TIOHECEHHBIX TTOTpebUTeIeM YOBITKOB.

CraTtbf 16. Hegonyctumble ycnoBusa [oOroBopa, ywemnsowme npasa norpeéurens,
3anpetbl M 006A3aHHOCTU, Ha/araemble Ha npogasBua (ucnonHwuTens, Bnagenbua
arperaropa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-®3)

1. HepmomyCTWUMBbIMU YC/IOBUSIMA [IOTOBOpPA, VIIEM/ISIOIUMM TIpaBa TOTpPeOuTessi, SIBISIOTCS
YC/IOBUSI, KOTOpbIe HapyLLIalT MpaBWia, YCTaHOBJIEHHbIE MeXAYHapOJHBIMU A0roBOpamMu Poccuiickou
®eslepalluM, HaCTOALIMM 3aKOHOM, 3aKOHaMH M TPUHUMAaeMbIMH B COOTBETCTBUM C HUMM WHBIMHU
HOpPMAaTUBHBLIMU TIPaBOBBIMU akTaMu Poccuiickoii defepariuu, peryMpyoiudMU OTHOLLIEHHUs B 00/1acTH
3allUTHI TIpaB MoTpebutesedi. HeorycTrMblie yCIoBUsI OTOBOpA, YIIeMJISIOIIME TpaBa MOTpebuTers,
HUUTOXHBI.

Eciiu BK/TIOUEHWe B ZIOTOBOP YC/IOBHH, YIEMJISIOIIUX MpaBa IMOTpeOuTesis, TIOBIEK/IO0 TPUYHHEHHe
yOBITKOB TIOTPEOWTE/I0, OHU TIOZJIEXXAT BO3MEIIIEHUI0 TIPO/IAaBLOM (M3TOTOBUTENIEM, HWCIIOHUTEJIEM,
MMITOPTEPOM, BJIaZie/Ibl[eM arperaTopa) B MOJIHOM 00beMe B COOTBETCTBUM CO CTaTbel 13 HaCTOSAIIETO
3aKoHa.



TpeboBanue noTpedUTesNsI 0 BO3MeIlleHNH YObITKOB TMOAJIEXKUT yIOBJI€TBOPEHUIO B TeUeHUe JeCATH
[IHeW COo JIHS ero Npe/bsIB/IeHHs.

2. K He[joIyCTUMBIM YCJIOBUSIM JIOTOBOPA, YILIEMJISIOIINM TIpaBa MoTpeOuTesi, OTHOCSTCS:

1) yc/ioBusi, KOTOpbIe MPeAOCTaB/ISIIOT MPO/aBLly (M3rOTOBUTE/II0, UCTIOIHUTE/TIO, YTIOTHOMOUEeHHOM
OpraHM3ali WM yNOJHOMOYEHHOMY WH/VBU/YaJbHOMY TpeANpUHUMATE/TI0, UMIIOPTEpPY, Bajebly
arperaropa) MpaBO Ha OJHOCTODOHHUN OTKa3 OT WCIIOJHeHUs 00si3aTesbCcTBA WM OJHOCTOPOHHEe
V3MeHeHHe yC/IoBUM obsi3aTenbcTBa (TIpeMeTa, LieHbl, CPOKa M MHBIX COTIACOBAHHBIX C TIOTpeOuTenem
yCJIOBUH), 3a WCK/IIQOUEHHWEeM C/ydyaeB, €C/M 3aKOHOM WM WHbIM HOPMAaTHUBHBLIM IIPaBOBBIM aKTOM
Poccuiickoii ®@esepaiiuu rnpeaycMoTpeHa BO3MOXKHOCTD TIpe/J0CTaB/IeHus JOTOBOPOM TaKOTo MpaBa;

2) yC/ioBHsl, KOTOpPbIe OTPAHUUYMBAIOT TIPAaBO MOTPeOUTe/st Ha CBOOOHBIN BHIOOD TEPPUTOPHATIBLHOMN
TMO/ICYAHOCTH CIIOPOB, MPeJyCMOTPEHHBIN IMyHKTOM 2 cTaTby 17 HacTosIero 3akoHa;

3) ycCloBUsI, KOTOpble YCTaHAB/IMBAIOT JJisi TIOTpeOWTens ImTpadHble CAHKIMA WA HWHbIE
00513aHHOCTH, TIPEMSATCTBYIOIIME CBOOOAHOM peanu3aliiy TMpaBa, YCTAaHOBJEHHOTO CTaTbed 32
HaCTOSALLero 3aKOHa;

4) ycoBusi, KOTOpbIe WCKJIIOUAOT U/ OrPaHAUYMBAOT OTBETCTBEHHOCTb MPOZaABLia (M3rOTOBUTEIS,
WCTIO/THUTEJISl,  YIIOJHOMOYEHHOW  OpraHu3aldd  WIA  YIIOJIHOMOYEHHOTO  WHAWBHYa/IbHOTO
rpeJiNipUHUMaTesisi, UMIIOPTepa, Bajiesiblia arperaropa) 3a HEUCIOJIHeHWe WM HeHajjiexailee
WCTIO/THEHUE 00s13aTeIbCTB 110 OCHOBAHUSIM, He TIPelyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYC/IOBIMBAIOT TpPUOOpeTeHHWe OJHUX TOBapoB (pabot, yciyr)
00s13aTe/IbHBIM TIPUOOPEeTEHHEM HWHBIX TOBapoB (paboT, ycCiayr), B TOM UHC/e TMpeAyCMaTPUBAIOT
00s13aTe/IbHOE 3aK/TIOUEeHHE WHBIX JOTOBOPOB, €C/TH MHOE He MPeyCMOTPEHO 3aKOHOM;

6) yCa0BUS, KOTOpble MpeAyCMaTPUBAIOT BBITIOJTHEHWE JIOTIOJTHUTE/ILHBIX paboT (OKa3aHue
JIOTIOJTHUTEJTBHBIX YCJIYT) 3a TUIaTy 0e3 roJiyueHusi COoryiacus oTpebuTerns;

7) ycnoBus, KOTOpble OrPaHUUMBAIOT yCTaHOBJIEHHOe cTarbed 16.1 Hacrosijero 3akoHa MpaBoO
roTpebuTeIsi Ha BBIOOP criocoba 1 hopMbI OTUIaThl TOBAapoB (pabort, yciyr);

8) yc/ioBUsl, KOTOpBIE COJIEp>KaT OCHOBAHHUSI JOCPOYHOTO PacTOPXKEHHsI [JOrOBOpa 1Mo TpebOBaHUIO
npojaBla (WUCIIONHUTENS, B/ajie/iblia arperaropa), He T[peAyCMOTpPeHHble 3aKOHOM WM WHbIM
HOPMaTUBHBIM MPaBOBbIM akTOM Poccuiickoit deneparuu;

9) ycioBUsi, KOTOpbIe YMEHbBIIIAI0T pa3Mep 3aKOHHOW HeYCTOMKWY;

10) ycioBus, KOTOpble OTPAaHUYMBAIOT MpaBO BbIOOpPAa BHWa TpeOOBaHUH, TNPEAYCMOTPEHHBIX
nyHKTOM 1 ctaTth¥ 18 1 myHKTOM 1 cTathu 29 HacTosimiero 3akoHa, KOTOPbIe MOTYT OBITh TIPebSIBIIEHbI
MpojaBLy (M3rOTOBUTE/IFO, WCIIOJIHUTE/II0, YTNOJHOMOUEHHOM OpraHu3alydd WM YIOJHOMOUEHHOMY
VH/IVBUYalTbHOMY TIpeATIPUHUMATEI0, WMIIOPTePY) TpH TMpojJa)ke TOBapoB (BBINOJHEHUHA paborT,
OKa3aHWY YC/IyT) HeHaZylexalllero KauecTBa;

11) ycnoBusi, KOTOpble YCTaHABIMBAIOT 00s3aTesbHBbIA A0CYZeOHBIA TIOPSIOK pPacCMOTPEHHUS
CIIOPOB, €C/IU TaKOM MOPSZIOK He TIpelyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YyCTaHABIMBAIOT JJisi TIOTpeOuTensi 00s3aHHOCTh 110 /I0Ka3bIBaHHUIO
OTIpe/le/IeHHBIX 00CTOSTeIbCTB, OpeMs ZI0Ka3bIBaHHSI KOTOPBIX 3aKOHOM He BO3/I0)KEHO Ha TIOTpeOuTes;



13) ycnoBusi, KOTOpbIe OrPaHUYMBAIOT TIOTPeOUTENSI B CPe/ICTBAX U CIOCo0ax 3allUThl HapyIIeHHbBIX
Tpas;

14) ycsioBusi, KOTOpPbIe CTaBST y[0B/IeTBOPeHHe TpeOOBaHMM MOTpebUTesiell B OTHOILIEHUM TOBApOB
(pabot, ycmyr) c HeflOCTaTKaMH B 3aBUCUMOCTh OT yCJIOBHM, He CBSI3aHHBIX C HEZOCTAaTKAaMU TOBapOB

(pabor, ycayr);

15) uHBIe YC/IOBUSA, Hapyllaroliie TpaBWIa, YCTAHOB/IEHHbIE MEXIYHApPOAHbIMU [OTOBOPAMU
Poccuiickoii ®epiepalju, HaCTOSIIMM 3aKOHOM, 3aKOHAaMHM M TMPUHMMAEMbIMU B COOTBETCTBUM C HUMU
VMHBIMU HOPMAaTUBHBIMU MPABOBBIMM akTamu Poccuiickoii ®eziepaliiy, peryavpyoludMi OTHOIIEHUS B
06/1acTH 3al[UTHI TTPAB MOTPeOuTeTeH.

3. Tlpopamer; (McCmonHUTeNb, Biafiefiel] arperaropa) He BIpaBe OTKa3biBaTh B 3aK/IOUYEHHH,
WCIIOJIHEHWH [IOTOBOpA, HarpaB/IeHHOTO Ha MpUOOpeTeHuWe OJHUX TOBApoB (paboT, ycC/iyr), MO MpUUHHE
OTKa3a TOTpeOUTeNsT B TMPUOOpETEeHMHM WHBIX TOBapoB (paboT, ycayr). YObITKHA, NPUUYMHEHHbIE
noTpeOUTeNI0 BC/IeACTBUE HapyllleHWs ero rmpaBa Ha CBOOOJHBIA BBIOOD TOBapoB (pabor, yciyr),
BO3MeIIal0TCS TTPO/IaBLIOM (HCTIO/THUTENIeM, B/laJie/IbIieM arperatopa) B ojHOM o0beMe.

3ariperiaeTcsi yZoBaeTBOpeHHe TpeOoBaHMM noTpebrTeell B OTHOIIIEHUH TOBapoB (paboT, yCayr) ¢
HEe/IOCTaTKaMH CTaBUTb B 3aBUCHUMOCTh OT YCJIOBWH, He CBSI3aHHBIX C HeJOCTaTKaMu TOBapoB (pabor,

yCIIyT).

3arpeljaeTcsl OTKa3 B 3aK/IIOUEHWM [OrOBOpa U BO BHECEHWM W3MEHEeHWW B JIOTOBOpP B Ciyuae
MPaBOMEPHOr0 YKa3aHHWsi MOTpebuTesieM Ha HeZOIYCTHUMble YCJIOBUS IOTOBOpA, YIIeMJISIFOIIMe TpaBa
MoTpeOuTe s, B 1Ie/IIX UCK/TIOUEHUsT TaKUX YC/IOBUM. TIpu npeabsBieHUH oTpebuTesieM TpeboBaHUs 00
WCK/TIOUeHUHM W3 [I0TOBOpa HEeAOMYCTHUMBIX YCJIOBUM JIOTOBOpPA, YIIEMJISIOIIUX TIpaBa TOTpeOuTess,
yKa3aHHOe TpeboBaHMe TO//IEKUT PACCMOTPEHUIO B T€UEHHE IeCATH [THEM CO [JHS ero MpeabsaBIeHUs C
00s13aTe/IbHBIM M3BellleHHeM MOoTpebuTesisi 0 pe3y/ibTaTaX PaCCMOTPEHUsS] U TIPUHSATOM MOTHBHUPOBAHHOM
PEILIeHNH TI0 CYIIIeCTBY YKa3aHHOTO TpeOOBaHMS.

AG3a1bl YeTBePThIM - MATHIA yTpaTHiu cuiy ¢ 1 ceHtsiopsi 2025 roga. - ®PenepanbHbili 3aKOH OT
07.04.2025 N 69-D3.

3.1. Tlpojaka [OMOJHUTE/NBHBIX TOBApPOB (BBLITIOJIHEHWE [OTOJHUTEbHBIX paboT, OKa3aHue
JIOTIOJTHUTE/IbHBIX ~ YCAYT) 3a OTAeNbHYH0 IIaTy OCYLIeCTB/SIeTCS NPOAABLIOM (MCIOIHUTENIEM,
BJIa/le/TblIeM arperaTopa) UCK/IFOUUTEeTIbHO C COTJIaCHsi TOTpebuTeIs.

[MTotpebuTens BripaBe 1oTpeOOBaTh OT IMpoaBLia (MCIIOMHUTEIS, BIafie/iblja arperatopa) Bo3Bpara
yIUlaueHHOW JIeHe)KHOW CyMMbI 3a TMpoJaHHble 0e3 ero coriacusi JOTIOJTHUTEebHbIe TOBaphbI
(BBITIO/THEHHBIE JIOTIO/THUTE/IbHBIE PA0OTHI, OKa3aHHBIE JIOTIOJTHUTETbHBIE YCITYTH).

3arpelrjaeTcsi HaBsi3bIBaHUE TIOTPeOUTETIO JOTIOJTHUTETbHBIX TOBApOB (paboT, YC/IyT) 3a OT/|e/IbHYHO
M/1aTy IyTeM TIpeJJIOKeHUs] TIOTPeOUTeI0 /10 3aK/IOUEHHWs [JOrOBOpa O TNPHUOOPEeTeHHMM OCHOBHBIX
ToBapoB (paboT, yc/yr) mpuobpecTy [OMOHUTe/IbHBIe TOBaphl (paboThl, YC/IyTH) WM 3aK/TFOUUTh UHbIE
JIOTOBOPBI, TIpHOOpeTeHre WM 3aK/I0YeHHe KOTOPBIX OO0yC/IOB/IMBAeTCS 00s3aTeIbHOCTBIO  TIPH
nprobpeTeHNr OCHOBHBIX TOBApOB (paboT, yC/IyT), ec/ii MHOe He TIPeyCMOTPEHO 3aKOHOM.

[ToTpebuTens BrpaBe OTKa3aThCs OT OMUIAThl HABS3aHHBIX JIOTIO/THUTE/LHBIX TOBApoB (pabor,
yCJIyT), a eC/Id OHU OTUIaueHbl, BIIpaBe MOTpeOoBaTh OT MpoAaBLia (MCIIO/IHUTeJIS, Biajie/iblia arperaropa)
BO3BpaTa yIjlaueHHOW [JeHe)KHOU CYMMBI.

TpeboBanue moTpeOuTeNsi O BO3BpaTe YIJlaueHHOW 3a HaBs3aHHBbIE JIOTIOJTHUTE/IbHBIE TOBaphI



(pabotbl, yciyru) unu mipuobpereHHble 6e3 ero corsiacusi AOTIOJHUTeTbHbIEe TOBAphl (BBIOJHEHHBIE
JIOTIOJIHUTE/TbHBIE  PabOThI, OKa3aHHbIE JIOTIOJHHUTE/IbHbIE YCAYTH) [E€HE)KHOW CYMMbI TIOZJIEXXUT
y/IOBJIETBOPEHUIO B TEUEHHE TPeX [THEeH CO JHs MpebsIBIeHUs] YKa3aHHOrO TpeOoBaHusl.

Cornacue moTpebutenss Ha NpUOOpeTeHWe  JOTOJHUTEbHBIX  TOBAapoB  (BBIMIOJHEHUE
JIOTIOJIHUTENTBHBIX PabO0T, OKa3aHWe [OTOJHUTE/NBHBIX YCIyr) 3a I/aty odopMIIsSeTcs TPOJaBIOM
(ucriosiHUTeNIeM, BiaflenblieM arperatopa) B MHWCbMeHHOM ¢opMe, ec/ii HWHOe He TpeJyCMOTPeHO
3akoHOM. O0513aHHOCTh /J0Ka3aTh Ha/IMUKe TaKOro COTJIaCUsi UM 00CTOSITeNIbCTBA, B CUTY KOTOPOTO TaKoe
corsiacve He TpeOyeTcCs, BO3/araeTcsi Ha Mpoasija (MCIIOTHUTEJIS, BJIa/eJblia arperaropa).

[TpocTaBneHue MpojaBLIOM (UCIIOMHUTENEM, BiaZie/iblieM arperaropa) aBTOMaTUueCcKUx OTMEeTOK O
CorJIaCuM TIOTpeOWTe/sT Ha MPUOOpeTeHHe [[OTIOIHUTE/TLHBIX TOBAapOB (BBIOJIHEHHWE [OTOTHUTE/TBLHBIX
paboT, OoKa3aHWe [[OTIOJIHUTENBHBIX YC/IyT) WIM BbIpaKeHHe TPO/aBLOM (WCTIOHUTENIeM, BaJeslblieM
arperaropa) 3a TIOTpeOWTessT TAaKOro COrJIaCMsi B WHOM BHfe JMO0 (OpMUpOBaHHE IPOZAABLIOM
(ucrionHuTeneM, BrajieNiblieM arperatopa) yCJIOBWM, TpeArioJiaralmllidx MW3HayajJbHOe COorjacue
notpebuTeNss Ha TpUOOpeTeHHe [[OTIOJIHUTE/TBHBIX TOBApOB (BBITIOJIHEHHE JOTIOJHUTEbHBIX pPabor,
OKa3zaHue /I0MOJHUTE/IbHBIX YCIIYT), He [I0MyCKaeTCsl.

(m. 3.1 BBegeH DenepanbHbIM 3aKOHOM OT 07.04.2025 N 69-D3)

4. TlpogaBer| (WMCroJHUTENb, BJafiesiel] arperatopa) He BIIpaBe OTKa3bIBaTb IOTpeOUTEN0 B
3aK/TFOUEHUH, UCTIOJIHEHUU, U3MEHEeHUU WK PaCTOP>KEHUH JIOTOBOpA C TIOTPeOUTENIEM B CBSI3U C OTKA30M
noTpeOUTesNsi TPeOCTaBUTh TePCOHabHbIE JaHHbIe, 3a WCKIIOUEeHHWEeM CJiyuaeB, eclid 00s13aHHOCTb
Tpe/ioCTaB/IeHUs] TaKWX [JAHHBIX TIpeJyCMOTPeHa 3aKOHOZATe/JbCTBOM Poccuiickoint Pepepauyu Wiv
HeToCpeICTBEHHO CBsi3aHa C UCIIOJTHEHEeM /IOTOBOpa C TIOTpebuTesneM.

[Tpu nipegbsiBneHun motpebuTesieM TpeOOBaHHUSI O TPeAOCTaBIeHUM WH(OPMAMd O KOHKPETHBIX
MPUUMHAX W TIPABOBBIX OCHOBAHUSX, OMpeeSIONX HEeBO3MO)KHOCTb 3aK/IFOUeHHs, HCIIOJTHeHWS],
M3MeHeHUs] WIM pacTOP)KeHUsl IoroBopa 0e3 IpeJoCTaB/ieHus MePCOHAIBHBIX JIaHHBIX, B TTMCbMEHHOU
dopme (B TOM umciie B (opMe 3IeKTPOHHOTO JOKyMeHTa) TMpojaBel] (WCIIOMHUTeNb, Biiajesiel]
arperaropa) Z0/DKeH TpeJ0oCTaBUTh TaKyr MH(OPMALMIO B TeueHWe CeMU JHeH CO JHS TpebsBeHuUs
yKa3aHHOTO TpeboBaHMS.

[Tpopagel (MCMOHUTE B, BIaJieJiel] arperaropa) rpeAocTasiseT HHGHOPMALUIO IOTPeOUTe0 B TOM
dbopMe, B KOTOpPOM TIpeqbsIBIEHO TpeOOBaHHe TMOTPeOUTe/Nss O TIpeJoCTaB/ieHuH WHGOpMald O
KOHKDETHBIX TIPUUMHAX U TIPABOBBIX OCHOBAHUSIX, OIpPe/e/sIOIMX HEeBO3MOKHOCTb 3aK/IHOUeHMUs,
WICTIO/THEHUST, U3MEHEeHUsI UM PaCTOPXKeHHsI IoroBopa 0e3 TpeiocTaB/ieHus TTepCOHATBHBIX JAHHBIX, eCITU
WMHOE He YKa3aHO B 3TOM TpeOOBaHWU.

[Tpu mpeabsiB/ieHNH TIOTpeOUTeNleM TpeOOBaHUs O TMpefoCTaBIeHnHd MH(OPMAIU 0 KOHKPETHBIX
MpUUMHAX U TPaBOBbIX OCHOBAHUSX, OIpeJe/sIOIMX HeBO3MOXXHOCTh 3aK/IFOUeHUs, UCTIOTHeHUs,
V3MeHeHUsI WM PacTOp>KeHUs JoroBopa 6e3 TpefocTaB/ieHus TePCOHABHBIX JAHHBIX, B YCTHOU (hopme
Takasi iH(opMal[us [0/DKHaA ObITh TTPejoCTaB/IeHa He3aMe/JTUTe/TbHO.

Cratbsa 16.1. ®opmbl M MOPAAOK onnartbl Npu npogaxe ToBapoB (BbINOSIHEHUU
pa6oT, okasaHuu ycnyr)

(BBesieHa PeziepabHbIM 3aKoHOM OT 05.05.2014 N 112-D3)
1. TIpoyager (MCTIOSTHUTE b, Bia/iefiel] arperaTopa B CJyuae MCIO/Ib30BaHUs B CBOeH iesiTe/TbHOCTU

Ha/IMYHBIX PacyeToB C noTpebuTesieM) o6si3aH 06ecrieurTh BO3MOXKHOCTh OI/IaThl TOBapoB (paborT, ycmyr)
MyTeM MCII0/Ib30BaHUsI HALMOHA/IBHBIX I/IaTEXKHBIX MHCTPYMEHTOB, a TAK)Ke HA/JWMUHBIX PacueToB IO



BBIOODPY TIOTpEOUTESIS.
(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-®3)

OO0s13aHHOCTb 00€CITeUnTh BO3MOKHOCTb OIUIaThl TOBAapoB (paboT, yCIyr) C HCIOJ/Ib30BaHHEM
HaIMOHA/IbHBIX TJIATE)KHBIX MHCTPYMEHTOB B paMKaxX HaI[MOHA/JbHOW CUCTEMbI IJIaTEXXHBIX KapT
pacripocTpaHsieTcss Ha TipojiaBlia (MCIIOJHUTENs, Biafiesiblla arperatropa), y KOTOPOTO BbIpyYka OT
peasM3aliii TOBApOB (BBLIMOJIHEHUS pabOT, OKa3aHUsl yCAyT) 3a MpeAIlecTBYIOIIUN KajleHJapHbIA TOf
TIpeBbIIIAeT BAZILIaTh MUUTMOHOB PyOIe.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-®3)

Eciiu Mecto orsiathl TOBapoB (paboT, yC/Iyr) HAXOJUTCS B MeCTe, T/ie He TIPeJOCTaBJISIOTCS YC/IYyTH
JlocTyria K TIOBWKHOM pajuoTesieOHHON CBsi3W U (WIM) Cpe/CTBaM KOJIJIEKTUBHOTO JOCTyMa K
HMH(MOPMaIMOHHO-TeIEKOMMYHHKAI[MOHHOM ceTd "VIHTepHeT", TIpo/aBel] (MCIIO/IHHUTEb) 0CBOOOKIAeTCS
oT o0si3aHHOCTH o0becrieynTth B 3TOM MecTe BO3MOXKHOCTh OIUIaThl TOBapoB (pabot, yciayr) c
WCTIO/Ib30BaHMEM HAl[MOHA/bHBIX T/IaTe)KHBIX MHCTPYMEHTOB.

ITpozmaBel] 0CBOOOXKIAeTCS OT O0OS3aHHOCTH 00ECITeUNTh BO3MOXKHOCTb OIJIAaThI TOBApPOB C
WCTIO/Ib30BaHHWEM HAIMOHA/BHBIX TUIATeKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIDyYKa OT
peanM3aliii TOBAapOB B KOTOPOM COCTAaB/IsIeT MeHee MSITH MWUIMOHOB pyOseli 3a Tpe[iecTBYOLHMI
KaJleHJapHbIN Toj.

(m. 1 B pea. @epepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omata ToBapoB (paboT, yC/Iyr) MOKeT TIPOM3BOJUTHCS TIOTpeOuTeNeM B COOTBETCTBUU C
yKa3aHueM TpofiaBlja (MCIIOIHUTENsT) TyTeM pacyeToB uepe3 CyOBEKTOB HALMOHA/IBHOMW TIaTeXHOU
CUCTEMbI, OCYIIEeCTB/SIFOIIMX OKa3aHWe TUIATeKHBIX YCJIYT B COOTBETCTBUM C 3aKOHOZATETbCTBOM
Poccuiickoii ®efepalid O HalMOHAJbHOM TUIATEXHOW CHUCTeMe, eCIM WHOe He YCTaHOBJ/IEHO
(enepanbHBIMU 3aKOHAMU WJTH MHBIMA HOPMaTHBHBIMH TIPaBOBBIMH akTaMu Poccuiickoi deznepariyu.

3. Tlpu omate ToBapoB (paboT, yC/Iyr) HaJlUYHBIMHM JIEHEXXHBIMU Cpe/ICTBaMH 00s13aTe/IbCTBa
notpeOuTesNsi Tiepe TPOZAABLIOM (WMCIIOJIHUTE/IEM) IO OruiaTe TOBapoB (paboT, yC/Iyr) CUMTAOTCS
WCTIO/IHEHHBIMU B pa3Mepe BHECEHHbIX /IeHeXKHBIX CPeJCTB C MOMEHTa BHeCEHUS] Ha/IMUHBIX JeHeKHBIX
CpeACTB TIpOAaBlly (WCTIOJHUTENM0) W00 TUlaTe)KHOMY areHTy (cybareHTy), OCYIIeCTBIISIOLEMY
JlesiTeIbHOCTh 110 TIpPUeMy TiaTeXxei (Gr3nuecKux Jiui.

[Tpu oruiaTe ToBapoB (paboT, yc/ayr) myTeM TepeBo/ia MpejoCTaB/IsieMbIX TTOTpeOuTeIeM HaTMUHBIX
JeHeXXHBIX CpeZicTB 0e3 OTKpBITHs OAHKOBCKOrO cueTa 0o0s3aTesbCTBa MOTpeOHTesis mepes TPO/aBLioM
(McriosTHUTEIEM) TIO OTJIaTe TOBApoB (PaboT, YC/IyT) CUATAFOTCS MCIIOJHEHHBIMU B pa3Mepe BHECeHHBIX
JIEHE)KHBIX CPeJICTB C MOMEHTa BHECEHUS MOTpeOWTeseM Ha/IMUHBIX JIEHEKHBIX CPEeJICTB KpeJUTHOH
opraHu3saiuu 11Mbo 6aHKOBCKOMY TUIATEXKHOMY areHTy (CybareHTy), OCYIIeCTBIISIIOIUM [IesiTe/IbHOCTh B
COOTBETCTBUM C 3aKOHOZaTe bCcTBOM Poccuiickont Pefiepaliy 0 HalMOHAIbHOM T7IaTe)XKHOW CUCTEMe.

[Tpu orutate ToBapoB (paboT, yC/Iyr) MyTeM repeBo/ia AeHeXXHbIX CPe/ICTB B paMKaX MPUMeHsIeMbIX
¢dopm Oe3HaNMUHBIX pacyeToB O0s3aTeNbCTBA TOTPeOWTessT Tepes TPOJABLIOM (UCIOTHUTENeM) TI0
oryiate TOBapoB (paboT, YC/IyT) CUMTAOTCS WCTIOJHEHHBIMA B CyMMe, YKa3aHHOW B pacriOpsDKEHWU O
nepeBo/ie  JIeHEe)KHBIX CPE/ICTB, C MOMEHTAa TOATBEPXKIEHUsS €ro WCIOMHEeHHsT O00CTy)KMBaIOIeH
MOTpeOuTe IS KpeIUTHOM OpraHu3al[{ei.

4. Tlpu omare ToBapoB (paboT, yciyr) mpojaBly (MCIIOTHUATE/T0) 3arpelleH0 YCTaHaB/IuBaTh B
OTHOILIIEHWHA OFHOTO BHZA TOBapoB (paboT, yC/yr) pasjuuHble LIeHbl B 3aBUCHMOCTH OT Criocoba ux
OTL/IaThI MOCPE/ICTBOM Ha/IMYHBIX PACUETOB UM B PAMKAX MPUMeEHsSIEMbIX OPM Oe3HA/TMUHBIX PaCUueTOB.



4.1. TlpogaBLy (MCIIOJHUTEIO) 3arlpelleH0 YCTaHaB/IMBaTh B OTHOILIEHWM OJHOrO BHJA TOBapoB
(paboT, ycayr) pas3muyHble IieHbl B 3aBUCUMOCTH OT WCII0/Ib30BaHUS MOTpeOuTe/ieM cepBrCca PacCpPOUKU
WM oruiaThl ToBapa (paboThel, yciyru) moTpebuTeneM B pacCpOUKy UM 4yepe3 OrpejiesieHHOe BpeMsi, 3a
WCK/TIOYeHHEeM C/Ty4YaeB, eC/id JOTOBOD, YC/IOBUS KOTOPOTO TpefyCMaTpPUBAIOT OIIaTy ToBapa (paboThl,
yCayry) notpeburtesieM B pacCpOuKy WM uepe3 OIpeZie/ieHHOe BpeMs, 3aK/IH04aeTcsi C YYaCTHUKOM
JKCIIep¥MeHTa B COOTBeTCTBUU C PDesepanbHbIM 3aKOHOM OT 4 asrycra 2023 roma N 417-®3 "O
TIPOBEJIeHUM SKCIIepUMeHTa I10 YCTaHOBJIEHUIO CIIeLJMa/JIbHOTO PperyIMpoBaHusl B LeJsX CO3[aHus
HEOOXOZMMBIX YC/IOBHW [ijisi OCYILECTBJIEHUS] AeATeNbHOCTA M0 TMapTHePCKOMY (UHAHCHDOBAHHUIO B
OTAenbHBIX cyOBekTax Poccuiickoii ®Pesepaiii U 0 BHECEHMHM UW3MEHEHUM B  OT/e/bHbIe
3aKOHO/aTebHbIe akThl Poccuiickont defeparun’.

(. 4.1 BBesieH @esepanbHbIM 3aKOHOM OT 31.07.2025 N 284-D3)

4.2. Tlpu omiaTe yCIyT, OKa3bIBaeMbIX Ha OCHOBAaHWM abOHEHTCKOTO ZI0roBOopa B MH(OPMAI[MOHHO-
Te/IleKOMMYHUKAIIMOHHOW ceTHd "VIHTepHeT" C WCMO/b30BaHUEM caiiTa M (WIM) CTpPaHUIbl cailiTa B
MH(MOPMaLIMOHHO-Te/IeKOMMYHUKAI[MOHHOU ceTu "VIHTepHeT", U (W1M) UH(POPMAI[MOHHOM CUCTEMBI, U
(MnM) TIPOTPaMMBI [I7TsT 37IEKTPOHHBIX BBIUMC/IUTETBHBIX MAaIlliH, UCTIOJTHUTEJTIO 3arpeleH0 UCTI0Ib30BaTh
JUTSL TIOJTyUeHUsI TIePUOIUUYECKUX TIJIaTeXKel PeKBU3UThl OAHKOBCKOTO CUeTa MOTpeOWTesst UK JJaHHbIe O
€r0o 3/IeKTPOHHBIX CpeJCTBaxX IlaTeXa, KOTOpble IMOTpebuTe/b TIPeJoCTaBU/ paHee U B OTHOILEHUU
KOTOPBIX BbIPA3u/I UCTIOTHUTE/TFO 0TKa3 OT MCTIO/Ib30BaHUs MIPY PacueTax ¢ HUM.

VcnonauTenib 00si3aH 00ecrieunTh MpUeM OTKa3a MoTpebuTesis OT MCII0/Ib30BaHUs TIPU pacyeTax C
noTpeOUTe/IeM paHee Tpe[0CTaB/IeHHBIX MOTpeOuTesIeM PEeKBU3UTOB OAHKOBCKOTO CUeTa WM JIJAaHHBIX O
€ro 3/IeKTPOHHBIX CPe/ICTBaXx IJlaTeXka, B TOM YMCJ/ie B 3/IEKTPOHHOU (opMme.

(m. 4.2 BBegeH DenepanbHbIM 3aKOHOM OT 15.10.2025 N 376-D3)

5. IlpojaBer (MCMO/MHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKILME Y IOTpeOuTens YOBbITKH,
BbI3BaHHbIE HapyIlleHWeM TpeOOBaHMI MyHKTa 1 HACTOsIIIelH CTaThy.

Cratba 17. CypeGHasn 3awurta npaB notpeéuteneii

1. 3amura rpaB notpebuTesnell OCyLeCTBISETCS CYZOM.

3ammra TpaB  ToTpeOuTeneil  yclayr, OKasbiBaeMbIX ~ (PMHAHCOBBLIMM  OpraHW3alUsIMHU,
OpraHU3yHIIMMH B3aUMO/IEHCTBHE C YIIOJHOMOUEHHBIM TI0 MpaBaM MOTpeOuTenield (GMHAHCOBBIX YC/IYT B
cooTBeTcTBUM ¢ PesiepasbHBIM 3aKOHOM "O0 yIOJTHOMOYEHHOM TIO TpaBaM ToTpebuTesneil GUHAHCOBBIX
ycayr", OCyIecTB/sIeTCS ¢ 0COOEHHOCTSIMU, YCTaHOB/IEHHBIMU YKa3aHHBIM De/lepaibHbIM 3aKOHOM.
(a63a11 BBesieH PeepanbHBIM 3aK0HOM 0T 04.06.2018 N 133-D3)

2. Vicku o 3ammre mipaB notpebuTesieli MOTyT ObITb TIpebsiB/IeHbI TI0 BBIOOPY MCTI[A B CYZ, IO
MeCTY:

HaXO0XXIAE€HUA OpPrdHU3dlIkMH, a4 €C/IM OTBETUUKOM ABJIAETCA I/IH,[[I/IBI/I'E[yaJ'IbHHﬁ rnpeAaripyHuMdreib, -
€ro >XuTeJsIbCTBa,

JKHUTeJIbCTBA NN Hpe6bIBaHI/IH HCTIIA,
3dK/ITFOYEHHSA WJIK UCIIOJTHEHHA OO0T0BOpA.

Ecmu uck x OpraHr3all BBITEKAET U3 NeATE€/IbHOCTHU €e (1)I/I]'II/IaJ'Ia W TpeacCTaBUTE/IbCTBA, OH



MOYKeT ObITh MpebsIBIEeH B CYZ 110 MeCTy HaX0KAeHus ee (huIMana Wiv npeACcTaBUTe/TbCTBA.
(m. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TlotpebuTeny, WHBIE WUCTLBLI TI0 WCKaM, CBSI3aHHBIM C HapylleHHWeM TIpaB IOTpebuTesiel,
OCBOOOXK/JIAFOTCSI OT YIJIaThl T'OCY/apCTBEHHOM TIONUIMHBI B COOTBETCTBUM C 3aKOHOZATETbCTBOM
Poccwuiickoii ®@eziepariyil 0 Hajiorax v coopax.

(m. 3 B pex. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLNTA MPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpe6uTens npm ooHapy)>XeHUU B ToBape HeAOCTaTKOB
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

1. ToTpebuTens B ciiyuyae 0OHApY>KeHHsI B TOBape HeJOCTaTKOB, €C/IU OHU He ObLIM OrOBOPEHBI
MPOZIaBLIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpebOBaTh 3aMeHbl Ha TOBAp 3TOMU >Ke MapKH (3THX >Ke Mo/ieNy U (W/IK) apTUKYJIa);

roTpebOBaTh 3aMeHbI HA TaKOM JKe TOBap JIPYrol Mapku (Mo/ie/ii, apTHKYJ/Ia) C COOTBETCTBYIOIIM
riepepacyeToM MOKYITHOM LIeHbI;

noTpebOBaTh COPa3MepPHOT0 YMeHbIIIeHUsT [TOKYTTHOM 1LIeHbl;

noTpebOBaTh He3aMe[JIUTeIbHOTO 0e3B0O3Me3HOr0 yCTpaHeHUs HeJOCTaTKOB TOBapa WU
BO3MeILleHHUsI pacX0/[0B Ha UX UCIIpaBJieHHe MOTpebrTeieM UM TPeTbUM JIULIOM;

OTKa3aTbCsl OT WCIO/JIHEHUS [OTOBOpA KYIUIM-TIPOJI@XXKM M TIOTpeboBaTh BO3BpaTa YIJIAuUeHHOM 3a
ToBap CyMMbl. Ilo TpebGoBaHWIO TIpPOZABLIA U 3a €ro CUeT MOTpPeOuTesh AO0/DKEeH BO3BPATUTh TOBAp C
HeJl0CTaTKaMH.

[1pu 3TOM NOTPebUTENb BIIpaBe MOTPeOOBATh TakXKe MOJTHOTO BO3MeEIL|eH sl YObITKOB, IPUUMHEHHBIX
eMy BCJIe[CTBHE TIPOJA@XKM TOBapa HEHAJIeXKalllero KauecTBa. YOBITKM BO3MELIAIOTCSI B CPOKH,
yCTaHOBJ/IEHHbIE ~HACTOSIUM 3aKOHOM /I Y/OBJETBOPEHHUs COOTBETCTBYIOILIMX —TpeOoBaHMi
norpebureris.

B OTHOIIeHWH TeXHWYeCKU CJIOKHOTO TOBapa TMOTpebuTesib B Cyiyuyae OOHapy>KeHUs] B HeM
HE/IOCTaTKOB BIIPaBe OTKA3aTbCs OT WCIIOJHEHHsI ZI0roBOpa KYTIUTU-TIPOZIAKH M MOTpeboBaTh BO3BpaTa
yIUlaueHHOW 3a TakoW ToBap CyMMbI OO0 TpenbsiBUTH TpeOOBaHHE O ero 3aMeHe Ha TOBAap 3TOM ke
Mapki (MOJenu, apTHKy/Jla) WIM Ha TakOW >Ke TOBap JApyrod wmapku (Mofend, apTHKy/aa) C
COOTBETCTBYHIOIIMM IlepepacyeToM TMOKYMHOM LieHbl B TeueHWe TMATHAZALATA [Hel co [Hs Tepefauu
noTpebUTeNt0 TaKoro ToBapa. Ilo WCTeueHWM 3TOTO CpOKa YKa3laHHble TpeOOBaHUS TIO/IeXar
YI0BJIETBOPEHUIO B OJJHOM U3 CJIeAYIOLIUX CIy4aeB:

OGH&py?KEHHE CyIeCTBEHHOI'0O HEAOCTATKA TOBAPd;
HapylieHne yCTdHOBJ/IEHHBIX HACTOAIUM 3aKOHOM CPOKOB yCTpaH€HUWs HEAOCTATKOB TOBAPA,

HEBO3MOXXHOCTb MCIIO/Ib30BdHHUA TOBdpPpAd B Te€UEHHE KdAXAOro rozd FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boJiee ueMm TpUALATb AHEﬁ BC/1e4CTBHMe HEOJHOKPATHOI'O YCTPdHEHHsA €ro pa3/IMYHbIX
HeJOCTAaTKOB.



[TepeueHb TeXHUYECKHM CJIOKHBIX TOBapoB yTBepkiaeTcsi [IpaButensctBoM Poccuiickoit
DezepaLivu.
(m. 1 B pea. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHble B TyHKTe 1 HACTOSIEM CTaThH, MPEABbABISIOTCA IOTpebUTeeM
npozaBlly MO0  YIOJTHOMOYEHHOM OpraHu3alliid WM  YTIOJIHOMOUEHHOMY  WH/UBHYa/TbHOMY
npeAnNpUHUMATEIO.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

3. [ToTpebuTenb BIipaBe MpeAbIBUTh TPEOOBaHMS, yKa3aHHbIE B ab3ariax BTOPOM U MSITOM MyHKTa 1
HaCTOsLel CTaTbd, W3TOTOBUTE/I0, YINOJHOMOUEHHOW OpraHu3alui WM  yIOJHOMOUEHHOMY
WH/MBU/lya/IbHOMY TIpeANPUHUMATE I, UMIIOPTEPY.

(B pen. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo mpeabsiBieHusi 3TUX TpeOOBaHUM TMOTPeOUTe/Nb BIpaBe BO3BPAaTUTh W3TOTOBUTEIO WU
HMMIIOPTEPY TOBap HeHa/|/leKalllero KauecTBa v oTpeOoBaTh BO3BpaTa yIyladyeHHOU 3a Hero CyMMBI.
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuiny. - ®egepanbHbiii 3akKoH 0T 25.10.2007 N 234-D3.

5. OrcyrctBue y moTpeOMTeNss KAacCOBOTO WM TOBAPHOTO ueKa JMOO WHOTO [JOKYMEHTa,
yIOCTOBepsIIOIMX (aKT Y YCJIOBUS TIOKYTIKM TOBapa, He $IB/SeTCS OCHOBaHWEM [l OTKas3a B
yIOBJIETBOPEHNH ero TpeOOBaHHIA.

[MpogaBer;  (M3roTOBUTENb),  YIOJTHOMOUEHHasi  OpraHu3alusi  WIM  YIOJHOMOUYEHHbBIN
WH/IMBU/YabHBIM TIpeATNPUHUMATE/b, UMIIOPTep 00s13aHbl MPUHSTH TOBAp HEHAZJIEXKaIllero KauecTBa y
notpebuTesNsi ¥ B C/iyuyae HeOOXOJUMOCTH TIPOBECTH TPOBEPKY KauecTBa ToBapa. I[loTpebuTesib BripaBe
y4acTBOBaTh B IIPOBEPKe KauecTBa TOBapa.

(B pen. @enepanbHOTo 3akoHa oT 21.12.2004 N 171-D3)

B ciyuae criopa o mpuuMHax BO3HMKHOBEHMSI HeJOCTaTKOB TOBapa Ipo/iaBel] (M3rOTOBUTEb),
YIOJTHOMOYEHHasi OpraHu3aLiusi WM yIOoJHOMOYEHHbINM UHMBUYabHbIA TIpeIIpUHAMATe b, UMIIOPTEP
00s13aHbI TIPOBECTH SKCIIEPTH3y TOBapa 3a CBOW CUeT. JKCIepTH3a TOBapa MPOBOJAWUTCS B CPOKH,
ycTaHOB/IeHHble cTatbsMu 20, 21 u 22 Hacrosimjero 3akoHa [J/sl YOBJIETBOPEHHUsI COOTBETCTBYIOLLIUX
TpeboBaHu# noTpebutesis. IloTpedbuTenb BIipaBe MPUCYTCTBOBATD TIPU TIPOBEIEHHUH SKCIIEPTHU3bI TOBapa U
B CJTydae HeCOor/Iacusi C ee pe3ysibTaTaMU OCIIOPUTh 3aK/IF0UeHre TaKoW SKCIIepTU3bl B CyieOHOM TopsiKe.
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTaTe 3KCrepTU3bl TOBapa YCTAHOB/IEHO, UTO €r0 HeJOCTaTKW BO3HWK/IW BCJIe/ICTBUE
00CTOSATeNLCTB, 32 KOTOPble He OTBeuaeT MpojaBel] (M3rOTOBUTENb), TIOTpebuTe/b 0053aH BO3MECTHTh
NpoJaBLy (M3roTOBUTEIO), YIIOJIHOMOUEHHOW OpraHM3aliuy WU YIIOTHOMOUEHHOMY WH/AWBU/ya/llbHOMY
NpeANpUHUMATEN0, HUMIIOPTEPY pacxo/lbl Ha TMPOBeJleHHWe SKCIepPTH3bl, a TakXe CBsi3aHHble C ee
TPOBe/leHNEeM pacxo/ibl Ha XpaHeHKe 1 TPaHCIIOPTHUPOBKY TOBapa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(m. 5 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

6. TIlpomaBer (M3roTOBUTE/b), YMOJHOMOUEHHAs OpraHu3alUys WIA  YIIOJHOMOYeHHbIN
VHJUBUYanbHbI TpeArpYHUMAaTe/lb, UMIIOPTEp OTBeuaeT 3a HeJOCTAaTKA TOBapa, Ha KOTOPBIA He
yCTaHOBJIEH TapaHTUHHBIN CPOK, eC/TU TOTpeOuTe/b JOKaXKeT, UTO OHM BO3HUK/IM /IO Tiepejiaud ToBapa
MoTpeOUTeTI0 WK 10 MPUYKMHAM, BO3HUKIIIAM /I0 3TOTO0 MOMEHTA.



(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

B oTHomeHuu ToBapa, Ha KOTOPbIM yCTaHOBJIEH TapaHTHUWHBINA CPOK, TpojiaBel] (U3rOTOBUTE/b),
YIOJTHOMOYEHHasi OpraHu3aLusi WM YIOJHOMOYEHHbINM UHMBUYaabHbIA TIpeIIpUHAMATe b, UMIIOPTEP
OTBeYaeT 3a HeJOCTaTKKW TOBapa, €C/JyM He JOKaXkKeT, UTO OHU BO3HUK/IM [OC/e [epejaud ToBapa
noTpeOUTENI0  BCE/CTBHE HapyllleHWs T0TpebuTesieM TIpaBU MCIIO/Ib30BaHUS, XDaHEHWs WU
TPaHCMOPTUPOBKU TOBApa, AeUCTBUM TPETbUX JIUL] WIKA HEMPeoJ0TMMOUN CUJIBI.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)
(n. 6 BBeeH PefepasbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTtaBka KpyrmHOTabapuTHOTO TOBapa M TOBapa BecOM 0oJjiee TSITU KUJIOTPAMMOB [Ijisi PEMOHTA,
VIIEHKU, 3aMeHbl U (WIM) BO3BpaT UX IMOTPEOUTEN0 OCYL[ECTBJSIOTCS CHAaMH M 3a CUeT TPOJaBIia
(u3roToBUTENS,,  YIOJHOMOYEHHOM  OpraHu3alyMyd WM YIIOJHOMOYEHHOTO0  WHAWBU/YalbHOTO
NpenpUHUMATeNss, WMIIOpTepa). B ciyuae HEWCIIONHEHUs JIaHHOW OO0SI3aHHOCTU, a TakKXKe IIpH
OTCYTCTBUM TIpojiaBLia (M3rOTOBUTE/IS, YIIOJIHOMOYEHHOM OpraHu3alid WM  YIOJHOMOYEHHOIO
VH/IMBUYaIbHOTO TIPeATIPUHUMATEISl, UMITOPTEPa) B MECTe HaXOXK/eHUs MOTpeOuTesst [ocTaBKa U (W)
BO3BpPAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIEeCTBISATbCA MoTpebutesnieM. Ilpu 3TOM TipojaBer]
(u3roTtoBUTENb,  YMOJHOMOUYEHHAasi  OpraHu3alusi WM  YIIOJIHOMOYEeHHbIM  WHAUBUAYAJbHbIN
npeJnpUHUMaTe/ b, UMIIOPTep) 00si3aH BO3MECTUTh MOTPEOUTEI0 pacXo/ibl, CBsi3aHHbIE C ZIOCTAaBKOU U
(u11) BO3BpaTOM yKa3aHHbBIX TOBApOB.

(m. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsaBNeHUA NOTpeduTenem TpeOOBaHUIA B OTHOLUEHUN
HefoOCTaTKOB ToBapa

1. TloTrpeburesns BrHpaBe TMpegbsBUTH IPeJyCMOTPeHHbIe CTaTheid 18 HacTosimero 3akoHa
TpebOBaHMSl K TpOZaBLly (M3TOTOBUTEIO, YIIOJHOMOYEHHOH OpraHv3alid WA YIIOJHOMOYEeHHOMY
VHJUBU/yarlbHOMY TMpeANPpUHUMATE/0, UMIOPTepy) B OTHOLIEHWU HeJOCTaTKOB TOBapa, ec/jd OHU
0OHapy>KeHbI B TeueHHe rapaHTUHHOTO CPOKa UM CPOKa FOJHOCTH.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHolleHuu TOBapoB, HA KOTOpble rapaHTHIiHble CPOKM WA CPOKM T'OJHOCTH He yCTaHOBJ/IEHBI,
noTpeOUTe/b BIIpaBe TMpPeIbSIBUTh yKa3aHHbIE TPeOOBaHMS, €C/IM HEeJOCTaTKA TOBAPOB OOHApy)XeHbI B
pa3yMHBIM CPOK, HO B TIpeJiesiaX ABYX JIET CO JHS TepeJaud ux noTpedurento, ecyid 6osee [JuTebHbIE
CPOKHU He YCTaHOBJIeHbI 3aKOHOM WJ/IA JOTOBOPOM.

(m. 1 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUIHBIA CPOK TOBapa, a TakKKe CPOK ero CIy»KObl UCUUC/ISIETCS CO ZHS Mepejaud ToBapa
noTpeOUTeNt0, ecMd WHOe He TIpeJyCMOTPeHO [JoroBopoM. Eciu JeHb mMepefaud  yYCTaHOBUTH
HEBO3MOJKHO, 3TU CPOKU MCUUCIISIFOTCS CO IHSI U3rOTOBJIEHHsI TOBapa.

(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-D3)

i ce30HHBIX TOBAapoB (0OYBW, OJEXIbl U TMPOUYUX) 3TH CPOKU HCUHC/ISIOTCS C MOMEHTa
HACTYIJIEHUs] COOTBETCTBYIOIIEr0 Ce30Ha, CPOK HACTYIUIEHUsT KOTOPOTO OTPE/Ie/sieTCs] COOTBETCTBEHHO
cyobekramu Poccuiickoli ®efepari UCXOAs W3 KIMMATHUYECKUX YC/IOBUM MeCTa HaXOXKIEHHUS
roTpebuTesne.

[Tpu mpozaxke ToBapoB 1o obpasijaM, Mo TOYTe, a TAaKXKe B CJIyuyasiX, €C/Id MOMEHT 3aK/TF0UeHUsI
JIOTOBOpA KYIUIM-TIPOJIJa)KK M MOMEHT Tlepelaul TOBapa TOTPeOMTeNt0 He COBMAJAOT, 3TH CPOKHU
WCUUC/ISIFOTCSL CO [JHs /IOCTaBKM ToBapa mnoTpebutemo. Eciu moTrpeburens JuviieH BO3MOXKHOCTH
WCTIONb30BaTh TOBap BC/EJCTBHE OOCTOSTENBLCTB, 3aBUCAIIMX OT MpoJaBlja (B YaCTHOCTH, TOBap



HY)XJQeTCsl B CTeLMaslbHOM yCTaHOBKe, TOAK/IIOUEHWA WM COOpDKe, B HeM WMEIOTCS HeJOCTaTKH),
rapaHTUHHBIA CPOK He TeueT [0 YCTpaHeHWs MPOJaBI[OM TaKUX 00CTosATenbCTB. EC/M [1eHb ZI0CTaBKH,
YCTaHOBKH, TOAK/IOUeHUs, COODKM TOBapa, YCTpaHeHWsl 3aBUCSAIUX OT TpojaBlja OOCTOSTE/LCTB,
BC/Ie[ICTBHE KOTOPBIX TIOTPeOMTE/h HEe MOXKET MCII0/b30BaTh TOBAp I0 HAa3HAUEHWIO, OTPEe/e/TUTh
HEBO3MOJXXHO, 3TH CPOKH UCUYUCJ/ISIFOTCS CO [iHS 3aK/TFOUeHUs [JOTOBOpa KyTUIU-TIPOJaKH.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a1] uckroueH. - efepanbHbIN 3aKoH oT 17.12.1999 N 212-P3.

CPOK rogHOCTU TOBapad OripejendeTcda rnepuogoM, nCUncjisseMbIM CO AHS U3TOTOBJ/IEHHS TOBApPd, B
TeyeHrHe KOTOpPOro OH IIpuroeH K HCIIOJIb30BdHUIO, WJ/IHU I,Z[EITOI‘/JI, A0 HaCTyIlJIEHUA KOTOPOFI TOBAp
TMPpUroJeH K UCIroJ/ib30BaHUIO.

[Tpofo/mKUTENBEHOCTh CPOKA TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTelbHbIM
TpebOBaHHUsAM K 6e301aCHOCTH TOBapa.
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTHfIHbIe CPOKH MOT'YT YCTdHABJ/IMBATHCA Ha KOMIUIEKTYIOIHWE U3/ U COCTABHbIE YaCTU
OCHOBHOI'O TOBapd. FapaHTI/II‘/JIHbIe CPOKH Ha KOMIUIEKTYROIHE HU3ae/Ihd U COCTaBHBIE UaCTH MCUHCIAKOTCA
B TOM XKe TopdKe, UTO U FapaHTHfIHbeI CPOK Ha OCHOBHOM TOBAP.

lapaHTuiiHble CPOKM Ha KOMIUIEKTYHOILMe U3/e/dss M COCTaBHble YacTW TOBapa CUMTAOTCS
paBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE U3Jle/iie, eC/IM MHOe He yCTaHOBJ/IEHO Z0roBopoM. B ciiyuae,
eC/Id Ha KOMILIEKTYHolllee U3zie/ive U COCTaBHYHO UaCThb TOBapa B /IOrOBOPe YCTAaHOB/IEH TapaHTUMHBIN
CPOK MEHbIIIEH TPO/O/DKUTETbHOCTA, YeM TapaHTWHWHBIM CPOK Ha OCHOBHOE W3[e/ie, TIOTpeOHTesb
BIIpPaBe MpeAbsBUTh TPeOOBaHMS, CBS3aHHbIE C HeJOCTAaTKAMK KOMIUIEKTYHOILETO M3Ze/usi U COCTaBHOMN
YacTH TOBapa, NP WX 0OHApY>KeHUM B TeueHHe TapaHTUHHOIO CpPOKa Ha OCHOBHOEe U3/Ie/iHe, eC/Id UHOe
He NpeJlyCMOTPEHO /10rOBOPOM.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ec/ii Ha KOMIIEKTYIOLI[ee U3/ie/lie YCTaHOBJIeH TapaHTUHHBINA CPOK 00/IbIIel TIPO/I0/KUTeTbHOCTH,
yeM TrapaHTHMMHBIM CPOK HAa OCHOBHOM TOBap, MOTpPeOUTeNb BIIpaBe MpeAbIBUTH TpPeOOBaHUS B
OTHOLIIEHWA HEeJOCTAaTKOB TOBapa TIPM YCJOBUM, YTO HEJOCTaTKW KOMIUIEKTYIOILEr0 W3/e/us
oOHapy>keHbl B TeUEHHE FapaHTUMHOTO CPOKA Ha 3TO M3/e/He, He3aBUCUMO OT MCTEUEHHs TapaHTUHHOTO
CpoKa Ha OCHOBHOU TOBap.

4. CpokH, yKa3aHHbIe B HACTOSIIIeH CTaTbe, IOBOJATCS /10 CBe/IeHHsI MOTpeduTenst B MH(opMaluu o
TOBape, NpeJJ0CTaB/IsIeMOM TTOTPeOUTETF0 B COOTBETCTBUM CO cTaThelt 10 HacTosimero 3akoHa.

5. B cnyuasix, Korjia rnpegyCMOTPEHHBIN [JOTOBOPOM TapaHTUUHBIA CPOK COCTaBJ/IsieT MeHee [IBYX
7leT W HeJOCTaTKUW ToBapa OOHapy’>keHbl IMOTpebWTesieM T0 WCTeUeHWHd TrapaHTHMMHOTO CpPOKa, HO B
npejesiax JABYX JieT, TMOTpeOWTenb BIIpaBe TIPeAbSBUTH TPOJABIY (M3TOTOBUTENIO) TpebOoBaHUS,
rpe/lycMOTpeHHbIe cTaTbeld 18 HacTosiero 3aKoHa, ecu JOKaXkeT, YTO HeJJ0CTaTKX TOBapa BO3HUKJ/IU /10
€ro repe/jaur OTPeOUTET0 UM T10 TPUUHUHAM, BO3HUKILIUM [0 ’TOT0 MOMEHTA.
(m. 5 BBesleH PefiepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIsiB/IeHUsI CYIIIeCTBEHHBIX HEJOCTATKOB TOBapa IMOTpPeOWTesb BIpaBe TpPeIbsBUTh
W3rOTOBUTEM0  (YIOJTHOMOYEHHOM  OpraHu3alMid WIM  YIIOJIHOMOUYEHHOMY  WH/JUBHU/Ya/JlbHOMY
MIpeATNPUHUMATE/TI0, UMITOPTepy) TpeboBaHWe 0 Oe3BO3Me37HOM YCTPAaHEHWH TaKMX HeOCTaTKOB, eC/IU
JIOKa&XXeT, YTO OHY BO3HHUKJIU JI0 TlepeZiayy ToBapa MoTpeOUTeso WK 10 MPUYMHAM, BO3HHUKIIIKM /[0 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHMe MOXKeT OBbITh Tpe/bsBIeHO, eC/Id HeOCTaTKU ToBapa 0OHapy KeHsI 10



WCTeueHWU JBYX JIeT CO /IHS TiepeZiau ToBapa NoTpeOuTeTio, B TeueHe YCTaHOB/IEHHOTO Ha TOBAap CPOKa
C/Ty)kKObI UM B TeueHWe JIeCSITH JIeT CO [Hs Mepefiaud ToBapa MOTPeOUTeso B C/lyyae HEYCTaHOBJIEHUS
cpoka ciyk0bl. Ec/ii yka3aHHOe TpeOoBaHMe He y/IOBJIETBOPEHO B TeueHUe ABA/L[aTU AHeW CO JHS ero
TpebsiB/IEHUs] TIOTPeOUTe/IeM WM OOHApPY)KEHHbIM MM HeJOCTAaTOK TOBapa SIB/SETCS HEYCTPAHHMbIM,
noTpeOUTeNb 0 CBOEMY BBLIOOPY BIIpaBe TPeAbSBUTH W3TOTOBUTENIO (YTIOJTHOMOUYEHHOW OpraHU3al[uu
WU YTIOJTHOMOUYEHHOMY WHUBUYaTbHOMY MpeAnpUHHAMATE0, UMIIOPTePY) UHbIe MpeayCMOTpPeHHbIe
nyHKTOM 3 craThu 18 Hactosiero 3akoHa TpeOOBaHMs WM BO3BPaTUTb TOBAp HW3TOTOBUTEITHO
(Yyro/IHOMOYEHHOW OpraHv3alid WX  yIOJHOMOUEHHOMY WHAWBHUAYaJbHOMY TIpeANpUHUMATEJTIO,
HMMIIOPTePY) U TToTpeboBaTh BO3BpAaTa yIylaueHHOU ZIeHe)KHON CYyMMBI.

(m. 6 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa wusrotoBurtenem (npoaasuoMm,
YNO/IHOMOYEHHOM opraHusayueit unum YNOJIHOMOYEHHbIM UHAMBUAYaNbHbIM
npeanpuHumaresieM, UMNOPTEPOM)

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

1. Ec/ii cpok ycTpaHeHMs1 HeZIOCTaTKOB TOBapa He OrpejiesieH B MUCbMEHHOU (opMe corJiallieHrneM
CTOPOH, 3TH HEJOCTAaTKU JO/DKHBI OBbITh yCTPAHEHbI WU3rOTOBUTENEM (IMIPOZABLIOM, YIOTHOMOUYEHHOM
opraHu3alnedl WM  YIOJHOMOUEHHbIM WHJUBUAYadbHbIM  TIpeJNpUHUMATesneM, HMIIOPTEPOM)
He3aMe/I/INTe/IbHO, TO eCTb B MUHMMAaJbHbIM CPOK, OOBEKTMBHO HEOOXOJUMBIH /11 UX YCTPAHEHUS C
yueToM OOBIYHO TpUMeHsieMoro crocoba. CpoK ycTpaHeHHsl HeJOCTaTKOB TOBapa, ONpefesisieMblii B
MMCbMeHHOU (hopMe coriailieHreM CTOPOH, He MOXKeT TPeBbIIIaTh COPOK TATh JAHEeM.

B ciyuae, eci BO BpeMsi yCTpaHeHUsI HeJJOCTaTKOB TOBapa CTaHET OUeBH/HBIM, UTO OHHU He OyayT
yCTpaHeHbl B OMpeJe/eHHbId COrjallleHheM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IFQUWUTH COTJIallieHhe O
HOBOM CPOKe yCTpaHeHHsI HeJIOCTaTKOB ToBapa. IIpy 3TOM OTCyTCTBHE HEOOXOJUMBIX /JIsi yCTPAaHEHUs!
HE/IOCTaTKOB TOBapa 3aracHbIX YacTed (JeTasei, MaTepuanoB), 000pyj0BaHUS UM TIOJ00HbIE TTPUUHHBI
He SIB/ISIIOTCSI OCHOBAHWEM JIJisl 3aK/TFOUeHHsI COTJIAIlIeH!s] O TaKOM HOBOM CPOKe U He OCBOOOJK/AKOT OT
OTBETCTBEHHOCTH 3a HapylleH’e CPOKa, ONpe/ie/IeHHOr0 CorvialleHueM CTOPOH IepBOHauabHo.

(m. 1 B pea. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWM TOBApOB /IIMTEJIBHOTO TIOJb30BAHWS W3TOTOBUTE/b, TMpOJaBer] JrU00
YTIOJTHOMOYeHHasi OpraHu3alys WK YIIOJHOMOUEHHbBINM WHWUBHAYaTbHBIA TIpeANpUHUMATE/b 00s3aHbI
MIpU TIPEeJbSIBIEHUM TIOTPeOUTE/IeM yKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIM CPOK 0e3BO3Me3/IHO
TPeIOCTAaBUTh MOTPeOUTEITIO Ha TTEPUO/] PEMOHTA TOBap /JTUTE/IbHOTO TI0/Tb30BaHUS, 00J1a/Jaf0IUN 3TUMHU
)K€ OCHOBHBIMH TIOTPeOUTETLCKUMM CBOHCTBAaMU, 00eCTieurB [JOCTaBKy 3a CBOU cueT. [lepeueHb TOBapOB
JUTATEeJILHOTO TT0JIb30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeOoBaHHe He pacrpOCTPAHSeTCs, YCTaHABIMBAeTCS
[TpaButenscTBOM Poccutickori @eneparyu.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B ciyuae ycTpaHeHMs HeJOCTaTKOB TOBapa TapaHTHHMHBIA CPOK Ha HEro IpOJJieBaeTcs Ha
MeproJ, B TeUEeHHe KOTOPOTO TOBap HE WCIIO/Ib30Ba/ICs. YKA3aHHBIA TEPUOJ, WCUUC/SIETCS CO [HS
obpaitrieHust rotpebutesisi ¢ TpeboBaHreM 00 yCTpaHeHHWH HeIOCTaTKOB TOBapa /IO JHs BbIZAUW €ro TI0
OKOHYaHWU peMoHTa. [Tpu Bbijaue ToBapa U3rOTOBUTE/b (TIPO/jABEL], YIIOJHOMOUEHHAs OPraHU3aLivs UK
YTIOJTHOMOYEHHbI ~ MHAWBU/YalbHBIA TIpeJIpUHUMATeNb, HWMIIOPTep) 00si3aH TIpeJjoCTaBUTh B
MUCbMEHHOU (opme noTpebuTento uHGoOpMaLMio o Aate obpaireHus: morpeduresnsi ¢ TpeboBaHreM 00
yCTpaHeHUM OOHAapY>KeHHBIX WM HeJOCTAaTKOB TOBapa, O JaTe Tiepefayd ToBapa roTpebuTenieM [yis
yCTpaHeHUs] HEIOCTAaTKOB TOBapa, O [jaTe yCTpaHeHWs HeJOCTAaTKOB TOBapa C WX OIMUCaHWeM, 00
HCITI0/Ib30BAHHBIX 3arlaCHBbIX YacTsxX (feTasisx, MaTepranax) ¥ O jlaTe BbIZAud TOBapa MOTPeOUTEeNo 1o



OKOHUaHUM YCTPaHeHUsl HeI0CTaTKOB TOBapa.
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHHWH HeJOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMILIEKTYIOIIEero W3Jenus Uiu
COCTaBHOM YaCTA OCHOBHOT'O W3/e/Msl, Ha KOTOpble YCTAaHOBJIEHbl TapaHTUMHbIE CPOKW, Ha HOBBIE
KOMIJIEKTYIOLllee M3/je/lie WU COCTaBHYI) UaCThb OCHOBHOTO W3J/e/Msi YCTaHaBIMBAeTCs rapaHTHUNHBIN
CPOK TOU ’Ke MPOJO/DKUATENBHOCTH, YTO Y Ha 3aMeHeHHble KOMIUIEKTYIOoLlee H3/ie/re WM COCTaBHYHO
YyacTb OCHOBHOTI'O U3/le/Hsl, eC/IU MHOe He TNpelyCMOTPEeHO J0rOBOPOM, M TapaHTUMHBIN CPOK UCUUCTISIETCS
CO IHS BbIJauM TIOTPeOUTE/TF0 3TOTO TOBapa 10 OKOHUAaHUM PEMOHTA.

(. 4 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

CraTbAa 21. 3ameHa TOBapa HeHaj/1eXallero kayecrtea

1. B cnyuae oOHapy»keHus OTpebUTeIeM HEAOCTAaTKOB TOBAapa U TpebsiB/ieHUs] TPeOOBaHUS O ero
3aMeHe TIpofiaBel] (M3TOTOBUTENb,  YIIOJIHOMOYEHHAs: OpraHu3alys Wi YIIOJIHOMOYeHHbIN
VH/IVBUYabHBIM MpeArpUHUMAaTe b, UMIIOPTep) 00si3aH 3aMeHWTh TaKOW TOBap B TeueHWe CeMH [Hel
CO JIHSI TIPeIbSIB/IEHUS] YKa3aHHOTO TpeOOBaHMs MMOTpebuTeieM, a Py HeOOXOJUMOCTH OTIO/THUTETbHOM
MPOBEPKM KayeCTBa TAaKOTO TOBapa MpO/aBIL[OM (M3rOTOBUTENIEM, YIIOJTHOMOYEHHOW OpraHu3alied Win
YTNOJTHOMOYEHHBIM WHAWBU/IYyalbHLIM TIpeINPUHUMAaTe/IeM, UMIIOPTEPOM) - B TeueHHe /[BaAllaTH JHel co
[THSI TIpe/IbSIB/IEHHUS] YKa3aHHOTO TpeOoBaHUsI.

Ecrm y mnpopaBua (M3roToBUTeNsl, YMOJHOMOUEHHOW OpraHu3alid WKW  YIIOJIHOMOYEeHHOro
VH/IVBUYa/IbHOTO TIpeJTIPUHUMATe/Is], UMIIOpTepa) B MOMEHT TIpe/bsiBIeHUs] TpeOOBaHUsI OTCYTCTBYEeT
HeoOXO/[MMBIN [i/Ii 3aMeHbl TOBAp, 3aMeHa J0/DKHA OBbITh TpOBeZieHa B TeUeHHWe Mecslja CO JHS
TipebsIB/IEHUS] TAaKOTO TpeOOBaHUSI.

B pationax Kpaitnero CeBepa M NMpHpaBHEHHBIX K HUM MeCTHOCTSIX TpeOOBaHMe MOTpeOuTens o
3aMeHe TOoBapa IOJJIEKUT Y/IOB/IETBOPEHUIO 110 ero 3asBJeHHI0 B CPOK, HEOOXOJUMBIN [/ ouepeiHON
JIOCTaBKM COOTBETCTBYIOLLIEI'O TOBapa B 3TH paliOHBbI, B C/lyyae OTCYTCTBUS y MpojaBlia (MU3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHv3aliM WIM  YIOJHOMOYEHHOTO0 WHJMBHMYaJbHOIO MpeArpUHUMATes,
UMIiopTepa) HeoOX0AMMOTO [I/IsT 3aMeHbI TOBapa Ha /IeHb Mpe/bsBIeHuUs YKa3aHHOTO TpeboBaHUs.

Ecmu pnist 3ameHbl ToBapa TpebyeTcst 6osiee ceMu [HeM, 10 TpeOOBaHHIO TIOTPeOUTeNsT MPo/jaBel]
(u3rotoBuTenh MO0  YIIOHOMOYEHHasi OpraHW3alys WA  YIIOJHOMOUYEHHBIM WHAWBUIYATbHbIM
npeJTNpUHUMATeNb) B TeueHWe TpeX AHel CO AHs Mpe/bsiBlieHUs TpeOOBaHUSI O 3aMeHe ToBapa 00si3aH
0e3B03Me3/[HO TIPeAOCTaBUTh MOTPeOMTeNI0 BO BpPeMEHHOe I10/Ib30BaHME Ha TepH0/J, 3aMeHbI TOBap
JUTATEIbHOTO TI0JIb30BaHMs, 00/afjafoinii STUMUA e OCHOBHBIMU TOTPeOUTe/NbCKUMHM CBONCTBAMH,
obecrieunB ero /IOCTaBKy 3a CBOM cyeT. DTO TMPaBWIO He PACIPOCTPAHSIeTCsl Ha TOBaphl, MepedyeHb
KOTODBIX OTpe/ie/isieTCsl B COOTBETCTBUU C IMyHKTOM 2 cTaTbu 20 HacTosiiero 3akoHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKall[ero KauecTBa J0JDKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO eCTb Ha TOBap, He
ObIBILIMIA B yTIOTPeO/IeHHH.

[lpu 3amMeHe TOBapa TrapaHTHHHBIA CPOK WCUMC/ISIETCS 3aHOBO CO [HS [epefauyd ToBapa
roTpeouTeJo.

CraTtbf 22. CpoKu yA0BNEeTBOPEHUS OTAEe/NbHbIX TPe6oBaHU noTpedutTens

(B pep. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)



TpeboBanus ToTpeOuTeNsT 0 COpa3MepHOM YMeHbIIEHWU TOKYITHOM IjeHbl TOBapa, BO3MelleHU!
pacxXoJl0OB Ha WCIIpaB/ieHWe HEeJOCTaTKOB ToOBapa TOTpeOWTesleM WM TPETbUM JIMIIOM, BO3BpaTe
yIUlaueHHOM 3a TOBap ZileHe)XKHOW CYyMMBbI, a Takxe TpeOOBaHMe O BO3MeIl|eHUH YOBITKOB, TPUUMHEHHBIX
MoTpeOUTeNI0  BC/IEACTBHE TPOAAXKU TOBAapa HEHAJJIeXallero KauecTBa /00 TpeAoCTaBIeHUs
HeHaziexaileld MH(oOpMalMd O TOBape, MOJJIEXUT Y/OBIeTBODEHUIO TMPOZABLIOM (HM3rOTOBUTENIEM,
YIOJIHOMOUEHHOW OpraHu3alyell WIX YIOJHOMOUEHHBIM WH/WBUYalbHBIM TpeANpUHAMATE/eM,
HMMIIOPTEPOM) B TeUeHHUe JIeCITU AHe CO /IHS TIpebsiB/ieHNsI COOTBETCTBYHOILETO TpeOOBaHusI.

(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

CratbAa 23. OTBeTCTBEHHOCTb npogaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusauum Nam ynosiHOMOYEeHHOro MHAUBUAYa/ILHOroO npeanpuHuMarens, umnoprepa)
3a NPOCPOUKY BbINOMHEHUA TpeOGoBaHU NoTpeduTensa
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapyleHue nipeyCMOTPeHHbIX cTaThsiMU 20, 21 1 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HEBBITIO/THEHHE (3a/IepXKKY BBITIOJIHEHHsT) TpeOOBaHUS TOTPEeOUTeNsT O MpeJOCTaB/IeHUHd €My Ha TepPHOJ
peMoHTa (3aMeHbl) aHaJIOTUYHOT0 TOBapa Mpo/aBel] (M3rOTOBUTE/ b, YTIOJTHOMOUEHHAsl OpraHv3alys Wid
YTNOJTHOMOYEHHbIN WHAUBU/ya/IbHBIN TIpeANpUHUMAaTe b, UMIIOPTEp), JOMYCTUBIIMI TaKue HapyIleHUs,
yIUIauMBaeT TTOTPEOUTETIO 3a KaXK/IbIM ZIeHb TTPOCPOUKH HeYCTOWKY (TTeHI0) B pa3Mepe OZHOIO MpOIieHTa
LIeHbI TOBapa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Ecnu vHOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HeYCTOMKHU (TIeHH), Oripe/ie/ieHHOM B COOTBETCTBUU C
HaCTosIIIed CcTaThell, He MOXKeT TIPeBbIlIaTh CyMMY, YIJIaueHHYIO MOTpebuTesieM IO JOrOBOpPY KYIUIW-
MpoJaky ToBapa. Eciv nojexaiiias yrniare HeyCTOMKa sIBHO Hecopa3MepHa IMOC/e/ICTBUSIM HapyIleHUst
00s13aTesIbCTBA, Cy/| BIIpaBe YMEHbBILUTh HEYCTOUKY.

(ab3ary BBesieH DezepaibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

LleHa ToBapa ompeeNseTCs, UCXOAS U3 €ro IieHbl, CYIeCTBOBaBIIEH B TOM MeCcTe, B KOTOPOM
TpebOBaHWEe TIOTpPeOUTeNs [O/DKHO ObLIO OBITh  YJOBJIETBOPEHO TPOJABI[OM (M3rOTOBUTEJIEM,
YIOJTHOMOYEHHON OpraHu3alyell WM yIOJHOMOYEHHBIM WH/WBUAYA/JbHBIM TPeJNPUHUMATENEM,
HMMIIOPTEPOM), B [IeHb JI00POBO/ILHOTO Y/IOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUSI WM B [IeHb BbIHECEHMS
cynebHoro peltieHus1, ecyii TpeboBaHMe 10OPOBOJILHO y/IOBIETBOPEHO He ObIIO.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyuae HeBbITIOJTHeHUs1 TpebOBaHMIA TIOTPeOUTENsI B CPOKH, TTPeyCMOTPeHHbIe cTaTbsiMu 20 -
22 HacTosiero 3akoHa, NMOTpebuTe/b BrpaBe MO CBOEMY BbIOOPY TNpEeABLSBUTH HHbIe TpebOBaHW,
yCTaHOB/IeHHbIe cTaTbel 18 HacTosero 3akoHa.

Cratba 23.1. [lMocnepctBuA  HapyweHUA  npogaBUOM  CpoKa nepegayun
npeaBapuTenbLHO OMJla4eHHOro ToBapa noTpeouTento

(BBeneHa PezepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. [loroBop KyIUIM-TIPOAAXH, TIpeyCMaTPUBAOLIMK 0053aHHOCTh TIOTPeOWTe sl Tpe/[BapUTeTbHO
OTIaTUTh TOBAp, [JO/DKEH COZlepKaTh YCI0BHE O CPOKe Tepesiaur ToBapa IoTpebuTerto.

2. B cnyuae, eciii mpogasel], NOJyYMBIIMM CYMMY IIpe/iBapUTE/IbHOU OI/IaThl B ONpeZe/eHHOM
JIOTOBOPOM KYTUTU-TIPOJ@KU pasmepe, He MCIIOJHU/I 00s13aHHOCTD T10 Tepefiaue ToBapa MOTpeOUTemto B
yCTaHOBJ/IEHHBIM TaKWM JIOTOBOPOM CPOK, TIOTPeOUTe/Th 10 CBOeMY BbIOODY BIIpaBe MOTpeboBaTh:



repejiayy OIJIaueHHOT0 TOBapa B yCTaHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMbI TIpe/IBapUTEe/IbHOM OIJIaThl TOBAapa, He MepelaHHOro MPO/1aBLIOM.

ITpu 3TOM MOTpebUTeNb BIipaBe NMOTPeOOBATh TAKXKe TIOJTHOTO BO3MelleHHsT YObITKOB, MPUUMHEHHBIX
eMy BC/e/[CTBME HapyLIeHUs1 YCTAaHOBJIEHHOTO [IOTOBOPOM KYIUIM-TIPOJ@XW CpOKa Mepejauu
Tipe/IBapUTe/IbHO OI/IaueHHOro TOBapa.

3. B cnayvae HapylleHMsi yCTaHOB/JIEHHOTO [IOTOBOPOM KYIUIM-TIPOJAXW CpOKa IepeZauud
TpeJiBapUTe/IbHO OIJIAUeHHOTO TOBapa MOTpeOUTeNt0 TpoAaBel] YIIauMBaeT eMy 3a KaKIblid [1eHb
TIPOCPOUKU HEYCTOMKY (MeHH) B pa3Mepe IM0JIOBUHBI MTPOLIeHTa CyMMbI TIpeZiBapuTe/IbHOM OI/IaThl TOBapa.

Heycroiika (1eHH) B3bICKMBAEeTCsl CO [iHS, KOT/Zia 0 JOrOBOPY KYIUIM-TIPDOZ@KW Tepejjaua ToBapa
rnotpebuTesNto Ao/DKHA Obla OBITH OCYIIeCTB/IE€HA, [0 AHs Tiepe/iaud ToBapa MOTPeOUTesI0 WU 10 JHS
yIOBJIeTBOpEHUsI TpeOOBaHus MOTpebUTesist 0 BO3BpaTe eMy TpeZiBapuTebHO YIJIaueHHON UM CYMMBI.

CyMMa B3BICKAHHOW TMOTpeOWTesieM HeyCTOWKM (TeHW) He MOKeT TIpPeBbIaTh CyMMY
TIpe/iBapyTe/IbHOM OI/1aThl TOBapa.

4. TpeboBaHusi IOTPeOUTE/IST O BO3BpATe yIJIAUeHHOHW 3a TOBAp CYMMbI M O TOJIHOM BO3MeIIeHUH
yOBITKOB TIOZ/IeXKAT YJOBIETBOPDEHHUIO TPOJABLOM B TeueHWe [eCTH JHel CO [Hs TIpebsBJeHUs
COOTBETCTBYHOIL[ETO TPEOOBAHUSI.

5. TpeboBaHusi MOTpebUTENsl, yCTAHOB/IEHHbIE TYHKTOM 2 HACTOSIIEH CTaThd, He TOJJIeXKaT
YJOB/IETBOPEHUIO, €C/M TIpOZiaBel] /IOKa)KeT, UTO HapylleHHe CPOKOB Tepefiaud TI0TpeOuTestto
npeiBapUTebHO OTUIAYEHHOT0 TOBApa MPOUW30ILIO BC/IEJCTBHE HEMPEOOIMMOM CHJIbl WM TI0 BUHE
norpebureris.

Cratba 24. PacueTbl C noTtpeouTenemMm B criydyae MnNpuooGpeTeHNss UM ToBapa
HeHajexallero kKauecTsa

1. IIpu 3ameHe TOBapa HeHajjiekalllero KauecTBa Ha TOBap 3TOW >XKe MapKu (3THX >Ke MoJenu U
(unn) apTUKYyJia) TIlepepacueT LjeHbl TOBapa He TTPOU3BOAUTCS.
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. Tlpu 3aMeHe TOBapa HeHajjieXkalllero KadyeCcTBa Ha TAaKOW >Ke TOBap APYrod Mapku (Moges,
apTUKyJ/a) B CIyuyae, eC/iM lieHa TOBapa, MojJiealllero 3aMeHe, HIKe LieHbl TOBapa, Mpe0CTaB/IeHHOTO
B3aMeH, MoTpeOuTeb O/DKEeH [OTIaTUTh Pa3HUL]Y B IieHaX; B C/Iydae, eC/Ti IieHa TOBapa, MOAJIeKallero
3aMeHe, BbIllle LleHbl TOBapa, TMpeJOCTaBAeHHOIO B3aMeH, pa3HWlla B LieHaX BbIMJIAYMBAETCS
norpebutento. LleHa ToBapa, MOAJeXallero 3ameHe, OIpeZessieTcsi HA MOMEHT ero 3aMeHbl, a eCiu
TpeboBaHWe TIOTpeOWTeNsT He YIOBIETBOPDEHO TMPOJABIIOM, I[eHa 3aMeHseMOro TOBapa U IleHa
repe/iaBaeMOro B3aMeH TOBapa OIpe/le/IsiIoTCS HA MOMEHT BbIHECEeHUS Cy/IOM pellleHHs O 3aMeHe TOBapa.
(B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-D3)

3. B ciyuae mipeabsiB/ieHHs TTOTpeOUTe/IeM TpeOOBaHUSI O COpPa3MEPHOM YMEHbIIEHUH TOKYITHON
LleHbl TOBapa B pacueT MPUHUMAETCS IleHa ToBapa Ha MOMEHT Ipe/bsiBIeHuUs TOTpeOuTesieM TpeboBaHMUS
00 ylleHKe Wi, ecid OHO JJI0OPOBOJIBHO He y/IOBJIETBOPEHO, HA MOMEHT BBbIHECEHHSI CY[IOM peIleHHs O
COpa3MepHOM yMeHbllIeHUU MOKYITHOU LIeHBI.

(m. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. TIpu Bo3BpaTe TOBapa HeHajjie)Kalllero KauecTBa MoTpebuTesb BripaBe TpebOBaTh BO3MeIIeHHs



pasHULbl MeX/Y LIeHOW TOoBapa, yCTaHOBJIEHHOW [OTOBOPOM, M LIEHOW COOTBETCTBYIOLLETO TOBapa Ha
MOMEHT ZI00POBOJIBHOTO YZOBIETBOPEHUs] TAKOTO TpeOOBaHUS WM, ecyid TpeOoBaHUe 100pPOBOBHO He
y/I0BJIETBOPEHO, HA MOMEHT BbIHECEHUSI CYJJOM pellleHHsI.

(n. 4 BBegeH PepepasnbHbIM 3akKOHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpu BO3BpaTe TEXHWUECKW CJIOKHOTO TOBapa HEHaJJIeXKalllero KauecTBa MOTpeOWTesb BIpaBe
TpeboBaTh BO3MeIeHUs] DPa3HULIbI MEXIy LIeHOW ToBapa, yCTAHOBJIEHHOW JOrOBOPOM, U ILIeHOM
AHAJIOTUYHOTO TI0 TEeXHWYECKMM M SKCILTyaTallMOHHBIM XapaKTepHUCTUKaM, O00/1a/laloIero Takoh ke
CTereHbI0 M3HOCA M TOTO K€ TOZa BBIMYCKA COOTBETCTBYIOIEr0 TOBapa Ha MOMEHT [00pPOBOJIHOTO
y/IOB/IETBOPEHUsT TpeOOBaHUS WM, eCM TpeboBaHHWe [JOOPOBOJILHO He Y/IOBJIETBOPEHO, Ha MOMEHT
BbIHECEHUsS] CyZioM pelleHusi. [lo/o)keHusi B 4acTH OMpefie/ieHus TaKOW pasHULIbl, YCTaHOBJEHHbIE
HaCTOSIIUM ab3alieM, He TIPUMEHSIFOTCSI, €CJ/TH TIPY 3aK/TFOUEHUH IOrOBOpa MOTpeduTe /b ObUT YMBIIIIJIEHHO
BBe/IeH TPOZABLIOM B 3a0/1y)K/ieHHe OTHOCUTETbHO TeXHUUECKUX W IKCIUTyaTal[MOHHBIX XapaKTepUCTHUK,
CTENeHW W3HOCA W Tojla BBIMyCKA TOBapa, UTO TPHMBEJIO K IMPHOOpETeHHI0 TIOTpeOuTeseM TOBapa,
XapaKTepUCTUKU KOTOPOI0 CyILLIeCTBEHHO OT/IMYAIOTCSl OT XapaKTePUCTUK, YKa3aHHbIX B JOrOBOpPe KYILIU-
npoziaxku. B TakoM cijiyuae MPUMEHSIIOTCS TTOJIOXKEHUSI, YCTaHOB/IEHHbIe ab3alleM MepBbIM HACTOSIIETO
MyHKTAa.

(ab3ary BBesieH DezepasibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

5. B ciyuae Bo3BpaTa TOBapa HeHajJie)Kalllero KauecTBa, MPOJAHHOTO B KPEAWT, TOTPeOUTesto
BO3BpalljaeTCsl yIJlaueHHas 3a TOBap JeHe)XHas CyMMa B pa3Mepe IOralleHHOrO KO JHKO BO3BpaTa
yKa3aHHOr0 TOBapa Kpe/iuTa, a Tak)kKe BO3MelllaeTcs TlaTa 3a peJoCcTaB/ieHre KpeJuTa.

(m. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciyuae Bo3Bpara ToBapa HeHaJleXKalllero KauecTBa, IPHOOpeTeHHOro notpebuTeneM 3a cyeT
MoTpebUTeTbCKOT0 KpeauTa (3aiiMa), nmpozasel] 00si3aH BO3BPATUTh MOTPeOUTETO yI/IaueHHYO 3a TOBap
JEHeXHYI0 CyMMY, a TakXe BO3MECTUTh yIlaueHHble MOTpebuTesieM TMPOLIEHTHI U MHbIe TUIATeXH 0
JIOTOBOPY MOTPeOUTeIbCKOTO KpeguTa (3akima).

(. 6 BBesleH PefepasibHbIM 3aKOHOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpebuTens Ha 06MeH ToBapa HagJiexaluero KauecTtea

1. TloTpebuTesnsr BripaBe OOMEHSTb HEMPO/OBOJLCTBEHHBIN TOBAp Hajjle)kalllero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Y TPO/aBlia, Y KOTOPOTO 3TOT TOBAp ObLI MPHOOpETEH, eC/Ti YKa3aHHBIA TOBAp He
nogioitiesi o ¢opme, rabapuram, hacoHy, paciBeTKe, pa3Mepy WId KOMIUIEKTaLUH.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebuTens vMeeT MpaBo Ha 0OMEeH HEINpPOZAOBOJILCTBEHHOTO TOBapa HaJjieXalllero KauecTBa B
TeueHue YeTbIPHAZALIATU JHeW, He CUUTasi IHS ero MOKYIIKH.

OOMeH Hernpo/j0BOIb.CTBEHHOTO TOBapa Ha/|jiekall[ero KadyeCTBa TPOBOJUTCS, €C/IA yKa3aHHbBIN
TOBap He ObUI B yroTpeO/IeHWH, COXpaHeHbI ero TOBapHBIM BH/], TIOTPeOUTETHCKUE CBOWCTBA, MJIOMOBI,
(habpuuHbIe SIPJBIKH, a TAaKXKe UMeeTCs] TOBapPHBIN UeK MJIM KaCCOBBLIM UeK JIM0O MHOM MOATBeP K AarOIHi
OT/IaTy yKa3aHHOTO TOBapa JJOKyMeHT. OTCyTCTBHe y MOTpeOuTesi TOBAPHOTO UeKa M/ KaCCOBOTO UeKa
b0 MHOTO TO/ATBEPKAAIOIIEro OyIaTy TOBapa JOKyMeHTa He JIMIIIaeT ero BO3MOXKHOCTH CChIIaThCs Ha
CBU/IeTe/IbCKYe TI0Ka3aHusl.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

[TepeueHb TOBapoB, He TOJJEXalUX 00MEHY MO OCHOBaHWSM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yTtBepxxzaaercs [IpaButensctBom Poccutickoit defepaiyu.



2. B ciyuae, ecii aHaJIOTHUHBINA TOBAap OTCYTCTBYET B TIPO/iake Ha JleHb oOpallieHus oTpeduTesst K
Mpo/iaBlly, MOTpeOUTe/b BIpaBe OTKA3aTbCsl OT MCIIOJHEHUs [OTOBOPA KYIUIU-TIPOJAaXXH W MOTpebOoBaTh
BO3BpaTa YI/IaueHHOM 3a yKa3aHHBIM TOBap JIeHEXKHOW CyMMbl. TpeGoBaHHWe ToTpeOuTessi O BO3BpaTe
yIJIAaUeHHOM 3a yKa3aHHbIM TOBap AE€HEXXHOW CyMMBbI MOJJIEXKUT YAOBIETBOPEHHUIO B TeueHHe TpeX [JHeu
CO JHS1 BO3BpaTa yKa3aHHOI o TOBapa.

[To cornaiieHW0 MOTpeOWUTeNsT C TPOZABIIOM OOMEH TOBapa MOKET ObITb TPesyCMOTPEeH MpH
MOCTYTJIEHWA aHaJIOTUYHOTO TOBapa B Mpojaxy. IIpozaBel] 00si3aH He3aMe[MTeTbHO COOOIUTH
MOTPeOUTEsTI0 O TIOCTYTIJIEHWH aHA/IOTMYHOTO TOBApa B MPOZAXKY.

(m. 2 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

CratbA 26. YTpatuna cuiny. - PegepasibHblii 3aKoH o1 25.10.2007 N 234-P3.
Cratba 26.1. AUCTaHLUMNOHHbI CNOCO6 Npogaxu ToBapa
(BBesieHa DefiepasibHBIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. loroBop pO3HUYHOMN KYTUTA-TIPOJ@XKU MOYKeT ObITh 3aK/IFOYeH Ha OCHOBAHWUU O3HAKOMJIEHUS
MoTpeOuTe/NsT C MPe/JIOKEHHBIM TTPO/IaBLIOM OMMCAaHWEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB,
Oyk/eToB, (POTOCHUMKOB, CPeZICTB CBSI3U (Te/IeBU3MOHHOM, TIOUTOBOM, PaJJUOCBSI3U U APYTUX) WU UHBIMU
WCK/TFOUAIOIIMMHA BO3MO>KHOCTb HETIOCPE/ICTBEHHOTO O3HAaKOMJIEHUSI TIOTPeOuTesnsi C TOBapoM JIMOO
oOpa3ijoM ToBapa IMpH 3aKIOUEHWW TaKOTo J0roBopa (AMCTAHLMOHHBIA CrHOCOO TIPOJakk TOBapa)
criocobamu.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. TIpoaaBLioM 0 3aK/TIOUEHHs I0TOBOPa /I0/DKHA OBbITh Tpe/jocTaB/ieHa oTpeduTe o nHGopMaLus
00 OCHOBHBIX MOTPeOUTENBCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXK/eHHs) MPO/aBlia, O MeCTe
W3rOTOB/IEHWS] TOBapa, O TIIOJIHOM (UPMEHHOM HaWMMEHOBAaHWU (HaUMEHOBaHWM) MPO/ABIa
(u3roroBuTens), 0 1ieHe U 00 yc/oBUsSX TIpUoOpeTeHUsT TOBapa, O €ro /I0CTaBKe, CPOKe CIy»ObI, CpPOKe
TOZJHOCTW W TapaHTHUHHOM CpOKe, O TOpsJKEe OIUIaThl TOBAapa, a TaKXKe O CPOKEe, B TeUeHHE KOTOPOTrO
JeUCTBYET MpeJIoyKeHHe O 3aK/TFOUE€HHUH I0r0BOpa.

3. TlorpebuTento B MOMEHT [OCTaBKY TOBapa J0/DKHA ObITH B MMCbMEHHOU (hopMe TMpejjocTaB/ieHa
vH(popMaLMsl 0 ToBape, rpeAycMoTpeHHas cratbeld 10 HacToslero 3akoHa, a Takxe MpeAyCcMOTpeHHast
MYHKTOM 4 HacTosilel cTaTby MH(OPMaLs O MOps/iKe U CPOKax BO3BpaTa TOBapa.

4. IToTpebuTesb BIpaBe 0TKA3aThCs OT TOBapa B JIF0OOe BpeMsi [0 ero repeAaud, a mocjie rmepeaun
TOBapa - B TeueHHe CeMU JHeH.

B ciyuae, ecnu uH(opMarusi 0 mopsijke U CpoKax BO3BpaTa TOBapa HaJyjiekall[ero KauecTBa He
Obla mpefocTaB/ieHa B TMCbMeHHOW (opMe B MOMEHT JOCTaBKH TOBapa, IOTpeOWTesb BIIpaBe
0TKa3aThbCsl OT TOBapa B TeueHUe Tpex MecsLieB C MOMEeHTa IepeJjau ToBapa.

Bo3Bpar ToBapa Hajjjie)kallero KauecTsa BO3MOXKEH B C/Iy4ae, eC/id COXpaHeHbl ero TOBapHbIM BU[,
roTpeOUTEe/IbCKIEe CBOWMCTBA, a TakXKe [JOKYMEHT, TOATBepXKIAMUMNA (akT U yCIOBUS TIOKYIIKA
yKaszaHHOTO ToBapa. OTCYTCTBHe y TIOTpeOuTesnsi [JOKyMeHTa, MOATBEP)KAAIIero (akT U yC/IOBUS



MOKYTIKKW TOBdpd, HE JIMIIA€T €ro BO3MOXHOCTHU CCbL/IATBCSH Ha APYTHE A0Kd3aTe/IbCTBA HpI/IO6peTeHI/IH
TOBdPaA Y AdHHOT'O IMMpOJdBLid.

[ToTpebuTes He BIpaBe OTKa3aThbCd OT TOBapa HAJJIeXalllero KauecTBa, HWMEIOIIero
WH/IMBU/YallbHO-OTIpe/Ie/IeHHble CBOWCTBA, €C/AM YyKa3aHHbIM TOBap MOXeT ObITb MCII0/Ib30BaH
HCK/TIOUHTE/IEHO MMPHOOpPeTaroIyM ero roTpeduresnem.

ITpu oTka3e moTpeOHTeNsT OT TOBapa IPOZABEl] AO/DKEH BO3BPAaTUTh €My [I€HEKHYI0 CYMMY,
yIJIaueHHYI0 TIOTpebuTesleM MO JIOrOBOPY, 3a MCK/IIOUEHHWEM pAacxXo/0B TIPOJiaBlla Ha [OCTaBKYy OT
noTpeOUTeNsT BO3BPAIlEHHOTO TOBapa, He TO3[Hee ueM uepe3 JeCaTb JHEH CO [HS TIpebsBI€HUS
noTpeOUTe/IeM COOTBETCTBYIOIIEr0 TpeOOBaHMS.

5. [TocneacTBUs TIPO/ja’KK TOBAapa HeHA/|IeXalllero KauecTBa AUCTAHL[MOHHBIM CIIOCOO0M TPOJaKH
TOBapa yCTaHOBJIEHbI TIOJIOXKEHHUSIMH, TIPelyCMOTPEHHBIMU CTaTbsIMU 18 - 24 HacTosiiero 3akoHa.

CraTtba 26.2. NMpaBuna npogaxu otaesibHbIX BUAOB TOBapoB
(BBesieHa DeziepaibHbIM 3aKOHOM OT 18.07.2011 N 242-03)

[TpaBuna mpojaxy OT[e/NbHBIX BUZOB TOBApOB YCTaHaB/aMBarOTCs [lpaBuTenbcTBoM Poccuiickoi
DeznepaLivu.

Mnasa lll. 3ALUTA NPAB NOTPEBUTE/EN NMPU BbINOMHEHNA
PABOT (OKA3AHWUN YCIIYT)

CratbA 27. CpoKu BbINOJIHEHUA PaboT (OKasaHUsA ycnyr)

1. Wcrnonuutens o00si3aH  OCYIECTBUTh BBITIOJIHEHWe pabOThl (OKasaHWe YC/IyTH) B CPOK,
yCTaHOBJIEHHBIN TTPaBU/IAMU BBITIOJTHEHUST OT/E/TbHBIX BUIOB paboT (OKa3aHHUs OT/AEIbHBIX BHIOB YCJIYT)
WA ZIOTOBOPOM O BBITIOJTHEHWH paboT (oKazaHuM yciyr). B moroBope o BbITIOHeHHWH paboT (OKa3aHUM
yCJIYT) MOXKET TPeAyCMaTPUBATLCS CPOK BBITIOJIHEHHWsT pabOoThl (OKa3aHWs YC/IyTH), eCId yKa3aHHBIMH
rpaBWIaMd OH He TpPeAyCMOTPeH, a TakKe CpPOK MeHblIeil TpOJO/DKUTEeTbHOCTH, YeM CpOK,
YCTaHOBJ/IEHHbIN yKa3aHHbIMU MPaBU/IaMU.

2. Cpok BbIToIHeHUs1 paboThl (OKa3aHUsI YCIyTW) MOXKeT OIMpefeNsTbCs AaTou (Tepuojom), K
KOTOPOW I0/DKHO OBITh 3aKOHUEHO BBITIO/IHEHHEe paboThl (OKa3aHWe yCIyry) uiu (1) gatoi (mepuogom), K
KOTOPOM MCITOJTHUTE/Tb [JO/DKEH MPUCTYIIUTE K BHIMO/IHEHHIO paboThl (OKa3aHUIO yCIyTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuae, ecnu BoiniosiHeHHe paboThl (OKa3aHUe YC/IyTH) OCYILeCTBIISETCS 0 YacTsaM (0ocTaBKa
MepUOJINYEeCKON TieuaTH, TeXHUUecKoe O0OCIy)XKMBaHUWE) B TeUeHHWe CpOKa JeWCTBUSI JI0rOBOpa O
BLIMIO/THEHUM PaboT (OKa3aHWUM YCIyT), JO/DKHBI TIPeAyCMAaTpPUBATbCS COOTBETCTBYIOIIME CPOKH
(TIepuo/ibl) BBITTOJIHEHHSI TaKUX PaboT (OKa3aHuUs YCIyT).

[To cornaieHW0 CTOPOH B JIOTOBOPe MOTYT ObITh MpeAyCMOTPEHbI TAK)Ke CPOKHW 3aBepIleHHs
OT/IeJIbHBIX 3TAroB paboThI (MPOMEXYTOUHbIE CDOKH).
(m. 3 BBesleH PefiepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneacTtBus HapyLwWeHUA UCMOJIHUTENIEM CPOKOB BbINOMIHEHUA pa6oT
(okazaHusa ycnyr)



1. Ecin ucrostTHUTe b HapYIIW/ CPOKHU BBITIOJTHEHHUsT pab0Thl (OKa3aHUs yC/IYTH) - CPOKK Havasa u
(M) OKOHYAHUS BBITIOJIHEHHUST PAa0OTHI (OKa3aHUs YCIyTH) U (MTH) POMEXXYTOUHbIE CPOKH BBITTOJTHEHHUST
paboThl (0OKa3aHWs YC/IyTH) WM BO BpeMsi BBIMOJIHEHUsT pabOThl (OKa3aHUsI YCAYTH) CTali0 OYeBUJHBIM,
UTO OHa He Oy/IeT BBIMIOJTHEHA B CPOK, MTOTPeOUTE/b TI0 CBOEMY BLIOOPY BIIpaBe:

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUUTb UCTIOTHUTEH0 HOBBIU CPOK;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

TIOPYYMTb BBITIOJIHEHWE pabOThl (OKa3aHWe YCIyTW) TPETbUM JIMIIAM 3@ pa3yMHYIO LeHY WIH
BBITIO/THUTE €e CBOMMH CUJIaMU U TIOTPeO0BaTh OT UCIIOTHUTEJISI BO3MeIIeH!Us TOHEeCEHHBIX PacXo/[0B;

noTpebOBaTh YMEHbBIIIEHUS 1IEHBI 3a BLIITO/IHEHHE PAOOThI (OKa3aHUE YCIyTH);

0TKa3aThCsl OT UCIIO/THEHUsI ZI0TOBOPa O BBITIOJTHEHUH PabOThI (OKa3aHUU YCITyTH).
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTrpebuTens BripaBe MoTpeboOBaTh TaK)Ke TOJHOTO BO3MeIleHHs] YOBITKOB, TIPUUMHEHHBIX €My B
CBSI3U C HapyIIeHHeM CPOKOB BBITMIO/THEHUS PAOOTHI (OKa3aHUs yC/IyrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHBIe [I/isl y/IOB/IETBOPEHUsI COOTBETCTBYHOL[MX TPeOOBaHUM MOTpebuTeIs.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Ha3HaueHHble TMOTpeOWUTesIeM HOBble CPOKU BBIMOMHEHWs pabOThl (OKa3aHUsI YC/IyTH)
YKa3bIBalOTCS B /IOTOBOPE O BBITIOJTHEHUHU pabO0ThI (OKa3aHUM yCITYTH).
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

B cnyuae mpocpouku HOBBIX CPOKOB TOTPeOWTeNb BIIpaBe TPEAbSBUTH HWCTIOTHUTEII0 WHBIE
TpeGOBaHUs, yCTaHOBJ/IEHHBIE ITYHKTOM 1 HacTOsIIIel CTaThH.

3. IleHa BbITIO/THEHHOM PaboTHI (OKa3aHHOMW YC/IyTH), BO3BpalljaeMasi IIOTpeOUTeI0 TIpU OTKase OT
WCTIOJTHEHUSI [IOTOBOPA O BBITIOJIHEHWM pabOThl (OKa3aHWUM YCAYTH), a TakKke yudThIBaeMasi IIpH
YMEHBIIIEHUH TIeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/IyTH), OMNpeZensieTcss B COOTBETCTBUU C
MyHKTaMu 3, 4 U 5 cTaThu 24 HaCTOSIEro 3akoHa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. TIpu oTKase OT MCIOHEHHs JOTOBOPA O BBIMOJIHEHUU PabOThl (0Ka3aHWUM yCJIYTH) UCTIOHUTETh
He BIpaBe TpeOOBaThb BO3MeIIeHHsI CBOMX 3aTpaT, MPOM3BEJEHHBIX B TPOLIECCe BBITIOJHEHUsT pabOThbI
(oka3zaHusi yCJIyTH), a TakKKe TJIaThl 3a BBIOJHEHHYHO paboTy (OKa3aHHYIO YCIyTy), 3a HUCK/IIOUeHUeM
CJlyvast, eC/Ii TIOTpeOuTe Th TIPUHST BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIyTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 uckroueH. - @efiepanbHbIi 3aKoH OT 17.12.1999 N 212-03.

5. B cnyyae HapylleHUsi yCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHHSI pab0Thl (OKa3aHUs YC/IyTH) WIH
Ha3HAUeHHBIX TOTpeOWTesIeM Ha OCHOBAaHMM MyHKTa 1 HACTOsIIENH CTaThbU HOBBIX CPOKOB HMCITOJIHUTE b
yIylaurMBaeT TIOTPeOUTesTI0 3a KaXK/[bli /IeHb (Jac, ecyid CPOK Orpejie/ieH B YacaxX) MPOCPOYKH HeyCTONKY
(reHr0) B pa3Mepe TpeX IMPOLEHTOB LIeHbI BBINOJHEHUs pab0Thl (OKa3aHWsS YCAyTH), a eCaMd IieHa
BBLITIO/THEHUsT paboThl (OKa3aHWsl YCAYTW) AOTOBOPOM O BBIMIOJHEHWH pPaboT (OKa3aHWU YCIyT) He
orpefiesieHa - oOImIel LieHbl 3aka3a. /loroBOpoM O BBIMOJHEHWH paboT (OKa3aHUM YC/IYT) MEXIY
noTpebUTe/IeM U UCTIOTHUATE/IEM MOXKeT ObITh yCTaHOBJIEH O0Jiee BLICOKHI pa3Mep HeYCTOWKHU (TIeHH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)



Heycrotiika (mieHs1) 3a HapyllleHHe CPOKOB Hauasia BbITIO/THeHUst paboThI (OKa3aHuUsl YCIyTH), ee JTara
B3bICKMBAETCs 3a KaKJbll JZieHb (4ac, ecjii CPOK Orpejie/ieH B yacax) MPOCPOUYKU BIUIOTH [0 Hauasa
BBLITIO/THEHUsT paboThl (OKa3aHUsI yCJIYTH), ee 3Tala WM TpeAbsiBlieHds MoTpebuTesieM TpeboBaHMUIA,
TpelyCMOTPEeHHbIX MMyHKTOM 1 HacTOsIIIel CTaThy.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Heycrotika (meHs1) 3a HapyllleHHe CPOKOB OKOHUYAHUS BBITIOJTHEHHsT paboThl (OKa3aHUsl YCIyTH), ee
3Tarna B3bICKMBAeTCs 3a KaKAbli [leHb (Uac, eC/iM CPOK OMpejiefieH B Yacax) NMPOCPOYKH BIUIOTh [0
OKOHYAHUSI BBITIOJHEHUsT PabOThI (OKa3aHWs YCAYTH), ee 3Tara Wi TpeAbsBAeHUs TOTpeOuTenem
TpeOOBaHUH, TTPeJlyCMOTPEHHBIX MyHKTOM 1 HacToOsIIel CTaThy.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CymMa B3bICKaHHOW TIOTpeOuTesieM HeyCTOWKH (TeHW) He MOXKeT TPeBbIIaTh IIeHy OTAeTbHOTrO
BU/IA BBITIOJIHEHHWST pab0OThl (OKa3aHWs YCAYTW) WM OOIIyHO I[eHY 3aKa3a, eC/d 1[eHa BBITOTHeHHUS
OTZe/IbHOTO BWZA paboThl (OKa3aHWs YCIyTW) He oOrpejie/ieHa [JOTOBOPOM O BBITTOJIHEHUU DPabOTHI
(OKa3aHUU yCIIyTH).

Pasmep HeycTOWKHU (TI€EHHM) OIpeZe/seTcs], WUCXOJs W3 LIeHbl BBINOJHEHHWsS paboThl (OKasaHUs
yC/IyTH), a eC/IM YKa3aHHasi [leHa He orpe/iesieHa, UCXOZs U3 0011[eil 1ieHbl 3aKa3a, CyIeCTBOBaBIIIel B TOM
MecTe, B KOTOPOM TpeboBaHe IMOTpeOHTe s 0/KHO ObI/I0 ObITh YAOBIETBOPEHO UCIIOTHUTE/IEM B IeHb
JI0OPOBOJILHOTO y/I0B/IETBOPEHHSI TAKOTO TPeOOBAHUS WU B JIeHb BLIHECEHUS CYyZeOHOr0 pelleHus], e/
TpeboBaHUe MOTpeOHTesIs J0OPOBOLHO Y/JOBIETBOPEHO He OBIIO.

6. TpeGoBaHus MOTpeOUTENs, yCTAHOBJEHHbIE IMYyHKTOM 1 HaCTOsIIed CTaTbU, He TOJIeXKaT
y/IOBJIETBOPEHUIO, €C/TU UCTIOJTHUTE b I0KaXKeT, UTO HapyllleHre CPOKOB BBIMOIHEHUS paboThl (OKa3aHUs
YC/IyTH) TIPOM30IIL/IO BC/Ie/ICTBYE HEMTPeOo 0/ IMMON CUJTBI U/TA TI0 BUHE TIOTpebuTess.

Cratba 29. MNpaBa noTpe6uTenss Npu OGHapPYXeHUM HeAOCTAaTKOB BbINO/IHEHHOW
paboTbl (OKa3aHHOW ycnyru)

1. TloTpebuTens Tpu OOHApY)XeHWMHM HEZOCTAaTKOB BBITTOJIHEHHOW pPabOThl (OKa3aHHOW YCIyTH)
BIIPaBe 0 CBOEMY BbIOOPY MOTpeOOBaTh:

6e3B03Me3/[HOT0 YCTPaHEHUs HeZIOCTATKOB BBITIOJIHEHHOM paboThl (0Ka3aHHOM yC/IyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS 11eHbI BBITIOJTHEHHOW PabO0ThI (OKa3aHHOM yC/TyTH);

6e3B03Me3/[HOT'0 M3rOTOBJIEHUS IPYTOM BeIly U3 OJ[HOPOJHOTO MaTepHasia TaKoro ke KauecTBa U/H
MOBTOPHOTO BBITIO/THEHUSI paboThl. [Ipy 3TOM MOTpeOUTeNh 00sI3aH BO3BPATHUTh paHee TMepeZlaHHY0 eMy
WCIIOJIHUTE/IEM Belllb;

BO3MEII[eHUs] TIOHECEeHHbIX MM pacXO/IOB MO YCTPAaHEHWIO HEJIOCTAaTKOB BBITIOJTHEHHOW pabOThI
(oKa3aHHON yC/Iyry) CBOMMU CU/IaMU WK TPeTbHUMHU JIULIAMHU.

YnoBnerBopeHre TpeboBaHMII TIOTpeOWTensi 0 0e3BO3Me3[HOM YyCTpaHEHWH HeJOCTaTKOB, 00
W3rOTOB/IEHUM [JPYrod BelM WIM O TIOBTOPDHOM BBITIOJHEHUHA PpaboThl (OKa3aHWM YCIyTh) He
0CBOOOXK/IaeT WCTIOJTHUTENSI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOWKHU 3a HapyllleHHWe CPOKa OKOHYAHUS
BBITIO/THEHUsT pabOThI (OKa3aHUsl YCIIyTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebuTens BrpaBe OTKA3aTbCs OT WCIIOJHEHUsI IOTOBOPA O BBIMOJIHEHWM PaboThI (OKa3aHWUHU



YCJIYTH) U TOTpeboBaTh MOHOTO BO3MelljeHUsl YOBITKOB, eC/T B YCTaHOBJIEHHBIN YKa3aHHBIM ZI0OTOBOPOM
CPOK HE/JOCTAaTKH BBITIOJIHEHHON paboThl (OKa3aHHOM yC/Iyrd) He YCTpPaHEHbl HCIIOTHUTEIEM.
[ToTpebuTens TakKe BIpaBe OTKAa3aThCs OT WCTIOJHEHHs IOTOBOPA O BBITIOJTHEHWM pabOThl (OKa3aHUM
YCJIyTH), eCJTM UM OOHapy)KeHbI CyI[eCTBEHHbIe HeJ[OCTaTKH BBITIOJTHEHHOW paboThl (OKa3aHHOW YCTyTH)
WU WHBIE CyIlleCTBEHHbIe OTCTYIZIEHUs OT YCI0BUM JOroBOpaA.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTrpebuTens BripaBe MoTpeboOBaTh TaKKe TOHOTO BO3MeIleHHs] YOBITKOB, TIPUUMHEHHBIX €My B
CBSI3W C HE/IOCTAaTKAMH BBITIOJTHEHHOM paboThl (OKa3aHHOM ycC/iyru). YOBITKM BO3MEL[AOTCS B CPOKH,
yCTaHOBJIEHHbIE [I/isl y/IOB/IETBOPEHUsI COOTBETCTBYHOLMX TPeOOBaHUM MOTpebuTeIs.

2. IleHa BbITIO/THEHHOW paboThI (0OKa3aHHOW YC/TyTH), BO3BpalljaeMasi IIOTpeOUTeI0 TP OTKase OT
WCTIOJTHEHUSI [IOTOBOPA O BBITIOJIHEHWM pabOThl (OKa3aHWUM YCAYTH), a TakKke yUdThIBaeMasi IIpH
YMEHBIIIEHUH TIeHbl BBITIOJTHEHHOW pabOoThl (OKa3aHHOW YC/IyTH), OMNpeZesieTcs B COOTBETCTBUU C
MyHKTaMu 3, 4 U 5 cTaThu 24 HaCTOSIIEro 3akoHa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpebGoBaHwus, CBs3aHHBbIE C HeJOCTaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOW YCIyTH), MOTYT
OBbITb MpeAbSABIEHbI MPH TIPUHSATHH BBITIOJTHEHHOW pab0Thl (OKa3aHHOM YC/TyTH) WK B XO/I€ BHITIO/THEHUS
paboTel (OKa3aHUs YCAyTW) JiMOO, eCcId HEeBO3MOXKHO OOHapy>XUTb HeJOCTaTKH TIPU TIPUHSATHU
BBITIO/THEHHOM paboThl (OKa3aHHOU YC/YTH), B TEUEHHE CPOKOB, YCTAHOB/IEHHBIX HACTOSIIUM MTyHKTOM.

[ToTpebuTesns BripaBe MpeAbSBISTL TPeOOBaHUs, CBS3aHHbIE C HeJJOCTaTKaMU BBITIOJTHEHHOW paboThI
(oKa3aHHOM YC/yTH), eC/Ti OHU OOHapy’KeHbl B TeUeHWe TapaHTUHHOTO CPOKa, a MPH ero OTCYTCTBUU B
pa3yMHbBIM CPOK, B TIpe/iesiaX JBYX JIeT CO [HS TIPUHSITHSI BBITIOJTHEHHOUW paboThl (OKa3aHHOU YC/IyTH) WU
TISATH JIeT B OTHOIIIEHWH HEIOCTaTKOB B CTPOEHHUH M UIHOM He/IBIDKHUMOM UMYIIeCTBe.

(m. 3 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. VicnonHuTenb OTBeuaeT 3a HeNOCTaTKM paboTbl (yCiIyry), Ha KOTOPYHO He YCTaHOBJIEH
rapaHTUHMHBIA CPOK, eC/Ii MOTpPeOuTeNnb [O0KaKeT, YTO OHM BO3HUK/IHM [0 ee TPUHSATUS UM WM TI0
MPUYMHAM, BO3HUKIIIM JI0 3TOT'0 MOMEHTa.

B ortHomenun pabothl (yc/iyrv), Ha KOTOPYIO YCTaHOBJ/IEH TapaHTUMHBIM CPOK, HWCIIOTHHUTE b
OTBEYAeT 3a ee HeJOCTAaTKH, eC/IM He JOKAKEeT, UTO OHU BO3HUKJIHU IOC/Ie TPUHATHS paboThl (YCIyTrH)
notpeOuTe/ieM BC/IeACTBUe HapYyIIeHWUS] WM TIPaBU/ WCIIO/Ib30BaHUS pe3ysbTaTa paboTel (yCayru),
JIeHCTBUM TPeThbUX JIUL] UK HElpeo[0/IMMOU CHJIBL.

(1. 4 BBesleH PeiepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayuasix, Korjja npeAyCMOTPeHHbIN JA0rOBOPOM TapaHTUMHBIM CPOK COCTaBJ/IsieT MeHee /IBYX
net (TISITY JIeT Ha HeJBM)KUMOe MMYIIECTBO) U HeIOCTaTKX paboThI (ycayru) oOHapyskeHbl TIoTpeOuTeieM
M0 UCTeUeHUM rapaHTUMHOTO CPOKa, HO B TMpefiesiaXx [ABYX JieT (MSTU JieT Ha HeJBIKUMOe MMYIIeCTBO),
noTpeOUTe/b BIpaBe MpeAbsBUTE TpebOBaHMUs, TIPeAyCMOTPeHHbIe TTYHKTOM 1 HacTOsIIel CTaTbH, eCu
JIOKQ)KET, UTO TaKue HeJOCTAaTKW BO3HUK/IW [0 TIPUHSTHS UM pe3ysbTaTa paboThl (YCIyrH) WU IO
TpUYKHaM, BO3HUKIIIUM J]0 3TOTO MOMEHTa.

(m. 5 BBeseH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B c/iyuae BbISIBJIeHHSI CYIL[eCTBEHHBIX HEJOCTAaTKOB pabOThl (YCAyrw) MoTpeduTesb BIpaBe
MIpebSIBUTL UCTIOHUTE/TI0 TpeboBaHue 0 6e3B03Me3JHOM yCTpaHeHUH HeJ0CTaTKOB, €C/IH JOKaXKeT, UTo
HE/IOCTaTKWA BO3HUK/IM /10 TIPUHATUS UM pe3yJibTaTta paboTsl (yC/Iyry) Wid 10 MPUUKMHAM, BO3HHUKIIUM /10
3TOro MOMeHTa. JTO TpebOBaHUE MOXKET ObITh MPebsIB/IEHO, €C/IH TaKWe HeJOCTaTKH OOHapy)KeHbI 10
WCTeUYeHUH JIBYX JieT (MSATH JIeT B OTHOLLEHUM HeJJBI)KMMOr0 MMYILeCTBa) CO JHS MPUHSTUS pe3yJ/bTaTa



paboTsI (yciyru), HO B TIpefiesiaX YCTAaHOBJIEHHOT'O Ha pe3yJsibTaT PaboThI (YC/IyTH) CpOKa CTy>KObI K B
TeUueHue JeCSTH JIET CO JHS TPUHATHUS pe3ysbTaTta paboThl (YC/Iyry) noTpebuTenem, ecid CpoK CayXKObI
He ycTaHOB/eH. Eciu jaHHOe TpeboBaHMe He YZOBJIETBOPEHO B TeUeHHWe [BafllaTH JHEeH CO JIHS ero
TIpebsIB/IEHUS TTOTPeOUTE/IEM WM OOHAPY)KeHHBIM HEIOCTAaTOK SIB/ISIETCS HEYCTPAHUMBIM, TIOTPeOUTE b
10 CBOEMY BBIOOpPY BITpaBe TpeOOBaTh:

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOL[ETO YMeHbIIIeHHsI 1[eHbI 3a BBITIOJTHEHHY0 paboTy (0Ka3aHHYIO YCIyTY);

BO3MEII[eHUs] TIOHECEeHHbIX MM pacXO/IOB MO YCTPAHEHHWIO HEJIO0CTAaTKOB BBITIOJTHEHHOW pabOThI
(0Ka3aHHOM yCIyry) CBOMMU CUJIaMHU MWW TPeTbUMH JIULIAMU;

OTKasa OT WCIIOJIHEHHUsI JIOTOBOPA O BBIMIOJHEHWM paboThl (OKa3aHWU YC/IYyTH) U BO3MeLeHHs
yOBITKOB.
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CtratbAa 30. CpoKkM ycTpaHeHUsi HefOCTaTKOB BbIMOJ/IHEHHOV pab6oTbl (OKa3aHHOW
ycnyru)

Henmoctatku paboThl (yC/Iyru) [OO/DKHBI OBITH yCTPAHEHBI WCIIOJHHUTENIEM B pa3yMHBIM CpPOK,
Ha3HaueHHbBIN TTOTpebuTeneM.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a11 uckmoueH. - ®egepanbHbIA 3akoH oT 17.12.1999 N 212-P3.

Ha3sHaueHHBIN 1OTpebUTE/IEM CPOK YCTpaHEeHHsI HeZIOCTATKOB TOBapa yKa3bIBaeTCs B IOTOBOPe WK
B WHOM TIOJNKChIBAEMOM CTOPOHAMM [OKyMeHTe /MO0 B 3asiBJIeHUM, HarlpaB/JieHHOM ToTpebuTeneM
WCITO/THUTEJIIO.
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHWe IpeflyCMOTPEHHBIX HACTOSIIEed CTaTbed CPOKOB YCTPaHEHUs HeJOoCTaTKOB
BBLITIO/THEHHOW paboThl (0OKa3aHHOW YC/Iyry) WUCMOMHUTENb YIJlauuBaeT MOTPeOUTeso 3a KaKZbli JleHb
MPOCPOYKHM HEYCTOMKY (TIeHI0), pa3Mep U NOPsiJ0K UCUMC/IeHUSI KOTOPOU OMpeie/isitoTCsl B COOTBETCTBUM
C IIYHKTOM 5 CTaTby 28 HaCTosALero 3akoHa.

B cnyyae HapyuieHHsi yKa3aHHBIX CPOKOB IOTpPeOHTeNb BIpaBe MpeNbsBUTH WCTIOJHUTETI0 MHbIE
TpebGoBaHusI, MpelyCMOTPeHHbIe MyHKTaMu 1 1 4 cTaThby 29 HacTosiero 3akoHa.

Ctatbs 31. CpoKu ya0BNeTBOpeHust OTAeNbHbIX TpeboBaHuii noTpe6utens

1. Tpe6GoBaHusi noTpebuTesnss 06 yMeHbIIIeHHWH 1eHbI 3a BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO yCIyry),
0 BO3MeIIEHMH PacXO/[0B IO YCTPaHEHHIO HEeOCTAaTKOB BBITIOTHEHHOW paboThl (OKAa3aHHOW YC/IyTH)
CBOMMM CWJIaMH WM TPeTHHUMHU JIMIIAMU, a TaK>Ke 0 BO3BpaTe yrulaueHHOH 3a paboty (YCayry) JeHe>KHOM
CyMMBI ¥ BO3MellleHUM YOBITKOB, TIPUUMHEHHBIX B CBSI3M C OTKAa30M OT WCIIOJIHEHHUSI [I0TOBODPa,
rpeZlyCMOTpeHHble IMyHKTOM 1 ctaTby 28 1 nyHKTamu 1 1 4 ctaTeu 29 HacTosilero 3akoHa, Iozjiexar
y/IOBJIETBOPEHHIO B [IeCATH/IHEBHBIN CPOK CO [HS TIPebSIBI€HHSI COOTBETCTBYIOLIEro TpeboBaHusl.
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

2. TpeboBanus morpeburesisi 0 6e3BO3Me3ZHOM HW3TOTOB/IEHWU JAPYrOiMl Beld W3 OJHOPOJHOTO
MaTeprasia TaKOTO Ke KauecTBa WM O TIOBTOPHOM BBIMOJIHEHWU PaboThI (OKAa3aHUM YCJIYTH) TIOAJIeKaT
YJIOBIETBOPEHHUIO B CPOK, YCTAaHOBJIEHHBIH /IJI1 CPOUHOTO BBITIOJTHEHUsI paboThl (OKa3aHUs yCIyTH), a B



CJlydae, eC/id 3TOT CPOK He yCTaHOBJIEH, B CPOK, TIPeAYCMOTPEHHbBIN J0TOBOPOM O BBITIOJIHEHUU PabOThI
(OKa3aHUM yC/IyTH), KOTOPBIM ObLT HeHA/[/IeKallle UCITO/THEH.

3. 3a HapylleHWe TpeJyCMOTPEHHbIX HACTOSILel CTaTbeil CPOKOB Y/IOBJETBOPEHMSI OT/e/bHBIX
TpeOOBaHUI TOTpeOUTeNsT WCIOMHUTEb YIUIAUMBAET TIOTPEOUTENI0 3a KaXAbl [IeHb MPOCPOUYKH
HEeYCTOMKY (TIeHI0), pa3Mep U MOpsJJ0K UCUMC/IeHHsI KOTOPOM OIpe/ie/isitoTCsl B COOTBETCTBUM C MYHKTOM
5 craTtbu 28 HacTosero 3akoHa.

B ciyuae HapylieHWsi CPOKOB, yKa3aHHBIX B IMyHKTax 1 W 2 HacCTOsIIel CTaTb, MOTpPeOuTesh
BIIPaBe TMPEAbSBUTh HWCIIOJHUTE/NI0 WHble TpeOOBaHWs, IPeNyCMOTPEHHble MyHKTOM 1 cTaTbu 28
nyHKTaMu 1 1 4 ctaTbu 29 HacToslero 3aKkoHa.

Cratbsa 32. NMpaBo NnoTpe6uTens Ha OTKa3 OT UCMOJIHEHMA AOrOBOpa O BbINOMIHEHUN
paboT (OKasaHuUu ycnyr)

(B pep. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[ToTpebuTe/b BIipaBe OTKA3aThCs OT UCIIOJTHEHUs ZI0TOBOPa O BBIMOIHEHUU PAboT (OKa3aHUU YCIyT)
B JIF000€ BpeMsi TPU YCJIOBUM OTUIAaThl UCTIOTHUTEMI0 (PaKTUUeCKH TIOHECEHHBIX UM PacXO0/I0B, CBSI3aHHBIX
C UCTIO/THEHWEeM 00s13aTesTbCTB TI0 IAaHHOMY /I0OTOBOPY.

Cratbs 33. CMeTa Ha BbINoJ/IHeEHUEe paboTbl (OKa3aHue ycryru)

1. Ha BbimosiHeHHWe paboThl (OKa3aHWe YCJIYTH), MPeAyCMOTPEHHON [JOrOBOPOM O BBITTOJHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITb COCTaB/IeHa TBep/asi WK NpUOIU3UTe/TbHasi CMeTa.

CocraBjieHre TaKOW CMEThI 110 Tp660BaHI/II-O HOTpe6I/ITEJ'IH WJTH UCIIOJIHUATEJ IS 00513aTe/IbHO.

2. VcronHuTenb He BripaBe TpeOOBaTh yBe/SWMUeHHWs] TBePJOM CMeThl, a IOTpebuTesnb - ee
YMeHblIeHUsI, B TOM UHWCIe B CJlyyae, KOrja B MOMEHT 3aK/UeHUs [JIOroBopa MCK/IKOUanach
BO3MOJKHOCTh TIPeJyCMOTPEeTb TOJHIM 00beM Io/IjIe)KallliX BIOHEHUIO paboT (0Ka3aHUIO YCIyT) UK
HE0OXO/IUMBIX [IJIsl 3TOTO PAaCXO/I0B.

VcnonnuTesib “MeeT TIpaBO TpeOOBaTh yBeJSWUEHHWs TBEPAOW CMeThl TIPU CYIeCTBEHHOM
BO3pAaCTaHUX CTOMMOCTH MaTepHa/ioB U 00OpY/I0BaHMs, TPEJOCTAB/ISIEMbIX HCIIOJIHUTENEM, a TaKXkKe
OKa3bIBaeMbIX €My TPeTbUMHU JIML[AMH YCIYyT, KOTOpPOe Hesb3si ObIIO TMpefyCMOTPEeTh TIPU 3aK/THOUeHUH
nmoroBopa. IIpu oTkasze MOTpeOWUTENs BBITIOJHUTH 3TO TpeOOBaHWE WCIIOJHUTEb BIIPaBe pPacTOPrHYTh
JIOTOBOD B CyJ1eOHOM TOpsifiKe.

(m. 2 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecmm  Bo3HUKIa HeoOXOAWMOCTb — BBITIOJIHEHUs — JIOTIOJHUTeNbHBIX  paboT  (OKasaHUs
JIOTIOJIHUTEJTBHBIX YC/IYT) U TI0 3TOW MPUUYMHE CYII|eCTBEHHOTO TPEBBIIIEHUs] TPUOIU3UTETbHON CMETHI,
WCTIONIHUATENTb 00si3aH CBOEBPEMEHHO TIpeAyrpeJuTb 00 3ToM rotpebutesns. Eciv noTpebutesb He fai
corJiacue Ha TpeBbIllIeHre MPUOIM3UTETbHON CMEeThI, OH BIIPaBe O0TKAa3aThCs OT UCIIOHEHUS J0roBopa. B
3TOM CJIyuae WCIIOJIHUTe/b MOKeT TpeboBaTh OT MOTpeOUTess YIiaThl LieHbI 3a BBITIOJHEHHYHO paboTy
(OKa3aHHYO yCIyTy).

VicrioyiHUTE/Ib, CBOEBPEMEHHO He TIpeAyIIPeJUBIINHN MOTPeOHTe/Iss 0 HeOOXOAUMOCTH MPEBLIIIEeHNS
MpUOIM3UTETLHOM CMEThI, 00s13aH MCIIOJTHUTDL [IOTOBOP, COXPaHss MpaBo Ha Oriaty paboThl (YC/Iyry) B
ripeiesiaX TIpUOIM3UTETLHON CMEeTHI.

(n. 3 BBeseH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)



Cratbs 34. BbinosiHeHne paboTbl U3 Matepuana UCNonHUTens

1. VicniostHUTE b 00513aH BBIMOIHUTE paboTy, ONpeZie/IeHHYH0 IOTOBOPOM O BBIMIOJTHEHUH PaboThI, 13
CBOEro Marepuasna u CBOUMH CpeJiCTBaMH, eC/Ii UHOe He MpeJlyCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

VicnonHuTenb, TIPeJOCTAaBUBIIMN MaTephasa il BBITIOJIHEHUS pabOThI, OTBeuaeT 3a €ro
HeHaJljie)kalljee KauecTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH TIPOJABLIA 3a TOBAaphbl HEHaJJIeXKall[ero
KauecTBa.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Martepuas UCIIOIHUTe/ISl OTJIauMBaeTCs MOTpebuTesieM TIpY 3aK/IF0UeHWH yKa3aHHOTO J0roBopa
TIOJTHOCTBIO WK B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITIOJTHEHUM PabOThI C YCIOBHEM OKOHUATeTbHOTO
pacueta TIpU TOJlyUeHUM TIOTpeOuTesieM BBIMOJIHEHHOW WCIOMHUTeNleM paboThl, eC/iM WHOMW TMOPSJ0K
pacueToB 3a MaTepHasl UCIIOJIHUTEISI He TIPe/lyCMOTPeH COrJallleHueM CTOPOH.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuasix, mpeAyCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHWU pabOThI, MaTepuan MOXKET ObITh
MpeJiOCTaB/leH  WCIIOJIHUTe/leM ToTpeOuTento B KpeauT. Ilocseayroiliee  M3MeHeHHWEe — LIeHBI
TMpeIOCTaB/IeHHOTO B KPeJUT MaTeprasia UCTIOJTHUTeIs He ByieueT 3a co0oii mepepacuerTa.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTEe/IA U HEO6XO,Z[I/IMLIE AJIA BbBITIO/THEHHUSA pa6OTLI TeXHUUEeCKHe CpencrTsa,
HWHCTDYMEHTHLI U TIpoYee JOCTABIAOTCA K MECTY BBITTIO/THEHUA pa60T HCIIO/THUTEJIEM.

Cratba 35. BbinonHeHue pa6oTbl U3 MaTtepuana (C Belbio) noTpedéurtens

1. Ecnu paboTa BBITIONHSIETCST TIOJTHOCTBIO WM/ YaCTUYHO M3 MaTepuasa (C Bellbio) ToTpebuTess,
WICIIOJIHUTE/Ib OTBeYaeT 38 COXPAHHOCTh 3TOT0 MaTepHasa (Belly) U paBUIbHOE ero UCTO0Ib30BaHHe.

Ucnionaurens 00s13aH:

TIpeAyTIpeJUTh TOTpeOUTeNss O HENPUTOAHOCTU WM HeJo0pOKaueCTBEHHOCTH TepelaHHOTO
roTpebuTe/IeM MaTepHasa (Belu);

npeacTaBUTb OTUET 00 HN3pAaCX040BAaHUU MAaTePHdJ/id U BO3BPATUTH €ro OCTATOK.

B ciyuae mosHOW WM 4aCTUUHOM yTpaThl (TMOBpeX/eHWsi) mMaTepuana (Belu), MPUHSTOTO OT
MoTpeOuTe/Isl, UCIIONHUTETb 00513aH B TPEX/IHEBHBbIA CPOK 3aMEHUThb €ro OJHOPOJHBIM MaTepHaioM
(BellbI0) aHA/JIOTUYHOTO KAauyecTBa W T0 JKeJaHWI0 TMOTpebuTess U3rOTOBUTh W3[e/iie U3 OJHOPOHOTO
MaTepuara (Bell[{) B Pa3yMHbIH CPOK, a TIPU OTCYTCTBUM OFHOPOAHOTO MaTepuasa (Belu) aHaJTOTMUHOTO
KauecTBa - BO3MECTUTh TOTpPeOWTe/N0 ABYKPATHYHO LieHY YTpaueHHOro (TIOBPeXXIEeHHOr0) marepuasa
(BellM), a TaKXXe Pacxo/ibl, IOHECEHHbBIE TIOTPeOUTEIEM.

2. llena yrtpaueHHOro (TOBpeXZAEeHHOr0) MaTepuasa (Belu) OrpejenseTcsi, UCXOAsS W3 LieHbl
MaTepHasa (Bel), CyIieCTBOBaBIlIel B TOM MeCTe, B KOTOPOM TpeOoBaHHe MOTPeOuTe st JOHKHO ObIIo
OBbITb yIOB/IETBOPEHO WCIIOJHUTENIEM B [leHb 100POBOJILHOTO YAOBIETBOPEHUs TaKOTO TpeOoBaHUS WK B
JleHb BBIHECEHUSI Cy/Ie0HOTO pellieHus], ec/ii TpeboBaHUe NOTpebuTe st [0OPOBOILHO Y/OBIETBOPEHO HE
ObL10.



Llena maTtepuasa (Belu), IiepejaBaeéMOoro UCIIOJTHUTEII0, OTIpe/iefisieTCsl B JOTOBOPE O BBIMOJIHEHUH
paboThI UK B UHOM JIOKyMeHTe (KBUTAHIIMHU, 3aKa3e), O TBEPIKAAIOIIEM eT0 3aK/TIOUeHHe.
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Vcnonuutenb 0CBOOOX/AeTCs OT OTBETCTBEHHOCTH 3a TIOJHYH) W/IM YaCTUUHYIO YTpaTy
(moBpexxieHre) MaTepHrasa (BelH), TIPUHSATOTO UM OT TIOTpPeOuTessi, eC/iv MoTpebuTesb TIpeyTIpeKaeH
UCTIo/THUTeIeM 00 0COOBIX CBOMCTBaX MaTepuasa (Bely), KOTOpble MOTYT TIOB/IeUb 3a CO0O0 ero moyiHyo
WA YaCTUYHYIO yTpaTy (TIOBpeXkieHre) JIM00 ecyid yKa3aHHbIe CBOWMCTBA MaTepHasa (Bely) He MOTJIU
ObITb 0OHAPY>KeHbBI TIPY Ha/|/IeKall|el MPUeMKe UCTIOTHUTEeIEM 3TOT0 MaTepHasa (Bely).

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratba 36. 0OO0s3aHHOCTb UCNONHUTENA WH(opMupoBaTb noTped6utena o6
06CcTOATENIbCTBAX, KOTOpPble MOTYyT MOB/IUATbL HAa KauyecTBO BbINO/IHAEMOW paGoThbl
(okasbiBaemoii ycnyru) unm nosneyb 3a CO60 HEBO3MOXHOCTb €€ 3aBepLlUeHNSA B CPOK
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

VcronHuTtens 00si3aH CBOeBpeMeHHO HWH(OPMHMPOBaTh TMOTpeOUTeNss 0 TOM, uTO COO/rO/ieHMe
yKa3aHuil morpebutesnsi U MHble 0OCTOATE/NIBCTBA, 3aBUCSIIME OT TIOTPeOUTesIs, MOTYT CHU3UTh KaueCTBO
BBITIO/THSIEMOY paboThI (OKa3bIBaeMOM YC/IyTH) WM TIOBJIeUb 3a CO00M HEBO3MOKHOCTD ee 3aBepIIeHHs B
CpOK.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecmu  moTtpeburenb, HeCMOTpPsST Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(MOPMHUPOBaHUE
WCTIOJTHUTE/IEM, B Pa3yMHbBIN CPOK HE 3aMEHUT HENPUroJHbINA UM HeJl00pOKaueCTBEHHbI MaTepuar, He
W3MEeHUT yKa3aHWWd O criocobe BBITIOJIHEHWS PabOThI (OKa3aHUsSI yC/Iyrd) MO0 He YCTPaHUT WHBIX
00CTOSITE/ILCTB, KOTOPbIE MOTYT CHHU3UTh KaueCTBO BBIMIOJIHSIEMON paboThl (OKa3bIBaeMOM YC/IyTH),
WICTIOJTHUATEJTb BITPaBe O0TKAa3aThCsl OT UCTIOTHEHHs IOTOBOPa O BBITIOJTHEHUH PabOoThI (OKa3aHUM YCIyTH) U
noTpebOBaTh TOJTHOTO BO3MelleHUsT YObITKOB.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. Mopsagok u hopmbl onsiaTbl BbINO/THEHHOW Pa6oTbl (OKasaHHOW ycnyriu)
(B pen. @epepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTens 00s3aH OIUIATUTH OKa3aHHble €My YCIyTd B TOpsiike W B CPOKH, KOTOpbIe
yCTaHOBJIEHbI J0rOBOPOM C UCIIOJTHUTETIEM.
(uacTe nepBas B pesi. PesepanbHOro 3aKkoHa oT 21.12.2004 N 171-D3)

[ToTpebuTesib 00513aH OIJIATUTDH BBIMTOTHEHHYIO MCITOTHUTEIEM B TI0JTHOM 00beme paboTy Tocyie ee
npuHsATHS TiotpebuteneM. C coryiacus otTpeduTens pabota MoKeT ObITh OTIaueHa UM TIPU 3aK/TFOUeHUH
JIOTOBOPA B TIOJTHOM pa3Mepe WU MyTeM BbllauM aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmyiaTa OKa3aHHBIX YCIyT (BBIOJHEHHBIX PabOT) TMPOW3BOAUTCS TIOCPEACTBOM HATWUUHBIX WU
Oe3Ha/TMUHBIX PaCUeTOB B COOTBETCTBUM C 3aKOHO/IaTe/IbcTBOM Poccuiickoii depepariui.
(uacTtb TpeThsi BBefieHa PejepanibHbIM 3aKOHOM OT 27.07.2006 N 140-D3)

ITpu ucro/b30BaHUM HaIMUHOW (POPMBI PacueTOB OryiaTa TOBapoB (paboT, ycayr) moTpeburteneM
MPOM3BO/IUTCS B COOTBETCTBMM C YKa3aHWEM TIpojiaBlia (WMCIOJHUTENS) MyTeM BHECeHUs HaTUu4YHbIX
JIEHEe)KHBIX CPe/ICTB MPO/aBIy (MCIIOIHUTE/I0), MO0 B KPEAUTHYIO OpraHM3al|io, MO0 TIaTeXKHOMY
areHTy, OCYLIeCTBJISIFOIIEMY [1esiTeJIbHOCTh 110 TIpUeMY TulaTe)kel (hu3ndeckux Juil, mMbo 6aHKOBCKOMY
TJIaTe)XKHOMY  areHTy  (cyDareHTy), OCYIIeCTBJSIFOILEMY  /IeSiTeIlbHOCTb B COOTBETCTBHUM  C



3aKOHOZATeIbCTBOM O OaHKax ¥ OAHKOBCKOMU /IesITe/IbHOCTH, €C/TU WHOe He YCTaHOBJIeHO (e/iepaTbHbIMU
3aKOHAMM WIA HHBIMM HOPMAaTUBHBIMM TpPaBOBbIMU akTamu Poccuiickont ®epepauuu. Ilpu stom
o0si3aTesibCcTBa TOTpeOUTEsNS Tiepes; TPOJABLOM (MCIIOJIHUTE/IeM) TI0 OriaTe TOBapoB (paboT, yciiyr)
CUMTAIOTCSI UCIIO/THEHHBIMU B Pa3Mepe BHECEHHBIX /IeHEe)XHbIX CPeJCTB C MOMEHTa BHECEHMs] HaJIMUHbIX
JIeHEe)KHBIX CPeJICTB COOTBETCTBEHHO IMPOJABIY (MCITOIHUTETIO), MO0 B KPeAUTHYIO OpraHU3aiiuto, b0
TMIaTEXXHOMY areHTy, OCYIIEeCTB/ISIOIIEMY [esTe/IbHOCTh TI0 MPUEMY TIaTeXxed (hU3MUecKux Juil, b0
OaHKOBCKOMY TI/IaTe)KHOMY areHTy (CybareHTy), OCYIeCTB/ISFOIIEMY [esiTe/IbHOCTh B COOTBETCTBUM C
3aKOHO/]aTe/IbCTBOM O OaHKaX ¥ OAHKOBCKOM J1esITe/TbHOCTH.

(B pen. @enepanbHbix 3aKOHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuiny. - PegepasibHblii 3aKoH o1 25.10.2007 N 234-P3.
CraTtba 39. PerynnpoBaHune okasaHusi otaesibHbIX BUAOB yCNyr

[TocnencTBUsS HAapyIIEeHUs] YCIOBUM JOTOBOPOB 00 OKa3aHWM OT/IeIbHBIX BHIOB YC/IYT, €C/IU TaKue
JIOTOBOPBLI TI0 CBOEMY XapaKTepy He TIO[MaZai0T T0[ [AelCTBUe HACTOSIIeM TJiaBbl, OMpeesistoTCs
3aKOHOM.

CraTtba 39.1. NpaBuna okasaHUA OoTAeNbHbIX BUAOB YCNYr, BbINO/IHEHUS OTAE/bHbIX
BUAOB paboT noTpeoutensam

(BBeneHa PeznepanbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

[TpaBu/ia OKa3aHUs OT/IENbHBIX BUZIOB YCIIYT, BLIMOJIHEHUS OTAEIbHBIX BUIOB PabOT MOTpebuTesim
ycTaHaB/MBaroTcs [TpaBuTenscTBOM Poccuiickoli @efiepalivi.

nasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJNEN

Cratba 40. degepasnibHbli TOCYAAPCTBEHHbIA KOHTPO/sb (Hag3op) B o6Gnactu
3aWmThbl NpaB NnoTpeduTenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-®3)

1. denepanbHBIA TOCYAAPCTBEHHBIM KOHTPO/Ib (HaZ30p) B 006/aCTU 3alUThI TIPaB TOTpebuTesnei
ocy1iecT/isieTcs: PeiepaibHBIM OpPraHOM UCTIOTHUTeTbHOW BIACTH, YIIOJHOMOYeHHbIM [IpaBUTE/ILCTBOM
Poccuiickoii @esepaiiuu (Janee - opraH rocyapCTBeHHOTO Ha/i30pa).

2. TlpenmeToM (enepasbHOTO TOCYAPCTBEHHOTO KOHTpPOJisi (Haz3opa) B 00J/IacTH 3allUThl TpaB
roTpeduTeel SIBISFOTCS:

1) coOmofieHMe  W3rOTOBUTESIMUA,  WCTIOJHUTEISMH,  TIPO/IaBLlaMH,  YIIOJTHOMOUYEHHBIMU
OpraHM3alUsIMA WK YIOJHOMOYEHHbIMH WHAVWBUAYAIbHBIMYA TPeANPUHUMATEIIMUA, UMIIOPTEPAMH,
BJIa/le/IblIaMH arperaTopoB 00s13aTe/IbHbIX TPeOOBAaHUH, YCTaHOB/IEHHBIX HACTOAIIMM 3aKOHOM, JPYTUMH
(denepanbHBIMU 3aKOHAMW W WHBIMHM HODMaTMBHBIMHU TIPAaBOBbIMU akTaMu Poccurickodi defepaiyu, a
TaK)Ke aKTaM{, COCTABJSIFOI[UMU TPaBO EBpa3suiiCKOro 3KOHOMHUECKOTO COI03a, DPeryivpyrLUMU
OTHOIIIeHUsI B 00/1aCTH 3aIllMTHI TTPaB MOTpebuTeel;

2) cobmofieHre U3roTOBUTE/IEM, MCIIOJTHUTe/IeM (JIULOM, BBITIOMHSIOUMM (YHKLMM MHOCTPAHHOTO
W3rOTOBUTENS), TPOJABLIOM TpeOOBaHMM, YCTAaHOBJEHHBIX TeXHUUECKUMH perjlaMeHTaMH, WU



o0s3aTenlbHBIX TpeOOBaHMW, TMOAIEXKALMX TPUMEHEHHIO 10 [OHS BCTYIUIEHHS B CWIY TeXHHUYeCKHX
persiaMeHTOB B cooTBeTcTBUM ¢ DezmepanbHbIM 3akOHOM OT 27 nekabps 2002 roga N 184-®d3 "O
TeXHUYECKOM peryJ/jMpOBaHuN";

3) cobsmoieHWe TIpoZlaBLiaMKd W BjaJie/ibIlaMH  arperatopoB 00si3aTeNbHBIX TpebOBaHUUM K
MapKUpOBKe TOBApOB CpeACTBaMM HJeHTU(PUKaAlLMM, K Tepejade WMH(GOpMalyMyd B TOCY[apCTBEHHYHO
MH(QOPMAIIMOHHYI0 CHCTEMY MOHHUTOPWHTa 3a O00OOpPOTOM TOBAapoOB, TO/JEXalMX 00s3aTe/TbHOM
MapKUPOBKe CpeACTBaMHU WAeHTHU(HUKAIMM, U WUHBIX TpeOOBaHWH, CBsi3aHHBIX C 0OOPOTOM TOBapOB,
vH(bOpMalls O KOTODPBIX TIOJJIEKUT BHECEHUIO B YKa3aHHYH TOCY/JapCTBEHHYI0 WH(MOPMAI[OHHYIO
CHUCTEMY B cooTBeTCTBUU C PezepanbHBIM 3aKOHOM OT 28 mekabpst 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO peryJ/iMpoBaHusi TOProBou JesTebHOCTH B Poccuiickont @efepaun’’, @efiepajbHbIM
3akoHOM OT 13 wmronHs 2023 roga N 203-®3 "O rocysapCTBEHHOM pery/JvpOBaHMW TPOW3BOJCTBA U
obopoTa TabauHbIX W3/eIHi, TabauHOM MPOAYKIIMH, HUKOTUHCO/IepyKalllel MPOAYKIIMUA U ChIPbs Ui UX
rpor3Bo/icTBa", PesepasbHBIM 3aKOHOM OT 22 Hos16ps 1995 roga N 171-®3 "O rocygapcTBeHHOM
peryMpoBaHWU TIPOM3BOZCTBA M 000pOTa STHIOBOTO CIMPTA, AJKOTOJBHOM W CITUPTOCOZEp Kallei
MPOAYKLMHU U 00 orpaHWueHUU MOTpeO/ieHust (PacUTHs) a/IKOTOJIbHOM MPOAYKIMU", 3a UCKTHOUeHHeM
TaKUX 00si3aTe/lbHbIX TPeOOBaHWH, OTHOCSIIUXCS K TIPeJAMETy PEeruOHaJbHOTO TOCYJapCTBEHHOTO
KOHTpOJIs1 (Hazi30pa) B 00/1aCTH PO3HWYHOM MPO/AXKH alKOTOJIbHOM U CITUPTOCO/Aep Kallleld MPOgYKIUA U
(benepanbHOTO TOCY/IaPCTBEHHOTO KOHTPOJIs (Haz3opa) B 00/1acTH MPOM3BO/CTBA U 000POTa 3TUIOBOTO
CIMUPTA, a/IKOrO/IbHOW Y CIIUPTOCOAepKalliel MPOAYKLIUU.

(nn. 3 BBeseH PenepanbHbiM 3aKkoHOM OT 04.08.2023 N 474-D3)

3. OpraHuzalyss U OCylllecTBAeHWe Qe/iepaJbHOT0 TOCy/apCTBEHHOrO KOHTPOJs (Haz3opa) B
00/1aCcTH 3alUTHI TIpaB MoTpebuTenelt peryaupytotrcs PenepanbHbIM 3akoHOM OT 31 uronst 2020 roga N
248-®3 "O rocyjapCTBeHHOM KOHTpoJe (Haj30pe) W MYyHMULMMNA/JbHOM KOHTpoje B Poccuiickoit
denepauun”.

4. TTonoxxenue o (emepasbLHOM TOCYZAPCTBEHHOM KOHTpOJe (Haz3ope) B 00J/IaCTH 3allUThI MpaB
notpebuTesneit yreepxxaaetcs [TpaBuresibctBoM Poccutickoii ®eepariu.

5. B mosio’keHuu o defepaabHOM TOCYIapCTBEHHOM KOHTpOJIe (Haz3ope) B 06/1aCTH 3al[UThI TTPaB
rotpebuTesiell yKa3bIBalOTCS HaMMEHOBaHWE W CTPYKTYpPHbIE 3/IeMEHThI TEXHMUYECKOTO perjiaMeHTa U
(nnn) obsi3aTenbHBIX TPeOOBaHKWH, TOA/IEKALMX TPUMEHEHHIO [0 JHS BCTYIJIEHUS] B CUTY TEXHUUECKUX
persiaMeHTOB B cooTBeTcTBUM ¢ DezmepanbHbIM 3akOHOM OT 27 nekabps 2002 roga N 184-®d3 "O
TEXHUUYECKOM peryaMpoBaHUd", oLleHKa COOMI0/ieHrs1 KOTOPBIX OCYILeCTB/IIeTCS B paMKax (heziepaabHOTo
rOCyZapCTBEHHOTO KOHTPOJS (Haz3opa) B 007acTv 3alUThl MpaB TOTpeOuTesnel, a TakKe BU/BI
MIPOJYKLIWY, SIBJIsIFOIecs: 00beKTaMu (e/iepanbHOr0 roCyjapCTBeHHOTO KOHTPOsIsl (Haz3opa) B 06/1acTH
3allMTHI [TPaB TIOTpeOuTeIel.

6. OpraH rocyJjapCTBeHHOTO Ha/i30pa eXeroHO TOTOBUT rOCYyJapCTBEHHBIN J0K/IaZ, O 3allyTe MpaB
notpebuTeneii B Poccuiickoit ®eiepaliuv B TOpsiZike, YCTaHOBJeHHOM IIpaBuTe/nbCcTBOM Poccuiickoi
®denepanyu.

7. OpraH rocyJapCTBeHHOTO Ha/i30pa BIIpaBe 00paliathCs B CyZ C 3asBJEHUsMHU B 3allUTy TIpaB
notpebuTesieli W 3aKOHHBIX WMHTEPECOB OTAe/NbHBIX TIOTpeOuTeneid (Tpymrbl  TOTpeOUTenel,
HEOTIpe/Ie/IEHHOT0 Kpyra TMoTpebuTeneii), a Takke C 3asB/IeHUSIMU O JIMKBUALUM W3TOTOBUTEIS
(vcriostHUTETTS, TIPOZABLIA, YIIOJIHOMOUYEHHOW OpraHW3al[uy, UMITOpTepa, Bafiesiblia arperaropa) Jubo o
ripeKpaijeHun JlesiTeTbHOCTH VH/VBUAYaTbHOTO ripeiINpUHUMaTest (YTI0JTHOMOYEHHOT O
VH/IVBUYaTbHOTO TIpeATpUHMMATesIsi) 3a rpyboe (TIOBJ/ieKillee CMepPTb WM MacCOBbie 3aboseBaHUs,
OTpaBJIeHUs JIFOZIeli) HapyIlleHHe MpaB MoTpeouTeset.



8. OpraH rocyiapCTBeHHOT'0 HaZj30pa B TIOPsi/IKe, YCTaHOB/IEHHOM 3aKOHO/aTelbCTBOM Poccuiickoi
denepal[u, MOXXeT OBbITh MPHUBJIEUEH CY/IOM K YUYaCTHIO B Jieie, a TaKXKe BIpaBe BCTYMaTh B [JIeJI0 TIO
CBOeM WHUIMAaTHBe WIW TI0 WHUIMATHBe JIWLl, YUaCTBYIOIIUX B JieJie, [/ 1auM 3aK/IIOUeHUs 10 ey B
LelAX 3aliuThl MpaB  MOTpebuTesieli B paMKaxX TPaXKAaHCKOTO WM  aJIMUHUCTPAaTUBHOTO
CyJ0TIPOM3BO/ICTBA.

9. OpraH rocyfapCcTBeHHOrO HaJ30pa BIpaBe [aBaTb Pa3bsCHEHHs 10 BOMNPOCaM NPHMeHEeHUs
3aKOHOB M UHBIX HOPDMATHBHBIX MPaBOBBIX akKTOB Poccuiickoii ®efepaliviy, peryiMpyroLux OTHOLLIEHUS B
00J1aCTH 3alUTHI TIPaB MOTpebuTeel.

10. KoHCy/ibTHpOBaHKe, NMPOGUIaKTUYECKHUH BU3UT, HabO/M0/jeHre 3a COO/TI0ieHueM 00sI3aTe/TbHBIX
TpeOOBaHWH, BbIe3HOe 00Ce0BaHMe MOTYT TPOBOAUTLCS (enepaabHBIMU  T'OCY/1apCTBEHHBIMHU
YUPEX/eHUsIMH, TIOABEJOMCTBEHHBIMA OpraHy TroOCy/JapCTBEHHOTO HAaJ30pa, B TMOpSAKE U CIyYasx,
yCTaHOBJIEHHBIX TT0JI0’KeHHEM O (heZiepabHOM rOCyAapCTBEHHOM KOHTpOJIe (HaZi30pe) B 00/1aCTH 3alUThI
TIpaB MoTpebuTeTe.

CraTtbA 41. O06A3aHHOCTb n3rotoBuTtens (uvcnonHutens, npopgasua,
YNO/THOMOUYEHHOI opraHusauum wnu YyNONTHOMOYEHHOro MHOUBNAyasibHOro
npeagnpuHumarens, umnoprtepa, Bnagenbua arperaropa) no npegocTaB/IEHUIO
MHcpopMmaLuum rocyaapCcTBeHHbIM OpraHam
(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. N3rotoBuTenb (UCIIOMHUTE b, TIPOZABEL], YIIOJIHOMOUEHHAasi OpraHu3alysi UM yTIOTHOMOUeHHbBIH
WH/IVBUYalbHBIM TIpeATNPUHUMATE/Ib, WMIIOPTEp, BjaJie/iel] arperatopa) 1Mo TpeOOBaHWIO OpraHa
roCy/JapCTBEHHOTO HaJj30pa, ero /0/DKHOCTHBIX JIML] 00si3aH Tpe/[0CTaBUTh B YCTAHOBJ/IEHHBINM UMHU CPOK
JIOCTOBEpHBIE CBe/IeHUsI, JOKYMEHTALMI0, 00bsICHEHUSI B NMMChbMEHHOW W (W/IM) YCTHOUW (OpMe U HHYIO
vHbOpMalLMo, HeoOXOJUMYIO0 il OCYILeCTB/IEHUs] OpraHOM TOCY/apCTBEHHOTO Ha/30pa U ero
JIO/DKHOCTHBIMM JIMLIAMU TIOJTHOMOUMH, YCTAaHOBJIEHHBIX 3aKOHO/AaTe/bcTBOM Poccutiickont @efeparum.

(B pen. @enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

2. Bunapeneny arperatopa B Cyyasix, MpeAyCMOTPEHHBIX 3aKOHO/|aTebCTBOM Poccuiickou
®eneparun, 00513aH TIPeJOCTAaBUTh YIIOJTHOMOYEHHOMY T'OCY/IapCTBEHHOMY OpraHy, OCYIIeCTB/ISFOIIeMY
OTepaTUBHO-PA3bICKHYI) [esTellbHOCTh WM obecrieueHune Oe3omacHoctd Poccuiickori depeparum,
3arpolleHHble YKa3aHHbIM OPraHOM CBeJIeHHs C UCTI0/Ib30BaHUEM e/IMHOM CUCTeMbI Me)KBEJOMCTBEHHOT O
3/IeKTPOHHOTO B3aMMOJENUCTBUS B CPOKU, TOpsifike, cOCTaBe U (opmare, KOTOpbie yCTaHABIUBAIOTCS
[TpaBuTenscTBOM Poccutickoii @efepariyu.

(n. 2 BBesieH PenepanbHbiM 3aK0HOM OT 01.04.2025 N 41-D3)

Cratbs 42. YTpatuna cuny. - ®egepasibHblii 3aKkoH oT 21.12.2004 N 171-d3.

Cratba 42.1. TlONIHOMOYMA BbICIWUMX WCMNOJIHUTENbHbLIX OpPraHOB CYOBHLEKTOB
Poccuiickon Pegepauum B 061acTu 3aWMThbl NpaB noTpeourtenei
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa PezepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bblciiuii WCMOMHUTENBbHBIM OpraH COOTBeTCTBYyolero cyObekra Poccuiickoin ®epepaiyu
OCYIIIeCTB/ISIET MEPONPHSTHS TI0 peany3aliy, obecrieueHHIo 1 3allyTe 1paB 10TpeduUTesnell U B rpejesiax



CBOMX TIOJTHOMOYMM NPUHUMaeT Orpe/ie/ieHHbIe Mepbl.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B 1mensix CoOMeNCTBUs 3aluTe TIpaB TOTpeOWTesnell WCIOMHUTE/bHbIe OpraHbl CyOBEKTOB
Poccutickoii @esepaiiiu pa3pabaThIBalOT perMoOHa/IbHBIE TIPOTPAMMBI T10 3all[UTe MpaB MOTpebuTesiel u
OKa3bIBAalOT COJIEMCTBME OpraHaM MeCTHOTO CaMOYTIpaB/leHus] U OOIeCTBeHHbIM O0beAUHEeHUSIM
notpebuTesiel (MX acCoIUalUsAM, COK3aM) B OCYIIIECTB/IEHUH UMH 3alllUThI TIPaB NOTPeOUTe e,

(n. 2 BBemeH PepepanbHbiM 3akOoHOM OT 18.03.2019 N 38-®3; B pen. denepanbHOrO 3aKOHa OT
08.08.2024 N 232-93)

3. OpraH rocy1lapCTBeHHOTO HaJj30pa yTBep)XK/JaeT MeToAnYeCcKre pPeKOMeH jal[iu 110 pa3paboTke U
peasM3arivy PerMoHa/IbHBbIX U MYHUIUIAIBHBIX TIPOTPAMM T10 3allUTe MpaB MOTpeOuTeeH.
(. 3 BBesleH PenepasnibHbIM 3aKOHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepauya ocywecTBNEHUA MOMTHOMOUYUIA OpraHa rocyaapcTBeHHOro
HaA30pa NCNOJIHUTE/TIbHbIM OpraHamMm cy6bekToB Poccuiickoil ®egepauun

(B pen. @epnepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOUMsT oOpraHa TOCy/JapCTBEHHOTO Haj30pa TI0  OCYIEeCTBJAeHHIO  (hesiepabHOr0
roCy/JapCTBEHHOTO Ha/30pa B 00/IaCTH 3aljUThl IpaB IOTpeOWTenell MOTyT Iepe/iaBaThCs Jiis
OCYIIeCTB/IEHHSI WCTIOJIHUTEIbHBIM OpraHam cyObekToB Poccuiickoit ®epepaiiy TOCTaHOBIEHUSIMU
[TpaBuTtenbcTBa Poccutickoii @eznepaliuv B TOpsiike, ycTaHOBAeHHOM PesepanbHbIM 3aKOHOM OT 21
nekabpst 2021 roga N 414-®3 "O6 obumx NMpUHIOUIIAX OPraHU3alyu MyOJUUHON BIaCcTU B CyOBEKTax
Poccutickoii @egeparun’.

Cratba 42.3. NMopgaya n paccMOTpeHue obpalleHuin noTpedutenen
(BBegeHa PeziepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OGpaijenrie ToTpeOUTENsT MOXKET ObITH HAMpaB/eHO B THUChbMEHHOW ¢opme Ha OyMa)KHOM
HOCUTeJIe WU B 3JIEKTPOHHOM (popmMe B OpraH rocCy/lapCTBEHHOTO Ha/[30pa, WHbIe YIIOJIHOMOYeHHbIe
(denepanbHbBle OpraHbl WCITOJIHATENBHON BIACTH, WCIIOMHUTENBHBIA oOpraH cybnekra Poccuiickoi
depnepauyu MO0 OpraH MECTHOTO CaMOYTIPABJIEHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OO6parieHyue 1OTpeOUTENST MOXKET ObITh HAmNpaB/eHO TI0 T[04YTe, C HWCIO/b30BAHUEM
“H(pOpMalOHHO-Te/IeKOMMYHHKAI[MOHHOW ceTu "VIHTepHeT", B TOM 4uc/ie 0(pULIMa/IbHOTO CaiiTa OpraHa
roCy/IapCTBEHHOT'0 HAa/[30pa, UHBIX YIIOJIHOMOUYeHHbIX (efiepaibHbIX OPraHOB WCIIOJIHUTEBHON BIACTH,
WCTIOJTHATEILHOTO OpraHa cyobekTa Poccuiickoit ®eepariuu 11ub0 opraHa MeCTHOTO caMOyTIpaB/ieHus (B
cyowekTax Poccutickori depepauun - ropogax ¢eepasbHoro 3Hauenusi Mockee, CaHkT-IletepOypre u
CeBacTronoJsie ¢ UCMOAb30BaHMEM O(ULIMAIBLHOIO CaiiTa OpraHa MEeCTHOrO CaMOYIIpaB/IeHHsl B Cllyuae,
eC/IM 3TO TIPeJyCMOTPeHO 3akoHamu cyObekToB Poccuiickodi Pefepanyu - ropofoB ¢efepasbHOTO
3HaueHusi Mocksbl, CaHkT-Iletepbypra u CeBacTornosisi), eAWHOTO TIOpTasa TrOCY/JapCTBEHHBIX W
MYHUIMMNAIBHBIX YCIYT MO0 pPerMoHa/lbHOrO MOopTana TOCYAAPCTBEHHBIX U MYHHIIMITAIBbHBIX YCIYT, a
TaK)Xe MO’KeT OBbITh TIPUHSITO TPU JIMYHOM TIpUeMe 3asiBUTeJIsI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOrogyHKIMOHaNbHBIX L|eHTpax MpPeJoCTaB/JeHUs] TOCy/apCTBEHHbIX M MYHULIAIAIbHBIX
YCJIYT MOTYT OCYILECTB/ISITHCS IPUEM 00OpalljeHu oTpebuTesiell 1 KOHCY/IbTUPOBaHKE TIOTPeOUTe el 1o
BOMIpOCaM  3all[UThl KX TIpaB Ha OCHOBAaHWM COTJIALLIEHWH O B3aUMOJEWCTBUU  MEXAY



MHOTO(YHKIIMOHA/IbHBIMU 1[eHTPaMU TIPe/IOCTaB/IeHUsI TOCY/IapDCTBEHHBIX UM MYHHULUMAIBHBIX YCIYyT U
(deneparbHBIMU  OpraHaMU WCTIOJTHUTE/ILHOW BJIACTH, OpraHaM{ TOCYZAPCTBEHHBIX BHEOIKETHBIX
(hoH0B, OpraHaMu roCyAapCTBeHHOU BjiacTh CyObekToB Poccuiickoit ®esiepaliiv, opraHaMd MeCTHOTO
camoyTIpaBJIeHUsl.

Cratbsa 43. OTBETCTBEHHOCTb 3@ HapylleHue npas noTpeduTenei, ycTaHOBIEHHbIX
3aKOHaMu U UHbIMU HOPMaTUBHbLIMU NMPaBOBbIMU akTamu Poccuiickoii Peaepauumn

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylleHue TIpaB TOTpPeOuTe/el, YCTAaHOBJEHHBIX 3aKOHAaMH W WHBIMA HOPMAaTHBHBIMHU
rpaBoBbIMHU akTaMu Poccuiickoit @efepativiu, pofasel] (MUCIO/HUTEb, U3TOTOBUTE]b, YIIOJTHOMOUeHHasI
OpraHusalsi WIM YTOJHOMOYEHHbId WHIWBUAYa/JbHBIA TIpeANpUHUMATe/b, WUMIIOPTep) HeceT
aZIMUHUCTPAaTUBHYIO, YTOJIOBHYIO WM TPaXkJaHCKO-TIPAaBOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHO/IaTebCTBOM Poccuiickoli @eziepalivi.

Crtatbs 44. OcyuecTB/ieHMe 3awWuTbl NpaB noTpe6GuTeneii opraHamuM MeCTHOro
camoynpas/ieHus

(B pep. @enepanbHoro 3akoHa ot 22.08.2004 N 122-P3)

B LeyiX 3allliThl TIPpAB HOTpE6HTEJIEI>i Ha TeppUTOPDUHN MYHHLIUIAJIBHOT'O O6p830BaHI/IH OpraHbl
MECTHOI'O CaMOYTIDdBJ/IEHUS BIIpABE:

paccMaTpuBaTh OOpallieHuss TOTpeOuTesnel, KOHCYJbTUPOBATh MX I10 BOMpPOCAM 3alllUThl TpaB
roTpeduTeiew;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparrateCsi B Cy/bl B 3all[UTY TpaB MoTpeduTeseli (HeompeaeeHHOro Kpyra noTpeburesneit);

pa3pabaThiBaTh MYHUIIMITA/IbHbIE IPOrPaMMBI 110 3alllMTe MPaB MoTpeduTesie.
(a63ar1 BBesieH DeepanbHBIM 3aK0HOM 0T 18.03.2019 N 38-D3)

[Tpu BbIsSIB/IEHUH 110 0Opall|eHHIO MOTpebuTe It TOBApoB (paboT, yC/IyT) HeHa/|IeXalllero KauecTBa, a
Tak)Ke OTACHBbIX [jisi JKU3HH, 3[0POBbSl, UMYIIeCTBA TOTpPeOMTesel W OKpysKarolled cpelibl OpraHbI
MECTHOTO CaMOyTIpaB/ieHHs] He3aMeJJIMTeNbHO UW3BemaloT 00 3ToM  QenepanbHble  OpraHbI
WICTIOJTHUTETbHOW BJIACTH, OCYIIeCTBJISIONIMEe KOHTPOJ/Ib 3a KaUueCTBOM U 0Oe301acHOCThIO TOBapoB (pabor,
yCayr).

(B pen. @enepanbHOro 3akoHa ot 18.03.2019 N 38-d3)

YacTe TpeThsl yTpaTUia cuiny. - @esepanbHbiii 3akoH oT 18.03.2019 N 38-D3.

CratbA 45. MNpaBa 06WeECTBEHHbIX 00beAUHEHNI NoTpeouTenen (UMX accouuvauumi,
COI030B)

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. T'pakzaHe BIpaBe 00BEIUHSATHCS Ha JOOPOBOMBHON OCHOBE B 0OIeCTBEHHbIE 00BLEAMHEHHS
norpebuTesniel (MX acCOLMAIINM, COFO3bI), KOTOPbIE OCYLECTBISIOT CBOIO JeATeIbHOCTb B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX O0beJuHEeHWM (WX accolMalidii, COI030B) M 3aKOHOJATeIbCTBOM PoccHiicKoi
DezepaLivu.



2. O6miecTBeHHble 00BeAMHEHUsS TOTpPeOuTeNel (MX acCOMAalLiM, COFO3bI) [JIsi OCYILeCTBIIEHUS
CBOMX YCTaBHBIX 1ieJiell BIpaBe:

y4acTBOBaTh B pa3paboTKe 00si3aTe/bHBIX TpeOOBaHMM K ToBapam (paboTam, yciyraMm), a Takke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX MPaBOBBIX akKTOB Poccuiickoii dezepaiiu, peryidpyrommx
OTHOIIIeHUsI B 00/1aCTH 3aIlMTHI TTPaB MOTpebuTeel;

TIPOBO/IUTH HE3aBUCHUMYIO JKCIIEPTH3y KauecTBa, 6e301MacHOCTA TOBAapoB (paboT, yC/Iyr), a Takke
COOTBETCTBUSI TIOTPeOUTENCKUX CBOHCTB TOBapoB (paboT, yciyr) 3asiBIEHHOW Ipo/iaBLiaMuy
(M3rOTOBUTE/ISIMU, UCTIOTHATEISIMU ) UH(GOPMALIMK O HUX;

OCYIL[eCTB/ISITh OOIL[eCTBEHHBIM KOHTPOJIb 3a COOJIFOZieHeM TipaB TOTpeOuTesnell W HarpaB/sATh B
OpraH TroCyJapCTBeHHOTO Ha/i30pa M OpraHbl MeCTHOTO cCaMoyIipaBjieHHsi WHGOpMalyio o (dakTax
HapyllleHW TpaB TMoTpebuTesielt /sl TPOBeieHHs] TIPOBEPKH 3THUX (aKTOB W TIPUHATUS B C/ydae UX
MO/ITBEPK/IEHUST Mep [0 TIPeCeUEeHUI0 HapyIIeHWH TpaB IOTpebuTesiell B Mpejenax TOJTHOMOYHM
yKa3aHHBIX OpPraHOB, yuaCTBOBaTh B MPOBeJEHNH KCTIepTHU3 TI0 (aKTaM HapylleHui npaB rnoTpebuTesieit
B CBs13U C obOpartieHussMu Tiotpebutesnieid. [Tpu ocyIiecTBIeHUM 001[eCTBEHHOTO0 KOHTPOJISI 00ITIeCTBEHHbIE
o0beiHeHNsT TIOTpeOWTeNiel (MX acCOI[MaliM, COI03bI) He BIIpaBe TpeOOBAaTb OT W3TOTOBUTE/IEH
(ucrionHUTEeM, MPO/IABLIOB, YIIOJTHOMOUEHHBIX OpraHu3alii WM yIOTHOMOUEHHBIX UHIUBUYaTbHBIX
TpeINPUHUMATe e, UMIIOPTEPOB) TIpe/ICTaBIeHHe JOKYMEHTOB (BBITIOJIHEHHE JAeMCTBHM), 00S13aHHOCTD
nipe/iCcTaB/ieHus (BBIOTHEHMST) KOTOPBIX 10 TpeOOBaHMIO MOTPeOUTe ISt He yCTaHOB/IEHA 3aKOHOM;

(B pen. @enepanbHOro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHsaTh WHGOPMALMIO O MpaBax MOTpeOuTeel U 0 HeOOXOAUMBIX JeHCTBUSIX M0 3allUTe
3TUX TIpaB, O pe3y/bTaTaX CPaBHUTE/bHBIX MCC/e/OBAaHMN KaueCTBa TOBApoB (paboT, yCayr), a Takxke
WHYI0 uWHGOpMalMio, Kotopasi OyzeT crocobCTBOBAaTh peanv3aldd TPaB M 3aKOHHBIX HMHTEPECOB
notpebuTesneit. IlybmiKyeMble 001jeCTBeHHBIMU O0BeWHEHUsIMUA TOTpebuTesel (MX acCcOLMALUsMHU,
CO03aMU) pe3yJIbTaThbl CPaBHUTE/LHBIX HUCC/I0BAaHUM KauecTBa TOBApOB (paboT, yC/ayr) He SIBSFOTCS
peK/iaMoi;

BHOCUTb B (efilepajibHble OpraHbl MCIOJHWTE/NBHOW B/IACTH, OpraHU3alliy TpejIoKeHUsl O
MIPUHSITAY MeP TI0 TIOBBIIIEHHIO KayeCcTBa TOBapoB (paboT, yC/yr), 1o MPHUOCTaHOB/IEHHIO TIPOM3BO/ICTBA U
peanu3alii TOBapoB (BBITIOIHEHUsT pab0T, OKa3aHWsl YC/IyT), TIO OT3bIBY C BHYTPEHHEro pPhIHKAa TOBApOB
(pabot, ycyr), He COOTBETCTBYIOIIMX TpeAbsB/IsSeMbIM K HAM U yCTaHOB/IEHHBIM 3aKOHO/|aTebCTBOM
Poccwuiickoii deiepaliiii 0 TEXHUUECKOM pPeryIMpOBaHUN 00si3aTelbHbIM TPeOOBaHUSM;

BHOCUTb B OpraHbl TIPOKYpaTypbl U (ejiepanbHble OpraHbl WCIOJHUTENIBHOM BAACTA MaTepuasbl O
TPUBJ/IEYEHUM K OTBETCTBEHHOCTU JIML], OCYLeCTBJSIOIIUX MPOM3BOACTBO M peanu3aldid TOBapOB
(BbIMOTHEHWE pabOT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIWX TPeIbsB/IsSeMbIM K HUM 00s3aTe/IbHbIM
TpeOOBaHUSIM, a TakKXKe HapyIIAlU[UX TpaBa IOTpeOuTe/el, yCTaHOB/IEHHbIE 3aKOHAMU W WHBIMH
HOPMaTMBHBIMU [PaBOBbIMU akTaMy Poccuiickoii ®@esiepaiuy;

obpaIateCsi B OpraHbl TPOKYpaTypbl C TIpocb0amMM TPUHECTH TPOTECTbl O TPU3HAHUU
He/IeCTBUTe/TbHBIMUA aKTOB (heiepabHbIX OPraHOB MCIOIHUTETbHOW BJIACTH, aKTOB WCIOJJHUTE/IbHBIX
opraHoB CcybOwekToB Poccuiickoii ®eaepalii W aKTOB OpraHOB MECTHOTO CaMOYIpaB/IeHUS,
MPOTUBOPEeYAI[MX 3aKOHAaM ¥ WHBIM Pery/IMPYIOLUM OTHOIIIeHHsI B 00/1aCTH 3allUTHI TpaB TOTpeOuTeeit
HOPMaTUBHBIM MPABOBBIM akTaM Poccuiickor @enepaniyu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

obparateCsi B Cy[bl C 3asB/J€HUSIMU B 3alUTy MpaB MOTpeOuTe/sell U 3aKOHHBIX WHTEPeCOoB
OT/e/TbHBIX TTOTpebuTeset (rpyrrbl oTpebuTe e, Heorpeje/ieHHOTO Kpyra ToTpebuTereii);



y4acTBOBaTh COBMECTHO C OpPraHOM T'OCY/JJapCTBEHHOTO Ha/i30pa B (POPMHPOBAHUU OTKPBLITHIX U
OOIIIeIOCTYIIHBIX ~ TOCYJAPCTBEHHBIX HMHGMOPMAIMOHHBIX pECYypcoB B  00/laCTW  3all[UThl  TpaB
notpebuTesel, KauectBa U 6e30MacHOCTH TOBapoB (paboT, yciyr).

(ab3ar; BBegeH PesmepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pesn. denepanbHOr0 3aKOHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeoNpeAesieHHOro Kpyra
norpeéutenen

(B pep. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

OpraH TrocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYTIpaB/ieHUsi, OOI[eCTBEHHbIe
o0beuHeHUsT TIOTpeOuTesel (WX accouWal[iM, COIO3bI) BIIPaBe TIPEIbBSIB/SATE HCKH B CYABl O
TpeKpalieHuy TPOTUBOIPABHbBIX AEUCTBUN WU3rOTOBUTENS (UCIOTHUTES, NPOAaBLa, YIOJHOMOUEHHON
OpraHM3aly UM yrOoJHOMOUEHHOTO MH/AWBU/ya/lbHOTO TMpeJNpUHAMATessi, UMIIOpTepa) B OTHOLLIEHUN
HeoTpe/ie/IeHHOTO Kpyra rotpeduresiei.

(uactb niepBast B pej. @esepanbHOro 3akoHa oT 18.07.2011 N 242-P3)

[Tpu ymOB/IETBOPEHUM TAaKOTO MCKa CY[, 00si3bIBaeT MPaBOHAPYIIUTESI JOBECTH B YCTAHOBIEHHbBIN
CyJOM CPOK Yepe3 CpeZiCTBa MacCOBOW MH(MOpPMAaIMX WA WHBIM CTIOCOOOM [0 CBeZieHHs TIOTpeOuTeseit
pelileHue CyJa.

BcTynuBilee B 3aKOHHYH CHIy pellleHHe CyAa O T[IpU3HaHUM [eUCTBUM U3rOTOBUTEIS
(ucnosiHUTENST, MPOJABLA, YIIOJHOMOYEHHOW OpraHM3aliui WA YMOJHOMOUEHHOTO WHAWBH[YaJbHOTO
rpe/ipUHUMaTesisi, MMIIOpTepa) TMIPOTHMBOMNPAaBHBIMM B  OTHOLIEHWM HeOolpe/e/leHHOro  Kpyra
rorpebuTenieil o0si3aTeNIbHO il Cy/ja, PacCMaTPHUBAIOIIEr0 WCK TOTpPeOWTesiss O 3alliuTe ero Ipas,
BO3HUKILMX BC/€/CTBUE HACTYIUIEHHSI TPa)K[aHCKO-TPaBOBBIX MOC/IECTBUM [eNCTBUM W3rOTOBUTES
(ucnosiHUTENST, MPOJABLA, YIIOJIHOMOYEHHOW OpraHv3aliui WA YMOJHOMOUEHHOTO WHAWBH[YaJbHOIO
rpe/iNpUHUMaTeJisi, UMIIOpTepa), B YaCTH BOIMPOCOB, UMeJIU JId MECTO Takue [IeHCTBUSI U COBEpLLIEeHbI U
OHM  M3rOTOBUTe/NieM  (UCIOJSHUTEeNeM, TpOJAaBLIOM,  YIOJHOMOUEHHOW  OpraHu3alued  Wiu
YIOJTHOMOYEHHBIM UHIMBU/YaIbHbIM TIpeIIpUHUMAaTesIeM, UMIIOPTEPOM).

O/IHOBpPEMEHHO C Y/IOBJIETBOPDEHUEM WCKa, TIPebsBIEHHOTO OOIIeCTBEHHbIM 00beJUHEHUEM
rnorpeburtesielt (MX accorMaryieid, COIO30M), OpraHaMd MECTHOTO CaMOYIIpaB/IeHHsI B WHTepecax
HeoTpe/Ie/IeHHOTO Kpyra ToTpeOuTesield, CyZ, MPUHMMAeT peIIeHHe O BO3MeIleHWU OOIeCTBeHHOMY
o0beuHeHNI0 TIOTpeOuTesiel (MX accolualid, COr03y), OpraHaM MeCTHOTO CaMOYIIpaBJjieHWs BCeX
TOHEeCEHHBIX TIO JleNly CyAeOHBIX H3JepXKeK, a TakKe WMHBIX BO3HUKIIMX [0 OOpaljeHus B CyJ U
CBSI3aHHBIX C PAaCCMOTpPEHHEM Jiesla HeOOXOJUMBIX pacxo/[0B, B TOM UHCJ/Ie PACXOZOB Ha TPOBe/ieHHe
HEe3aBUCUMOMN SKCTepTH3bl B C/iyuyae BBISIBJeHHWs B pe3yJibTaTe IIPOBe/IeHHsI TaKOW SKCIIepTU3bI
HapyIeHus 00si3aTe/IbHBIX TpeboBaHWM K ToBapaMm (paboTam, yciiyram).

IIpesupent
Poccutickoi @enepaymn
b.EJIBLINH
Mockga, [Tom CosetoB Poccun

7 deBpasnst 1992 roza

N 2300-1
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